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[Abstract]

Many studies have tried to explain the privacy paradox but reported conflicting results; Some of
them found connection between privacy concerns and information disclosure, while others did not. This
study examines the role of interaction privacy controls (mainly friend lists and privacy settings) as a
moderating variable that has the potential to affect the relationship in the SNS context. The reason for
this is that most users use interactive privacy controls to create their own social environment before
conducting SNS activities, so the relationship between privacy concerns and information disclosure may
vary depending on the degree of use of interactive privacy controls. The study collected data using
survey method, analyzed the moderating effect of use of interaction privacy controls using hierarchical
multiple regression analysis, and as a result, found that effect. Therefore, the degree of use of
interactive privacy controls may be an important contingent variable that needs to be considered in a

study examining the privacy paradox in SNS context.
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I. Introduction

Q599 7|9E2 YRt B2y A JFE(EF 0
ISt 5)9] o8 fll 7R tigt QEEE
7NQ1E9] metojuiAlof Tt 4
ggolti{2]. 1 59t FHE matolH
o] majoltjAlo] Tt Aol &
Eohl JIIPE S 247 =ESte(ThE YR AR
Ieto[HAlE 7|5hs) §/dQl "ZafoluiA] M (privacy
paradox) /= 75ol7] Yol W =g 7120 &
oH3. 4, 5, 6]. 2124} o]=2igt ko= Eoh 123t
AtE2 Z2fo|HA] FH(privacy concerns)et AP7|
Z(self-disclosure) Afo]2] Ha/dofl tigt SIZ4d 2tz
2 v ysHch

i ] 2 o A el e
SNSE OO0 = s AR E2 TA] 2 HaE(ZefoltiA] &
2o} AP &) Afo]2] T dolet 2782 WE7| B A}
THMEEHMZA  FBAE ZejoldiA]
(Interaction Privacy Controls: [PC)2] AFR'S s 113
& Le/d2 2RI o=t ol g AP | Eat TRiE 7
9] & SNS Fas(zmantd, Juid, AJH, Zoka 5)°]
IPC(F2 ndlE 2]AEQ} natoluA] Al 5)2] AMES &
ol AFBAPT AAR AARE ARS|A gH] sloflA] o] Fojx] 1L
TiebA] IPC ARRQ] k2 w2 Hlof ¢l7] mizo|oh

& 979 542 TPCY| AR o] matoluiA] Feie} A}
71keE Afole] BAE RASH: ALE SRl Aol
+ Aot} metolHiA] FRloA] IPCY] AlE2] ARl o
Sto] ofA] AEE]| 1L QIA] Athe AollAf of2igt A =
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P dytstel SNSEA 2& Agoiolx 717 ol ARE-
st IPC7F 77 A o] Q7] miZo|tH{7].
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II. Theoretical Background and
Hypotheses

1. The relationship between privacy concerns
and self-disclosure
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Al GelE metolHAlo] Tie|Ha(proxy) 2 &0z
A mefolHA| HRiw mtolHA] oA AFAEESR
B 7P B2 WS ok ¥igolo9)l.

717 = <t Aldo] O ARH(E)A Agshs A
of et B WA R AOHTH10]. ol2igt HAA o=
iRl AL, A, A, A=, A Es, ¥ 50l
I Ho]ARofA ZHQIF B tigt AP | =52 A
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2. Interaction privacy controls
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III. Method and Analysis

1. Variables

2 AFolA 12lE s 09 iE e 71E sl
Ejg7do] 45 FRES Aot S4EI e, ol2ist
=0 Ozt 82 25 7R gJAHE Hx= A

th. Table 12 o|2{3t 54552 UEHATH ZefoldA]
A= Choi et al[26]0]A] ALRE 27] 252 545
It} A}7]1%-2 Krasnova et al.[27]0|A] AFRE 47 &F
52 ST [PCO AR Wisniewski et al.[7]o]]
A AR O FEER FFEU
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Table 1. Measurement Items
Privacy concerns [26]
- In general, I am concerned about threats to my

personal privacy.
- I am concerned about threats to my personal
privacy when using the Internet.

Self-disclosure [27]
- I have put a lot of information about myself in my
Facebook profile.
- I often talk about myself on Facebook
- I keep my friends updated about what is going on
in my life through Facebook.
- I usually talk about myself on Facebook for fairly
long periods of time.

Use of IPC [7]

- [ use the feature to control who can view my
profile.
- I use the feature to control who can send a friend
request.
- I use the feature to control who can view my friend
lists.
- [ use the feature to control who can view my
posts(postings, status updates, etc.)
- [ use the feature to control who can be on my
newsfeeds.
- I use the feature to control who can post messages
on my timeline.
- I use the feature to control who can view posts
from others on my timeline.
- 1 use the feature to block specific
unwanted for interaction.
- I use the feature
information on me.

users as

to control who can search

2. Data and sample
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shtof] X1.940] glo] 12 Z1o2 LERFI(EAd: 50.9%.
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3. Reliability and validity
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Table 2. The Result of Exploratory Factor Analysis

(Cr:;‘;r“;g Item 1 2 3
IPC7 | 0898 | -0.168 | -0.090
IPC9 | 0893 | -0.153 | -0.101
IPC3 | 0873 | -0.204 | -0.065
IPC5 | 0870 | -0.143 | -0.074
1( A%Sf ‘1” 4132(): IPC6 | 0866 | -0.180 | -0.111
IPC8 | 0861 | -0.143 | -0.096
IPC2 | 0841 | -0.110 | -0.089
IPC1 | 0837 | -0.183 | -0.088
IPC4 | 0817 | -0.261 | -0.127
SD4 | 0481 | 0789 | 0.186
2 Self-disclosure SD1 0.490 0.750 0.154
(3.088, 1.408) SD3 0.519 0.741 0.220
SD2 | 0541 | 0720 | 0.211
3. Privacy PC2 | 0237 | -0.448 | 0.785

concerns

(4.963, 1.222) PC1 0.182 | -0.474 | 0.785

4. Hypothesis test

2 A= TefolHA] dajet AP |eZE Ato]Q] HAof
= UJA]= IPC AM9] 28 8ikE 7455H7] 50| Table
4¢} o] AA(hierarchical) thg-2] HeAls 42853
o YA OEHEAL sARsEtes S
modell FA oA &8 5to] QAN O 2 FHH(ZajolH
Al @), Z78HA(IPCO] ARE), 2 g ZatolHA] &
240} IPC ARg2] JoAted) S FUtoam odnt &
A= A¥(male=0, female=1), ¥, &t2(1=1Z0]|5},
2=tfislxfiet, 3=ti&, 4=0jjotHol), AREVIRE, LEAREA|
holgks Al S Lo SAHSEL] g
+ RHglo] T Qe AraE Alole] HA|(o], ZetolH
Al 319—} AZeE Afol2] #A)E HESILAL SIGIT
.= A= mefolHA] A4Qt IPC AR FoAT
"“*é%}ilﬁ Y & Qv U558 A
SAIsH7] flall sEAtE0l SEet 2 WA (zafolHA]
29} IPCO] ARE)Q] ZhollA] ZF o] ot gt2 W HA}
Aes= ohL, o]ojA] IejolHA]l Fafe] HAPI4et
IPC Aol HAMISE S0 =N JeitedZ AB/dst
Ar}. 7 A} model 40]4] At S ARE 8}0] BARRAIA] AL
10152 op5-3A4/de] AE AAs] SAlE o= e}
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Table 3. Correlations (*P < 0.05)

1 2 3 4 5 6 7] 8

1.use of 1
IPC

2.self- 36% 1
disclosure

3.privacy 23 | =10 1
concerns

4.gender 03 | =16+ | .09« 1

5.age -26x | .00 | -.02 | -15* 1

6.education | -.03 | -.00 | .08* | 18« | 32x 1

7.use A5« | 03 | -.02| .01 | -01|.184 1
period

8.average 26x | 29% | 05 | .02 | -21x| -.1% .08+ 1

use time

Table 49] modell, model2, model3, model4S 2+
FOJ3F 0.001004] SAR R RO RS2 LERHT.
model2+= model19] Wa-S0f| Zefo]HA] AHE F71-t
Belo]r}. model22] AollA F #igato] §oj5a 0.050]
A EARCRZ U7t ITHF > 2.37)= AP ZetolHA]
%2ie] 2712 9Is) Bele] Meio] EAR o= oju] 9l
=oPRtH= 712 oJn|sitt. model29] F BigleRS 11.6532
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Table 4. The Result of Hierarchical Multiple Regression
Analysis

Variables Model 1 Model 2
B(p) B(p)
gender (male=0) -.163 (£.001) -.152 (<.001)
age .048 (.128) .045 (.156)
education -.019 (.557) -.007 (.833)
usage period
(months) .009 (.770) .004 (.888)
average usage
time per day .300 (<.0071) .305 (<.001)
(mins.)
privacy concerns
(PO) .100 (<.001)
use of IPC (UIPC)
PC x UIPC
R? 113 122
Adj. R? .108 117
AR? — .010
F(p) 26.491 24.243
AF(p) - 11.653 (<.001)
Variables Model 3 Model 4
B(p) B(p)
gender -.143 (£.001) -0.143 (<.001)
age .130 (<.001) 0.132 (<.001)
education -.011 (.712) -0.017 (.567)
usage period
(months) -.047 (.095) -0.042 (.131)
average usage
time per day 231 (<.001) 0.230 (<.001)
(mins.)
fFZ'CV)aCV concerns -183 (<.001) | -0.183 (<.001)
use of IPC (UIPC) .383 (<.001) 0.392 (<.001)
PC x UIPC -0.092 (<.001)
R? 243 251
Adj. R? 238 246
AR? A21 .008
F(p) 47.812 43.712
AF(p) 1(?60;?;1 11.605 (<.001)

IV. Discussion
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