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Moderating roles of strategy suitability factors between
enterprise characteristics and |IT adoption performance
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Abstract

This study empirically analyzed at domestic manufacturing and service firms to find any moderating
effects of enterprise management strategies and information—oriented development strategies between
enterprise characteristic factors and IT adoption performance. Task characteristics were analyzed based
on information provision extent, system quality and perceived effects while environmental characteristics
based on competition extent, external pressure, environmental uncertainty, etc. As a result it was found
that strategic suitability factors had a moderating effect between adoption performance and task
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characteristic variables such as system quality and perceived effect, environmental characteristics such as

competition level,

external pressure and environmental uncertainty. However, strategy suitability was

found not to have any moderating role between task characteristic information provision extent and

adoption performance. These findings indicate that enterprises need to plan and implement corporate

management strategies and information—oriented development strategies in close coordination for new IT

adoption and spread.
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