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Abstract

The purpose of this study is to examine the factors influencing purchase intention of Location-Based
Services (LBS) using privacy-trust-behavioral intention model. This model tests various theoretical
research hypotheses relating to LBS, privacy-trust-behavioral intention model, and Concern for
Information Privacy(CFIP). The target population of this study was LBS users. Data for this study were
collected from January 21 to March 20, 2014. The data were gathered from 231 questionnaire respondents

with experience using LBS. Among these reponses, 21 were excluded because of missing or inappropriate
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data. After removing the unsuitable questionnaires, a total of 210 surveys were considered for analysis.

The results of hypothesis testing are as follows. First, location awareness positively influence privacy

concerns. Second, privacy concerns negatively influence trust. Finally, trust positively influence purchase

intention. The results of this study will provide various implication to improve purchase intention of LBS.

» Keywords :

Location-Based Services(LBS), Privacy-Trust-Behavioral Intention, Location

Awareness, Purchase Intention, Concern for Information Privacy(CFIP)
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Table 2. Sample characteristics
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Table 5. Reliability and validity analysis(Second factor)
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