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[Abstract]

Gwangju Airport and Muan International Airport are planned to merge in 2021 while the aviation
market is suffering an unprecedented prolonged crisis due to COVID-19 and therefore it is necessary to
revitalize the airport to keep up with the passenger’s demands. The study conducts an empirical
research survey on the passengers of both airports regarding the importance, satisfaction, and overall
satisfaction to derive a strategic marketing direction. The results show that to establish a strategic
marketing direction, an urgent improvement is required for all “Commercial Facility and Diversity,”
“Rest Facility and Comfort,” “Facilities for the Transportation Vulnerable,” “Latest Facility” factors, and
“Air Route Diversity.” On the other hand, it is required to stop further investing and improving in
“Publicity and Marketing” and “Flight Schedule”. The results of this study demonstrate academic and
practical importance through the comparison of two IPA models, based on Gwangju Airport and Muan

International Airport before their integration, to provide substantive and meaningful marketing strategies.
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I. Introduction
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II. Preliminaries

1. Selection Attributes of Airport
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2. IPA (importance - performance analysis)

2.1 Martilla and James(1977) IPA
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2.2 Vavra(1997) IPA

AEA IPAQ] ZAE o] AIME|HA 7]E9] &4 [PA
o] FAEE 76l M 2# W3S AlAISHE Kano(1984),
Vavra(1997), Deng(2007)9] £X% [PAEA whHo] =Xt
gict. Vavra(1997)9] At o]Aof Kano(1984)9] A7t
A= Kanow AlEolH AH|A F24o dis Al 711] &
o107 B3l three-factor model2 AJA|SHCHKano et
al, 1984). SHX|9F o]2{st kano®] 22 SA4TeH EA
= AoF 7] IPAY] ZAIF o] 7IAdeth= ©lo] EXligt
tt. o]of] Vavra® Kano ©]29] S45r A& #&{of
St GRS Bl A2 IPA BiRlg AAISITH7EE-A
84, 2010). Vavra®] IPAE XF0| 384 5% 9
st Au} Q1 WAJA =9 & (explicit importance)S A
Aot Y0l RHSEe} Aube B 7o) by 8) e
A 285l YAA %9 T (implicit importance)s A
gt ol2igt Vavra?| IPA7H2 529} &= It
A E A=, YA QRS 2F u|oiRd Y] 2AIA
71 shk=tl &olstth(&|sl|d, 2020).

to oX oX

Vavare] 7} 2io] gt %S okt 2ok A, 1
AHEHL ‘A= @ A(Excitement Factpr) HAIA £Q%
+ 7 UER B Wiy S ks =7 et o]
o. oH9 9 & /P8 RS AP 8= 99
O|CHORIR-2A4, 2016). A, 2AMEHE AR &9
5o} Yaa 50571 25 2] Uehts gdoloz “5g
St 238 @ A(Importance /Performance Factor) ot}
2t Q28] 4 5 WA 2410] gllske Felolck Al
o, 2020). AW, SAREHE H] FQ% »3ea
(Performance Factor/Unimportance) 2 A& ZQ
£o} YA FRE7 BT W Uehte 4402 Bx
5ol Q= FHolct. 3AREH sigst= £/4d0l thafiAl=
7199 WRolIM M &ApE 2B s AAR= o
Ao|oh (IS, 2008). YA, 4AREH2 7]iEQ A (Basic
Factor) 2 AR 2055 %7 Ueht vl Uik
QES W et 490 ZatE gololtt, J1Ras
o A% At A =94 Al A =%l YR8l Qlof B
2AQ BAp} Bag gelolcieuAl-BAl%, 2016)
Vavra] 275 IPA £40] 9 FEAQ PASH u] 23
2 0f 349} @47} Do) LejElx| oot £x} L4z}

AMROE SU QMR WY T 4 9tk

III. The Proposed Scheme

1. Deduction of Measurement Items
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IV. Analysis Result

1. General Properties of sample
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2. Reliability and Validity
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Table 1. Reliability and Validity

n h? Fac.tor Eigen Exp!ained Cronbach's
loadings | values | variance
1 692 696
2 .770 .786
3 75 776 4.750 19.790 .842
4 524 713
5 .680 .827
6 699 .848
7 430 791 4311 17.962 .898
8 631 739
9 813 .835
10| .834 .872
1 821 886 3.284 13.685 947
12| 786 .829
13| 756 .882 967
14| 750 .891
151 746 893 2.831 11.794 941
16| .702 .815
17| .780 .849
18| .812 .889
19| .825 .906 2.557 10.655 951
20| .756 .802
21| .802 .788
22| 622 .801
23| 675 .827 2.041 8.505 .885
24 | 687 .833
Total variance explained(%) 82.391

KMO0=0.949, Batter?| &

2% (8539.188, p=0.000).

* note: 1.

Customer

Satisfaction

Management,

2.
Contribution to Community, 3. Ethical Management, 4.
Publicity and Marketing, 6.
Management Control System, 7. Process Convenience, 8.
Overall System Convenience, 9. Employee’s Kindness, 10.

Employee’s Reliability,
Employee’s Workmanship,

1.

Boarding Process,

Employee’s Expertise, 12.
13. Commercial Facility and

Diversity, 14. Rest Facility and Comfort, 15. Facilities for

the Transportation Vulnerable,
18. Transportation

Physical Distance,

Expansion,

Transportation

19.

Transportation
Economic

Efficiency,

16. Latest Facility, 17.

Infrastructure

21.

Convenience, 20.

Parking

Convenience, 22. Air Route Diversity, 23. Flight Schedule,

24. Flight Punctuality

3. IPA Analysis Result
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Table 2. traditional IPA and revised IPA Result

IPA Revised IPA

I [13 14,15 16,17, 18,19, 22, 24 1,2, 3

II 9,10, 11, 12, 20, 21 7,910, 11, 12,17, 18, 19
Il 1,2, 4,23 4, 5, 8, 20, 23, 24
v 3,5 6,7, 8 6, 13, 14, 15, 16, 21, 22
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Fig. 1. traditional IPA Matrix

3.2 Revised IPA
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V. Conclusions
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