AR
H16% 3%, 2011 3.

B S S SGE

A Study on the Importance and Satisfaction of the
Waterpark Quality Evaluation Factors
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Abstract

Due to the economic development and the social structure and holiday structure change, we
have more time for leisure and entertainment activities. For coping with this trend the waterpark
has already become the one of major entertainment facilities for many countries. The purpose of
this study is to construct Waterpark service quality evaluation factors and find out the importance
and satisfaction degree of these factors. The result of this study are as follows; First, the safety
field had considered as most important. Second, the importance of service quality evaluation fields
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and factors are different according to social characteristics. Third, the safety field is evaluated as
the first satisfactory field and the cost/price field is evaluated as the lowest.

» Keyword : waterpark, service quality, quality evaluation factor, degree of inmportace, degree of satisfaction
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Table 1. A summary of the study on the Waterpark Table 2. Senvice Quality Evaluation Factors of Waterpark
service quality evaluation factors
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Table 4. Summary of an Bxperienced Respondent Creradieristics

Table 3. Summary of Respondent Characteristics o = TN
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Table 5 Importance of Waterpark  senvice  quaity  evaluation  factors  and  the  Difference of  Importance  according  an
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Table 6. Importance of quality evaluation factors according characters
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1)« BAl: ReleE 0.101M 2 Zol Rl Xjo| =X
2) YoimAle| ZRTE 2t goidd WyIQoIo| QT IO s AXGIS
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et Yoty mrieeol . L . L
= o= EAROIS) 13 | 23l ol | tEHRelES)
Tedelo] HIER! MulA HiS ofx| 4.59 433 | 1.981(.048) 4.42 424 [ -1.619(.107)
oix | AT Cist BXelo| MHsk MulA S 53 | 4.66 4.44 | 2.034(.047) 4.41 4.56 1.507(.134)
SCIES Zolelo| EEARE o2 ofx] I 5 4.71 4.48 | 2.100(.040) 4.50 4.53 .303(.762)
2 Telel SEaE oY 53 4.76 462 | 1.383(.172) 4.62 4.66 372(.710)
2ol Zelelo| 9|z o ojofx| 3.29 3.08 | 1.319(.189) 313 3.16 210(.834)
2 A H A 4.40 419 | 2.665(.008) 4.22 4.23 176(.860)
Tl S0P |7 Alel 7Y 4.27 427 | -017(.986) 4.29 426 | - .318(.751)
. B2 OIBAIZ oI5t PlEinFe] SN 4.61 405 | 5.138(.000)% 4.23 4.21 - .097(.923)
- S0P [/AI O[] i AR & SEgt 4.73 429 | 5.061(.000) 4.34 4.41 659(.511)
otot Cletst O|#IE aA 3.73 3.28 | 2.741(.006)* 3.34 3.51 1.228(.221)
- olZe MEsh ROAM 3 T2 RINIS 4.37 3.74 | 4.189(.000)* 3.85 3.97 .947(.344)
g o ® A 4.34 3.93 | 5.808(.000)% 4.01 4.07 .795(.427)
Hizsle AL 3 gRel o ol 1 4.34 413 | 1.460(.148) 4.22 419 | - .295(.768)
A [ HoNA o SrjAMe] Ciokd o o2 HelM 4.59 415 | 3.609(.000) 4.24 4.34 1.065(.288)
SEIES of2dziel ZS/A 2217| X QlEf2(o] 4.00 387 | 1.111(.267) 3.88 3.86 | - .218(828)
e Al FEREel B o R 4.78 459 | 2.181(.032)% 4.63 4.67 .438(.661)
E=E Tl Hzy 4.93 473 | 3.068(.003) 4.70 4.83 1.504(.113)
I 4.53 429 | 2.712(.007)% 4.33 4.38 .639(.524)
Al ol 3ol RigE MEEH FEo| HES 4.34 4.04 2.167(.031)* 4.07 4.20 1.138(.256)
offetel HalX (oflekiol Clek) 4.37 391 | 3.016(.003) 3.96 4.11 1.181(.239)
Ha ollekslA- 3 gl 8oiy 4.24 403 | 1.364(.174) 4.05 4.16 .840(.401)
S0/l Hals Ens 4.46 431 | 1.067(.287) 4.32 4.33 .070(.945)
i oISz & ~eARE 4.41 406 | 2.422(.016) 413 414 .074(.941)
ot Hale FARS2 4.59 4.04 | 4.735(.000) 4.10 4.24 1.060(.290)
= T MHIAAM 2 Retiglo|L} B0kt R 4.15 373 | 2.547(.011)% 379 3.83 273( 785)
A Tal/ee] Eal 3 A& 4.37 4.08 | 2.079(.038) 4.15 413 152(.879)
CIERE 4.37 4.03 | 3.393(.001)% 4.07 4.14 841( 401)
uig EE 4.51 4.40 914(.361) 4.40 4.43 .302(.763)
iy ZE 2Z oIS AMEEHS 5) 4.37 4.34 223(.824) 4.34 4.31 ~ .269(.788)
ke Cleset glol ol IR HS 4.10 4.04 380.704) 4.04 4.20 1.328(.186)
oo Auf, OARISEE 22 SAM 0lg HIg 4.29 3.80 | 3.194(.002)* 3.84 4.04 1.569(.118)
- g o ® A 4.32 414 | 1.603(.110) 4.16 4.25 1.039(.300)
HEkEol Aol okrty 4.85 4.62 | 3.004(.004)% 4.56 474 | 2.077(.039)
ol 8o Hot Alziy 4.88 4.62 | 3.885(.000)% 4.65 4.67 271(.787)
oRIN ORI S Abdo| Z{Hst bjx| 4.68 442 | 2.355(.022)% 4.42 4.50 728(.467)
2 eRieglel Sgale thy 52 4.90 4.66 | 3.434(.001)= 4.69 4.70 .087(.931)
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BAZ Rl 2 JHIAKIZO| Chet Eokz] 4.76 456 | 2.448(.017)% 4.56 4.69 1.387(.167)
g M A 4.81 456 | 3.780(.000) 4.56 4.65 1.140(.256)
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Table 7. Degree of satisfaction to quality evaluation factors according characters

d ¢ A

o doy Hiteol RN TN 2t IREY @t
- (RelEtg) 20t | 4orh (Relets)
Selol MIH0l Mo~ RS x| 34 | 357 | 337 | 20420042 3.46 | 3.35 | - .834(.409)
oy | ARTO G %ci‘zg' HERASIANS | ag | aes | saa | 20000087 353 | 342 | - .943(.346)
M | semciEmimaEeom g s | ap | a6 | 325 | 363000 | 341 | 307 | 27360000
ot Seiglel SEAE i 53 342 | 357 | 335 | 2.473(.014) 344 | 335 | - .747(.456)
= Tielol 2|2 2 ojalx] 327 | 331 | 325 677(.499) 326 | 3.35 .800(.425)
A 340 | 353 | 333 | 2.966(.003) 342 | 331 | -1.063(.293)
Clefel/zlAl =071 Aldel 74 3% | 3.75 | 3.46 | 2.598(.010)* 357 | 349 | - .562(574)
” B olgXlz olgt lEjmlgel EEY 2% | 253 | 2.27 | 1.835(.068)* 240 | 216 | -1.363(.174)
i S0P [7/AId OIBA 7 ARF & S8isF | 22 | 2.36 | 215 |  1.434(153) 224 | 212 | - .718(474)
ot Clofst OHIE ShA 317 | 313 | 30 1.352(.177) 306 | 298 [ -.719(479)
- HHZE MG ROAN 2 T2 | 333 | 846 | 3.26 | 1.888(.060)x 3.36 | 3.16 | -1.503(.134)
EIEE 28 | 3.05 | 283 | 2.829(.005) 293 | 278 | -1.475(.142)
HiZ=l= A o SRO| Ciokd o 23 284 | 3.08 [ 2.74 | 2.494(.013) 2.89 | 2.56 | -2.203(.028)*
A | BoAM o RrijAlsol CiotN ol HolM | 3% | 340 | 319 | 2089(.038)* 3.30 | 3.07 | 1.725(.086)*
Al ohEel Z=/AM Ee7| & 2lE|2(of 340 | 3.67 | 340 2.997(.003) 352 | 340 -1.084(.282)
2 Abd Tl HEM o HA 327 | 3.49 | 315 | 3.150(.002)% 329 | 312 [ -1.276(.209)
%o SHo| BN 310 | 329 | 299 | 2.442(.016)% 313 | 2903 | -1.310(191)
C | 319 | 3.38 | 3.09 | 3.930(.000) 323 | 301 | -2225(.027)«
Al 2 ol geiHoll Pt MBet MEo| ME | 333 | 346 | 3.27 | 1.875.062) 3.38 | 3.09 | -2.224(.027)
olloel HRIA (ofokiiol Ciety) 3% | 374 | 344 | 2.774(.006) 386 | 3.47 | - .700(.485)
mNa ofloksl 9 Aol 8ol 33 | 352 ] 331 | 1.890(.061)% 341 | 321 [ -1517(.130)
20lM H2[3t fiE s 3% | 33 | 319 1.267(.206) 327 | 314 | - .787(.43)
i olsHal & 2Rk 304 | 302 ] 305 | -201(841) 301 | 3.16 .965(.336)
oo Helsh SRz 324 | 333 ] 319 1.078(.283) 318 | 353 2.412(.017)

i

317 3.30 3.09 2.018(.045)* 3.14 3.28 1.020(.309)

[

7 MBIZA ol RolZHol} Zore
o

AT Tol/iEel Hald & Ay 330 | 345 | 323 1.825(.069) 328 | 3.44 1.318(.191)

oo H A 328 | 340 ] 322 | 2364(.019)« 328 | 3.29 .106(.915)

b2 Ayz 274 | 280 ] 27 672(.502) 275 | 270 | - .344(.739)
/7; ZIE 2% 0[8712(22 AALHEN g 5) 250 | 253 | 248 .391(.696) 246 | 2.67 1.528(.131)
oy Cifsh aiol 9 EEet M 307 | 303 | 3.09 -.499(.618) 308 | 300 | - .748(.456)
oiod AT DRRIST 22 FOAY oIS BIg 287 | 308 | 277 3.142(.002) 288 | 286 | - .111(912)
- EIEEEE 21 | 286 | 276 1.158(.248) 279 | 2.8t .166(.868)
FUEiQl Aldo| QR 337 | 344 | 333 1.802(.280) 339 | 328 | - .872(.384)

Elojal So| Hot AMzly 342 | 348 | 3.39 .898(.370) 34 | 347 .397(.691)

oA OR7 |7 3 Alde| MEsH Hix| 337 | 337 | 336 .087(.931) 3.3 | 3.37 .059(.954)
o oRieelo| SZAlR X 53 3% | 352 ] 349 .265(.791) 349 | 353 .339(.735)
%od oRiQelel MHsH ulix| ¥ 28 343 | 331 | 349 | -1.890(.060) 349 | 342 .575(.566)
EAIZ w2l & JieIAXIZol oist Eokrizl | 333 | 328 | 336 | - .711(.479) 333 | 337 .306(.760)
EEEIEE] 340 | 340 | 340 | - .051(.960) 340 | 342 .196(.845)

i 2009 | 89y | 171H 2179 | 434
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Table 7. Continue
22057 ol g4l =
dod daoad gyote ol 2| oz t_?...,t 18] 23| t_?..t
(RelEE) ol&t (RIEE)
Zoiglo| HIEl M|~ AMZ ofX| 333 | 3.46 -.881(.379) 3.46 | 3.40 | - .567(.572)

oI DHQo|| ChEt Ztelo| A AMH|A AT S 339 | 353 —1.134(.258) 349 | 354 568(.571)

ISEIES Zolelo| AR 51 ofx| U 52 300 | 3.41 -3.081(.002) 336 | 335 | -.109(.913)

e Eoielo| SFME i 53 333 | 3.44 - .814(.417) 345 | 336 | - .990(.329)

o Zoiglo| oz 2l ofofx| 336 | 326 .837(.409) 327 | 327 | - .023(.981)

EIEIEEE] 328 | 3.42 —1.143(.259) 340 | 338 | - .302(.763)
TS EIA =0|7| 7Y Ao 74 353 | 3.56 - .218(.827) 360 | 3.47 | -1.088(.278)

e a2 o[ZXIZ 0I5t YE{TAS| EEA 214 | 239 -1.378(.169) 2.31 2.46 1.046(.297)

Eij; =0[7| /A O|=2A| CHZ|AJZE & 2msH 2.1 2.24 - .677(.499) 2.16 2.36 1.305(.194)

otot Closh OHIE BAL 303 | 305 - .196(.845) 29 | 317 1.711(.089)

= = KM ROjAN 2 T2 314 | 3.36 -1.546(.123) 330 | 3.40 .782(.436)
oo M A 279 | 2.9 —1.245(.214) 287 | 2097 1.209(.228)
HMB=E AAL L S2o| ClM o Z3 253 | 289 | -2.199(.029)* 280 | 293 1.031(.303)

NE| oMM 2! BrjAlMel clof 9l 0|8 EHelN 308 | 3.29 —1.441(.151) 323 | 332 804(.422)

AMe|A o4zl /A 2217| 2 2lE2lof 3.36 3.51 -1.300(.199) 3.47 3.53 .583(.560)

e AlA FEIEol HZA 2 FEN 311 3.29 -1.188(.236) 327 | 325 | - .225(.822)

%o 20| HzA 294 | 312 -1.078(.282) 309 | 310 .301(.975)

EIEEER] 3.01 3.2 | -2.006(.037)* 3.18 3.22 1639(.523)
AlA 5l o|24kHol| TS MEE M| HFZ 314 | 337 | -1.726(.091)* 3.31 3.38 .663(.508)
oflele] Ha|A (ofekledo] Clok) 342 | 357 -1.008(.314) 352 | 3.60 713(.477)

. ofeks|a 2 eizo| 2ol 319 | 3.41 —1.484(.139) 336 | 3.43 637(.525)

ol w23 ohEns 306 | 328 | -1.249(.213) 322 | 3.3 .764(.446)

it olEHE| O AQARF 314 | 3.02 .701(.484) 298 | 3.16 1.434(.153)

oo 23 FAgz 358 | 318 2.530(.012) 321 | 331 855(.393)

= ZH AMH|AAN 2 Rjedzizio|} 205t 2 3.31 3.14 1.133(.258) 3.21 3.06 | —1.408(.160)
QUK Fofj/lEle| HE|A ol AL 350 | 327 1.715(.092)* 323 | 3.46 | 1.700(.001)
EIEIEEE] 329 | 328 107(.915) 3.2556 | 3.34 1.116(.265)

w2 otz 269 | 275 - .321(.749) 264 | 296 | 2.397(.017)

/jp‘j 2= 8Z 0|871(22 AALAIERR §) 2,61 2.48 .783(.434) 246 | 248 .962(.337)

i Clokst glol 3l EEEEE HE 300 | 3.08 - .710(.481) 303 | 3.16 1.141(.256)

o All, OAKISTF 22 ROAA 012 B 283 | 288 - .314(.754) 28 | 29 1.525(.128)

= SR 278 | 280 - .093(.926) 2.74 292 | 2.138(.033)*
QI AjMo| oFA 328 | 3.38 - .796(.427) 334 | 343 .919(.359)
Elo|Al Sof Hot Alz|M 350 | 3.41 .630(.529) 337 | 352 1.303(.194)

OFRiA OFY |7 2l AlMdo| RS HlA| 336 | 337 - .083(.974) 335 | 3.41 575(.567)

24 oFiQelo| AR X 53 353 | 350 .243(.808) 345 | 362 1.631(.105)

%o orieelo| MAs ulix| U 28 347 | 3.42 372(.710) 337 | 356 | 1.809(.073)

SAS H2| Y JHIAK|Zo| et Eokniz| 339 | 333 399(.690) 324 | 354 | 2.604(.010)*
o o M oA 342 | 3.40 207(.836) 335 | 3.51 1.977(.050)*
& SER 5 36 | 2049 BEREE
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2) PoAMA|e| ZLTe= 7t dod HWolefle| ERF Bzl okl HkLINS
3) o4z e EAEII QM QT X[0| FAR WEAH0| U SEHARIS a2 EM5INS.

B9, AT ol gAY AR S, A F Edeke sz thebon), we Al B7kalelA f
o, AT, olgumel Wk fEsa vl FAWE )49l Aok sk Ao ety A et fe
Jo st ek 7k M) o} foldt Aol BAl 3 Aol Mol WrhaslE F ohy B Y ke
oFel Uik 24 AE AEny gl e HrigddH do] AHgh vjx] 2 288 ALl U] Hrrallel glof
T QlojAlE vlE/7HE I T} oA I 99 A QA vl FAdo] ¥ w2 TSRS Zte AoR o
& A9IF LA Jole) W ol wek feld ol Ehdek oleld vk ANHoR RE H7keslel sl



248 B FEMRE® 3HoCaE(2011. 3)

e FREES ojyo] Holshz Wl WMEEL AwoR
ool B k= AL & 5 ek

3 AR grldod vl QlojA= AlAfHIA
W GAS A YA Gz ellr= 10-2008 At
2t 30th o Hek Zhell Felgh 2po7} EAeHA] o= Ao
2 grHEglen, A 7kl oM A% 37t
L& AT o] aflolA ek 1k Apelzt *XH’GW
g oz FrERn ARl uet o3 Aol
ol WrkadlE T A ol Bd 999 W = l*L
e AL oe BWrkagle] o= 30t o3 il

2
>
>
X
2
=
>.
st
e
0
_IR I

PN B AN T ok A Ao
vebgteh. #Sle Aol7h EAlke Wrhadlel o
£ RE W89l thato] o] g} e Huio] e
el Ml R} S Ao zmsa]am

N
=
=
)
=
é
=
#
g
OFO
i
0,
=
ol
=

£ aiel e slelsiae] A
S 9ke W AR Whedle EE30) s o
AL o ols Whedse Fowe} WEES 3
7}6}1 ATEATH B4l e Frkaghd Fewst
Zo] lo] frejat Ao] EA) o4RE ANsl 719 1
RS H_ AR 7Y WS AXEtaat st

ZZS =3 g

0!

\I
N

olo] wa} B ApME JEjga Anlx 24 A Q
o2 6/ 99 ¥ 3He] BrhadSs s} :q 7} %
»8—01‘3“ g o= B4 Ay Z—Ixﬂﬂ_gi olAA B

& 7P FABkE Ao vekgor, A% B 99
Vi e $04% 2t Aoz WHUT B8 AY 3
7kadle] slojx 7t JgEEe TP OT;LAC}%L = PSS

d 0 20w Yo
= AP A Ao} T U
A GoIAE I8 Folh EABA e Ao Wil
Stk ol Avase Az AAIEEA B4 B

Jeig s & J1Ee JET AN eran
0 0 AN BE GGG FASE AR
W7 Ba4e sk o 2 5 gk

T Y, 9%, AEeIR, ol gl
ASE S0 WE e FA7} G Famwel 9
o) froldt o] EA) elel vhe ¥4 A3t S4o) we}
& Rol7k EASe BrAGel e Rolt EAIH
U i o A w7l 8 AR 7ka1el glo] ol
& Aolrh EASE Ao B Tebd e o
8709 ATEANAL BHS B4 o]59) 07E u
9% AN 0] BaF el

a9, Aemla Al FA57) 290 o)
TEAFA B4 w2 e UEEs} Yo vE
iyl 88 43 Aoz 2

53} ge Q7%

il

=] frof @ Aol

223 B ool 71 WSS AoE Uehgon, 8/}
2 BE o] 7pg v J} He AoR I =
g Jg AR grkedle] BEwd i 24 23 uA

L e %ﬁ’d 0] g A2 Zﬂ% oY, R 2

Eﬂﬂloi a9 @il"U 44?4

=
AT, dHede SH3% fﬁﬂh 1 P we EEE

e A0 vkt 39, ol8Akse] ArEATH 54
of whe Herd SEsa Auls FA57E Gl TS}
WEE Aolo] 3k ¥4 Az} S4ol me} Fo3h 2fol7}
EASh= B7H el Aol Aol7k EAShE - 7t
B 3 AR F7Easle] glo} Wil glo] f-olgh Aoz}
Ak 202 BRI,

B e Ak gfEiac) Aus F4E grkeher

&3 7102 M o]8Hod F glow, LnlakEe] of



U3 291% T olmF a0l WE T B
57}01] W e A Fo2A B9 us

P ARPESHE A SR 80 ARE A B 5
1 Ao PrhEn

S ezt Al FAE G993t Bhaglel B
ENEEEER T NEL
QA= S Ve Dol 5
2 gt Whagle] nAVES} Agrels
HIE 5o FOI% FE VIHE T ohe 3
7 BaF Ao AuE. ol AtE

rO(

ﬂ 0,

n{kl

N oM o S% U
ro
Sl

= 713]
A ADE AT 1A AR Sl e weS
F 9l Aoz Amet

Hnes

[1] JB. Chin, "The Service Quality Indicators Model for
Theme Parks in Taiwan,” The Journal of American
Academy of Business, Cambridge, Vol. 15, No. 1,
pp.189-194, 2009.

[2] CS. Lee, “The Effect of Service Importance and
Performance of Waterparks Customers on Satisfaction
and Loyalty,” Dept. of Leisure Sports Graduate School,
Kyonggi Univ., 2000.

[3] A. Parasuraman, V.A. Zeithaml & Berry, LL, "A
Conceptual Model of Service Quality and its
Implications for Future Research,” Journal of
Marketing, Vol. 49, No. 4, pp. 41-50, 1985.

[4] RL. Oliver,
Satisfaction Process in Retail Settings,” Journal of
Retailing, No. 57, pp.25-48, 1981

[5] J.J. Cronin & Taylor, S.A., "Measuring Service quality:

Journal of

"Measurement and Evaluation of

A Reexamination and Extension,”
Marketing, Vol.56, No.3, pp.55-68, 1992

[6] HP. Kwak, K.S. Kim & Lee, C.S., “Measurememt Scale
Development of Waterpark Service Quality,” Journal of
Korea Contents Association, Vol. 10, No. 1, pp.
426-435, 2010.

[7] JB. Hyun, “A Comparative Analysis for the Domestic
and Overseas Theme Parks through a Study of the
Korean Theme Park Service Model,” Journal of
Leisure and Recreation Studies, Vol. 33, No. 3, pp.
33-43, 2009.

[8] BH. Choi, HS. Jun & Kim, JH, “A Study on the
Factors Affecting Customer Satisfaction and Loyalty
in the Domestic Theme Park’s Service Quality,”
Journal of Leisure and Recreation Studies, Vol. 32, No.
4, pp. 211- 221, 2008.

[9] W.S. Shin, “The Study on the Effect of Service Quality
and Service Value of Theme Park on Customer
Satisfaction and Behavior Intention,” Journal of Hotel
and Leisure, Vol. 10, No. 3, pp. 160-173, 2008.

[10] JH. Choi, “A Comparative study on the Visitor's
Satisfaction Measurement of the Selecting Attributes
of Theme Parks in Korea : Focused on Seoul Land and
Ever Land,” Journal of Hotel and Leisure, Vol. 10, No.
2, pp. 301-316, 2008.

[11] SY. Kim, “The Effects of Service Quality on
Satisfaction, Reviewing Intentions and
Recommendation of Customer of Water Parks,” The
Korean Journal of Physical Education, Vol. 45, No. 3,
pp. 325-333, 2006.

[12] JH. Lee, “A Study of the Satisfaction of Theme Park
Visitors,” Journal of Tourism Systems and Quality
Management, Vol. 7, No. 3, pp. 157-178, 2001.

[13] B. Pikkemaat & Schuckert, M., "Success Factors of
Theme Park - An Exploratory Study”, Tourism
Management, Vol.55, No.2, pp.197-208, 2007.

SN A/
2435

993 : gk

A48} AeppL

1994 - 1997 :
Selsjstoe QenET 2
A Ak ohcfekn Aedskt w
E-mail : sjkim@daejinackr




WWwWWw.KcCi.go.kr



