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Effects of Compassion Satisfaction, Compassion Fatigue, Burnout on the Attitude
towards Terminal Care among Care Providers in Long— term Care Facilities

Chung-Uk Oh*, Seon-Rye Kim **

Abstract

The purpose of this study was to investigate the effects of compassion satisfaction, compassion
fatigue, burnout on the attitude towards terminal care among care providers in long-term care
facilities. In order to achieve the purpose of the study, data was collected from 126 care providers in
long-term care facilities in Chungbuk and Kangwon province. Data were collected with
self-administrated questionnaires and analyzed by hierarchical multiple regression. Findings of this
study is as follows. Firstly, attitude towards terminal care was positively affected by compassion
satisfaction. Secondly, the attitude towards terminal care was negatively affected by compassion
fatigue. Thirdly, the attitude towards terminal care was negatively affected by burnout. In conclusion,
these findings provide strong empirical evidence for the importance of compassion fatigue,
compassion satisfaction and burnout in explaining attitude towards terminal care among care providers
in long—term care facilities. Therefore, strategies to decrease compassion fatigue and burnout and
improve compassion satisfaction are needed to improve the attitude towards terminal care among care

providers in long-term care facilities.
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3. Data collection

4. Data Analysis
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Table 1. General Characteristics of Participants (n=126)
Variable Classification N(%) or M(£SD)
~30 5(4.0)
31~40 15{11.9)
Age 41~50 47(37.3)
>50 59(46.8)
49.2+8.8
Male 12(9.5)
Gender Female 114(90.5)
Level of Elementary School 8(6.3)
Middle~High School 7 (37.3)
Education
> College 71 (56.3)
<1 12 (9.5)
o 1~3 38 (30.2)
Tgiz'eflgr:f:' >3~5 25 (19.8)
(year) >5~10 48(38.1)
>10 3 (2.4)
4.6+3.1
. Married 111 (88.1)
Marital Status Unmarried 15 (11.9)
Religious Yes 79 (62.7)
activity No 46 (36.5)
Generic Care Worker 53 (42.1)
Position Nurse 23 (18.3)
Social Worker 45 (35.7)
ETC 5 (3.9)
Experiencing
Traumatic Yes 18(14.3)
Stress
(ex. Severe
Traffic
Accident, No 108(85.7)
Disease)
Experiencing
Death Yes 93(73.8)
(Relatives,
Friends or No 33(26.2)
Family)

2. Degree of Compassion Satisfaction,
Compassion Fatigue, Burnout and Attitudes

toward Terminal Care

giARte] ks 2 A4 36.3710.558 (912447
), SRR F A4E 25114046 WA 9114 -427), 27
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Table 2. Degree of Compassion Satisfaction, Compassion

Fatigue , Burnout and Attitudes toward Terminal Care in
Participants (N=126)

Variable M+SD Minimum Maximum
Compassion 36.37+0.55 24.0 47.0
Satisfaction
Compassion 25.11£0.46 14.0 42.0

Fatigue

Burnout 28.84+0.42 14.0 36.0

?gu:‘if 61.24+6.46 47.0 76.0

! (2.9140.30) (2.24) (3.62)
Terminal Care

3. Differences of Compassion Satisfaction,
Compassion Fatigue, Burnout and Attitudes
toward Terminal Care according to General
Characteristics
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Table 4. Correlation of Compassion Satisfaction,
Compassion Fatigue , Burnout and Attitudes toward
Terminal Care in Participants (N=126)
Compass Attitude
) Compas
) ion . Burn toward
Variable . . sion .
Satisfacti ) —out Terminal
Fatigue
on Care
Compassion 1 .53 —.65%* 2T %%
Satisfaction (.572) (.001) (.003)
Compassion 1 A45%% = 27*x*
Fatigue (.001) (.003)
1 —.32%%
Burnout (.001)
Attitude toward
Terminal Care 1

5. Influencing Factors on Attitudes toward
Terminal Care
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Table 3. Differences of Compassion Satisfaction, Compassion Fatigue , Burnout

according to General Characteristics (n=126)

and Attitudes toward Terminal Care

Compassion Compassion Burnout Attitude toward Terminal
Variable Classification Satisfaction Fatigue Care
M £SD t/F M +SD t/F M +SD t/F M +SD t/F
21~30 32.60+5.94 22.00+4.06 25.00%6.04 58.80%7.79
Age 31~40 35.07+5.99 1.33 26.15%4.72 1.15 | 23.84+4.63 | 1.75 | 61.38+7.75 1.04
o 41~50 35.8014.49 | (.267) | 25.43+4.80 | (.333) | 23.34+3.57 | (.162) | 60.52+6.35 (.378)
>50 37.17+6.81 24.70+4.57 21.90+4.43 62.88+8.40
Gender Male 33.09+4.65 3.45 25.2745.84 .02 25.27+4.36 | 4.09 | 57.90+5.55 2.94
Female 36.51+5.91 | (.066) | 25.01+4.57 | (.865) | 22.58+4.17 | (.045) | 61.98+7.64 (.089)
E'ng:;‘;?ry 34.71+6.31 26.14%4.05 23.28+3.40 56.00+6.42
Level of Viddie—Hioh .25 21 19 2.15
Education Schoo‘g 36.13+6.86 | (.776) | 25.06+5.27 | (.804) | 22.52+4.63 | (.820) | 62.27+8.42 (.120)
> College 36.38%5.15 24.90+4.36 23.00+4.10 61.73%6.86
<1 39.18+4.37 24.09+4.80 22.45+4.10 60.90+8.89
» 1~3 34.43%6.56 24.89+3.87 23.02+3.48 61.27+5.81
Total clinical >3~5 38.52£4.60 | /1 25908439 | % [o3o0at3a2 | 0 [59.33t4.94 95
experience (.033) (.815) (.992) (.436)
(year) >5~10 35.68+5.72 24.93+5.23 24.93+5.17 62.97£9.91
>10 39.90+2.82 27.00£11.31 27.00%7.7 64.50%6.36
Marital Status Married 36.46+5.94 1.81 25.03+4.86 001 | 22.62+4.16 | 2.25 | 61.79+7.68 .58
Unmarried 34.21£5.16 (.181) 25.07+3.14 (.981) | 22.42+4.61 (.136) | 60.14%6.47 (.446)
Religious Yes 37.56+5.74 | 11.56 | 25.27+4.36 .48 22.1244.36 | 5.81 62.76%6.93 4.80
activity No 33.88+5.40 | (.001) | 24.65+5.20 | (.490) | 24.07+3.78 | (.018) | 59.62+7.54 (.030)
Generic Care | 445 416 20 25.33+4.68 22.29+ 51 61.79+8.97
Worker 93 22 50 35
Position Nurse 35.61£6.47 | 7o | 2528301 | oo | 23.2043.66 | i | 62.6145.97 (787
Social Worker | 36.60+5.22 : 24.57%.5.21 : 23.19+4.27 | 61.09£6.79 :
ETC 32.25+4.50 25.25+3.09 24.00%3.91 24.00£3.91
EprrZrl:emM;ir;g Yes 37.7246.17 1 a5 25.38+6.30 1 21 .94i4A81 95 64.61+7.06 349
Stross No 35.90+5.81 | (.231) | 24974435 | (.735) | 23.01%4.13 | (331) | g1 03+7.54 | (.064)
o Yes 36.12+6.19 25.27+4.32 .86 23.28+4.24 | 3.67 | 61.90+7.99
Experiencing .08 (.058) .59
Death No 36.37£4.91 | (.843) | 24344563 | (g0 21.85£4.05 | & 60.6546.03 | (.442)
AAA ARAAT TS, SR, 2700 2 YA IV. Discussions
TRA) QFBHE FARCE ROVl RS vAE
Hlo® vl & FHNH| 2555, TR &7 2 dFE =897 BelA 2ske B8 SARE A
o] USTE AFNTH LI} A oIUTE SN Ay o7 ¥ v I3 ¥R, 47lo] dFUTH R vXE 3
2 12%, 3R] A 20%, 719 AgEe 1%t &S AvYra =0997|d8 FAXES] dFy PHEd e
=, SYugA TR AdFNSEE Y 2 dFE o g 7| E2ARE AlwetaAt AU ARk dEgt
T Ao YEhstH Table 5 THE £ 45 61.248 02 YEyt
ATy A, 3R 9 27 AR B4 A, 37
Table 5. Influencing Factors on Attitudes toward Terminal W< & H4¢E 36,374, 300 E F A4+ 25114, 24 %=
Care (n=126 “ = —
(n=126) A5E 2884702 Yehdh Stamm ol olabd 7o =7}
Variable I\BA(O(;’QH ’[;4(0(;1@2 [l\3/|(o<;|e|3 [l\g)A(o(;ieM 21;@ 0]?‘5 = ¢ %7(‘3]——?4 25%)’ 28@ O]/g_% 4§%y(/x]-o 25%)
p p P P . B _ =
Religious activity | —.14 —15 —10 —04 o2 FEgie F Hat 2.804 o3l Algael evE
ooy |t [eoss | (720 | g5ee) 9] 25%e) AiFElol wE SRS F@E 7R A
Compassion .36 .40 .44 B B < . ~
Satisfaction (<.001) | (<.001)) | (<.001) o7 T (11]. ole|gt A AH}E dgAo} vlas) B
Compassion —.43 —47 W, AT AE GO R & AT A 3 B 9] Bt
Fatigue (<.001) (<.001) B .
Burnout -.09 25 7H HEAPF 78%RQ 3 11 F 26.4%7F AL H1Ee] ¥
(.008) P E=R=] W Aoz wBuHtH3 = =
= o il 7). YA
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