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[Abstract]

This study aims to analyze the number and trend of news media news through timely analysis of how
the articles about airlines and employees show changes before and after Coronal9 in the situation where
the world economy faces various problems due to the global pandemic of Coronal9. For this purpose, the
number of articles and trends related to airlines and employees were analyzed and visualized before and after
Coronal9 using the Korea Press Foundation Bigkinds news analysis service. For this purpose, the Bigkinds
service system was extracted from January 1, 2019 to May 31, 2019 and from January 1, 2020 to May 31,
2020. The results of the analysis showed that the number of articles before and after Corona 19 exploded
when aviation related events occurred. And it was confirmed that the trend is changing due to the restructuring
news. Government and airlines will need to make active efforts to overcome the crisis in the aviation industry
due to the impact of Corona 19. The results of this study are significant in that it analyzed the number and
trends related to news articles before and after Corona 19, and suggested practical implications for establishing

strategies for the future impacts on airlines and employees.
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I. Introduction
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II. The Research Methodology

1. Data collection target
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2. Major research methods
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III. Research Results

1. News number comparison: 2019 vs 2020
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Fig. 1. News Number Comparison : 2019 vs 2020
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3. Keywords comparison: 2019 vs 2020
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Table 1. Keyword frequency and weight(2019)

ranking keyword frequency weight
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4. Wordcloud comparison of related words:
2019 vs 2020
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Fig. 4. Wordcloud of related words in 2019
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Fig. 5. Wordcloud of related words in 2020
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IV. Conclusions

H A= ol=7} X802 ME= AlE Zraddo
21192 QIsh MH2(pandemic)& AAsIA
grle] aQlos e 7|IXHE 4Esto] 2019W¥ =2t 2020
w0l 57IIH1LRE 5971K]) ‘FEAr e A H &
8 ABAF 7A& 7A=2 of" APoJAZ ZHR| L
w2 HlGole] A AB]AQl BIZRI~ S F8sto] Zht
Moz FAsIth 2 AR Ak ot 2
AR, 27112 Mu|AS o] &gh AAD 20199 14
1988 5 54 3197pK]et 2020 1¥ 19%H 54
54 31947HX]9] ‘Rld'o] mshE] J|A}F ALk
58671 O 1,4767102 2 X}o]E& HIiCT. 20191-401]%
1-1 OAH/\-] 7}H4 7liL6P a}sﬁx}ﬂi OFJ_/\}\ 75|
HARA e FolF(20-307 ) Ho|opt 647io s 2
vl ol4} Z71stgict. 202092 19 20¢ F2UH9 A7}
gharoll A & x AeE A7), 22]a o é%%*}CJ A
S0l tigt §AYAlol 7 R A —7} ST
5 A 2AT AEAR 71 et HEZeRE
Ao = 20199 1€oflA 5E7HR] A2A TLr”W Al
=0] 4 2081 7= 22 P I gojsolgith o
JH, 22U, FEL Yrw JEIPY
{H50] %ﬁ‘%ﬁjol ASdttstete FoUd 719 e 7
EAES FAISHL A 7314 20201-3 Ze 7]7Joﬂ

ol:x]%

‘. AF

de o rl

N

= I} AR B crant 2t S, T
SOl et G4l Tt G o] BT AVg o2,
AP FTAL A B 719ES 5] FIWA W
o] B9 Qg WY Aefol WA FEAYA

€1 el i geko2 el sicfe 22
fol QA Solch Aol 1 7HAI7E Qlck. A 7S
A8 A ol 2 Al 2 9l FHoke e
2 7S 4 Lk o2 J1E Ao
< LGl Folch A U 29 Sl

L ro=a2

2 TRIRRck) A

d|

ol
5

A ot iz
T

2 e dn g
U on ok
a3
3 I“E
oHn 4z w8

u fr 1o Sb oo g
i)

o

1

O:::g‘

ok 2
AR
L L
ks i
e &
TN o_u ;
ML ™ og
RN
fu

ko
P
we

> BA
k)

b Mg i
S
i)
i)
o
re
T
[d
o

1 %*%A}

k)
rO
1o
a2
4o
I
i)
\\l

R
=)
l
T e
of

ol
B R0l
ol T2 Gpa} 2 AJIS| ATl ERIES B



172 Journal of The Korea Society of Computer and Information

sho=A FBUACN SRl ARSI 2 Aol TRl 4T

L= B l_i. (o] -
Qo] ofF JFS 01 4 ke oI5 TR SlCl.
A, 2 Aol wieole] B} A|ARIe) wzlel= )

Ao} gjeatoe A WS Lo 2 1S 71o] Hloe]

2442 olo] YA S 251} ke Fol
A 7 ojej} gk,
B oj10] Mgt ozt A F21LH97) XISk = &

AVFOIM S=ut1oor HRAE F3AF R AT A4S
Itk AojlA Al71A91 AL Fojux|gt Cha &
713t #Ast Aab AE7t AlZto] ohd, URt wA J|AL
2Ho2 tha oAl Ao g g2 & & Wi
, 29jal 42 HHo[He} YEIRRE &

5 Arge] LRl gt A7t o] fofx1A 7]

o}

rlo

rol
re o

2 op 0

REFERENCES

[1] Nschoi, “As soon as the Pandemic Declaration comes out, the
country is pouring out measures to block and close the country,”
The Korea Times, https://www.hankookilbo.com/News/Read/20
2003121649782090?did=NA&dtype=&dtypecode=&prnewsid=.
2020.

[2] SamilPwC, “lobal Economy Watch Retrieved,” https://www.pw
c.com/kr/ko/publications/newsletter/gew_202003.html. 2020.

[3] Kuo, H. 1., and Chen, C. C., Tseng, W. C., Ju, L. F., & Huang,
B. W, Assessing impacts of SARS and Avian Flu on international
tourism demand to Asia,” Tourism Management, 29(5), 917-928.
2008.

[4] Sgcha, “Let's think about the future after the pandemic”, https://
www.mk.co.kr/opinion/contributors/view/2020/03/324814/

[5] https://www.fnnews.com/news/202006082124592238

[6] http://www.seoulfn.com/news/article View.html?idxno=383863).

[7]1 World Health Organization, “WHODirector-General's Opening

Remarks at the MediaBriefing on Covid-19” - 11 March 2020.

Available:https://www.who.int/dg/speeches/detail /‘who-director-ge

neral-s-opening-remarks-at-the-media-briefing-on-covid-19---11-

march-2020

P. Appleton, “Potential for Revenue Losses of $113bn Due to

—
o0
[t}

Covid-19 “Crisis” ,” Available: https:/airlines.iata.org/news/pote
ntial-for-revenue-losses-of-113bn-due-to-covid-19-%E2%80%9Cc
1isis%E2%80%9D. 2020.

Ysjo, and Jrchoi, and Jmyang, “A Study on the Effect of Role

—
el
—

Conflict and Role Ambiguity of Airline Catering Employees on
Organizational Commitment and Career Development Effort
Attitude -Focusing on the mediating role of job instability,”

Tourism Studies, 36(8), 207-229. 2012.

[10] Shkim, “Structural relations between airline ground staft conflict,
conflict countermeasure strategies, and member behavior-focused
on mediating effects of exhaustion,” Tourism Studies, 32(1),
37-64. 2017.

[11] Jejoo, “The effect of airline human resource management on job
performance and job performance: focusing on cabin crew,”
Tourism Studies, 34(7), 39-57. 2019.

[12] Hjpark, and Gwyim, “A study on the effect of personality factors
of airline cabin crew on job commitment and customer
orientation,” Tourism Research Journal, 33(1), 201-215. 2019

[13] Mkhan, and Bgchoi, “Analysis of airline service quality based
on data mining,” Korean Management Information Society
Conference, 692-705. 2019.

[14] Smpark, “The effect of low cost airline service quality on
customer satisfaction and recommendation intention,” Tourism
Leisure Research, 31(12), 275-290. 2019.

[15] Hjhong, and Tyjoo, “A study on the impact of subordinates'
emotional work on the quality of LMX, organizational citizenship
behavior, and customer orientation: for airline cabin crew,”
Tourism Studies, 32(2), 201-224. 2017.

[16] Hjlee, and Yhhong, and Smryu, “The Effect of Airline Crew's
Emotional
Quality-Focusing on the Moderating Effect of Self-Efficacy,”
Journal of the Korea Aviation Management, 14(5), 121-153.
2016.

[17] Sjpark, and Ytkim, “Analysis of newspaper articles related to

Labor on Job Consumption and Service

the free semester system,” Learner-centered curriculum Educati-
on, 18, 683-707. 2018
[18] Tuchman, G.,
reality,” 1978.
[19] Pan, Z., and Kosicki, G. M., “Framing analysis: An approach

“Making news: A study in the construction of

to news discourse,” Political communication, 10(1), 55-75, 1993.

[20] Wgkim, “Newspaper article analysis of suicide and murder in
dementia families,” Health and Social Research, 34.219-246,
2014.

[21] Yjchoi, and Shkwon, “Analysis of the meaning network of
newspaper articles related to ‘Big Data’,” Cyber Communication
Journal, 31(1), 241-286, 2014.

[22] https://www.bigkinds.or.kt/

[23] Korea Press Foundation, Manuel for BIGKinds’s users(version
1.3). 2019.

[24] Ysjang, and Hgkang, “ The first step in big data analytics: coding
with R,” Life and Power Press. 2018.

[25] T. Gottron, “Document word clouds: Visualizing web documents
as tag cloud to aid users in relevance decisions,” Research and
Advanced Technology for Digital Libraries-Lecture Notes in
Computer Science, 5714, 94-105, 2009

[26] Jejoo, “The effect of airline worker's occupational values on job



Comparative Analysis of News Articles related to Airlines and
Staff the Previous Corona19(2019) and After Corona19(2020)

173

satisfaction and organizational commitment,” Tourism Studies,
31(6), 47-62. 2016.
[27] Hjkang, “The effect of airline employee emotional disharmony

on job exhaustion and customer orientation: focusing on the

moderating effect of psychological capital,” 2013 Korean Society

for Aviation Management Spring Conference, 315-329. 2013.
[28] Smwang, and Jkkim, “Factors affecting job stress and job

satisfaction of service contact employees: comparison between

airlines and hotels,” Tourism Research Journal, 33(1), 185-199.
2019.

Authors

Jeong-O Kim Received the Ph.D. degrees in
English  Linguistics and from  Chosun
University, Korea, in 2006. Since 2008, he

has been working as a professor at the

Department of Childhood English Education at

Kwangju Women's University. And in 2020, Jeong-O Kim
received the Ph.D. in Business Administration from the Hotel
Tourism Department from Honam University. He is currently

conducting research in the field of hotel management.

Choong-Hoon Kwon received Ph. D. in
Education from Gyeongsang National
University in 2004. Since 2004, he has been
working as a professor at the Department of

Secondary Special Education at Kwangju

Women's University, Gwangju in Korea. He 1is currently
conducting research mainly on education methods, curriculum,
special education technology, semantic network analysis, and

big data analysis.



