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A study on the Stress of Using Social Networking
Services and Its Discontinuance Intention
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E38 HEA7|0 AlelHAFUA A AR & ]% FrelataL ok ICT el whet ‘s 2d'shiA & AR %
AAN TS ASAT A9 §e] FxE AL 9o, 11 T AU ES]AAH] 2(social network service:
SNS)7F Utk SNSE /WA, 2449, AATHd 53 22 dgE Ve i oR e8P F8% JHor 2}
gulataL giARh o712 XA BAE 02 ALSA 9 E WAL Slth oo & ATelAE SNS’\EEI’\F' 1Ay
A71E 29191 AE# M (stresson)E Tfobslal ALEF ko] mX|E QS AFels A8 FoEro= g

QAT AuAREF, AGBHA, AHFRY, AFRE, WE WALET} NSEE s JFPaslon v}
Ebh Tel3 SNSAEEAE AL TR R foI8 9B vAE A0 FAHT, B ATE AQH 9]
Bl B2 W SNSAHEF RS ol B9 =018 HA7IT ATA SolEeele AlFehs PolA oo 2
2 4 9.
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Abstract

The development of ICT has promoted the infusion of ‘social,” which is not only ‘personal,’ but also
strengthens social connection and communication; and SNS lies in the center of the infusion. Although SNS
has been positioning itself as a significant domain in our lives based on the developed technologies, such
as openness, extendibility and real-time, it has caused social concerns due to unexpected side effects.
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Therefore, this study aims to identify the stressors causing SNS stress and the factors influencing

discontinuance of SNS.

As a result, 5 factors including

‘techno-overload,’

‘techno-invasion,” ‘techno-insecurity,’

‘techno—complexity’ and ‘pace of change' were found to be SNS stressors. It is thought that this study

would provide an academic implication for the future studies of stress and discontinuance related to SNS

and a guideline for establishing practical strategies.

» Keywords : Social Network Service, SNS Stress Technology-stress, Discontinuance Intention

. M &
tHle  ¥egd FESW/E(nformation &
communication technology: ICT)9] &l o g Eaj2 3=

glo] Hre} oJAE wiketa AAkslE Ale|w] ARJUA oA
A&A 71 itk 53] AlelAl S wEste 84S Al
She HE AR Al Y QA 7S] ] 3ol
51 glon, I FAd AEYEIAMH] A(social
network service: SNS)7F AFUA | F3}E o] & 7t
At} SNSE SIIHHAIE 7Hke 2 = Au AR HAIRE 2%
o] 7¥ssiths A3 A2 BA FAdol wif- E&Holghs Aol
A BE V1S Ao ok SEAIRF SNS ARG 2 #Al] H9)7t
sojx| . %0 713)71 HivE| = 5 o] SjEdA] ¢7]
2] 5g Ao 2 AlSlA 98 E B ok o]e HBA|I2H
ARg-9] ofAdol] 3 Ao R SNSO| M= X274 dits]
=H Y 372 S Slof] A S]] gk Bl =0]9
stk 22 ouldict

SNSE 7|1E4 2 WAE vl = skaL oA Aol L=
A3 23 A} 52 J2eska  RIA Bkl &
FH3h= T ARAL 2] As g0 R o] Rt &, A
Q1 AR o] aEE AR HES AL eSS
Ao Fke AA k. & B0l o} FAE sk 2
WAV A 4 gl vhEe] B FE, dnjt) Eolx)
= AM2E 7153 AEACIA T SNS Aol 2EH2E
WA 4 it Zlojt), Eg M ESIAE Bal TE ARFET
g dZ=o] Aths ZE TRle] 220 A7k P o
Sl BAISHA] Hata S F-25E S 5188 el §ls2

St} ol= Qlaf 9A] k= dA 7ol dojua, ARgAt

>~_|>, o
ol

&,

£ SNSE ‘Stress & Stress 2kl £da7]o) ol23(t}. o]
e JHIe AHgo R FlE s 2EYAE HA R EY A
(techno-stress)&aL gt}

Hl Tl s B =0l Aa7] T2 244 34
A AN PTH1-8). A oM AT} 2 A g%
el =gk JEAzwle] o8] HREARQl AMYS Aslg
The A<l F7PE 7] wielt}, v SNSe 2
217 2pgle HlAn~EY 2 B =9 4] AT
A gAe® g IS B(9)(10) AL HaA=A F%
o} ol ZH9] PHA|AE Aol 5443 A 7
3 Siths A g2A], Q1A A9 JeAls-S AR
Ef A= QI A7 wegt JiQlel Al FgtEof
oA HZE Ao HlY
SNSE 79le] A%e] =7 #nt opz} AL &
o2 AAFA Y] TR, 719 wHAR =TEH
sta glom 1 g3k met Aujsitt. wheh
QA ARE-2 AL AR WA= ghgE 2EfE
SNSARE] ojuf gk EAJo] ~Ef A5 fiddhe A, o]
Al ofu gt AR} Zes A FET Hav) ) ol
Ao e HA2 SNS9| HAwrEd s aQ1E5S 9t

)

o,
N
ﬁ
=

|

X o
5:
fo 12 ox 2
i)
o

E
&

o7

rot

” =
. (L

1. H 3 A E &l Atechnology-stress)

1.1 HE-AERA JH4
FEE ASUE B0y A71A] 7 Bl 2Ed~E
W=tk AR HEkeh onjoA] 2B o] A



AV EYAMH] 2~ (Social Network Service) AHE-9] 2E# A9} Abg-Fgte| ol #ak o

277

_9,
-

o g vhe-S L3k, AEHAE dod)e Aol Ul
55 2EfA (stressor) 2t dtH(11). 2EdAe YWHA
o2 o] W3y} AAoA VT B F2 e 24E
Hopgh o), a2lm By S o she A A bt
$ES X & u) BAYITH11)(12). ol2fgt /ido] HH
5E AT A7|EHA H T AEY 2 gk T

B3 AEd 2= 7% (technology) # 2E
Ax(stress)e] AR 1984 vl=e] HalEAEA)
Brod(1984)7F A& w3 gololtt. &, HRFA7E A
H|27h 5459 Afeo] obd /791 g Solla I
BE) 3 ABA|2ES ALesle] Be dAxzlel JRE Sa)et
of wet 2= Qs =7l FAAR] Feelgta & 4 gl
o213t FaA Fehe g A8 (techno-anxious) 2 E

=9]E3(techno—centered) FEHZ TdE 4 o). €=
EEQISE AFH 2Ae] n&da Ve AEdelE Al
EeA] dolube 4kl A- whgoln], HlAwoE5E Aut
AR o] & I o] A fE o] WAl £ o
A= A4S e AL @3tH12). 24, HA e Eg s
& FRIES o] 4Fo N 335 Azt ", Al
A 2PgR o FAARl dFa

1.2 HA-AERA
ARl 71EolU 71E 87 ol wet HlARAEY e
g2l 9o, B dTEdMe AEHA fE 80E
gjetel7] 8l Edet =95 s gt o]9} #Risl v
w3 FHo| FgPd A= FH-3Hoverload), 3l

(invasion), oy

HEAl H_.q_lo_|j|_|, 74]1_|.

34 (complex1ty) 7] -89t

(insecurity), 2474 (uncertainty)
i alo @ ARkt AUTHTu et al.,2005, Tarafdar
et al., 2007: Ragu-Nathan et al., 2008: Tarafdar et
al., 2011: Shu et al., 2011).

OA, SipeR ARE AN EoR 9d ol £

THE HIATIAY o]ART ¥ B 4E slof sAY 22
g wzA H2le wee ke B Zedde 7]%
2 Q3 71553 Be AlRle] EoE v QRS Jed
ghsdflof sl Alzto] S71E e owlEtt. agjn B
& N2 71EE AU U & e S| 53
BB 7|eERA, 7€ A8 fidE A% B9E V)
B, AFH sl=dojo AEZ o] Fo| A&Hor W
g5 s Ao i Behs V|eESago s A
st ok (2-4)(6).

HaesEd e A3 Fo AIgAFE ARy,

Wanga et al.(2008)-2 53t 71919 4] #3), 7]
%9 ixl-/ﬂ xlgx% _ﬂz‘ﬂ&_ Eﬂi\-—/\Egﬂ/\ odl golog
AAE 224 2 HaE AAET 1 23 [ g
do] = 5 gAxrEd vt A Ueidte
< AT gz 0|23 HlAnAEy 2 tis)] 24
Al

FAA oA A iAo deS AXEHA
t} Ayyagari et al.(2011)2 B E71E] AREA S0 (HF-&
3, B8, AFA), RalA S(A2A, B4, 4 &
H(HsE ) o] ARAEH 205 J3S vk Bk
on, HawrEdx 2902 dIHAT, AFHEe, =
glo|HA] e, q¥RTA, HF-EeE AAEKIT o5

AL Fol7% A mES Aeksle] Ajoln 27 34
el *u“é% 2 FRr)e5yo] g sEd s o
w3 G viAE = AHolA et ek, we
Ayyagar1(2012)/] AT AT s} The]-7]) = e
Ae PGl A9 A%, Ausrsle daessdag
oaiAl 7= uhA eroJ NEATIL Aol BT Bl

] /\I_E

u}s} o] Eilﬂqwﬂl*” o agloz
m wu 7H° 9

¥ Aol A& Ragu-Nathan et al.(2008)<] ’\Eﬁﬂ*
¥+ 23 (transaction-based model of stress)<

2, '2EY2E TN A5 /\Eﬂ]/\i(stressors)é
2EG Ao gt jEg: 2Bl (strain)> 2~EHAE A%
A7 outcome) 2 (1 1)} 22 ATLEH L Attt

TARoR  AEHAE Tarafdar et al.(2007),
Ragu-Nathan et al., (2008), Ayyagari et al.(2011)
A7E 7122 I3k overload), el (invasion), EF
(complexity), E<%H(insecurity), W3} Z=(pace of
change) 9} 2 5719] 291 SNS ARS-$Hd o gk /g3t
ek 2l AA-AAA SHEE oulske SNSAEd|
25 2EGM tigk wkgog Hofow AEY AT} Hxé
ARl FEFL mAThs WPATE R AEFHE
Az AAsisint

S
W3
N



2

3

8 Journal of The Korea Society of Computer and Information December 2014

Techno—Sfressors

QOutcome:

02 1 oFey

2. o:| __rLj |.A-I
A7 G HA 25191 SNSelM =
A A, L a8 Qe eikEe Bde

FREG AFUAC]
g A Hom

SEHAE W 5 9T 53] muled SNS é*_o_i e
$ol Wlmsh ot Mol et 6g a7 RAe
2 ABAEE Y WA Sl A B} PRE ¢
HolEan A7E0] £31 Zelzo] YT B W By

O
O

= Y5 BUS ] g}, g plo]azBa209] Agoe
1407 Hiefo] g 23 ARzle] AAIzte 2 Hugozy 1

o g3k HB]"C 237 Whgo] A e FHLh o]k
ol 74&7]%"]%95 Qlslo] ojxET t] B2 U ok
AV -2 o] ASSHA Ml vree A4S 7eTst
2k & ‘F Rom (2] ]Qiﬂr-'?'—o}b 2Ef 20 JFgaglo
2 Az JeH3)(5)(6)(13). 53] Ayyagari et
al.(2011) & 7@17]@}%& 013t D13} 7Y SeaA
T Hax=sEd s aRlolgtn FFeth. webA o B
AE} wE el tiek 4Et 5o IRk AEHAE W
A AoF Ho thge] M A%E

rlo

7FE1: SNS9 EIPSE SNSAEz~<d F(+)9]
e r]d Aol

AU 2utE 7]7]9] A HE2 SNS A A

&3t AARE 288 AT AR Al oty

cIFEHAE 5t A %LOHHW g Al el

e
2AME ABE ssfor fﬂu}t— Aol #A7F 2 5 3l
F2 S71A993)e] ARl 2w, SNSE AF&o}t
739 64%7F SNSHEel| APRe] Hehs we Ao v

EReh o5 Fdolut H Fol= SNSE E3f 947t 4
Ase 5 7o AiRle] Al WalE 2o g sl
o B SNS Al ety et aQlske § 48

ZA7E SNS FAleE uHd AxE S ‘?:h_’_ e Aow
eI}, Tarafdar et al.(2007)%& ©]

2 &l AN AES Hefitn 71EEY Bl 5
oy Frhs o= v 71ER Qs B A
e 33 7leddga 5?‘?‘4 ZLFJ A ge] Fla)
, e 7

]
A

NS

_>‘.1_<l

o

o

f

L

o rfr Ti:
O
>

r¥

o

e

o]

JHE2. SNSY ARYEEGE SNSAEd~e & (+)<]
ggk2 13 Ao

7HQlel 2 Fut 457t 71eR gAE
< E}btolgtar siith

ol 244 g B Aoz B AT E SNS AH-C
2l o] Fg dojut 93] obe At HE £

Atk ARgATe] g Bete g o)

71EAgel tigh Ael B9k 70| A J 543
olu 43t 5 dste AHE sFsstA &l Frhe Waol B
aH|A] ZEvin & 4= gluh(14). o<} T3] SNSAME:
of 7hg & EteagE AU AR £F 9 1%
Hoougal 2 xojolwA] M2 ZAEJTH15). A
A} ©](2014)F SNS AHALE oz Zelo|HA| 92,
DA P 9F T 2 FHHo|n Belsh ﬂ@ol AUAH
B23s BN & S A5 vt 9l

e ERE v 2 M A%E 31113}.

TFE3: SNSAFES] tet EokS SNS2EE2e] F(+)
9 9g& v Hj.

SNSelA= HSFElERE ofvet 2uld 71718 Ball o
ki "1‘1]*94 A2& fZejA oIl a7t T2 A Lol 1
o gtk ARk thkRt 243 wEslE 244 S A8l
AMe #E 71s 7)sd gl g Slofok e, 18(7] 9
A= AlZHE =8E Eojof gt} o]¢) 2ol daE FaF
e B3 7129 AR HEAR2EY LS FIAT]E A
o2 42 Ut} Wanga et al.(2008)2 7]EA1-8-]
thal Azshe 7leEgo] HAesER e Fa g%lo
2la 772319tk Ragu-Nathan et al.(2008)& 7]& #d
71719} efZA oV AE el S8l Eodof e Al =

]ﬂi>



AU ES MY 2 (Social Network Service) AHg-9] 2E# 29} AM8-FHhe| kol etk A

279

g, a2ja 7leR e v A= Z38lel A-gsfok 5]
wEel 2E#2r ATk Sigltt. o]l Tarafdar
et al.(2007), Ragu-Nathan et al.(2008), Tarafdar et
al.(2011) 59 AFEMME 7EAMS BERAEE 2B~
o] gaFaglo @ A E L qirt. ol vt 22 /HE A
g3k

7FE4: SNS AR89 ke SNSAEd=0 F(+)<] ¥
& )3 Aol

H7|&o] W Male] SEE o2 AlgslE AFE
71e8 24E A&H o7 Jaldlor & Wt olg} o] w2
Ardel gk 712 5Ee] Rkl AlgelAl ah glAw
Ef2g 5T F AUH5). SNS A5, AR|2gA 7k
7AAo] 71&3 WA AR V%S FleAY AP &
= A M| Ee] B 0B AlFE L et ol
%‘Oﬂ*i AHALEE L T2 fdagel=d Ve o

dfEFe|Ael A APt el wel vz gt
o] WHE 7EHsle] £ 93] ARAlAl ~EY
SHYAIZ = 9lek. Shu et al. (2011) & AREAFE] 7]
S matka AA4SeE ~EY 2~ g AXga £

Sk, olol thee] g Agelsct

&
A
o

O\_

Ik 2

=
)\E

e}

K5 SNSS W2 HlElats SNSAE 20 F(+)
o Jgks 1] E Fojt.

>

N

Hawssds AR97ERE BY Hesey

F2 3440 A2 et Aoz FIYn gk o
U, 244 BN E 240 4 2 4EnE Aes
#(3)(6)(16), AH&AH 7H°1°ﬂ7ﬂ% 19} 240 g 29)
3} 952 ZAAITHT) (16). 8 lele] Bl amsse s
o] goldss A}%ﬁg%-a— SolITH10). ©]#% 527

& GAIA 8 o] F o]F o] 8ol dodle A S AL
45 (discontinuance) °ol2ka 3TH18)(19). =, SNS¢}
T AHIE ARL] 2Eg2vt iy o g FEH] Ve
o tigh AV ARZre & veRd 4 glvks Aolth(15).
o theal e 7S ARt

I}6: SNSAE#H2E AMEFEEE F(+)9] FFE
CER DL

V. HTMA 2 ASEA

1. ZE2e| EY
T Bllse HIE(%) e e HIE(%)
e 125 48.8 Chat(e) M 79 30.86
o ot 131 51.2 HRAIRE| 8 33.20
A 256 100 7|/ 37 14.45
20cH 77 30.08 <o TR/ 2 9.77
30tH 161 62.89 = /A A% 15 5.86
ol 40tH 15 5.86 feded 13 5.08
7|E} 3 1.17 7Iet 2 0.78
Al 256 100 Al 256 100
s Pféffi 79 30.86 oloipiz| 125 48.83
Ao e 177 69.14 Huze 49 19.14
S 7 56 00 2eiHE 52 20.31
Ho|AE 213 83.2 SNS ATk 21 8.2
= A2 EQ 23 9 A=A AEE 4 1.66
SNS. ojolAHol~ 12 4.7 s 1 0.39
7|E} 8 3.1 7|Et 4 1.56
Al 256 100 A 256 100
T =riy S.D SET T iy S.D SE
SNS & 7kl % 3 19.3 256 SNS olg7Rt 2174 71.9 256
ZE 0[=sf= SNS £ 1 15.8 256 = Khale] A& 5% 32.8 256
SNS z¢ % 250 1325 | 256 HSAR Efelo] AR BE 64.2 256




280

Journal of The Korea Society of Computer and Information December

H 2. ool =2 Mol 4l ENEs
NN EAIM Ho| 0l ZxfsiE Lo
(SNS Atg2=z &lo| Bofx|1 ta| Mzlsot Sl Xieh= )
X s} SNS AlRoz tiZ, SZEA| S sfok & 2o| Holxl
(overload) 2 AlZE Qtof] SE/XzlshRor Eickn =2
SNS ARBoZ o B2 MEE Asfslof &
(SNSE AtZstHH &&sh= 20| SXePH TAXl= HD)
ABER ‘SNS AI-‘ROH ol&siixle o 22 AR} 20| ZREt
(complexity) -SNS 71&% S2ig AP P| fi6t ARo| E2sH| ots Ragu-Nathan et
‘SNSE & Al8sk= Qo] sReicil =7|10 /S al.(2008)
(SNS A2z HRof| Wl 2atg Elsttsict “l= M5 Tarafdar et al.
Az Aldzls] JIEEDe| AlZlolH CH2 2 She ARI| E1 Waligts (2007)
- (invasion) 07 [A[Zto|LF EFARZE 2ol SNSZ oI5l CIE AlZlo| BishE!
-SNS A|—gj 7H°._|° OIAI-AH_ql-o| X|°HE|-°H:|._| l—77I
(SNS 2 7|1t 715, Fao| whar| sistEck X2tsh= HT)
W2 ST -SNSe} 2= Tl ”' SHESlof7 | =] HEFEICED AR
(pace of change) 22 S/Wet 7Is S0l X Teo|=En wislEls W S
':'.:I"?‘_:‘ 7|§% 7(|:_.|\_§4|i HH}_}H |:|1§|.EI 7-{& AH7I-EI
(SNS AtZo=z offAlx| F5t, JsiA| 2 2ol A2 4= k= X|Zh
AlBE0t ~RISIX| Qi AT} QIZE = ook et & Shu et al.
(insecurity) o] FO|t ARRL THOIME S0 R ARRE = Ut /AR (2011)
-SNS ARZo| 2okl Al2fEHA| Zshickn =il F=
(SNS AlRo= o5t AElM, AlMA ZQizh Ragu-Nathan et
Aol SNS -SNS AlZoZ Qlst AMAA A1 al.(2008)
- - AERA -SNS Al=o|| cet AERA X2t HE Tarafdar et al.
‘SNS AKBoZ Qlsh AlZ[A AFI (2007)
(SNS AlES Fob6ia AU ol8sHA| eite™ she 2| Bhattacherjee
27 ArBEE ‘SNSE Azt Mzio| gig (2001)
o= ISt o= SNSE ARSSHR| el =2 Higt

FEoloIA| SNSE ALSsir| & 2 Hieksi A5

Rogers(2003)

39| heH() 4t 27391 S
g vjEste] 275%

S olgsle] SYsigint. 2eln ATREH /M AT validity) B S8l
7] §18 Ala]FetEA# 712191 SPSS 17.02F Amos 20.0%  regression weights) < Qﬂi
ol-gst XA
2. EXMRY HZ (21)(22).

SERE A5 A FLEAS (common method BRI (G 3ol A whsk
bias)el =2HAE 7S laiich. gupine @ ARl =5 0.5 clden A
Ao Eolgt o g 2&y =

o]ou:]

SHARTEH F53 ST BEE ST A g &
o]Z 9la] T Wizezte] AREA ) AR BEe]  EI e SHMGTL o] Exig] 4611
ATH20). ©]

A d7Adt =4

Harman®| single-factor test 7I'H< Z&3lo] gl AEZ

o

oz AAlElger %290 A, 1 7L(eigen value)©] 1
ﬂ”ﬁ}i"‘i\"/‘r Slgd A Aok aglm o BAKIH Y °]°1
% 25655 B4 AR 9] 28.11%, UW 2+ g2le] 5

W] o2 FUHHAe
Ao HERY 9 /gy & Ao u&umc}
A getslon, 74 A B o HHE Zgw

2 WA 5900] %
/ﬁ »w}km LERIES:

olo] THZ F&5
e

JEL w7 %

ol EH@ 7 EFA (construct
A%k (standardized
3, JZEEE AT

el eH3412 = (composite reliability; CR) 2} HE4 s

Z(average variance extracted; AVE)S ®A43lsith

Puiss 250 2o AMEe] SHEEAE7E0.5 OVJ, s 7H
= o]/\Lo 24 E].%Lé = LH;H

o) AEhzue  ERliE B dRASA (squared muluple correlations:
= SMC)7} 0.635 ~ 0.9130.2 Yeh} =9j8 #zhisEo




2 ES M| 2= (Social Network Service) AHE-2] AE# A9} AMS-STe] ol Tt A 281

3. 2ol 0kFAMzn
=l =3y H|EEs #Zs} FE - L2 IHblEE N AN
= Ean HRigL HAlgL 24t e (8MC) (CR) (AVE)
e 47513 1.000 0.892 - - 0.806
I‘_D,:%} 512 1.028 0.895 0.051 20.322 0.801 0.862 0.677
FsH 1.029 0.898 0.050 20.574 0.796
A Elai3 1.000 0.891 - - 0.794
ETBHE Zlsi2 0.979 0.892 0.048 20.194 0.795 0.870 0.690
Elsi 0.961 0.892 0.048 20.211 0.796
=213 1.000 0.935 - - 0.874
= =22 0.954 0.921 0.042 22.773 0.848 0.904 0.686
=¢H 0.805 0.797 0.046 17.414 0.635
=23 1.000 0.955 - - 0.913
ALS=E =72 0.914 0.920 0.032 28.842 0.846 0.9M 0.773
=EH1 0.923 0.918 0.033 27.977 0.843
we £23 1.000 0.803 - - 0.645
H.jil-l’—'_.“—E £52 1.064 0.921 0.064 16.748 0.848 0.910 0.740
=21 1.077 0.874 0.067 16.101 0.763
SNS 2HIRI3 1.000 0.952 - - 0.906
PN AHRI2 0.954 0.946 0.030 32.050 0.895 0.932 0.799
AE|oI 0.964 0.917 0.034 28.471 0.841
A2Zch 33 1.099 0.909 0.050 22.173 0.826
;EI_ = 1.000 0.905 - - 0.818 0.849 0.642
SEH 1.078 0.884 0.051 21.316 0.781
CMIN=280.365(df =164), CMIN/df=1.710, RMSEA=.053, GFl= .910, AGFI=.873, NFI=.944, TLI=.969, CFI=.976

A B) © D B) (3] G)

(A) H=nPst 0.823

(B) Abdzkzlsl 0.244 0.831

(O A3Eet 0.127 0.178 0.828

(D) ALS=F 0.049 0.27 0.035 0.879
(E) w2 viskhe 0.227 0.331 0.214 0.162 0.860
(F) SNSAE=IA 0.220 0.281 0.333 0.340 0.015 0.8%4
(@) MEBEEtelE 0.104 0.290 0.183 0.303 0.066 0.406 0.801

) i 3YFER2 VAVE, of

g Al 71 & < 3ok

2k 2k 0

s e

2o g2 HE}A (discriminant validity) S %718t
7] A8 MEE 7te] dBAIGe AVEY] AlF 76 Hlwst
Aok BAZET, (F 49 Zo] AVES AlFT #he] g3

Al AgE dslska glol & Aol Altstn

wye H4F BIePYL 7H

3} e 14 o] o
£GEEUo] BYEIct

ATlME A77Mdel A

e
o =2

rr
>

dI3el 24 a5 21|

EgFHAE Bl e FHFTEEF (covariance
structure modelling) 42 AAsIth, AT
A2 FYo BHEN, FATA, AREN | 7
= HEa B} AAAQ] el A WFE (ke £
SHA sk ot FHFTERREY B A &
AE B3l A5€ 7S AFs] S8l WE
o gt Y] AIE et A7 gAHZ s 5
Fo R veht AAje] eellA B4 o] gstetl Tt 8l
o2 AAE )

TR AR foA & M A7, SNS
Egzd] thd #EEHB8 =180, t=2.772), (8
185, t=2.603), BSH(B=.331, t=5.280), B&(A

N
-

N _% >
N
B oo
rJ o N
=l oo ox

»

P fr
RN
1z
o
ol
Ol
N




282 Journal of The Korea Society of Computer and Information December 2014

Techno—Sressor
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T2 2. o7=ge| A2 Tl (path diagram)

=.297, t=5.242), 713} £5(8 =305, t=3.046)9]
Ao ek 7M1 ~7Pd57) A det. vix] k7146,
SNSZE#H 29} ARFTO|w (8 = 447, t=6.699) 3|
A FrelaiAl vebstt. weba SNSAMEo = QIgh 77
af, Fal|, B2k, 55, Wsle] £57 SNSAEH 2o JakE
A, SNSAEH A2 A7RYPe A2 fofyd B &5
g 7M7AE A7 SNSZE# 2o ek 2dapRsi( B8
=.180, t=2.772), APY2Aal(8 =185, £=2.603), A}
S83H( B =331, t=5.280), AHeERH(B =297,
t=5.242), w2 M3Ew(F =305, t=3.046)9 Ja
Alell &g 7Hd1~7Hd57F AEE et mEA R 76, SNS
2EY 28 AMEFT (8 = 447, £=6.699) 7] BA=
frelatl velstth. &, SNSAH-C 2 Qlgh w3t M, &
ok B3 WgErl SNSAEY 20 9 v, SNS

2EH AR A AHEFH T ol E g 8 4 9l
t} o]} ¥ ATEe| Ul e ARwsE (O
2y} 2},
V.Z228 & =2
1. ArZ D =2
B AFgME SNS AHgel ~EFAE TAATE 29l
o] FRIXZ vetetes A AEY AR Q13 AYE o3}

2 Th2 Yo WelE Heng AEy v dAH TR 3
HolFm gl &, SNse| /M 2 54 5 shidd A
Adigo] esle dHoR A44d ¢ glvke s HoF

B o A

ol

Al A, ARgo] ek Bole SNSAE#H A9 71 FEg
AE FEgLolor Yelt) B APox Bk Al2E B
Fgoly 71e4 A oulshs 3lo] ofd, SNS A=
Q3] g EE 22 AskA] e dEo]l A2 § 3
COEAQ Belto AR AU A f30]
g8 2 ZejolwA] el gk -,
BAERS] 94 2 wie 7}
4, 2Rl FHo v AEAT FA] Sol sldHrt. ot
2o gAY B9 Vgl Uik Balo® Add 4
Jeug AEYEYIAY F84S HulsleluA Zejo|w
Al 2 ARRAe] BAlPS HEshe Hicto] ETH24).

vl WA, B4 g 2B A T2 gekelor A

o
_O|L
R
5
rr
>
Rl
o
2,
i
>
toy
Y r



AU ES MY 2 (Social Network Service) AHg-9] 2E# 29} AM8-FHhe| kol etk A 283

= Arh. SNS9| theFst 752
A &8-S fElME T1s4 olslE f1g AR L—‘E—%Ol
STETRE el ol ded P& AMEAA B
Aol FlE2 AlFgtt st old HIshe Wl 41
Aok T& AlAkgt

oAl WA, SNSO| 715 B B ]ee] HslEwrt wa
Tk A7tges 2Ed 2t S EtE ol A2 7%
o} A 2ol A-g3 Bl E T2 Al 22 WPyt dofut
= 5 ¥zl Sert mates 222 Shu et al.(2011) =
AP =7 ledigle] SR8 Fad 29w Fxd

w9l

HH]/\ ol 51_5,] 7Ho]k1

oAl A, SNS/\EHIE} AHgTdeze e 9
nAE Aom lﬂMrﬂr =, SNS AHe.2 QI AlAH,
e e % THehs PSR ol 5 Ae=

RHAFE 292, HHI]E AHEe] 2Bt oA oR |
Z5o] 7] tig AU ARz ek 4 Sltha
73 Brillhart(2004) ZAs)E S@zlsta ok, =3 g3
2Ef| 2 Aol 4t vuie} o] 7]EAgo 2 I3t
2Eg2vt FH4Q A#E zedtle 747 FYsit)
Z, ZAME HARAEY 27 IS AT T 24

o Tt BT BUL [AT1E, 1] F1EARg ] glo]
A ASYEL Adddris Gold 2e wte g o

-—

SHA|

£ A3E g&H SHA SNSE 4o HAws
Ef~ 9o mEstn Aok d oovt Aot &
3] et A FEolA olsiEE SNS ANl 7]&A
) T3lal the Mol &5 A el
2 Wk et 222A Al W
Ao nEdd HAA ApdelA e HAe~EYAE 2
weto 2 #E o5 AN AYL T 4 3
AFAR SHdAE e 22 E%Tf_:_— 71 4 ot

EHS—; SNS 71&

W
m
=)
>
Lo,
>
2
m\m
d'.l
01'

2 °4?7} 7Wi ‘}x‘:— S EdE vt 22 FF

| WA SNS AMRE7] 9 24,
SNS 34 2 540 up2 }Ol% A grkE doltt, F4A
golo|u} & 7t 2fo] & AE3}
AEF A AL AR 7 o AL
akoﬂ w}_a]_ )xhﬂqﬂ_ig—o] Lhapél 2 glom jole] Ao}
A}%%a 5o whgt g2/ Jekd $ ot webd &
023l 843t 9 W2 ukddle] = o U}
ZHE =07} XJSEQZEJ ==

o

X =
S

(1) D. Rangarajana, E. Jonesb, and W. Chin,

"Impact of sales force automation on

technology-related stress, effort and technology

usage among salespeople,” Industrial Marketing

Management, Vol. 34, No. 4, pp. 345-354,
2004.

(2) Q Tu K

"Computer-Related Technostress

Wang, and Q. Shu,

In China”
communications of the acm, Vol. 48, No. 4, pp.
77-81, 2005.

(3) M. Tarafdar, Q. Tu, B. Ragu-Nathan, and T.
Ragu-Nathan,
Role
Management Information Systems, Vol. 24, No.
1, pp. 301-328, 2007.

(4) T.S. Ragu-Nathan, M. Tarafdar, and Q. Tu, "The

Consequences of Technostress for End Users in

"The Impact of Technostress on

Stress and Productivity,” Journal of

Organizations: Conceptual Development and
Empirical Validation,” Information Systems
Research, Vol. 19, No. 4, pp. 417-433, 2008.

(5) K. Wanga, Q. Shu, and Q. Tu, “Technostress
under different organizational environments:

investigation,” Computers in

24, pp. 3002-3013,

An  empirical
Human Behavior, Vol.
2008.

(6) M. Tarafdar, Q. Tu, T. S. Ragu-Nathan, and B.
S. Ragu-Nathan, "Crossing to the Dark Side:
Examining Creators, Outcomes, and Inhibitors
of Technostress,” Communications of the acm,
Vol. 54, No. 9, pp. 113-120, 2011.

(7 R. Ayyagari, V. Grover, and R. Purvis,



284

Journal of The Korea Society of Computer and Information December 2014

“Technostress: Technological Antecedents And
Implications,” MIS Quarterly, Vol. 35, No. 4,
pp. 831-858, 2011.

R. Ayyagari, “Impact of Information Overload
and Task-technology Fit on Technostress,”
Technostress, Information Overload and TTF,
Proceedings of the Southern Association for
Information Systems Conference, Atlanta, GA,
23rd-24th, pp. 18-22, 2012.

nrpark, hschoi, and cclee ‘Factors Influencing
Technostress of Smart phone Users,” JKIIT,
Vol. 9, No. 2, pp. 179-186, 2011.

(10) jekim and jsyeo, Digital Stress of Consumers in

(15]

(16)

Using Digital Goods,” Journal of Korean Home
Management Association, Vol. 25, No. 3, pp.
119-135, 2007.

S. J. Green, R. J. Clifton, E. R. Simonson, and
A. H. Jones, "Determination of the critical
stress intensity factor Klc from internally
pressurized thick-walled vessels,” Experimental
Mechanics, Vol. 16, No. 6, pp. 233-238, 1976.
Brod, “Technostress: The Human Cost of the
Computer Revolution’ Addison-Wesley. 1984.
Q. Shu, Q. Tu, and K. Wang, “The Impact of
Self-Efficacy
Dependence on Computer-Related Technostress:
A Social
International Journal of Human-Computer
Interaction, Vol. 27, No. 10, pp. 923-939, 2011.
"Technology

Computer and  Technology

Cognitive Theory Perspective,”

A.  Parasuraman, readiness
index(TRI): a multiple-item scale to measure
readiness to embrace new technologies,”
Journal of Service Research, Vol. 2, No. 4, pp.
307-321, 2000.

kjpark ilryu, and yhlee, “A Study on the
Negative Emotion of Using Social Networking
Services and Its Discontinuance Intention,”
Knowledge Management Research, Vol. 15, No.
2, pp. 89-106, 2014.

jppark, and yechoi “Technostress Creators and
Its Influence on Employees in Organizations,”

Journal of the Korea society of IT services, Vol.

(17]

(18]

(19]

(22]

(24]

12, No. 2, pp. 55-71, 2013.

P. E. Brillhart, "Technostress in the Workplace:
Managing Stress in the Electronic Workplace,”
Journal of American Academy of Business, Vol.
5, No. 1/2, pp. 302-307, 2004.

E. M. Rogers, "Diffusion of Innovation' The
Free Press, New York. 2003.

A. Bhattacherjee, "Acceptance of E-commerce
Services: the Case of Electronicc Brokerage,”
IEEE Transactions on Systems, Man and
Cybermetics, Vol. 30, No. 4, pp. 411-420,
2000.

P. M. Podsakoff, S. B. MacKenzie, J. Y. Lee,
and N. P. Podsakoff, “Common method biases
in behavioral research: A critical review of the
literature and recommended remedies,” Journal
of Applied Psychology, Vol. 88, No. 5, pp. 879~
903, October. 2003.

C. Fornell, and D. Larcker,
Structural Equation Models with Unobservable

“Evaluating

Variables and Measurement Errors,” Journal of
Marketing Research, Vol. 18, No. 1, pp. 39-50,
1981.

J. F. Hair, W. C. Black, B. J. Babin, R. E.
Anderson, and R. L. Tatham, "Multivariate
Data Analysis(6th ed.)” Upper Saddle River,
New Jersey: Pearson Education, InC. 2006.
chchoi, gwpark, shlee, "An Influence Value
Algorithm  based
Knowledge Retrieval Service,” Journal of the

on Social Network in
Korea Society of Computer and Information,
Vol. 14, No. 10, pp. 43-53, 2009.

mksung, kylee, ydchung, “A Privacy Protection
Method in Networks

Structure and Content Information,” Journal of

Social Considering

the Korea Society of Computer and Information,
Vol. 15, No. 1, pp. 119-128, 2010.



AV E AMH] ~(Social Network Service) AHE-9] 2E# A9} Abg-Fgte| ool #ak A 285

X A2l
o 2 %t
- 1996 : F=oieka
E Fngush) QEsh

Kl

2004 : Aiel
—— AAREE A9
2009 : Adeigta
AAEANAT G}
A wAs
F27|ATE AT
A Eok: HHAIZE] E-commerce

Email : kjpark@sunchon.ac.kr

)

ts 8
1992 © gt
BB B

e-Strategy
Email : parks@chonnam.ac.kr



