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Abstract

The purpose of this study is to investigate the relationship between resilience, burnout, and

self-efficacy of Public Social Workers and to draw implications for effective management of Public

Social Workers. In order to accomplish this study purpose, the resilience of Public Social Workers as

an independent variable, burnout as a dependent variable of occupational identity, and self-efficacy as

a moderating variable were selected. The causal relationship between resilience and burnout and the

moderating effect of self-efficacy were analyzed. As a result of the analysis, the resilience of Public

Social Workers showed a significant effect on burnout, and the effect of resilience on burnout varied

according to self—efficacy, so there was a moderating effect of self-efficacy. Based on the results of

this analysis, the theoretical implications and policy implications of this study are suggested.
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| . Study Design

1. Establishing the Analysis Model and Setting
the Hypothesis

B ATolAE SRuEst A%, suuEyn AEs
W AN A6 e HATE PESIGG. 1ED
B 7122 Sol QHBA FITTA SAEHEA,
A, B AU A EEE FEUE £
o S VA Aol 2AWF A EFHE 270 3T
%03 o AT 4 ek Tl A ESe SYus
Q) HEEAa FEURA 27 ghe] PG 2AARS
& Zloleha Jhgate] B4 uYe gaict

o

2. Measuring the Variables
1. Resilience
o FEuEgd g 24937 Bese] 38
TA 240 taA Ryan & Caltabiano(2009)& %<l
A3, 7R AREle A, QIuAls} A2, B
(2019 A 57, FEEA, ANz, $0%9

()
BN, 438w, Geael22], JN%019e F
]

2.2. Burnout
2ol ffat HAEFEIS Maslach & Jackson(1981)¢]
MBI(Maslach Burnout Inventory) H%[2517} X744 743

e

W 0 2 MEATAlEe] AREEl & Hkel7] witol & 1]
%= o]9] H=E ARgskara} ek wbA] 2 AellA= Maslach
& Jackson(1981)2] MBIl thaliA Yal(2014)0] ARE-3F A
TS ARESISITHZ6]. o] AR A= A%E 37 PSR T
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2.3. Self-efficacy

A 757 A ETE Sherer & Maddux(1982) 5[27]°]
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lll. Empirical Analysis

1. Selection and Feature of Sample
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2. Verifying the Hypothesis
1. Resilience, Burnout and Self-efficacy

QHEATY FFATS AERUIY} 20 Telw AL

Aol BAE BAR Ak E 19} 2o,
M 19 AEARY R FRU YL RO)HoR

2Zlo @S A Aojrtel uigk ATA, A, SAEL
Z7le] FA QA HQI7FSHB=-.109, p=.000), A& w7
(B=-.115, p=.000), 7H1A 4F7+ AsHp=-.110, p=.000)°]
Fofnle F()Hom Jas e S B Tk B4,
ARBIAE Azl A8l HQIZksH(B=-.131, p=.000), 4
A 2 (=-.120, p=.000), 7NQ1A FFH7E AHsHB=-.133,
p=.000)l F-(- )xti ﬂl A= QS B Tk AA, 3A
Ao o] A 2201 HIQI7FEH B=-.265, p=.000), B
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3.2. Moderating effects of self-efficiency
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Table 1. Summary of Findings in Hypothesis
. Path Accept or
Hypothesis Coefficient CR P not
controll ability—>depersonalization —-.109 -2.018 .000™" O
controll ability—emotional exhaustion -.115 -2.907 .000™" O
controll ability—low accomplishment -.110 -2.101 .000™" O
sociality—depersonalization -.131 -4.112 .000™" O
1 sociality—>emotional exhaustion -.120 -3.821 .000™" O
sociality—low accomplishment -.133 -4.301 .000™" O
positivity—depersonalization —-.265 -5.205 .000™" O
positivity—emotional exhaustion -.152 -2.537 .000™" O
positivity—low accomplishment -.216 -4.108 .000™" O
controll ability—self-efficacy 213 4.001 .000™" O
2 sociality—self-efficacy .288 5.852 .000™" O
positivity—self-efficacy 271 5.367 .000™" O
self-efficacy—depersonalization -.136 -2.310 .000™" O
3 self-efficacy—emotional exhaustion —-.108 -2.212 .000™" O
self-efficacy—low accomplishment -.144 -2.929 .000™" O
¥ :p< .05 *F:p<.0f
Table 2. Test of hypothesis
. B C.R o]
hypothesis - - - Accept or not
high low high low high low
Resilience—~Burnout -.378 -.103 -3.275 -.101 .000""" .001™" O

*1 p<.05  xx: p<.01  **x: p<.001
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