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Psychological-exhaustion of Counselors at Multicultural
Family Support Center
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Abstract

This study analyzed how job stress of counselors at Multicultural Family Support Center effects
on their psychological exhaustion. The purpose of this research is on suggesting efficient human
resource administration plan by mitigating job stress using the result of analysis. In the result of
analysis, MFSC counselors job stress had an effect on emotional exhaustion, impersonalization, and
a factor of decline in sense of self-perfection. Applying this result, this research proposed a necessity
of realistic plan preparation to prevent job stress and psychological exhaustion of MFSC counselors.

» Keywords : Multicultural Family Support Center(MFSC), job stress, emotional
exhaustion, impersonalization, decline in sense of self-perfection.
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