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[Abstract]

Based on the successful use of chatbot technology, this study examined what business values each
company is creating. The chatbot service contributes to improving the productivity of the company by
helping to answer or respond to the questions of employees inside the company or customers. And in the
field of education, Instead of instructor, Al technology responds the questions and feedback of the students
to reduce the work of the instructor. In the field of commerce, offline stores provide convenient and new
purchasing experiences to customers by providing product purchasing services through artificial intelligence
speakers and personalization service. Although chatbot service is creating business value in some business
cases, it is still limited to the process of a specific company, and the spread rate is still slowing because the
service scope, convenience, and usefulness are not greater than expected. Therefore, some chatbot
development service providers is providing an integrated development platform to improve usability, Chatbots
have the features and advantages of providing convenience instead of answering human questions. However,
there is a disadvantage that the level of communication can be lowered by reducing various human
subjective views and giving mainly objective answers. Through this study, we will discuss the characteristics,

advantages and disadvantages of chatbot services by comparing them.
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I. Introduction
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II. Preliminaries

1. Related works

1.1 Chatbot service
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III. Chatbot service

1. Solwvy
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Fig. 1. ChatFlow

4. MOOC EdX
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Recursion on Strings

How to solve this recursively?
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Fig. 2. MOOC EdX
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Table 1. Comparative Analysis of Chatbot Service
Service name characteristic Strengths Weaknesses
If-servi ta analysis o
1.Solvvy Self-se .ce,.da a . ysis, There are limits to
solution integration Fast response to customer and .. .
. . . customizing the business
service, operator support seamless communication with customer
process of a company
An artificial intelligence . . . . . - .
. Saving time in solving problems, easily Providing services only to
automation platform that . . . .
2.Talla . answering questions and obtaining internal corporate
provides answers to ) .
. } . accurate information members, not customers
internal company inquiries.
GUI chatbot development . -
Helping developers focus on designing a
. framework as an \ . Focus on development
3.Kitt.ai . . . chatbot's logical structure rather than .
interactive engine for hot . convenience rather than
writing code .
keyword search customer service
Evaluation in Large Online Apply the same criteria
4M00C EdX Human-level assessment and feedback
Open Courses for all essays
. . , . The quality of
5. Jill Watson answering students Relieve the efforts of professors and .q . y
) . . communication can be
& Genie questions assistants
reduced
text analysis of students' . . Reducing the insights of
6. Hubert y . Immediate feedback in class . 9 9
questions various professors
The core of Sephora Bot
is personalized customized Recommend products and provide . .
. . . it boasts no capacity for
7.Sephora product recommendation personalized beauty tips, product )
. . . reasoning.
and product ordering recommendations, reviews, etc.
through chatbot.
. . . Spring Bot' allows you to purchase
Providing live messaging . . . .
. - products directly and provides answers No connection until
8. Spring Bot and personal shopping . o ; .
. to receipts, shipping information, and purchase.
services. . .
other purchasing questions.
It features a chatbot that
makes it easy to navigate . .
. . It can handle all kinds of questions, from . .
9.1-800-Flowers and discover the right . . q Al function is weak.
. . ambiguous questions to concrete ones.
gifts and ideas for each
situation.
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