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The Effect of Social Welfare Official’'s Perceived Professionalism on Job Attitude

HwieSeo Park *

Abstract

The purpose of this study was to suggest the effective methods for human resource management
of social welfare officials through empirical analysis on the relationship between professionalism and
job attitude. This study came from the academic background that there have been few previous
studies about social welfare officials’ professionalism so far. To achieve this purpose, it empirically
analyzed professionalism and job attitude through survey to social welfare officials. And as a result, it
showed that the elements of professionalism have a significant effect on the variables of job attitude,
such as job satisfaction, organizational commitment, and job commitment. Based on this result, it
suggested theoretical and political implication that can improve the level of professionalism and job
attitude of social welfare officials.
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2. Measuring the Variables
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Table 1. Test of hypothesis

. ) dependent

independent variable variable B t p
Professmnz:;fce):eg):tn\zahon as 131 507 | 000"
Belief for Public Service Job 127 | 2.115 | .006™
Belief in self regulation Satisfaction | .205 [ 2.530 [.000""
Sense of calling 211 2.901 |.000""
Autonomy .223 3.228 | .001"

AR% 082 F: 93297

3.2. Professionalism and Organizational

Commi tment
A A A g
Yol $EE & Aolt

Lolx ek 2

=
3L
o]

A
=] =1 o~z o~
G R ARAFAY o] =&TF
[e)

S Aoltehs M 2= 2

AEAAY F7ol
e h 2 g 3

=
AEAYAY FHLAL 2

Table 2. Test of hypothesis

ES5E 248
A, E

Lol 4L v
3glo]

a52 24E
meb AR EA) 2
0] X

. . dependent
independent variable varable B t D
Professional organization as 125 (2.105| 005
referent
Belief for Public Service Organizational | -136 [ 2.215].000"
Belief in self regulation Commitment | .155 | 2.321 [.000"
Sense of calling .236 | 3.428| .001""
Autonomy .260 [ 3.924| .000™
AR* 375 F: 19378
3.8. Professionalism and Job Commitment
NARAAGTTAY ARAYY £ FE4E ATE
ol FEE FE AL vhs G Bl i WFE B
LoAAsE o] AEAYR] T4 1E AFEYo] G vl
A Aoz ek o]el@ AdE AEBARYTRIo]
22k AEAGRS A EA AN BFE T5S ARE
Q4% =77 Heks A oulake Rolth mhet AR EA A
B9 ARAYY FE0 £I4S ATEYS) SEE ¥
& Zoltkekz 714 32 A s
Table 3. Test of hypothesis
. ) dependent
independent variable variable B t D
Professional organization as 175 | 2.723 | 000
referent
Belief for Public Service Job .186 |3.025.000""
Belief in self regulation Commitment| .245 [3.591 | .007""
Sense of calling .328 | 4.307 |.000™"
Autonomy 351 [4.823].0007"
AR% 539 F: 28339

V. Conclusion

oEY ARALFTAEL
A 5g.0] F7hel weh Aps B
Hle) AT AEA HRE FD
e Aol o AT Abs)

AEAYAT 159 AFE e

9ol 748

N
- OH _|>;
12 o b
o
ot 2
lo &
o
N
to s
2 o
o =
o,
£
> ez

st
uf

fo

(o] _L] 1:01’

=
=
%0
o
o

A

»
ok
-0
rio,
et
i

o
o
fru
ob
Q

R
=
=2

flo
| =
ol
ol
2
i1k
ol\
M
1%
ol
ol
2

2
-
v
=)
23}
M
X
2
2,
)
e
=
ki
yo 1o
R

B
at

—urilg
2,

&

e o

»
—
il
o

<
1o
=

=

2N
i
P|L
£
9
re

o e rr yo 2
do e -d

o

O glo X

oy
¥Q
o
o,
v
ot
m R
_\11
il
N

Y

>
>
2,
lo
2
>
4
X2
o

=2
D)
ol
N
D)
fo
X
09‘1',
Q
-
i}

lo
=
-
M
o
ok

re o
Y
4 o
o

ox
ins
ox,
o
i

AN
o
ox
o i
Hr
Mo
=2
>
L
Mo

o
2
|
i)
9,

BN
3
jinss
o
>,
oxl
ol
Q.
e

doX
D)
DN R o

40 ofd @ Py
X
&
ob
>

£ 0

H1 o
et
tlo

[
Mo
)
incs
oX,
=2
=
e
iR
K%
g
3
frtl
>

it

o 2
ol

E o 2

rE o
3
il

o A oot

of
o
-
K
X
o)

g
¥
e N S

x 92
B 23
0 X
R
ki rﬁ
g
g
=2 PE
>
o i
jinss
fo
=

o
o2

reHn o oox 2

- g o o
oo e

_O‘L

2

o

rr

=

1o

1o

N

%0
4 2

o
o
o
iRy
=)
=
A
0
incs
oX,

(o}

N

g |
)
I
o,

lo it oY o o

e YT vk AR17H2008),
(2010), 83 £1(2010), #&5L(2011), #A1(201D),
#94(2011), %13 (2011), Av|EH2011) 5] A7} LA
237k ebdezn Ayl Ais gt o o

o7} itk
AR, 7P AFATINE Bo] ALSEAHFH-LE]
AEAJE ) 782 T ARkl et 2m o) 4} A
2z

of thak Aol Afejie] sheuael] HAHos =2

ol &
lo 10
=)

o

¢

]

N

ul
r>~1

gk

o) FolvIe AFS VA ROE vheprh. ofel @ Ak A}
ABA4BRAGS ARAYHe) FES BT Al
B ARG POk BT o e £vols)
STl g AF 240 P 5 =S ke Bl
o) el A0 o] F-ojAlok Tt

lo
o,
=
)
=2
e
b
N
)
Ry
=,
2
Mo o
=2
[isd
o,
oE
o
e
oft
r\l
)



120  Journal of The Korea Society of Computer and Information

AT T FEATI Q1B )E S et

REFERENCES

[1] Kim, Jin Hwa. “Study on the Professionalism for Youth
Field Specialist and Qualification Test Regulation in
Korea.” Graduate School of Myong Ji University, 2007.

[2] Nam, Gil Wo. “A Study on the Factors Affecting Burnout
of Social Work Public Officials: Focusing on personal,
occupational, professional, and job stress characteristics.
” The Graduate School of Kangnam University, 2013.

[3] Hall,

American Sociological
pp.92-104, Sep, 1968.
[4] Kim, Jin Hyuk. “The Causal Relationship among

and bureaucratization.
33, No. 1,

R. “Professionalism

Review.” Vol.

Professionalism, Market Orientation, and Job Attitudes
of Human Resource Development(HRD) Practitioners.”
Graduate School of Chung Ang University, 2011.

[5] Robbins, S. P. & Judge, T. A. “Essentials of organizational
behavior(9th ed.).” Upper Saddle River, NJ: Pearson
Prentice Hall, New Jersey, p.190, Aug, 2008.

[6] Kang, Joo A. “A Study on the Relationships among
Psychological Characteristics and Job Attitudes, Job
Performance, Relationship Quality of Beauty Industry
Professionals.” Graduate School of Sungshin Women's
University, 2012.

[7] Porter, L. W., Lawler, E. E., & Hackman, J. R. “Behavior
in Organization.” New York, NY: Plenum, 1975.

[8] Meyer, J. P., Allen, N. J., & Smith, C. A. “Commitment
to organizations and occupations: extension and test of
a three—component conceptualization.” Journal of
Applied Psychology, Vol 78, No 4, pp.538-551, Mar, 1993.

[9] Kim, Jin Hyuk. “The Causal Relationship among
Professionalism, Market Orientation, and Job Attitudes
of Human Resource Development(HRD) Practitioners.”
Graduate School of Chung Ang University, 2011.

[10] Judge, T. A., Thoresen., C. J., Bono, J. E., & Patton,
G. K. “The
Relationship: a qualitative and quantitative review.”
Psychological Bulletin, Vol. 127, No. 3, pp.376-407,
Mar, 2011.

[11] Kim, Sun Moon. “A Study on the Relationship between

Professionalism and Job Attitude of Workers Working

Job  Satisfaction—Job  Performance

at the Multicultural Family Support Center: Focusing
on Mediation Effects of Empowerment and Self-efficacy,

” Graduate School of Chosun University, 2012.

[12] Cha, In Ja. “Clinical Nurses’ Professionalism and Job
satisfaction, Organization Commitment.” Graduate
School of Public Administration & Local Autonomy
Hanyang University, 2008.

[13] Cho. Eeun Jung. “A Study of the Professionalism and
Job Satisfaction of Estheticians.” Graduate School of
Sung Shin Women's University, 2010.

[14] Han, Yong Hee-Sohn, In Soon-Park, Kwang Ok-Kang,

Hwa. “The

Professionalism, Job

Kyeong Relationships between

Involvement, Organizational
Commitment and Turnover Intention among Clinical
Nurses.” Journal of Korean Clinical Nursing Research,
Vol. 16, No. 2, pp.17-31, Aug, 2010.

[15] Kim, Seung Il. “An Effect of the Job Satisfaction and
Professional Expertise Recognition of Nurse Aides upon
Organizational Commitment.” Graduate School of
Public Health, Inje University, 2011.

[16] Kim, Jung Mi. “Professionalism, Job Stress and Job
Satisfaction of Hospital Nurses.” Graduate School of
Public Health Kyung Book National University, 2011.

[17] Kim, Ji Young. “A Study on the Professionalism and
Job Satisfaction of Health Insurance Inspectors in
Hospitals.” Graduate School of Health & Environment
Wonkwang Universiy, 2011.

[18] Kim, Jin Hyuk. op. cit., 2011.

[19] Yeon, Mira. “The Relationship of Professionalism and
Organizational Commitment with Intention to Change
Jobs among Dental Hygienists.” Graduate School
ofPublic Health Ajou University, 2011.

[20] Lee, Jung Woo. “Effect of Nurse's Professionalism on
Customer Orientation, Job Satisfaction and Service
Delivery Level in Specialty Hospital.” Journal of the
Korea Contents Association, Vol. 11, No. 1, pp.266-276,
Jan, 2011.

[21] Kim, Sun Moon. op. cit., 2012.

[22] Park, Tae Kyung. “Professionalism, Job Stress and Job
Satisfaction of Visiting Nurses working at Public Health
Center.” Graduate School of Public Health Kyungbook
National University, 2012.

[23] Nam, Gil Wo. op. cit., 2013.

[24] Lee, Mi HyeKim, Jong Kyung. “A Comparative Study
on Nursing Practice Environment, Professionalism, and
Job Satisfaction according to Hospital Size.” J Korean
Acad Nurs Adminastration, Vol. 19 No. 4, pp.470-479,
Sep, 2013.

[25] Park, Su Seon “A Study on the Influence of Agricultural



The Effect of Social Welfare Official’'s Perceived Professionalism on Job Attitude 121

Officers'

and Organization

Extension Professionalism upon Job

Satisfaction Commitment and
Mediation Effects of Empowerment.” Graduate School
of Global Human Resource Development Chung Ang
University, 2013.

[26] Lee,
satisfaction in dental hygienists Journal of Korean
Society of Dental Hygiene, Vol. 13, No. 4, pp.535-42,
Aug, 2013.

[27] Kwon, Bok Sun-Kim, Hyun Sil. “Relationships between

Seong Sook(2013)Professionalism and job

Medical Record Officers' Professionality, Commitment
to their Organizations, and Intention to Change Jobs.”
Journal of the Korean Academy of Health and Welfare
for Elderly 2014, Vol. 6, No. 2, pp.21-41, Mar, 2014.
[28] Ryu, Young Ran. “Effects of Self-Efficacy and
Professionalism on the Job Satisfaction of a Licensed
Real Estate Agent-Focused on Daejeon City-.”
Graduate School of Industry and Information Mokwon
University, 2013.

[29] Yeom, Ji Hoon. “Structured Relation of Professional
Dancers' Professionalism, Job Satisfaction,
Commitment and Turnover Intention.” Graduate School
of Dankook University, 2015.

[30] Hall, R. op. cit., 1968.

[31] Snizek, W. E. “Hall’s professionalism scale: An Empirical
Reassessment.” American Sociological Review, Vol. 37,
No. 1, pp.109-114, 1972.

[32] Quinn, Robert. P. & Staines, Graham L. “The 1977 Quality
of Employment Survey: Descriptive Statistics with
Comparison Data from 1969-1970 and the 1972-73
Surveys. Ann Arbor: Survey Research Center, Institute

for Social Research.” University of Michigan, 1979.

[33] Koo, Dong Wook. “The Effect that the Emotional Labor
of Private Security Practician on Job Attitude-Focusing
on the Mediating Effects of Exhaustion-." Graduate
School of Kyonggi University, 2015.

[34] Allen, N. J., Meyer,J. P., & Smith, C. A. “Commitment
to organizations and occupations: extension and test
of a three-component conceptualization.” Journal of
Applied Psychology, Vol. 78, No. 4, pp.538-551, 1993.

[35] Choi, Jong Ae. “The Effect of Organization in Hotel
Industry on Self-Esteem, Job Attitude and Organization
Loyalty.” Graduate School of Kyonggi University, 2012,

[36] Kanungo, R. N. “Measurement of job and work

involvement.” Journal of Applied Psychology, Vol. 67,
No. 3, pp.341-349, 1982.

[37] Kim. Jung A. “Relationship between the Nurses' Reward
Fit and Job Involvement-Organizational Commitment.”
The Graduate School of Ewha Women's University, 1997.

Authors

Hwieseo Park received MA, Ph.D. degree of
Public Administration from Seoul National

1981, 1993,
is currently a

Korea, in
Park
Professor at the Department of Public

University,
respectively. Dr.

Administration & Social Welfare, Chosun
University, He is interested in the Social Welfare

Administration, Non-profit Marketing, Social Welfare

Policy and Community Social Welfare.



