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[Abstract]

In this paper, we propose the moderating effects and mediation effects of social support on the
relationship between art therapists' job stress and psychological burnout. Based on the previous studies,
this study set up four types of variables: 1) independent variable, 2) moderating variable, 3) mediation
variable, and 4) dependent variable. Job stress was identified as an independent variable, social support
was identified as both a moderating variable and mediation variable, and psychological burnout was
identified as a dependent variable. To empirically conduct this study, a total of 200 questionnaires were
distributed to art therapists. Consequently, a total of 150 survey responses were collected.

The survey results are as follows. First, there were not differences in job stress, psychological burnout,
and social support due to personal environmental factors. This included career, employment type and working
hours. Second, the result showed a high-level of correlation among job stress, psychological burnout, and
social support. Third, social support was found to have a moderating effect on the relationship between the
art therapists' job stress and psychological burnout. Forth, social support was found to have a moderating

effect on the relationship between the art therapists' job stress and psychological burnout.
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I. Introduction
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II. Preliminaries

1. Job Stress
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2. Burnout
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3. Social Support
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Table 1. Subject of Study

variable Items Frequency %
lyear under 14 9.3
Employme 1~3years under 44 29.3
) 3~5years under 39 26.0

nt History more than
53 35.3

Syears

regular 60 40.0
Employme part time 74 493
nt Type internship 8 5.3
the others 8 53
5hours under 5 3.3
20hours under 21 14.0
Working 40hours under 53 35.3
Hour 60hours under 49 32.7

more than
80hours 22 14.7
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Table 2. Squestionnaire Configuration & Reliability

variable composition of

) reliabil
(total question source ity
guestions) (total questions)
job factors(13)
working
environmgnt (4) Da-Yeon,
Job Stress professional
Kang .803
(28) development (3) (2011)
economic factor(4)
interpersonal
relationship (4)
emotional
Psycological exhaustion(9) Sam,
Burnout personal Lee .703
(22) fulfilment(8) (2012)
dehumanizing(5)
emotional support(5)
Social material support(3) Mi-Kyun
Support evaluative support(3) g, Jung 939
(17) informational (2014)
support(6)
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Fig. 1. Research Model 1 moderating effect
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Fig. 2. Research Model 2 mediation effect

IV. Results

1. 1st Rhypothesis Testing
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Table 3. Difference Verification of Employment History

variable uestion | mean standard F
; deviation P
vear 35 | 418
under
1=3vears | 59 444
under
Job | 37dvears | o g0 | 756 | 6862 | 000w
Stress under
more
than 3.35 567
Syears
total 3.19 614
vear 1 50 | 604
under
1=3vears |, 44 447
under
social || 3~years |, o9 691 | 2463 | 065
Support under
more
than 2.48 731
Syears
total 2.34 647
vear | 355 | 404
under
1=3vears | 594 | gag
under
Psycho 3~byears
logical Y 2.88 661 | 2201 | .090
under
Burnout
more
than 3.24 634
Syears
total 3.12 716

*p<0.05, **p<0.01
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Table 4. Difference Verification of Employment Type

variable uestion mean standard F

d deviation P

regular 2.94 702

part 339 | 508

time
Job intern |03 1 430 | 6785 | 000
Stress ship

the

others 3.23 .074

total 3.19 614

regular 2.26 738

part 240 | 602

time
social || intern | o0 | 45 | 634 | 594
Support ship

the

others 2.47 460

total 2.34 647
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regular 3.10 817
part 3.20 614
time
Psycho intern
logical <hi 2.84 .999 1.095 .353
Burnout th:
others 2.84 352
total 3.12 716
*p<0.05, **p<0.01
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Table 5. Difference Verification of Working Hours
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2. 2nd Rhypothesis Testing
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Table 6. Correlation Coefficient

Job Stress Socal ot
Support Burnout
Job Stress 1
Social
Suroort 195 1
Psychological 186% -.357%x 1
Burnout

stand
. . ard
variable question mean deviat F p
ion
Shours 337 | 078
under
20hours 348 | 485
under
Job 43:32;5 296 | 570 | 4 | 003
Stress 40hours 248 **
3.20 651
under
more than
80hours 3.42 627
total 3.19 614
Shours 293 | 000
under
20nours 216 | 447
under
Social 40hours 226 400 3
Suppo under 012*
rt 60hours 354
2.29 717
under
more than
80hours 2.67 678
total 2.34 647
Shours 305 | 274
under
20hours
Psych under 3.25 565
ologic 40hours 299 467 0.
al under 470
Burno 60hours 893
3.22 796
ut under
more than
80hours 3.08 .829
total 3.12 716
*p<0.05, **p<0.01
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Table 7. Moderating Effect of Social Support

dependent independent
variable step variable B t
1 Job stress(A) .100 2.051*
Job Stress 142 1.580
psycholog 2 Social _ _ o
ical Support(B) .408 4.798
Burnout Job Stress 17 2.186%
3 Social Support | -.355 -3.939*x
(A)X(B) .280 3.112%x
VIF DW R2 AR2 F
1.000 .017 .017 3.032%
1.009
1009 e1o 142 124 12.146
1.260 S
1.147 159 017+ 9.180*x*
1.423
*p<0.05, **p<0.01
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Table 8. Mediation Effect of Social Support

Standardizes
Step Path coefficients
Job Stress
Step.1 ->Social Support 195
Social Support
tep.2 ) 1
Step ->Psychological Burnout 00
Job Stress 090
->Psychological Burnout
Step.3 -
Social Support - 368
->Psychological Burnout !

t P VIF R? F
5.362%x
3.167 004 | 1.000 | .019 (000)
3.032+%x
2.051 .000 | 1.000 | .017 (000)
1.580 16 | 1.009 | o 12.146%*
-4.798 000 | 1.009 | - (.000)

Sobel test 7=-2.017 (p=0.003)

independent variable->;mediation variable
Unstandardized Coefficients=0.201,
standard error= 0.086

mediation variable->dependent variable:
Unstandardized Cofficients=-0.395
Unstandardized Coefficients= 0.085
*p<0.05, **p<0.01
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V. Conclusions
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