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[Abstract]

The purpose of this study is to analyze the perception of non-face-to-face online undergraduate lectures
experienced by foreign learners, to identify problems of online lectures, and to suggest improvements. For
this study, the perception of online lectures was investigated and analyzed by foreign undergraduate
students who took online lectures at A and B universities. Through this, I explored the design direction,
complementary measures, and direction of online lectures to be held at Korean universities in the future.
As a result of this study, non-real-time lectures through E campus were recognized as advantages in that
they could learn repeatedly and listen to lectures at home.,Real-time lectures using Zoom were recognized
as an advantage of being able to communicate between professors and learners. Both types of online
lectures had many tasks and had difficulty in focusing on the lecture until the end. In the future, it was
found that the amount of lecture contents and the amount of tasks should be reduced and the condition
and sound quality of the lecture image should be improved. As for the evaluation method, they preferred
online evaluation rather than offline evaluation, and they preferred relative evaluation rather than absolute
evaluation. The results of this study were able to closely understand how learners perceive online
lectures. Also, when conducting online lectures, I was able to know the points that need to be improved
in the future. The results of this study are expected to contribute to the design direction of online

lectures and the development of online contents at each university.
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II. Research Method
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Table 1. Subject Information

Type N %
Gender Male 31 28.2
Female 79 71.8
Nationality China 34 30.9
Vietnam 76 69.1
Year 1 9 8.2
Year Year 2 22 20.0
Year 3 34 30.9
Year 4 45 40.9

2819l 73olo] ot ghto] 83t AT ol shaRlo]

L v O
AL AL SRt 151 Y A8 B

rlo
o
glo
2
my

=

Table 2. 1% Round Open-Ended Survey Questions

Open-Ended Questions

What are the types of untact online lectures that

@ you experienced in the first semester of 20207
What are the strengths and weaknesses of the
@ | online lectures that you took during the first

semester of 20207

What is the subject that satisfied you most among
® | the online lectures you took during the first
semester of 2020 and why?

What is the subject that dissatisfied you most
@ | among the online lectures you took during the
first semester of 2020 and why?

If untact online lectures are given in the second
® | semester of 2020, what are some points of
improvement?

What are appropriate evaluation methods of online
lectures?

Of absolute evaluation and relative evaluation,
@ | which is the appropriate evaluation standard for
online lectures?

What is your satisfaction level with regard to untact
online lectures in the first semester of 20207
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III. Experimental Result

1. Result of response to the items of the survey
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Table 3. Lecture Type

Lecture Type N %
E Campus Video Lectures 55 50
Real Time Lectures that

Utilize ZOOM 5 50
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Table 4. Strengths of Online Lectures

Strengths

1 | Lecture contents can be learned through repetition.
Interesting learning can be made through diverse
multimedia utilization.

It is comfortable being able to listen to lectures at
home without leaving the house.

4 | I can learn without being constricted by lecture times.
[ can make good use of time because I am less
5 | tied down by lectures with regard to assignments
and class times.

Table 5. Cross Analysis on the Strengths of Online
Lectures by Nationality (N=110)

Strengths Number of People(%)

Type 1 2 3 4 5 | X7
T 17 |a 6 7 5
Nati | China | 56 0) | (118) | (17.6) | (5.9) | (14.7) | 4071
I‘;t”ya Viet | 25 9 24 | 8 10 (397)
nam | (329) | (11.8) | (316) | (105) | (132)
rotal 42 |13 |30 |10 |15
382) | (118) | 273 | 9.1) | (136)

Px<.05, P*+<.01, P***<.001
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Table 6. Weaknesses of Online Lectures

Weaknesses of Online Lectures

1 | The lectures are too difficult to understand.

2 | It is difficult to communicate with the professor.

Interest in learning is low without communication
among students.

It is difficult to concentrate on the lecture until
the end.

It is difficult to complete the large amount of

assignments given every week.
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Table 7. Cross Analysis on the Weaknesses of
Online Lectures by Nationality (N=110)

Type Weaknesses Number of people (%) (P
1 2 3 4 5
. . 3 6 5 9 1"

Es;' China | gg) | (17.6) | (147) | 265) | (32.) | 4318
lity Viet 5 7 16 31 17 (.365)
nam | (6.6) | (9.2) | (21.1) | (40.8) | (22.4)

Total 8 13 21 40 28
(7.3) | (11.8) | (19.1) | (36.4) | (25.5)

P*<.05, P**<.01, P*xx< 001
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Table 8. Cross Analysis on the Weaknesses of

Online Lectures According to Year (N=110)
Weakness Number of People (%) )
Type 1 5 3 4 X*(P)
1 4 0 1 4 0
(44.4) | (0.0) (11.1) | (44.4) | (0.0)
2 2 2 3 8 7
Vear (9.1) (9.1) (13.6) | (36.4) | (31.8) | 39104
3 0 3 3 13 15 (.000)
(0.0) | (8.8) | (8.8) | (38.2) | (44.1)
4 2 8 14 15 6
(4.4) (17.8) | (31.1) | (33.3) | (13.3)
Total 8 13 21 40 28
(7.3) (11.8) | (19.1) | (36.4) | (25.5)

P*<.05, P**<.01, P*xx< 001
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Table 9. Improvements of Online Lectures

Points of Improvement N %
The volume of Ilecture content and 36 327
weekly assignments should be reduced. )
Week 1 lectures should be composed in 3
parts with time divided to approximately 25 | 20 18.2
minutes each.
Lecture video and sound quality should

29 26.4
be good.
Interactions among teachers and

. 21 19.1

learners should be more actively made.
Teacher pronunciations should be clear. 3 2.7
Assignment submission times should be

1 0.9
extended.
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Table 10. Online Lecture Evaluation Methods

Evaluation Methods

1 Online Evaluations that Utilize an E-Campus

Substituted by Assignments

Offline evaluations made as attendance is made

for test days as exceptions

Table 11. Cross Analysis of Online Lecture Evaluations

According to Gender (N=110)
Online Lecture Evaluation Methods
Type Number of People (%) X2 (P)
1 2 3
Gen Fe 55(69.6) 13(16.5) 11(13.9) 8.008+
der| -T2 (.018)
Male | 15(48.4) 13(41.9) 3(9.7) )
Total 70(63.6) 26(23.6) 14(12.7)

Px<.05, P*+<.01, P***<.001
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Table 12. Cross Analysis of Online Lecture Evaluations

According to Nationality (N=110)
Online Lecture Evaluation Methods
Type Number of People (%) X2 (P)
1 2 3
i| China | 21(61.8) 12(35.3) 1(2.9)
Natt) 6,559+
lity \rf'ae; 49(645) | 14(18.4) | 13(17.1) | (038)
Total 70(63.6) 26(23.6) 14(12.7)

P*<.05, P**<.01, P*xx< 001
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Table 13. Online Lecture Evaluation Standards

Evaluation Type
1 Relative Evaluation
2 Absolute Evaluation

Table 14. Cross Analysis of Online Lecture Evaluation

Methods According to Gender (N=110)
Online Lecture Evaluation Method
Type Number of People (%) X(P)
Relative Absolute
Gen | "¢ | 27(79.4) 7(20.6) 6453+
der male (.011)
Male | 41(53.9) 35(46.1) )
Total 68(61.8) 42(38.2)

P*<.05, P**<.01, P**x< 001
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Table 15. Online lecture satisfaction for this semester

Level of Satisfaction N %
1 point 2 1.8
2 points 2 1.8
3 points 30 27.3
4 points 36 32.7
5 points 40 36.4
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Table 16. Student information for the ‘Korean
Writing” lecture

Type N %
Male 5 125
Gender Female 3% | 875
Nationality Viet.nam 29 725
China 11 275
Year 1 5 125
Year Year 2 6 15.0
Year 3 19 475
Year 4 10 25.0
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Table 17. Strengths of the ‘Korean Writing” lecture
Strength N %
The lecture is fun. 4 10
The lecturer provides good explanations. 10 25
The lecturer makes good wuse of
2 5
standard language.
The lecturer places importance on the
. 6 15
opinions of students.
The lecturer gives sincere efforts. 2 5
The lecturer speaks well and has a
. 10 25
good voice.
The lecturer is passionate. 2 5
The lecturer explains about past 1 25
lecture contents in the introduction. ’
I am satisfied with the lecture
. 1 25
evaluation methods.
Diverse media is utilized. 2 5
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Table 18. Weaknesses of the ‘Korean Writing’ lecture

Weaknesses N %
There is a lot of class content. 18 45
There are a lot of assignments. 14 35
There should be more examples. 8 20
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