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The Relationships among Occupational ldentity, Occupation Satisfaction Job

Commitment of Care Workers in Care Hospitals

- Focusing on moderating effects of personal characteristics.

Hwieseo Park®

Abstract

The purpose of this study was to investigate the relationships between occupational identity,

occupation satisfaction, and self-efficacy of care workers in care hospitals and to draw implications

for improving the quality of care services. In order to accomplish the purpose of this study, the

occupational identity of care workers in care hospitals as an independent variable, occupation

satisfaction as a dependent variable of occupational identity, and self-efficacy as a moderating

variable were selected. The causal relationships between occupational identity and occupation

satisfaction and the moderating effect of self-efficacy were analyzed. As a result of the analysis, the

occupational identity of care workers in care hospitals showed significant effects on occupation

satisfaction and job commitment. Also, the effects of occupational identity on occupation satisfaction

and job commitment differ depending on self-efficacy, which means that moderating effects of

self-efficacy are significant. Based on this analytical results, the theoretical and policy implications of

this study were suggested, and the directions and limitations of this study were suggested.

» Keyword: Occupational Identity, Occupation Satisfaction, Job Commitment, Self-Efficacy
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2. Setting the Hypothesis
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Table 1. Test of causal relationships

Adoptio
hypothesis B B C.R p n
status
) ) .000%**
Autonomy—Job satisfaction | .329 | .321 |5.125 . O
) ’ ) .000**
Service—Job satisfaction 257 | .240 |2.922 . O
) . ) .000**
Vocation—Job satisfaction | .301 | .297 |3.826 . O
*1 p<.05 x*: p<.01  **x: p<.001

2.2. Occupational Identity and Job Commitment
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Table 2. Test of causal relationships
Adoptio
hypothesis B B C.R p n
status
. .000**
Autonomy—Job commitment| .311 | .292 |3.234 . @)
) ) .001 **
Service—Job commitment 212 | .232 |2.593 . O
) ) .000**
Vocation—Job commitment | .323 | .302 |3.826 . O
*1 p<.05 xxI p<.01 **x: p<.001

2.3. Moderating effects of self-efficiency
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2.4. Moderating effects of income
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V. Conclusion
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Table 3. Moderating effects of self—efficacy
dif. of adoption
A group B group parameter status
A std A\ std Label
A A
Occupational
Identity —Job .399 .389 .301 .287 par_1 par_4 2.437 o
satisfaction
Occupational
Identity —Job 432 425 .337 .322 par_2 par_5 2.281 o
commitment
Table 4. Moderating effects of income
dif. of adoption
A group B group parameter status
A std A std Label
A A
Occupational
Identity —Job .276 .330 .239 .288 par_1 par_6 732 X
satisfaction
Occupational
Identity—Job .402 .396 .316 .293 par_2 par_7 1.514 X
commitment
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