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[Abstract]

We propose a empirically analyzed the relationship between organizational citizenship behavior,
empowerment and job satisfaction of 546 office workers in general companies in Seoul city using SPSS 23.0
and AMOS 21.0. The results of this study were as follows: First, participatory behavior positively influenced
self-determination in the relationship between empowerment and organizational citizenship behavior. Second,
altruism had a positive effect on job satisfaction in the relationship between organizational citizenship behavior
and job satisfaction. Third, looking at the aspect of direct and indirect effects on job satisfaction, it was noticeable
that the altruism of organizational citizenship behavior had a higher direct effect, and that participatory behavior
had a higher figure of the indirect effect. On the other hand, self-determination and influence/meaning, which
are factors of empowerment, showed a higher figure than organizational citizenship behavior. Therefore, it
is noticeable that empowerment is the most important factor in terms of affecting job satisfaction. that is,
continuous monitoring of the effectiveness of the empowerment granted to members and improvement of the
meaning and self-determination of the role at the workplace through training will increase the autonomy and

it will contribute to the activation of the organization.

» Key words: Organizational Citizenship Behavior, Empowerment, Jobs Satisfaction, General Company,
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II. Research Method
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Fig. 1. Research Method
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2. Result of Exploratory Factor Analysis
2 APt MNP QRS WAl 9l 715 o

I Results 2] ALBE|T Qe wp o2 AllRel ElgES AEsioit
' F3, 291 ) HPHs50] Bl o A3k W
1. Research Characteristic Aol tieh WA LAI=E §71517] fste] Cronbach's
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Table 1. The Result of Exploratory Factor Analysis: Organizational Citizenship Behavior
Classification Component
Participatory . Conscientious
ey behavior . behavior
Voluntary participation to improve corporate 721
image )
Consult with colleagues on planning, establishing, 711
and implementing work '
Always try to keep up with the development of 710
the organization )
Try to familiarize the company's notice, etc 652
[ act thinking about the effects of my actions on 599
others )
Participate actively in corporate pep rally, picnic, 586
Organizational and get-together ’
Citizenship I have a good working relationship with my 532
Behavior colleagues '
(Cronbach’s a: [ help fellow employees who are absent from the 786
0.79) company )
I volunteer to help my fellow workers who are 782
having a hard time because of heavy workload )
I help my colleague when he is in business 747
trouble )
I help the new employee adjust 499
I do not do anything unrelated to my work
. .709
during work hours
[ keep a fixed deadline and appointment well 636
I think it is important to go to work every day .600
I am good at following corporate rules and
regulations even if my boss or colleague does 541
not see it
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Table 2. The Result of Exploratory Factor Analysis: Empowerment

Classification Component
Impact, Self-
iy Meaning determination
I have an influence on the work of the department .801
I can control the work of the department 792
I have decision-making authority on how to work .784
I have an influence on the work of the organization I belong to 756
I decide and deal with my work autonomously 752
I have the autonomy and authority to decide how to perform my 712
Empowerment duties '
(Cronbach's a : I assert my opinion to my colleagues or boss in the performance
.650
0.94) of my work
What I do has an important effect on our department 614
What [ do is very important within the organization 570
I'm confident of successfully pushing ahead with my planned 508
work ’
I have the necessary skills to achieve my work objectives 426
My work goal is personally meaningful .831
[ feel rewarded for what I do .809
My job is important in developing my work 701
I am confident of achieving my work goals 645
Table 3. The Result of Exploratory Factor Analysis: Jobs Satisfaction
Classification Component
. . [ think I chose my present job well 933
Job satisfaction - - 9
(Cronbach’s a : I want to introduce my job proudly .893
[ am satisfied with my job compared to other jobs .885
0.782) — -
[ am satisfied with my present work .860
cpgo2 AR A SWATPt Bef ojEst o ¥} u]pslel B A7 2ao] AYT WUS AXsHAC)
27 Jdut BYsheA] Wolshe PR E(Construct  MANQ) TARFE AP Aw x* §A 3 L AEE
Validity)2 7423517] 9ol Qutrloz tlo] AgEl= vF  BHeA|pso] dutRos FRARRAS HIP|ES e
o] QolBXM(Factor Analysis)?|HS AFRsHgCE Q01 A|BEY Hluwste] & o Avsos ghEst gkt 230
Ao xgu WH(PCA)S S5 Q91e xE5m po 2 Ueht AgA o2 musied] o] 2APF glge
ZHFigen Value)e 1.0& 7]Zz02 steict wat wop o YEEICE 2 Ay x°=3.773, df=4, P=0.438
= % == = = = = o)
23] Q_?_% =Z3517] 95| wj2|MA(Varimax)2fHo] o RMSEA=0.248, CFI=0.999, TLI=0.907, NFI=0.9810=
25l 7} SRel
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3. Result of Structural Model
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Table 4. The results of Path Analysis (H1)

. Path Standard
Hypothesis path coefficient error C.R. P-value
Altruism — Self-determination 0.004 0.075 0.053 0.958
Altruism — Impact/Meaning 0.250 0.076 3.286 0.001
Conscientious behavior 0.085 0.072 1182 0.237
— Self-determination
H1 Conscientious behavior 0.111 0.074 1512 0.131
— Impact/Meaning
Participatory bt.aha\{lor 0539 0.072 7534 xx
— Self-determination
Participatory beh§V|or 0316 0073 4316 exn
— Impact/Meaning
Table 5. The results of Path Analysis (H2)
. Path Standard
Hypothesis path coefficient error CR. P-value
Self-determination 0.624 0.064 9.689
Ho — Job satisfaction
Impact/Meaning 0.179 0.063 2.841 0.004
— Job satisfaction
Table 6. The results of Path Analysis (H3)
. Path Standard
Hypothesis path coefficient error C.R. P-value
Altruism — Job satisfaction 0.153 0.059 2.594 0.009
Conscientious behavior
H3 > Job satisfaction 0.073 0.056 1.306 0.192
Participatory behavior 0.098 0.068 1.444 0.149
— Job satisfaction
Table 7. The results of Path Analysis (H4)
Job satisfaction Consueqtlous Altruism Part|C|p§tory Self— . Impa.ct/
behavior behavior determination Meaning
Total effect 0.146 0.200= 0.491x 0.624xxx 0.179=
Direct effect 0.073 0.153= 0.098 0.624xxx 0.179=
Indirect effect 0.073 0.047 0.393*x 0
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