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[Abstract]

This study conducted a questionnaire survey of 320 security guards to investigate the effects of job
stress and job exhaustion on job performance according to the bodyguard's organizational culture. The
conclusions obtained through this study are as follows. First, in the organizational culture, the
innovation culture was found to have a negative effect on the job stress at the .0l level. Second,
organizational culture was found to have no direct effect on job performance. Third, among
organizational cultures, market culture was found to have a statistically negative effect on job
performance at the .01 level. Fourth, job stress was found to affect job performance statistically as a
negative (-) at .001 level. Fifth, job exhaustion was found to affect job performance statistically as
negative (-) at .001 level. Sixth, job stress was found to have a mediating effect as negative (-) at the
.01 level statistically in relation to the innovation culture of organizational culture and job performance.
Seventh, job exhaustion was found to have no statistically significant effect on the relationship between

organizational culture and job performance.

» Key words: Organizational Culture, Bodyguard, Protection, Security Guard, Job Stress, Job Exhaustion,
Job Performance
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I. Introduction
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II. Theoretical background

1. Organizational culture, Job performance
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2. Organizational culture, Job stress
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3. Organizational culture, Job exhaustion
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4. Job stress, Job performance
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5. Job exhaustion, Job performance
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ITI. Research method

1. Variable operational definition and
measurement tools

1.1 Organizational culture
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1.2 Job stress
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1.4 Job performance
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2. Research Object and Research Method
2.1 Research Object
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Table 1. Personal characteristics

Division N %
sum 320 100
1 male 175 54.7
- 58X female 145 453
20's 154 48.1
) 30's 90 28.1
- a0 40's 34 10.6
50's more 42 13.2
. High school 220 68.8
3. Bducation College more 120 32.0
Facility 204 62.8
expenses
4. Responsibilities Machine 22 6.9
expenses
Protection 94 29.3
Less than 1 174 231
year
5. employment 1 year to 2 65 20.3
riod years
pe 3 to 5 years 49 15.3
More than 5 32 10
years

2.2 Research method and research hypothesis

2.2.1 research hypothesis
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IV. Result

1. Validation and reliability verification of
measurement tools

1.1 Exploratory factor analysis
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1.1.1 Organizational culture
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Table 2. Exploratory factors and reliability analysis for organizational culture types
oot 291 4=
e f1 f2 f3 f4
a7. Emphasis on adventure, innovation and personality .848 .065 248 .108
ab. Innovative and adventurous spirit .807 169 317 076
a6. Organizational unity through innovation and development 780 220 211 226
al4. Emphasis on task achievement and goal achievement 109 .820 130 .190
al15. Value competitiveness and achievement 163 819 .008 186
a13. Management goals and performance 137 704 274 .289
al. Home-like comfor .303 100 .828 .071
a2. Manager's help and support .307 139 .804 195
a3. Loyalty and mutual trust 265 215 563 448
al10. Solidarity with emphasis on regulations and guidelines 143 220 160 826
all. Emphasis on status stability, unity, and relationship persistence 138 378 150 764
Total 2.331 2.187 1.997 1.734
% of Variance 21.194 19.879 18.152 15.761
Cumulative % 21.194 41.073 59.225 74.986
Chronbach's «a 849 786 798 735

1.1.2 Job stress

Table 304 H+= vie} Zo], TiRItAAE A=
B2 7he) 2oz Fysoislont A HrjAl
~.9042 YERHTH AlR]e Alg
7 Uepdct

Bl
.788
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Table 3. Exploratory factors and reliability analysis for
job stress

2% 298&
b13. Consider turning over for better terms .904
b12. Unfairness of opportunity for development 893
and promotion ’
b11. Increased feelings of helplessness 835
and fatigue for the current task '
b14. Tension about growing jobs 788
Total 2.934
% of Variance 73.343
Cumulative % 73.343
Chronbach's a 873

1.1.3 Job exhaustion

Table 40|A B Hle} o], 4712 TL7ig 5719
3o g :rudgopcﬂgn;] Qol ARR|= 734~.8742 LJE}
gt AR Algl 0=87302 vlwA =7 Uepdch

Table 4. Exploratory factors and reliability analysis
for job exhaustion

A 2ALE
mb5. Exhaustion of charge 874
m2. Exhausted from work 851
m1. Emotional exhaustion .840
m3. Tiredness at work 776
m4. Business tension 734
Total 3.332

% of Variance 66.645

Cumulative % 66.645
Chronbach's a .873

1.1.4 Job performance
Table 504 ¥= ulet o], Al2/duk= TA7id 57h9]

5o g —_rU\*QOP@QDi Q9l X*KHK]% .755~.867= UE}
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Table 5. Exploratory factors and reliability analysis
for job performance

2 2908&
y5. Customer service with sincerity 867
y2. Kindness to customer service .850
y3. Prompt service delivery .845
ya. .Appearance management for best 838
service
y1. Interest in customer service 755

Total 3.460
% of Variance 69.200
Cumulative % 69.200
Chronbach's «a .886

1.2 Confirmatory factor analysis
wa710] Ul 291 2 A4S slelstuat slelxl Qo)
BX(CFA:Confirmatory factor analysis)2 AIA|5ISITH
(1990)0] AQtet «*, 7
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7| R EGA
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Index), B]EEZAIA|S(TLLE Tucker-Lewis Index)Q}
Brownext Cudeck(1993)7F AIQFet ZAREw QAMS
(RMSEA: Root Mean Square Error of Approximation)
Rlpg Bt &2X X4z ARRSIRITtH47]. GFI, CFI, NFI,
TLI 32 0.9z0go|H F3wrt £2 7o MR,

930] 7M. D2fshe RMSEA |4 0.050]8 52
Hare 2 7h5st, 0.05~0.08=0]H 283 4 Ql= B3
J2]1 RMR(Root Mean Square

w2 7iEsih
Residule)2 0of] 7P7hoW oFgst 7102 7hRsICH48].
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1.2.1 Goodness of fit analysis for measurement model

E2Fo] ool tieh AP 2 Ak <& >9h 7
o}, A QRN Ant AA| A EAlSE «’=324.889,
df=155, p=.000, RMR=.048, GFI=.907, NFI=.906,
TLI=.936, RMSEA=0.595 H4gtt T2iut ‘Al2Adat S
TASHL Qe B mat 29l Balgo] 0.58r} B U
Bis7] diZoll o] Aol AAE U wep Ated
£ MAOR 80| Fh5slria & 4 girk. HPryo
cfgt AT A4 Table 63 2k

Table 6. Goodness of fit index according to confirmatory
factor analysis result

Fitness | x/df, p | RMR | GFI | NFI | TLI | RMSEA
structure | no4/000 | 048 | 907 | 906 | 936 | 059
model

7| &&| = p<0B50[3}, RMR050[5, GFT, NFI, TLI=900|4, RMSEA:100|5t

x*=324.889,(p=.000), df=155, x*/df=2.096

Fig. 1. Structural model for confirmatory factor analysis

1.2.2 Convergence and discriminant validity analysis
for measurement models

zngel sl 9l S ARk et 2R
MRI2F £F QAT 32 &ot0] <& 6>3F o] /g AlR=
U 3 ElIS BAS AAIEIh <E >0l B ulet
#ol, Z+ alof] tigt &&FAHX|7F.500]4fol7] wzof 7H
e SR 9SS BelE 4 olrk E3 7} aglo
thet 7ig Al=]=7t 0.70]0]aL, FAEEA|S7F 0.5014
o]7] twol| FHEFF =TT FHEQIT & 4 9oy, A4
NEzte] TAE EoFre ARl A2t 1o] =

gelx] grof WEeigAo] shud Jo2 Uehith 57
239 /g U BAEER|SE Table 73} 2,

Table 7. Construct Reliability and Average Variance
Extracted

Concept Question SRW SE CR AVE

Innovation ab 829 333

culture ab 897 219 843 801
alb 734 AB4

Harke! ald | 725 | 426 | 815 | 722
al3 829 271

Hierarchical al0 791 329

culture all 836 292 807 738
b1 883 A71
b2 869 221

Job stress g 767 | 321 | 288 | 838
bé 695 591
c5 779 332

Job c2 .848 342

exhaustion cl .836 648 848 780
c3 703 464
d5 845 A32
d2 .788 259

Job

erformance d3 794 256 919 876

P d4 810 | 217
d1 .683 180

2. Hypothesis verification

£ S 1argor AT & d+4e 7MY
ZAo|og WYPol A X|pF £0]7] flsto] 734
+ AFESHA] ottt A eR|pE BASE A}, AR
off ot Age K= 71ER]0 25E A o8 Uepton,
A u ol Oist M3e x|4e Table 81 Zth

Table 8. Overall goodness-of-fit index for structural
models

Fitness | »/df) /o | RMR | GFI | NFI | TLI | RMSEA
structure | opy/000 | 046 | 933 | 935 | 976 | 041
model

72| = p<050|3}, RMRO50[5, GFI, NFI, TLL:900|4), RMSEA:100|5t

A7uYe =Mk Ze Fig. 29 Zck
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2.1 Causal relationship between variables: H1~ H5
Wagto] ARSI QIS AT FREA Aue
Table 99} 7t}

Table 9. Research Model Path Analysis Results

path analysis RW SRW S.E. C.R.
x1 -.265 | -.305 122 -2.122%x
H1| x2 - m1| -.119 =111 232 -.505
x3 -.138 | -.138 .245 -.557
x1 .054 .065 125 446
H2[ x2 | > m2 | -.039 | -.038 .235 .866
x3 101 .104 .248 .682
x1 -.073 | -.104 .084 -.864
H3[ x2 —> vy | .368 427 160 2.303**
x3 .081 101 166 492
H4| m1 — vy | =261 | -.161 .043 -3.088xx**
H5[ m2 —y | 134 | -.324 .060 -4,380%**

*xp< 01, ***p<.001

*x1:Innovation culture, x2:Market culture, x3:Hierarchical
culture, m1:Job stress, m2:Job exhaustion, vy:Job
performance

2.2 Relationship between organizational culture
and job stress: H1.
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2.3 Organizational culture and job exhaustion: H2
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2.4 Organizational Culture and Job Performance: H3
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2.5 Relationship between job stress and job
performance: H4

2273899 AFAE AT AR UlR]= BE
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Table 3-8. Analysis of direct and indirect effects
on job stress

directly | Indirect Total
PRl Bpe effect effect effect
x1 x1—m1 -.305%x - -.305*x*
Hé —m1 m1-y = 16T*%x - =161 x%x
-y x1—-y -.104 049 -.055%x*
*p<.05, ***p< 001
*x1:Innovation culture, x2:Market culture, x3:Hierarchical
culture, m1:Job stress, m2:Job exhaustion, y:Job
performance
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