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Abstract

This study was conducted to investigate the impact of information technology resources and
quality of information in logistics information system on logistics performance of logistics
companies. The questionnaire targets IT manager of logistics companies. In the questionnaire
survey for empirical analysis, we conducted a survey and used 125 responses for statistical

analysis to validate hypotheses. The results from the empirical model suggest that quality of
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information in logistics information system tend to be influence by IT resource. And firm's logistics

performance is effected by the usefulness of quality of information in logistics information system.
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Figure 1. Research Model
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Figure 2. Result of Structural Modeling Analysis
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