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Abstract

This study verified the structural relations among empowering leadership,

self-efficacy and

organizational citizenship behavior (OCB) in social welfare organizations. To this end, the study chose

self-efficacy as an intervening variable and OCB as a dependent variable by considering the

characteristics of social welfare organizations and their works.

leadership has a significantly positive

empowering leadership have a significantly

The study found that empowering

impact on self-efficacy while both self-efficacy and

positive impact on OCB. Self-efficacy has meditating

effects on the relationship between empowering leadership and OCB. Based on these results, the

study suggests policy implications for the improvement of social workers' self- efficacy and OCB

through empowering leadership in social welfare centers.
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Mediating Effects
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Il. Theoretical Background

1. Empowering leadership

Astel" e e Aided disixe tgstAl gejslo] sk
=), dEAos A3 Zuie] T3 ek tiaiA AlAl
gt Arnold9} 19] HEE(2000)2 A3HHE g el dislA]
AL AT AEC] AR AHIE BASES st
228 FBFAYE T ¢ UAEF fdte gui” o
ottt [13]. =ule] AaAdTAl &78H2011: 70)
4958 Fufold ‘&2 7494 JWIRIESY dFHEE
XA T8 N1 Bmst A7 Alaste] A&7 =
& T 22R A%S TAATIES g gui” o= A9
SRITH 14]. olelst MdA EAS zhe dued oy +
A8 26 dEIAE Arnoldet 719 HFEE(2000)0] gAFe B
w7] oA oA Ad, 34, BNEE, JRAFTORE FAH 5
7128 Aoz AAg o] F[15] o] HyATAE & A
718(2013)2 FHLAE Y v, oAbA Fode]
H, =2 Aol ok g4l d, #=4 Ao rRY A
o] A|F& AAF[16]02H ko] Afolnt gls & i
of APAFAEL 4

25 &A= Arnolde} 19
FE(2000)0] A EXFH, 74, A gAAA, #4
HE, ARTRY PHLAES THOR F9 A4E WY
of sko}. webA] AATAE()SY, 2006; ©]F4], 2010; %
S, 20115 918 2011 PAE, 2012; 29, 2012; U5,
2013; o|ZA-Fod-FHIL 2, 2013; HAE-AAHSRY,
2013; 9A4, 2014)0] AN Au)H e AL

3, FoH garad, dARE@AAE 2
S7e] W), ARITHY 57 FHLAR A USS
o 4= glom o] TALAES duE e At
g5l g}, 2,35, 6,9, 11, 17, 18, 19]. wehbA o] 4
] <l

o i =S

]

I

_g]
g]

4
1= o

to

off fr mo [
o

o o ¢

ool Qe eiale] FA ek BN 99 5717
FHesE Edz gl Q78 Adsar B,

ool QA riyel FAakel dd AR A
& ARy, EASHe Aae] 249 BEEAS 9T @
AH A BT FHASAA szl ol
AAAQ HES HelFE A olx, 2L “PHUE] F
YYTE 22 PIAD 5 YT wgHn Awd Fi 3
el BET 0w, FolH AL w9 alagel e

& A9l TAQEAA AL ANE 78S Polsled a5
o o)A W AR S A o Aol 1
0 HNEFE ko] FAASC] alA A Lol
B Q7o e DA A&HoR Y e AT A
" ola ARFHE o] 229 DA FaF Ul
7 99 245 pRE ARES THAEA olop] AFn
BAARE ASHoR B A7 o2 9T 4+ ot

2. Self-efficacy, Organizational citizenship
behavior and Organizational Effectiveness
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2. Measuring the Variables
1. Empowering leadership
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IV. Empirical Analysis

. Selection and Feature of Sample
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2. Verifying the Hypothesis

1. Empowering leadership and Self-efficacy
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Table 1. Test of hypothesis
Variables B t p F R
leading by 152 |2.755 | 000+
example
coaching 270 |3.531 (000
participative selfi-
decision ) .512 |6.139|000=(15.127| .447
. efficacy
making
showing 443 |5.125(000¢
concern
informing .170 12.901 | 000
organizati—
selr- onal 419 14785000 |20.312] 422
efficacy | citizenship
behavior
leading by 215 |2.985 | 000w+
example
coaching .| .235 |3.227|000%=
— - organizati—
participative onal
decision . .| .388 [4.129[000+|19.822| .356
. citizenship
making )
howin behavior
showing 1323 |3.884 | 000w+
concern
informing 201 |2.225 000

*:p<.05 **:p<.01 ***:p<.001

2.4. Mediation Effects of Self-efficacy
AbsEA ) A7) Es kel Jukeld PeiAla)
& 7] BACNA wf g EE Aol gk £4E A Al
4 IARAL AN E. 2042 Bo] A aBe)
sl Esel g BAAs, Avlasde 9nad e

223

[‘

ANV Fe] FAAA v/l 27} Q= Ao YET
A A7) &5 AI9E Ui 25 e
AE WA Folthel= UM 4>+ ANHE AT
Table 2. Test of hypothesis
independent 5
variable stage s F R
empowering | Stage 1 373« | 36.285 .206
Ieapdershi 9 | stage 2 | 480w | 29.919 | .183
P | stage 3 | 325+ | 45.013 | .228
*xx:p<.001
V. Conclusion
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