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A stdudy of Knowledge management system needs and efficient hospital

computerized operating

Young Gi Yun®, Young Suk Chung®*, Koo Rack Park***

Abstract

In this paper, we propose a plan for the introduction of a knowledge-based system proposed by

the traditional computing sciences, in order to operate the computer system computerized hospital

workers effectively. Hospital computational features of the operating system for this purpose, were

made about the working conditions, computational difficulties of the hospital administrator. It is

necessary for a knowledge management system for results—effective IT system operational review

findings apply to the hospital, where a hospital computer system having features and hospitals

computational workers must be resolved on the technical and environmental constraints with It

became aware of the need. This study further shows that an effective hospital computer system to

derive additional operating a variety of issues to consider for the base and the introduction of a

knowledge management system can gradually solve the problem.
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3. Working form of a computer system
operator
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4. Knowledge Management System
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Fig. 1. Concept of KMS

o
=
ol
ol
-
N
fru
=
o,
)
re
> o

>
=2
N
St
ol
——
[e]
o
of
ol
> B
1>
< i -
RS
ol 1>
> 1o
S
2oy
> o

Fig.1& =4 A
3HSocialization), ¥ Z3KExternalization), il
(Combination), WH3k(Internalization)Zh= 4|7}<] #3314

S

o AR W Az w2y 7o) A FE Al xE
o] Aatg HGB1.7%), 71971 Z)
(12.8%), 733} 1-3(12.2%)8F e SR ax= 7

@ 5 A el ol KMSE Eolo] 47 AR 1wk )
Adle] BAsaL g YT FweheE TR, 1 A3
2 QR D0 AW FIL IHE 5 drks Aol
webd ANe RALRgelt BANE BEE 5
e 2449 A0z o] AN NG 21 elA Fuist
717 9% pEo R AN el A28 S Hel 2B
FESE FH Aol AFHA 3 24 FYAES] AFS
B9 A4 05, ANTH $ ANFOR 2HTHUE
QR A B, BANAEE A, A Aol
2 AT S5 Y 5L B 249 0] aBE]
skl 3 At s AoR BEHEn



138 Journal of The Korea Society of Computer and Information

lll. Research methods and contents

1. Research object
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IV. Job satisfaction data analysis

1. The general characteristics of the survey
analysis
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Table 1. The general characteristics of the surveyed
Computer Center i
worker medical pro.
Freque Percent Freque Percent
ncy ncy
gend male 77 89.5 66 19.8
er Female 9 10.5 267 80.2
~25 4 4.7 6 1.8
25-29 11 12.8 27 8.1
age 30-39 16 18.6 87 26.1
40-49 50 58.1 165 495
50~ 5 5.8 48 14.4
marri Married 68 79.1 258 77.5
age Single 18 20.9 75 22.5
middel 5 5.8 3 9
school
acad S':‘hgohol 1 1.2 15 4.5
emie ™ College 10 1.6 75 22.5
University 51 59.8 141 42.3
graduate 19 221 99 29.7
, ~2 13 15.1 18 5.4
worki 3-5 5 58 36 108
ng 6-9 8 9.3 27 8.1
Year
< 10-15 25 29.1 90 27.0
160] A 35 40.7 162 48.6
~150 7 8.1 9 2.7
Avg. | 150-249 19 22.1 30 9.0
Salar | 250-349 27 31.4 114 34.2
y 350-449 29 33.7 126 37.8
500 4 4.7 54 16.2
~300 4 4.7 18 5.4
Cou 322(; 16 18.6 177 53.2
nt of 550 ~800 | 20 233 72 21.6
beds
800~1000 17 19.8 21 6.3
1001~ 29 33.7 45 13.5
2. Analysis of job satisfaction survey
M FRAe] A9 e HEES BA BAS Avjolt
AuA) Fak YL o) A3S st Qo] ofste] wj
alof Qo] 2 o) ek A9E Basel ARE FH6T

sk 7]t1'32§ o]

L

independent varivale X
Total
Groups
Sample
X1 X2 X3 i Xe
Y1 Y1 Y1 e Y1 Y1
Y2 Y2 Y2 i Y2 Y2
SSy
Yn Yn Yn .. Yn YN
88, =88, + 85,0
_ v\ 342
55,= > (Yi— )

i=1

58 ror = 232G = Vil oo (D
FeAZ2
. SS [(c—1) _ M,
88,00/ (N—¢)  MS,.
Vi = JEREA
Yj = WA e gt

A9 ioh HHE gl ol A ol R ki) MEs 54
gk 4= glom =4 Axb= Table2 o Yebdch 24k 248

shax] AR 2po)= TukeyHSD Uig]Z&S A
37}ek% ok
r= Sey Y -vy-y» 2)
8.8, (X, —-Xx)?*(y,—- Y1)
X; = 979 io] X ¢ S, = Yo xEA}
S, = S9 F=#zt Spy = X 9 YO FEA

Table 2. Satisfaction analysis of variance according to

the position
Sum of Mean .
f F )
Squares d Square Sig
Between | gg4 4| 383 | 3.413 | .012
Job Groups
satisfaction | ithin 9.083 81| 112
Groups
Total 10.614 | 85
Between | ¢ 74 4| 1.675 | 3.200 | .01
Computer Groups
Support Within =1 466 540 | 328 508
satisfaction Groups ’ ’
Total 173.243 | 332
Between | 55 76 4| 6.269 | 5.710 | .000
Program Groups
Support Within | 360 114 | 328 1.008
satisfaction Groups ’ ’
Total 385.189 | 332
Between | g 7g4 4| 2.448 | 2.530 | .040
Computer Groups
education Within 317290 308 967
satisfaction Groups ’ ’
Total 327.081 | 332
Between | 5 596 4| 6.899 | 5151 | .000
Computer Groups
AIS Within 1 439 303 | 328 1.339
satisfaction Groups
Total 466.919 | 332
S Ho| A Afe AE wFES 7 RS HX G 9
23 B T2AE e AR 2418 A3E 2 oF AHEls)
St
Ak 2= 30diel o] Al HERkY] 82%, 71&0]
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79.1%, FARALTATE 89.5%%oH, tidtolate]  Edo]
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3. Satisfaction correlation of computer systems
operator

A T2 e gk RSEE £ o] FAAH R AT ET
shte] ®io thE W
st= ”ﬂﬂﬂl-‘%ﬁ—"— : T HE Abo] 9 0‘4
g U £ F e ARE 8] 9% A

po S JHZDY D) 3)
2 T eeeeeeesiien
5.8, X -XP(Y,-Y)
Xi = S ie) X B
Sy = Y9 #&HA
Sx = S9| ®EFHEAL
Sxy = X ¢} Yo A
Table 3. Satisfaction correlation of computer systems
operator
Kno
wled
. ge
Job Salary jab edgﬁan Man
satisfa | satisfa | satisfa ) age
) ) ) satisfa
ction ction ction : ment
ction ;
satisf
actio
n
Pearson
Job Correlatio 1 449 % .230% 436+ .065
satisfaction n
Sig. .000 .033 .000 .553
Pearson
Salary Correlatio A49% 1 .302%x 179 .067
satisfaction n
Sig. .000 .005 .100 541
. Pearsoh 082
jab Correlatio .230+ .302% % 1 222% .
satisfaction n
Sig. .033 .005 .040 .008
Pearson
education Correlatio 436+ A79 222+ 1 126
satisfaction n
Sig. .000 .100 .040 249
Knowled Pearson
nowledge | oorrelatio | 065 067 | .282xx | 126 1
Management n
tisfacti
satistaction Sig. 553 | 541 008 | 249

xxCorrelation is significant at the 0.01 level
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Fig. 3. Correlation Diagram of satisfaction computer
system operator
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4, The need for knowledge management
operations

A2 fel g e daix HikEAre} vEstEat
E ddoR T-TestiAl S 6}215}.
Table 4. T-Test of computer systems operator
std.
Work N Mean Devlati Std.
Place Error
on
Comput
Knowledge e 86 | 2.8779 | %9 | 10455
Center 7
Manageme
nt worker
i .934
medical | 333 | 26500 | 9340 | o0s122
pro. 2
Levene's
Test for .
Equallty of t—test for Equality of Means
Variances
Sig.(2 Mean Esrtrdo-r
F Sig. t af —taile | Differen .
Differe
d) ce
nce
Equal
varianc .028 | .867 | 1.98 417 .048 .22588 111392
es
Equal
varianc
es not 1.94 128.8 .042 .22588 11642
assum
ed
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T-Test ¥4 A7 7 e B57F 229 oA
S =73 9 AR Uehdon, AR} 2.872 v
AbtEAE 2,658 0.2248% 1 #A YERRTh o) AlghE
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V. Conclusions
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