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The Influence of the Social Support on the Job Attitude of Public Social Worker
Focusing on the mediating effects of Self-Esteem

Jung-Seo Lee*, Young-Hwan Kim**

Abstract

The purpose of this study is to derive implications for effective management of the public social
worker by investigating the relationship between social support, job attitude and self-esteem of the
public social worker. In order to accomplish this research purpose, social support of the public social
worker as independent variables, job attitude as a dependent variable, and self-esteem as a
parameter were analyzed and the relationship between these variables was analyzed. As a result,
emotional, evaluative, material, and informational support, which constitute the social support of the
public social worker, have a significant effect on job attitude, and self-esteem has a mediating effect
on the relationship between these variables. Based on the results of this analysis, the importance of

social support of the public social worker was suggested.
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Il. Theoretical Background

1. Social Support and Job Attitudes
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Il. Study Design

1. Establishing the Analysis Model and Setting
the Hypothesis
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2. Measuring the Variables
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2.3. Self-Eesteem
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IV. Empirical Analysis

1. Selection and Feature of Sample
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2. Verifying the Hypothesis

2.1. Social Support and Job Attitudes
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Table 1. Social Support and Job Attitudes
independent dependent
variable variable B SE b t
emotional 148 | 031 | 243 | 4810
support
evaluative 139 | .036 | .205 |4.188""
support
- Job Satisfaction
material 422 | 044 | 221 | 4417
support
informational 155 | .079 | 275 | 5.201*"
support
R2=.349 AR2=.338 F=138.725
independent dependent
variable variable B SE b t
emotional 124 | 101 | 311 |5.826™"
support
evaluative o 321 | 035 | 252 | 4.985""
support Organizational
i Commitment
material 355 | .051 | .248 | 4.6917
support
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support
R2=.323 AR2=.407 F=107.446
I p<.05 i p<.01 i p<.001

2.2. Social Support and Self-Eesteem
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Table 2. Social Support and Self-Eesteem

independent dependent
variable variable B SE A !
emotional 226 | .051 | .302 | 5.358""
support
evaluative 143 | .044 | 227 | 4.501*"
support
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informational 207 | .040 | .240 | 4.613""
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"I p<.05 i p<.01 7T p<.001
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Table 3. Social Support and Job Attitudes

|ndep.endent dependent variable B S.E B t
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Job Satisfaction 181 | .065 | .215 | 4.407™"
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Commitment
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2.4. mediating effects of Self-Eesteem
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Table 4. mediating effects of Self-Eesteem

independent
variable step b F AR2
Model 1 255" 22.728 .289
Social Support Model 2 389" 35.595 .185
Model 3 .339"" 30.172 .297
I p<.05 i p<.01 i p<.001
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