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Types of Coping with a Mistake in Clinical Practice of Nursing Students

Yun Jung®, Sun Young Jung®

Abstract

This study was attempted to contribute to enhancing the quality of practical education by using

Q-methodology to find out how nursing students cope with a mistake during clinical practice. From

October 3rd to 26th, 2016, 30 Q-statements were selected through in-depth interviews and prior

papers to identify response patterns for mistakes in the 3rd to 4th grade of the Department of

Nursing at K University. The analysis using the QUANL program has four types. the first type was

named the frankness type, the second type was named the forwardness type, the third type was

named the evasion type, the fourth type was named the anxiousness type. In this paper we proposed

that the practical guidance instructor and the field instructor need to understand the individual

recognition style of each student and to develop coping strategies considering the individuality and to

cooperate with education and guidance.

In addition,

in order to establish a positive cognitive

formation and coping method in case of a mistake, it is necessary to educate management about

mistakes in systematic nursing student clinical practice.
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2. Sampling Method
1. Selection of Q-population and Q-sample
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Table 1. Q-Statements

No Q-Statements

1] I am a student, so | can make mistakes.

2| It is good to know alone, not afraid to be scolded.
3

| think | should report my mistakes honestly, because | might
do great harm to the patient.

| am afraid my mistake will harm the patient.

| am afraid that my mistake will cause the school image to fail.
| am ashamed to make mistakes because of lack of knowledge.
One mistake can be forgiven.

When | make repeated mistakes, | analyze the cause.

9| Practice is part of learning, so there may be mistakes.

| want to be a perfect nursing student who does not make
mistakes.

11| Everyone makes mistakes.

12| | am afraid to report a mistake and | think | will get a lower score.
13| | think | am lucky if | do not notice what | made a mistake.
14| | have been crying because of the nurse's reaction to my mistakes.
15| | think | learn through mistakes and grow.

16| A mistake in nursing field practice is impossible.

| have been searching for books or surfing the Internet to avoid
making mistakes.

| have played games or drunk to forget bad feelings caused
by mistakes.

19| | am comforted by talking to a friend about a mistake.

| have consulted with the nursing leader or practicing professor
about the mistake.

| was embarrassed to want to go into a rat hole when | made
a mistake.

22| | never went to the room or the patient who made the mistake.
23| | tried to solve myself quietly without revealing the mistake.
| wanted to cover up quietly without revealing any mistakes |
only knew.

| think | do not have to tell you if | think it is a mistake that
does not harm the patient and the ward

26 | Even minor mistakes must be acknowledged and reported honestly.
27 | | am still afraid and uneasy because of my mistakes in practice.
28| | try my best to never repeat the same mistake.

29| | am afraid that my mistake will be a legal dispute.

30| | am worried about becoming a nurse in the future.
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Table 2. Eigen Value, Variance and correlation of Type
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2.2. Type 2 : the forwardness type
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Table 4. Q-Statements and Z-Scores according to Types

30 Even minor mistakes must be acknowledged and 110
reported honestly.
5 | am still afraid and uneasy because of my 11
mistakes in practice.
14| | try my best to never repeat the same mistake. -1.42
22| | am afraid that my mistake will be a legal dispute. -1.73
11| | am worried about becoming a nurse in the future. .94
6 | am ashamed to make mistakes because of lack 71
of knowledge.
17 | have been searching for books or surfing the 58
a5 Internet to avoid making mistakes.
A5 8 When | make repeated mistakes, | analyze the 55
cause.
7| One mistake can be forgiven. 12
18 | have played games or drunk to forget bad 131
feelings caused by mistakes.

Z,
Typel No Q-Statement
score
| think | should report my mistakes honestly, 177
because | might do great harm to the patient. :
28| | try my best to never repeat the same mistake. 1.66
26 Even minor mistakes must be acknowledged and 158
reported honestly. :
15| | think | learn through mistakes and grow. 1.47
4| | am afraid my mistake will harm the patient. 1.40
| have played games or drunk to forget bad
18 ) ) -1.27
1 feelings caused by mistakes.
| think | do not have to tell you if | think it is a
25| mistake that does not harm the patient and the | —-1.31
ward
| wanted to cover up quietly without revealing any
24 ) -1.33
mistakes | only knew.
| think | am lucky if | do not notice what | made
13 ) -1.34
a mistake.
2| It is good to know alone, not afraid to be scolded. -1.52
15| | think | learn through mistakes and grow. 2.10
Practice is part of learning, so there may be
9 ) 1.70
mistakes.
11| Everyone makes mistakes. 1.51
1] | am a student, so | can make mistakes. 1.35
3 | think | should report my mistakes honestly, 98
5 because | might do great harm to the patient. :
27 | am still afraid and uneasy because of my 108
mistakes in practice. :
29| | am afraid that my mistake will be a legal dispute. -1.36
| never went to the room or the patient who made
22 ) —-1.40
the mistake.
16| A mistake in nursing field practice is impossible. -1.71
30| | am worried about becoming a nurse in the future. | —1.80
30| | am worried about becoming a nurse in the future. 2.04
12 | am afraid to report a mistake and | think | will 120
get a lower score. :
5 | am afraid that my mistake will cause the school 108
image to fail. :
| am ashamed to make mistakes because of lack
6 1.08
of knowledge.
4| | am afraid my mistake will harm the patient. .96
3 18 | have played games or drunk to forget bad o4
feelings caused by mistakes. :
26 Even minor mistakes must be acknowledged and 135
reported honestly. :
1] | am a student, so | can make mistakes. -1.36
| am comforted by talking to a friend about a
19 ) —-1.48
mistake.
16 | have consulted with the nursing leader or o
practicing professor about the mistake. :
| was embarrassed to want to go into a rat hole
4 . 1.68
when | made a mistake.
| never went to the room or the patient who made
21 ) 1.68
the mistake.
o8 | tr|ed.to solve myself quietly without revealing 148
4 the mistake.
17 | wanted to cover up quietly without revealing any 131
mistakes | only knew. :
| think | do not have to tell you if | think it is a
26| mistake that does not harm the patient and the 1.31
ward
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2.3. Type 3 : the evasion type
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V. Conclusion and Proposal
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