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Abstract

The Korean Government Integrated Data Center (GIDC) was established as a comprehensive
solution to integrate information systems spread across each government agency in 2005. In the
process of building and operating the GIDC, various IT governance issues are potential. To
implement the effective IT governance in an organization, it is important to confirm some critical
success factors (CSFs) of each issue. However, there are few studies on this subject in the public
sector. This study tried to draw several CSFs through literature review and expert panel opinions
and provide some practical implications. The results of this research are expected to contribute to
the establishment of good IT governance in the GIDC.
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