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Abstract

The purpose of this paper is to study the effects of the competitiveness of intermediate goods
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and enterprise’s core competency on customer value and enterprise performance. And it is the first

time to investigate the intermediate product competitiveness with the variable of interest to recent

corporate values and corporate customers with business performance by exploring their

relationships. Intermediate products, which the competitiveness of products that target structure

is introduced for the first time, and the relationships between intermediate goods competitive and

product reliability,

intermediate goods competitive and product innovation are studied in this

paper. Further research on integral, modular, valuable, durability, by measuring parameters such

as product innovation and product reliability are also conducted. Eight hypotheses are introduced

for statistical hypothesis testing. Employees and typical intermediate products in electronic

companies in China and South Korea are investigated. SPSS and AMOS models are applied to

perform the statistical analysis. Analysis of the proposed models is fit to an acceptable level.

Research results and limitations are discussed, and useful conclusions are drawn.

» Keywords

. Intermediate goods competitive, customer's value, corporate performance,

Product innovation, Products reliability.
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Fig. 1. Research Model

3.2.1. 7| ZNE

Ad7AA A%l "CEO Informations 20124 69 A
85801 A] "FA| F-F - &Al - 9] T g g
7} =37(2010)9] "AFFE FHoRE S F= A P
A2l Ak A Ala wete] #et Ao whad 1A
© QAAE FEE Hx A o) FRE uAdA HEHe
2 ok W oA Y] FE Y 24 dAldl EAlshe
AAER YA} HEAN (A S AT A3t2 Hod
4 JoH13)(14).

3.2.2. 12|
1) 7188 71|

154 7R FujelEr) o edeln %) As e gl
ov MR} FElE Bad os) FRS £33 Ao
Uehdt}, 7154 7S S48 avAEe] TuEEe
=gl galdel AR o] wr} Eg 755l A &



ol
ofy
=
N
Y
in
o
ofy
=~
B
o
o
)
o

A7 71 WA el B AT 205

HASE YA TolER S fal e ge 4
BETRY AR,

2) olols 71|

ol el g-e ksl g} oldn
A9 247} ek olvl 4 9] e Qo) sk
W25 N FRE A sk ANER R 5 )

99 70)2

71919) AF21E 19T el J1g e T1d
z 5 97, 4 2 Al gl
& A3}E wF g Releh, ©

) pEY
QAo BAA R BEHE ATA 71947 AR o

B ZARs 3= 2] ﬂx}%zﬂ Wiuds By
A ste ’év‘zz\_ = sl 2ApIze 20124 99 10¢

2693 B3 FoI Al WAl

i

g
S 13 5 19197} 54? ola, BUE 9 4

A 11575 A9k & 18075 A7l 2-8si5ict.
Z TrE d2219] = =) Aad o A dRAle

T3 A o GA AEAE 93 ARAE
1%0}M

A -SBAL 180 & Bdo] 881 (48.9%), 414le] 921
(51.1%)& 8 T8 12 Ao Yeiyth dge A
A 1807 % 10 5(2.7%) 1L, 20th 1157 (63.9%)°]
o} 300 369 (20%)°laL, 40t 149(7.8%)°laL, 50 o]
& 104 (5.6%)°] VFERTh

FHFH o= MY & 21059 HEAE 7|22 79 A
E-‘:—-"— SPSS 21.0K BA7IA] Z2amS AM8sie] ARl
CAEE B 9
S 21.0S ol &
A& A EITh

2ulsl 49} 3+ Nunnall(1978)2] ]—? 0.6
of 2431 2o| 3t YHIBA o] Qrtm Aeksi=r] B A
ol Ak-gt é@?HLﬂEA A :%Lfr 0.65%
veht AL S %

oA He A AH L;,'LJ,} =2 7zt @‘?}1}] ZARE g
QIAAX|E= Hair et al.o] AAIE AAX] 0.55 T 435
931(15), FAMNEe] BaZE A NunnallyZ} #|gket
AAA 0.8& 2F Fsln Jer(16), AVES A2uls}
&} 9A] Fornell#} Lacker7} A|2keta 9l 4AXS 0.5

0.7& 25 Z42F dx Ioh(17).

N

E 1. SEEC eyl Mz 3 Bty
Table 1. Korea Group’s Reliavility and Validity

Cronbac

20l QOIHRYR| CR AVE b
a

0.876
0.876
0.895
0.877
0.743
0.916
0.846
0.810
0.766
0.790
0.777
0.827
0.871
0.754

0.849

F2
24

0.687 0.523 0.773

HEEe|

Az 0.822 0.647

0.885

HEEe|

SIAIA
Stld

0.841 0.791 0.912

0.844 0.693 0.836

7149
oot

0.807 0.573 0.853

H 2. R o720 M2iy Y Bl
Table 2. China Group's Reliavility and Validity

29! QOIERYx| CR AVE Crir)(kl)ac

el 0.790

252 0823 0.796 0.604 0.830

—_— 0.952

Ao 0.892 0.851 0.656 0.916
0.717

polE=] 0.713

SHAI 0.950 0.750 | 0.505 | 0.803




206 Journal of The Korea Society of Computer and Information September 2013

0.890 DA I|
0.690 X‘Il%gl 3_14\_@ ’> ok <HEH
e IS 0.888 0812 | 0521 | 0908 2| 0.479 | 0.1%5 | 4.112 =
0.839
HWlx| -
0.823 E;ﬁlf,f:'ﬂﬁ 0.267 | 0.090 | 2.352 [ 0.019 | et
7| B
o 0.891 0.783 | 0.546 0.897
0.884
V. &2
3 oi7Eso MeE QU JiM AN
2 A M AR 8 FNEE el dakt B dre 2243 A3 w7199 A4S 1145
AL BAl melel] Agehs FRUHARI LS o838 & el £E =y F= 4 TP A AL} Fogt
o =3 5 A4 [ AK S A e A v AARAe nlee s a2 $3 19S FHeR Hlu - A
(B 3), (&4 >9‘r 2o}, A= ATl AFS] A Tl deke =] 71 1%?5 Pl 1 ?W%_é
AT FF AR Rk As AT v JHEe]l  SliF AR, BRI, ARA, vl SR,
o} GOl 943 kg HAE Ao vepdth, SRR AT oz 2o @l el e Tk Bl=2 FAsH ‘M

A AEE AEde A7 ¢ g b S 714 A Al
gk thg 7Hd sl

E 3. 5= Eclof| ohst 71 A Zat
Table 3. Korea Reasearch hypotheses test results

BEs}
4z 42 SE | CR P 20t
A

=7 IxHzRH2e
S -) 0.879

HEZS| Sial 0.193 | 5.685 | ** | e

SR
S ) 0.732

HiEZo| Alzll 0.187

5.284 | *** | ey

HiEe| =l -)

T2 0.449 | 0.141 | 2.618 | 0.009 | =HEH
HiEe] SN ) :
T2 0.203 | 0.162 | 1.220 | 0.223 | 7|4
2k -y -
Jleian 0.482 | 0.165 | 3.042 | 0.002 | =HeH

¥ 4. = Fctof| chst 7pd A&Znt
Table 4. China Reasearch hypotheses test results

=3}
)
o= 424 | SE. | CR. P Zn}
"JI:
IR )
HEZe] SiAl 0.294 | 0.109 | 2.544 | 0.011 | HeH
FIHER ) .
HEZe] Azl 0.563 | 0.098 | 4.255 A
HZe| A=A -) 0.033 | 0.134 | 0.326 | 0.745 | 7Iz

A2 e Bl ol zEldelt AR A et At
@ oldle FAReE ged A9PTe 54 e 4

| o 715t #3e #8% ARt E 5 9l
£ QFE AW WEA9ES B RISl

FAH o YRS AR gk, 71999 SNl

AR WAl 2AZ] Gl ofd JFL vlAEA,

23 AP A1kl ol S pIXEA] ok o

= 2] M

EAARRE Fute] 1S A3
A7 2tgiA So] Wi o g AR

AR

3 A A1l el 9



A7 ok 14Tl MRl Gl # A 207

5732l Ahd#9l %’8% * e A

o g B A9 AlFe < Aeolu 7154
& ARelAI = 715 3ol SJulAgl 7S =R B9k Al
2 e B3 3 719 Aol Al *‘ﬂ e A
7HAel frelatA] o2 FEFS UERT ol T3 719 Wi

aAEe] At AFS AT F AR o T Lt
MRS o] w4 7] vl AlFe] e 7154
ouf AlFS] fvHQl 7K T& =le Aol ojdrta 4

1=
2 479 Are oet 2
A B AT SAAE U3 Aol e Al
Al 71E A7 F58p7] vzl 5—4 2o E3)
Koopmans, =87, 2574 59 AF3E njgloz 27114
A M4E =Z39 03] (13)(14). ¥ A= Koopmans
7b B gk ohelst Aol 2ol Hagk S o]

oS Fasthe o2 Bdlz ddor(2), 71ge A4
A3 Mg wAE] FaE F700 g w@1e) AE
7ol osrd BAE 102 dokn AR, ol

% 5/ e At gt F59] /1Y
ZAFE AAEISIE =G Siele] ATEe] °1~rL A5 8
o] et T S Agse ul #AE 7] wEel £
A7) AIE ARKE AAE F Sick

A, & d7e A 3 1AV 9718
DA g Apelrt. Ak S5 T A A 2
Fohe A4S e dEzARIIT 7194 W 49E
o] Bk AARZF AR ATl thaliA A - e HalA]
A Ba 1, wle S A FEw ekt
th27] wEe] ofd tid AlolE Isfol & Aot wgt
g3t Fe AL BA, BA, AK, #3232kl 9
o] 7ix1#o] the Ao defA gl Hiet 7‘0] 22 7194
A A& = P53 FHe HdEe] Wi
ok E A= R5FE0| ofv] 28t Z2ivt ké% g
O AESZO] YTAIS FA0RE AR £33 o] =

FEOE VERA|T 27 A F o ze 1% 2 o]sle]
FEoln, dURISS ofy s AR £& Sle 2%
ollA] A7 7199432kl thek Aido] gl < Tk a%
FE TE VRIZR GA] Zjel7h B7] W] AFe] wiA
ol thek 2ol Zelefof & Aol

2 A7 AL et 2o

A, 2 A7 7I9AICA A WF-aA 0] A Zkske 7]
el S84 9 7199 g F WAz 9 7|
dgztel AAIS Hrelazt gt A} i el el o
Besh A ¢ e Aol Wruds ez 4%
stk 22y dee] ARt **76 ot A B Eith
ALt FAol Wi azo] QIx|g
obE 1Al SN AH ] A F ?4”°ﬂ R
ke Al tig A slvka Bz

ofgtaL F
ol W - ol AAuAE thde zabeto] Beket A€o

.Sl
ook
3o B oW

.—“~

=, ““i/‘MW 1H Xﬁ]ﬂa *‘Xﬂ

5 el
1l {J_r sl M4 3}011 acEls ﬂ?%]’%] SATkaL
ol nAel el o AlESAAN A Be7

AR, 2 AEEAA Bl ekt daks 4] s
=3t 3t GDP7F HIs:E A9l S5 BEdS Al
At wEpE, NFAAE S0 AR AT i e
(fRifa) 7 SIchaL Az, 35 o] 2ol thaiA o Al%2
o2 mzisle] Hehst oot

—\—‘og;

do,
L -
R

X =
20E

ot

(1) Nobeoka Kentaro,
stabilized
companies in the digital consumer electronics”,
Business Insight, 51#, pp.8-19. 2005.

(2] Nobeoka Kentaro, "MOT Technology Management
Getting  Started”, Nihon Shinbun,
pp.73-86, pp.268 -284. 2006.

(3] Koopmans, T.C., "Activity Analysis of Production

Wiley, New York, pp.1-11,

"Modular products type and

competitiveness of Japanese

Keizai

and Allocation”,
1951.

(4] Shapiro, R, & R. L. "Renal
transplantation” New York: Gower 1992.

Simmons,

(5) Lewis, J.D., Weigert, A, "Social Forces”, VOL.63
pp967-85, 1985.
(6) Lewicki, R.J., Bunker, B.B., ”Conflict,

Cooperation and Justice: Essays Inspired by
the Work of Morton Deutsch”, Jossey-Bass,
San Francisco, CA, 1995.

[7) Song seo il, "Modern Quality Management”,
Hakmun Publishing, pp.572-573, 1978.



208 Journal of The Korea Society of Computer and Information September 2013

(8) Niehoff, B.P., Moorman, R.H, "Academy of
Management Journal”, VOL.36 NO.3 pp527-39,
1993.

(9) Holt, M.J., "Pattern Recognition’, Springer,
Berlin pp230-9, 1998.

(10) Bartlett, C.A., Ghoshal, S., "Academy of
Management Review”, VOL.15 NO.4 pp603-25,

1990.

(11) Kleinschmidt, E.J., Cooper, R.G., "European
Journal of Marketing”, VOL.22 NO.10
ppH6-71, 1988.

(12) Nielsen, J., Jakob Nielsen’s Alertbox, 1999.

(13) Bok D.G., Kim C.W., Lee W.H., Lee Q. H. Lee
S. H., "China components and materials,
equipment, injuries and impact’, Samsung
Economic Research Institute, 2012.

(14) Rho H. J., "A Study on the Advancement of the
Competitive Power of Korean Electronics and
Automobile Industries from a
Product-Architectural Point of View”, Journal of
The Korea Society of Computer and
Information, 2010.

(15) Hair J. A Anderson, R. E., Tathan, R. L.&
Black, W. C., "Multivariate data analysis”
(5th edititon), New dJersey: Orentice Hall,
1988.

(16) Nunnally J.C., "Psychometric Theory’, New
York, Mc-Grew-Hill, 1994.

(17) C. Fornell, and D. F. Larcker, “Structural
Equation Models with unobservable variables
and Measurement Errors,”Journal of Markting
Research, Vol. 18, No.2, pp.39-50,1981.

o XA N

F R
2010: 271tk
7q8t BN,
2013: Z71deka
738t B,

wgs Jle 79,

O

S
F47%4, e-Business &

Email : morninglzy @naver.com

L & Zl(Hyungjin Rho)
1976: Agtheta Fophet gt
1989: i »Tualrjst
gzt it 2 =
1990: mthstm AgetaA}
1988: 4 B4 BAFe|aTA
i

1996: OE]'E‘ ﬁq}g‘}, ﬂlq‘?':]_ﬂz\r
2001: 2rlo} Z=djety welms:
2005: 2% Z2s|oR)stn Adws

1982~1983: Adehdtw APt
1983~3A): 77|thetu 7 dehet

A8 51

)

E-mail: hjno@kyongggi.ac.



