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[Abstract]

This study was conducted to confirm the relevance of job stress, job satisfaction, organizational
communication and turnover intention and to identify the factors that influence turnover intention of
dental hygienists. Data were collected from May 2nd to May 17th, 2020, and were conducted for 159
dental hygienists working in dental clinics and clinics. Data were analyzed using IBM SPSS 20.0. As a
result of the analysis, there was a positive correlation between turnover intention and job stress, and
negative correlation between turnover intention, job satisfaction and organizational communication. After
correcting the demographic variables of the subjects, it was found that job stress, job satisfaction, and
organizational communication accounted for 35.4% of turnover intention and job stress was found to
significantly affect turnover intention. Therefore, it is required to develop and implement a program that

helps to reduce job stress that affects job turnover intention.

» Key words : Dental hygienists, Job satisfaction, Job stress, Organizational communication,
Turnover intention
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I. Introduction

52 o RAIE QARG AL o] AuAtel 7]
= D243 Al T4 2ust] ) st gict. of
23 Wake 1387 oRAul A A Ashd
L G SCEREEER PR ERECE S
o] oAl 1 YcH1). Aol B BE oz T
A9l e AqstICH e ZBRY Bt B

o
il

ANag uigoz Rsay Weleh eigol nAUAS 9
_/F_

_l
U

obxlo] x|ato] g AH|AZ A|Z5l7] YA x|ukojAt
oot 2~39 A zo] XA AGEIR|NE, AR
AApEZIdel olglg Q1 @ge mul Aol
TRote Aol Alatolate] vl 1.3:18 Uehf
QTH3). ol AR e ATl 4T Tk &
atct. w3t £|9148 212 Lolol me} 4 wSo] &fol7}
Qo o] ARAE AR o]oAITH4]. ofr Hro] A

DoA] ob AEFAL oRIo 2PTE TSkl AR

—_

o I ABSL AR et AHL ATAA FA
HYAES ZUSHE 290l A90] BUES Eefslo
oFoE, A Fe APHI 5o Arl5e Aeslo

2alolo] 4g Sasln] T ool Bal AN

S uoIth6]. £A1 70| o}
AT Azistor st 2ol o
PRI PYUS Alolo] B LF 2 o] WHisA| T
9ol 5} Ue] ARUAINS Uhg- FRSITHT)

A7} -l UolA QMR Ee £A U] 92 A Je]
259 olshe 9ls) =gol Hul, 129 HBH Ang
did) 0l Fasich 1ein ARSHY OAAT EF
50 NS T 4 9 she YEHo | B2
of Rt 229 P iR &4 U ARUACE F
23 %S FcHs)

olzigt ARUAoIS B shste T
= splgh 24 QlojAle] 452
A 23 ARUACE Ble] AL SsIE st
U AERAS fustol A
250l o 2RI At
Ao 9ge ARSAL ol Eefet] HcHo].

oA =S FhAl AR RE o2 A0 A
e A2 ZIpsp] o] B2l o271zl o
g AYSgAle] Aimabt Bastol ol s

a |_>{ fu
a2
Jie L
dlm
ox
il

Hegeolo} st
ORl: 2012 melshs Zolct,
NPATAN olxozo] G Fr ale Ay, 2
2RI, FTRE B0l 5 ololw, AR
2} £A12Q00] We4E o|xjo T £9ton], APAE
Aot Y eFo] £248 o]xjolest krin B sty
0. ®EF AAAFUAIM QEo| 222 ojxlow

rlo
E

=]
%
o
>
1
e
1
1o
H1
=
o2
o
o

sk
=

i chr

d

X

£ B0t wuslll]. oldlee] £ o591l
ARrEA ARlHe] BotKY, S2 % AL 5T
o Eejxlo|n oApaEol WA e ChAIBAIA
0 Sc12)

RQPRRORN] AIRGHE, s, ARAEA, of
Aole £ 9)70] A7} thyo|gon(4][13-14), £A)
A EUAo|Ma} BAg A oju]gt Alxo]ct,

olof & AL A|TYAIAfO] ARAEA, ARGLE,
AR BUAIH 9 o]xlo] o] A e SelstL, o]
oo Jake Zt @olo] LoQIAS Holsle] &S
ol Alatel 27| QUelE 3t 7| 5AtRE OjdstuAt
it

II. Methods

1. Subjects
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2. Study Methods

2.1 Demographic Characteristics
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2.2 Job Stress
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2.3 Job Satisfaction
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2.4 Organization Communication
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2.5 Turnover Intention
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3. Analysis
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III. Results

1. Demographic Characteristics

Table 1. Demographic Variables (N=159)
Variables Sub-Items N(%)
Male 2( 1.3)
Gender Female 157(98.7)
21-25 75(47.2)
26-30 43(27.0)
Age (years) 31-35 17(10.7)
36-40 12( 7.5)
11=< 12( 7.5)
Type of Dental Clinic 141(88.7)
Hospital Dental Hospital 18(11.4)
Total <1 year 31(19.5)
Working 1 year-5 years< 60(37.7)
Period 5 years-10years< 30(18.9)
10 years=< 38(23.9)
<7 hours 7(.4.4)
Working 7 hours-8 hours< 51(32.1)
Hours 8 hours-10hours< 96(60.4)
10 hours=< 5( 3.1)
A Five-day Yes 133(83.6)
Week No 26(16.4)
<2,000,000 61(38.4)
Salary 2,000,000
(won/month) 3,000,000< 88(55.3)
3,000,000=< 10( 6.3)
Experience Yes 92(57.9)
of Turnover No 67(42.1)
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2. The Job Stress, Job Satisfaction,
Organizational Communication and Turnover
Intention by Demographic Characteristics
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Table 2. The job stress, job satisfaction, organizational communication and turnover intention by
demographic Variables
Variables Sub-Items Job Stress Job Satisfaction Organlza.tlorTaI Turnoyer
Communication Intention
Total 2.95+ .51 3.25%.51 3.36+.62 3.10£.73
Male 2.87+.17 3.07+.30 3.55+.62 2.92+.50
Gender Female 2.96£ 51 3.26%.51 3.36%.62 3.10+.73
p 0.810 0.601 0.665 0.732
21-25 2.99+.48 3.26+.48 3.32+.60 3.11+.73
26-30 2.96+.53 3.19+.55 3.23+.57 3.26%+.76
Age (years) 31-35 2.78+.50 3.31+£.56 3.67£.54 2.90+.59
36-40 3.03+.49 3.39+.45 3.53+.84 3.09+.84
11=< 2.87+.62 3.22+.55 3.46+.69 2.71+.60
p 0.551 0.787 0.094 0.158
Type of Dental Clin.ic 294+ 52 3.22+.50 3.34+£ .64 3.10£.74
Working Place Dental Hospital 3.05+.34 3.50%.49 3.49+.36 3.03£.68
p 0.442 0.034x 0.179 0.713
<lyear 3.09+.50 3.22+ .44 3.30£.55 3.24+.74
Total Working lyear-byears< 3.03%.51 3.23t£.54 3.20%.64 3.21+.66
Period Syears-10years< 2.67+.40 3.24+£ 54 3.66%.60 2.88%.67
10years=< 2.65+.39 3.40+.58 3.63+.62 2.62+.74
p 0.007xx* 0.556 0.009** 0.005*x*
<7hours 2.88+.73 3.61£.67 3.33t£.72 2.77%.81
7hours- 8hours< 2.96+.52 3.26+.43 3.29+£.67 3.14%+.79
Working Hours 8hours-10hours< 2.93+.04 3.24+£ 54 3.42+£ .59 3.07+.69
10hours=< 3.47+.48 2.88+.29 3.06%.65 3.60+.77
p 0.140 0.115 0.457 0.269
A Five-day Yes 2.94+ .49 3.27+.53 3.38+.62 3.08+.71
Week No 3.03+£.57 3.17+.43 3.28%.650 3.17+£.86
p 0.416 0.348 0.489 0.573
<2,000,000 3.08+.47 3.28+.46 3.35+.62 3.14+.77
Salary 2,000,000 - 2.90+.52 3.24+ .53 3.36+.62 3.13%+.68
(won/month) 3,000,000<
3,000,000=< 2.71+.45 3.21+.65 3.47+.69 2.52+.77
p 0.337 0.835 0.833 0.031=
Experience of Yes 2.91£ .51 3.20%.51 3.29+.63 3.07£.71
Turnover No 3.10+.50 3.33+.51 3.46+.59 3.13%+.76
p 0.241 0.116 0.088 0.617

*(p<0.05), **(p<0.01)
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Table 3. Correlation of job stress, job satisfaction, organizational communication and turnover intention

Variables Job Stress Job Satisfaction Organlza.tlor?al Turnover Intention
Communication
Job Stress 1
Job Satisfaction -0.381=x 1
Orgamzat.lon.al -0.535*x 0.512*x 1
Communication
Turnover Intention 0.587x*x -0.293*x -0.432x*x 1

**(p<0.01)
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3. Correlation of Job Stress, Job Satisfaction,
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4. Impact Factors on Turnover Intention
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Table 4. Impact Factors on Turnover Intention

Variables B SE B p
Job Stress 0.701 0.112 0.493 0.007*=
Job -0.032 | 0.100 | -0.024 | 0.765

Satisfaction

Organizational

Communication ~0.195

0.096 -0.168 0.051

adjusted R2=0.354

IV. Conclusions
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