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[Abstract]

In this paper, We analyze the effect of professionality of franchise education program on the satisfaction, work
efficiency and business performance, to find how to develop education program which is considered as important in
franchise management and to propose ways of sustainable operation of franchise education program. In this study,
we carried out survey for 224 users who have competed franchise education programs. We divided the
professionality of franchise education program into education instructors, education contents, education environment
and education methods through precedent study. For the verification of study hypothesis, we used single regression
and multiple regression analysis to verify the relationship between variables. The core study results are as follows.
First, professionality of franchise education program is positively related to the satisfaction. Second, professionality
of franchise education is positively related to work efficiency. Third, satisfaction affects work efficiency. Fourth,
satisfaction and work efficiency have positive effect on business performance. Based on these study results, we
found that if education program suitable for the industry and subjects from instructors to education method is
developed to improve the professionality of franchise program and continuous communication and improvement is

made to increase satisfaction and work efficiency, the franchise education program will create good results.
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I. Introduction

eh=o] malRIoO|ZATA L =l A el wetell =+
shal A|&A 02 gRgstal 9lon] =l GDPOA AbA|sh=
Bl&0] FRF S7IolaL Qlot AAEdAd o] 20181 ZaH
Rfo] = A AEjRALO] ©ft, 201713 mehRto] = 4]
U2 11972402 AAR ojv] 2.7% S7/HtRlon, =
B GDP 598 1,73020A 6.9%ES AtFJsh= 2oz
LERT. 182 Atk ofy] 11% S7het 125,698 0=,
= BAIEE A 2.7750H9 4.5%S RiAJsh= Ao
UEREOD, 718 2= 4631712 A= ofe] 8.5%
Jtelion, Bt AL 5741702 8.1%, 7R He
248090712 5.2%7} Z7tgt 2o Uehdt

ZaAlRto|= Aol 253wt el dldle oY

Ly

Flojst 9ok £5] AxpRol Kol 7Hsst E45} g

AAAL] w5 2 I°H
o] Aj2 ZHAA] GokAlel, WETE T WagS
ANon F4 ZRo|x FYRREE HE 29T A

AlStaL Qlet. [2](3]

Zalrto] % JlBS o RS Bg TR IWL A4
o ALH L, AAHoR Hatstn QR Y 2%
o

4
o
ol
—_
rr

7R Ao gt m3Rjo|x wg ne

PR} i 28 m2 o] v o

Ik, Reelieh g e Zhusto] 295t o
@

5}, malfo|= 21 MR,

ol
> Tlo
=
l‘LlE

U

1

~
o

Z10]

}

P

B
=

o e
>
ie)
I
o
o0 rlo

[E e o> | o
r

on o

-

Xl
==
I

WAl 9471 mhzoll of2gol At

ZalRto] = Arfe] A|EAQ1 7ol o] Fof A]aL, =
AN ARAJsts HlEol dEEolE S8k, ofet o
ek AFdo] s RIZo] sigste alixto]= 7gERo]
CEO, Ax7id, A-NE, E8tolA, fmHlolA, &7
o, WS AHSS o ot Ziklolx 1S

m293%0] A2 o] FolAlt Zakxtol= FjoYE s} of
9 5] W20l eyl A TS ol2o] UL, makx}
o] AKIAol QHESII7E ofetgol St

T3] G, ZaAlo]x JjYRE ARAL o
2 SR AEAQ Zexjolx wm2IRRe] o] o
% Bastol, oj2igt 2§ L2 I8 LS Ystol
Aol x eyl meme TN B2 st £

=0l digh 2AHS 83l i AAIE 2art o

716t T

ol meMAlO|= PR RAS oz meme
o) AT AT FR Uhgol tht FALE AAJSIY
onj, 0|2 5o w§ me o] ATHL BSYAL 2L
SUE, 1587, LgPEoe Pisiglon], ofeigt A
240 B ot IR agy, JYTl] AgHoR
& OIAIEA] AsHoR Austast gt

II. Preliminaries

1. Franchise Education Program
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2. Satisfaction

UECL AEi AUAS o8 A3 |chrler 1
ZukzZo] disted A|Zbe zfolof] tisiA o] 8RS Hrt=
e =Tt [14]

W52 &9l Shs/det TR G vIAIY, gt



A Study on the Effect of Professionality of Franchise Education Program

on the Satisfaction, Work Efficiency and Business Performance 247
of thet mgAo] QlaRe oI Joizt ol Qo 2aae] Ao gt ReIS0] RoiIAle] Thsted, Al
o2 P& shed QAN QoldE DAYA Aln 52 SIS Esjo] Elslun, malxjolx pgme Tao]
2& Qiassd B 59 e g wsAge] /ol thsto] w7 AN, WesUE, weey, WS

S o] o]2igt QQls0] w-Sof tigh oF

QlAjo] zeherh[15][16]
w-20]| et RES= 7FE Eol w52 Aoi] tish 7t

S1IL 8 AHA RS 2157] 98 B8 22l0|ck17)

3. Work Efficiency
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4. Business Performance
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IlI. Research Method
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Professionality of
Franchise Education Program

Education Instructor Satisfaction H4
H1
Educational Contents Business Performance
H3
Educational Environment ¥
H2
Education method Work Efficiency H5

Fig. 1. Research Model
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3. Sample selection and data collection
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Table 1. Sample audience and content
Models content
Ceo and employee of franchisor who have
Parent group . . .
experienced franchise education program
Method of . . .
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investigation
R h
esefarc 2019Year 8Month 1Day - 8Month 31Day
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Total Distribution questionnaire 260
. 251 copies of the retrieval questionnaire
Sample size - - -
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IV. Research Result

1. Deomographic Characteristics
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Table 2. Demographic characteristics
Models Frequency | Ratio(%) Models Frequency Ratio(%)
Man 168 75.0 Staff 45 20.1
Gender Woman 56 250 Assistant 37 165
manager
The twentieth 63 28.1 . Manager 28 125
Position Executive
The Thirtieth 85 37.9 13 5.8
Age Manager
The forties 53 23.7 Director 39 17.4
More than fifties 23 10.3 CEO 62 27.7
hlghSCh.OOI 15 6.7 1~2 years 51 22.8
graduation
Graduation
32 143 3~4 years 40 17.9
. from college Work
Academic Graduation Experience
Background . . 165 73.7 P 5~9 years 53 237
from university
More than a More than 80 35.7
Graduate school 12 >4 10 years
1 times 121 54.0
Food SerVIce 171 76.3 Education 2 times 63 28.1
business Number of
i
Retail business 30 134 imes More than 40 17.9
3 times
Business Less than
104 46.4
Category 30 hours 0 6
. . Education 30~49 hours 39 174
Service bussiness 23 10.3 time 5099 hours 38 170
More than
100 hours 43 19.2

Table 3. Reliability Analysis Results for on Professionality of Franchise Education Program, Satisfaction,
Work Efficiency, Business Performance

Models Measurement Scales Cronbach’a
Education Instructor 3 item 765
Professionality of Educational Contents 3 item 814 913
Franchise Education Program Educational Environment 3 item 721 '
Education method 3 item 779
Satisfaction 6 item 886
Work Efficiency 4 item 644
Business Performance 4 item 826
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Table 4. Causal Relationships Between Professionality of Franchise Education Program and Satisfaction

Unstandardized Std.C Collinearity
Model coefficient : t Sig. Statistics
B Standard error B Tolerance VIF
(Constant) 3.584 1.005 3.565 .000
Education H1-1 | 343 11 189 3.105 002+ 412 2427
Instructor
Educational H1-2 | 444 114 253 3.905 000 363 2752
Contents
Educational H1-3 | 600 104 322 5.764 000 488 2,048
Environment
Education Hi-a | 332 109 179 3,052 003+ 443 2257
method
Dependent variables : Satisfaction R?=.666 F=109.196 p=.000

*: p<0.05, **: p<0.01, ***: p<0.001

Table 5. Causal Relationships Between Professionality of Franchise Education Program and Work Efficiency

Unstandardized Std.C Collinearity
Model coefficient : t Sig. Statistics
B Standard error B Tolerance VIF
(Constant) 8.758 1.087 8.057 .000
Education H2-1 | 518 120 407 4.334 000 412 2.427
Instructor
Educational H2-2 | 210 123 71 1709 048+ 363 2752
Contents
Educational H2-3 | -.005 113 - 004 - 049 961 488 2.048
Environment
Education H2-4 | -84 118 - 142 ~1.566 119 443 2.257
method
Dependent variables : Work Efficiency R?=.205 F=14.126 p=.000
*: p<0.05, **: p<0.01, ***: p<0.001
Cronbach's 0=0.886, ¥E&884L Cronbach's o ©3§9] Ayaio] R*Zro] 2052 BA%]|o] 20.5%9] Ay

=0.644, 739A7H= Cronbach's 0=0.82602 B%= AlZ|%
7t = Aom FAEQlon, FAAVN= <Table 3>} Tt

3. Testing and analysis of research hypotheses
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Table 6. A Causal Relationship between Satisfaction and Work Efficiency

Model Unstandardized coefficient Std.C - Sig
B Standard error B )
(Constant) 8.411 1.050 8.010 .000
Satisfaction H3 .283 .043 403 6.567 .000**x
Dependent variables : Work Efficiency R?=.163 F=43.132 p=.000
*: p<0.05, **: p<0.01, **x: p<0.001
Table 7. A Causal Relationship between Satisfaction and Business Performance
Unstandardized coefficient Std.C .
AREE B Standard error B t Sig.
(Constant) 2.957 .709 4.170 .000
Satisfaction H4 545 .029 783 18.762 000**x*
Dependent variables : Business Performance R*=613 F=352.027 p=.000
*: p<0.05, **: p<0.01, **x: p<0.001
Table 8. A Causal Relationship between Work Efficiency and Business Performance
Unstandardizedcoefficient Std.C .
sl B Standard error B t Sig.
(Constant) .705 169 4.163 .000
Work Efficiency H5 845 .043 797 19.475 000**x*
Dependent variables : Business Performance R?=.128 F=32.620 p=.000
*: p<0.05, **: p<0.01, **x: p<0.001

Table 9. Impeller of Research Scholars and Results of Adoption

Hypothesis of research Adoption/Dismissal
Education Instructor H1-1 Adoption
Educational Contents H1-2 Increase in Satisfaction Adoption
Professionality Educational Environment H1-3 Adoption
of Franchise Education method H1-4 Adoption
Education Education Instructor H2-1 Adoption
Program Educational Contents H2-2 Increase in Work Efficiency Adoption
Educational Environment H2-3 Dismissal
Education method H2-4 Dismissal
Satisfaction H3 Increase in Work Efficiency Adoption
Satisfaction H4 Increase in Business Performance Adoption
Work Efficiency H5 Increase in Business Performance Adoption
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