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[Abstract]

This study was carried out for the purpose of selecting and structuring educational content for
personal information protection education in supplementary education for childcare workers. Prior
research and literature data were collected and analyzed to select educational content, and a preliminary
survey was conducted for 125 applicants for education. Based on the surveyed data, the educational
content was structured through focus group interview. In the focus group interview analysis, the person
in charge of personal information of the institution and those who have completed education
participated. Group interviews and individual interviews through e-mail, etc. were conducted, and the
final contents were selected after reviewing the appropriateness of the derived opinions by two
educational experts. It was found that the direction of the search for personal information protection
education contents should be added to the contents of practical work in each stage of information

management and practice such as document writing.

» Key words: Personal information, Personal information protection education, Refresher education,
Training content, Focus group interview
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I. Introduction
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Table 1. Education courses related to personal
information protection
Course name Course Title Tre.nnlng
time
Education to Managgment Of.
personal information
become N 3 hours
. protection in daycare
a director
centers
Job training CCTV management and
} 2 hours
(Normal) operation
Personal Information
Job training Protection division and 2 hours
(Advanced) reality of digital media
ethics
Understanding personal
Long-term information
unemployed management 4 hours
training and daycare information
system
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Table 2. Personal information protection education
syllabus

Main topic Sub-topic Remark

Understanding
of Personal
Information

Protection Law

Understanding of relevant
law guidelines

Personal Personal information
information protection system and
management step-by-step compliance

Technical protection
system check

Prevention and
management of

personal How to respond to
information personal information
leakage leakage
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II. Methods

1. Research Overview
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Prior research and literature review

*Personal information protection related laws
*Personal information protection education
contents
*Review of prior research related to personal
information in daycare centers
*Personal information education content and
syllabus

g

Consumer perception survey related to
education content
*Preliminary questionnaire for those who apply
for training
*Recognition of the syllabus of personal
information protection education
»7 structured questions and 2 unstructured

g

FGI interview on demand survey results

«Interviews were conducted with 6 field experts.
e Program requirements, educational content,
teaching and learning methods, other matters

g

Confirmation of the direction of education

«Content validity verification of two educational
experts

Fig. 1. Procedure of Study

2. Participants
2.1 Survey on the needs of applicants for education
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Table 3. Participants’ Profiles (N =125)
Division N %
Less than 29 years old 12 9.6
Age Less than 39 years old 36 28.8
Less than 49 years old 57 45.6
More than 50 years old 20 16
Gender Male 3 24
Female 122 97.6
Less than 5 years 12 9.6
Career Less than 10 years 84 67.2
More than 10 years 29 23.2
Scheduled Yes 16 | 128
to be
appointed
within No 109 87.2
one year
Off duty 27 21.6
_ Homeroom teacher 66 52.8
Reis“[;?enssm Non-homeroom teacher 10 8
Time Extension Teacher 6 4.8
Etc 16 12.8
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2.2 FGI interview participants
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3. Research Tools

3.1 Personal information protection education needs
survey
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Table 4. Personal Information Protection Education
Demand Survey Contents

Number
Division Question content of
questions
General | Age, Gender, Career, Current job
characteri | status, Appointment plan within 5
stics one year
Prior . .
) Related education experience,
education ! 2
. Type of education
experience
Necessity of personal information
protection education
Understanding of relevant laws
Understan .
. and guidelines
ding the -
Protection system
contents - - 7
of the Compliance by business stage
syllabus Role of the person in charge
Technical protection system check
How to respond to personal
information leakage
Education | Content you want to be educated 5
request Other requests

III. Research Results

1. Results of survey on demands of applicants
for education
1.1 Prior education experience and type of education
ZAERA 1259 = 22 39 U 7jold W W 5oF W5t
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Table 5. Type of educational experience(N =98)

Division N %
In-house training 11 11.2

Job tralnln.g §uch as 49 49

association
Type of

educatio Refresher education 21 214
nal Support center for 6 6.1
experien childcare '
ce Personal Information 9 99
Protection Portal ’

Etc 3 3.1
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1.2 Degree of understanding of educational content
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Table 6. Degree of understanding of educational
content(N =125)
Division M SD
Need for education 2.83 94
Understanding gf r.elevant laws 3.26 111
and guidelines
Protection system 3.15 77
Compliance by business stage 2.35 .84
Role of the person in charge 3.89 77
Technical protection system check 2.65 .65
How.to respgnd to personal 3.24 &2
information leakage
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2. Implications of the FGI interview
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IV. Conclusions
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