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[Abstract]

The purpose of this study is to present theoretical and policy implications based on the results of the
empirical analysis of job stress in consideration of insufficient prior research on the level of job stress by
public officials in charge of social welfare and public officials in general administration. For this purpose,
social welfare and general administrative positions working at the City Hall of G Metropolitan City and five
autonomous districts(including the Dong community service center) were selected as subjects for research.
The data analysis used the SPSS statistical program to obtain technical statistics based on the average of
the lower variables of the job stress. According to the analysis, there is a difference in the subjective
perception level of public officials in charge of social welfare and public officials in general administration
in both internal factors of job, such as job demands and job autonomy and external factors of job, such
as job insecurity, organizational system, conflict of relations, inadequate compensation, and job culture. Based
on this, it presented policy measures that require the granting of self-esteem of public officials in charge

of social welfare, improvement of their duties, and adjustment of their workload to an appropriate level.
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II. Discussion on Job Stress
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III. Study Design

1. Data Collection and Method of Analysis
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2. Measuring the Variables
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Table 1. Technical Statistics of In-service Factor
mean
division measurement item Social Welfare | Administ-rative
Officials Officials
iob I'm working on many other tasks together 3.55 3.87
. iJrom ot Sufficient time to rest while handling work 3.83 3.47
e(ijiJa erar?w More and more work than before 3.47 3.76
g I'm rather short of time because of a lot of work 3.31 3.80
My work requires a high level of knowledge or skill 3.47 3.60
I can control my workload and work-related processing plans on my own 3.78 3.29
job autonomy My job requires creativity 3.75 3.30
Has discretion, such as decision-making authority and influence, 3.68 327
in relation to the handling of duties in charge ) )
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Table 2. Technical Statistics of Non-duty Factor
mean
division measurement item social Administrative
Welfare Officials
Officials
I have members who understand me when I'm having a hard time 3.37 3.50
job insecurity My boss tends to help me with my work 3.29 3.53
Colleagues tend to help me with my work 3.41 3.47
organizat-ional | I think there will be a negative change in my working condition or situation 3.01 3.27
system The organization's current situation is uncertain, so the future is rather uncertain 3.00 3.36
Can reflect their opinions in relation to the handling of the work of the members 3.44 321
of the organization ' ’
relation Organizations tend to have a fair and reasonable basic personnel system 3.37 3.29
conflict There is no conflict between departments, and we tend to cooperate well 3.57 3.60
Support for facilities, equipment, manpower, training, etc. necessary for the
S 3.49 3.10
performance of duties is good
. Organizations are given the opportunity to develop and demonstrate
compens-ation L S 3.52 3.30
3 iat individual abilities
|nap[r)];oszr|a € I think I am respected and trusted at work 3.49 3.28
Doing things without knowing it's hard 3.60 3.50
Our organization tends to penalize sexual discrimination 3.09 3.18
workplac-e The company dinners are rather uncomfortable 3.07 3.10
culture Organizational atmosphere is rigid and authoritative 3.1 3.25
Job orders given to me are given in a state of inconsistency or standards 3.15 3.34
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IV. Conclusions
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