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Abstract

The purpose of this study is to investigate the relationship between interpersonal stress and job

burnout, turnover intention of social welfare worker's in social welfare center and efficient response

of welfare worker's. In order to accomplish this study purpose, the interpersonal stress of social

welfare worker's in social welfare center as an independent variable,

interpersonal stress as a

dependent variable of job burnout and turnover intention, and stress coping ability as a moderating

variable were selected. The causal relationship between interpersonal

stress and job burnout,

turnover intention and the moderating effect of stress coping ability were analyzed. As a result of the

analysis, the interpersonal stress of social welfare worker's showed a significant effect on job

burnout and turnover intention. Also, moderating effects of stress copying ability were significant.

Based on the results of this analysis, the theoretical implications and policy implications of this study

are suggested, and the directions and limitations of this study are suggested.

» Keyword: Social Welfare Worker,
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Il. Theoretical Background

1. Interpersonal Stress, Job Burnout, Turnover
Intention
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2. Measuring the Variables

2.1. Interpersonal Stress
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2.4. Stress Coping Ability
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IV. Empirical Analysis

1. Selection and Feature of Sample
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2. Verifying the Hypothesis

2.1. Interpersonal Stress and Job Burnout
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Table 2. Test of hypothesis

Table 4. Test of hypothesis
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Table 3. Test of hypothesis
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