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Abstract

With the success of Kindle, an electronic book reader developed by Amazon.com, there has been
a growing interest in both electronic books and readers in Korea. In this paper, we analyze
electronic book user needs through fuzzy analytic hierarchy process (AHP) and conjoint analysis.
First, we select the important factors which can affect the intention to purchase electronic book
readers by applying the fuzzy AHP with the help of electronic book experts. Next, we perform
conjoint analysis to reveal the detailed needs of electronic book users for each of the selected
factors. Some wuseful implications and research limitations are also presented with future research
directions.
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Figure 1. Research Procedure
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