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[Abstract]

The purpose of this study is to examine the relationship between the role factors of local children's
center life workers and turnover intentions, and propose a rational role in the work of life workers to
suggest an intervention plan that can lower turnover intention. For analysis, data were collected and 221
cases were analyzed using dmfh google docs for life-service workers working at local children's centers.
The analysis results are as follows. First, among the sub-variables of the role factors, role conflict was
found to increase the turnover intention of life workers, and second, role overload increased the
turnover intention of life workers. Based on these research results, policy and practical implications

were proposed.
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I. Introduction
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II. Theoretical Background

1. Regional Children's Center Status

A ojobEAIER: HIRl R|ole] dolet £ S
BRE Fo| goi WAH of5-Hadg U3t 193
Zie] g NREYTHIL AloolSAIE: R|ole]
of5o] B3, Wg, M Holot e2o] AlF, BAle}
RledALele] o7 & ofgo] A 84S Ystol SR

Su] AElAZ AIBeHe MURAR A o 5RA|A
Ho}5RAN 52z)olc. oj2igh A|ojolEAIEL A|oA}
9] Wiol] YxIsto} Fdol £o, A 7PEFEY o]
BAVER A|QARIATAS] AR EEsto w& XS
soAor FARite EAS 7HAAL QT3]

20199 129 © 71& A= K| 9otsAlE] 5 4,081714
Al Aoz UeHoH, olg otsee 5 108971¥=
AlElS Bt 0|8 obs2 of 27%0ltt. =9 5% SA8=

F —_—
2a=e 5r) gojog 237Hq 2 7200] 2E|w Q)
oI olEEE I clEvel RSP 22

1) 20194 128 & 7| 41, 2F 9 A0}
AEE ALstl & 40817440 Ofs 243 AA=Y[9]

g#ﬂ'ﬁ A2V A § RHAE QAT ZAF 271 Al U 2 EH|



A Study on the Influence of Role Factors of Life Workers at Local Children's Centers on Turnover Intention 153

AE ) 52 A @02 A, 20199 71F
4.0817) Aol MEVES AT FARIE 9425392
44 o, el Meb] S 1900 JERAA 19
o] 2RsH- FEIS T 9SS L 4 ok AEBAL}
S| RGOl SAIE] +A 293 B 49 TIYR 5
e E5] g Aol ue, Fed 59
o] 29.8%, 44A] £ of

S o O AR o
gL £ 2FYS U 4 U 0|5

o=

ol

g
o] 68.1%2 BEBAIAIEY
S9 ZLARI0IN

IV S 8182 ARekE AZES Saluet A AEE

> o

AL & 85%7} 3F5 9A]7H~10A]7F ulﬂ}i D5k
Qe Zo2 Uepdtt. 5k2 10ARF o 2Rshe e

AALE 10.8%E UErCE
9 ¥ahe BTz 2 1, o}5 50| S8 Yot A}
1o 051, Ul it ejgto] @7l 9)
4 9lrh. AME ARRIEL ofsAlE, MY,
AN, AR Te] S b 23t §AA0l AR =9] o}
“Eﬂéﬂﬂi P2 gl AAolcs]. T2fit o] mE
SeYoi7)ojle Mol AlZo] RE3E B
m RojAtele] YEst Haalo] oS 7
cH3). ol2igt e 3T AP, Aolst %%'-@P

Do)
==

(e]

o mn
1o
18
u

o
01

Dl
o Mot ok R

HJIO )
_l
U
a

Oll

9,
lo
E

ul

Rl
2

b ool e H1ouR o2
b}
rlo
e
a2
jn

o M
rHor
)
u
L or
-_%
;
ek
PE
>~
>
un
1o r
19,
n
=2

12 o
ro Kl A
2
g
é‘; rl-o[:
o ri

r
_l

2. Role Theory and Turnover Intention
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III. Materials and Methods

1. Study subjects and data collection methods
2 opel FARE FHUT Makd AldobsAlE] 2
ol BEEAAE OVde® F2 SA(google docs)
He P8siol Alas st Ale 24 TR
20197 4¥ 6URE 4¥ 26U7HR] 2147tol] ZX o]0
Aok A2 ehagl Ao 100} o] LBAAI} FH9)
AojoFSAlE] BRI HEEAL Hol2 GEste
Yo ARS S olRigh N FEo2
22088 WA 8712 $c YL o dolok 2
Che ohj) £ HPslo] SEAP} $85R o
o}z 7189 0] 244

% 324%0] S5l W
SRIZ ARl 5 20ARlE o] 2 8stelct

rok -l>1r

2, Measurement tools

2.1. Dependent variables
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2.2, Independent variables
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2.2. Control variables
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3. Analysis methods and data examination
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IV. Results analysis
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Table 1. General characteristics of the subject

Classification Frequency(%)

Gender Male 17(7.7)

Female 204(92.3)

20s 69(31.2)

Age 30s 76(34.4)

40s 64(30.0)

50s 12(5.4)

Education College Graduate 92(41.6)

Level University Graduate 123(55.6)

Graduate graduation 6(2.8)

. Single 87(39.2)

Marital Status Married 134(60.8)

Less than 1 year 75(33.9)

Employment 1 to 3 years 75(33.9)

Period 3 to 5 years 28(12.6)

More than 6 years 43(19.6)
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Table 2. General characteristics of key variables

(N=221)
Classification Minimum Maximum Standard
Average .
value value Deviation
Turnover 4 20 14 7.40
Intention
Role
Conflict 6 29 22 8.82
Role Role
Factor Ambiguity 22 = 7.33
Role 28 18 6.56
Excessive
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Table 3. Influence of role factors on turnover intention

Classification b (1)) 5
Gender -.843 .023
Age -.784 -.493x
\/Caorri];:)(;tla Education Level .990 .583
Marital Status 670 131
Employment Period 261 -.049*x
Rol Role Conflict 583 206%xx
Fagtir Role Ambiguity 023 .009
Role Excessive 493 .180%*
R? 337
Adjusted R? .306
F 10.137*x
*p<.05, **p<.01, ***p<.001
V. Conclusion
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