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[Abstract]

Based on the technostress theory, this study aims to explore the effect of technostress caused by the
use of social media during or after work hours on job turnover intention. This study conducted an
online survey targeting 341 Chinese WeChat users. According to the results of the structural model
analysis, role overload, role conflict, and work invasion that occur during work affect technostress, and
social interaction overload, invasion of private life, and Fear of Missing Out (FOMO) that occur after
work have a effect on technostress as well. Technostress occurring during work did not appear to have
an effect on turnover intention, but technostress occurring after work was found to have a positive
effect on turnover intention. It is expected that this study will be used as a basic data for the correct

use of social media within an organization.
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I. Introduction
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Fig. 1. WeChat Monthly Users[4]
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Fig. 2. WeChat Average Daily Usage Time[5]
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II. Literature Review

1. Technostress
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Table 1. Previous Technostress Research
Authors Research Area Stressors
Sae-bom Mobile overload, insecurity,
Lee et.al., Messenger app, invasion, conflict,
2016 [2] Personal life compulsive usage
(p.12)
Stoney Social media social media-induced
Brooks technostress technostress,
et.al, 2015 job characteristics
[10]
Yao and SNS overuse, Interaction overload,
Cao, 2017 rational usage invasion
[19]
Hwang and Information security-related
Cha, 2018 security technostress creators
[11] technostress security-related role
role stress stress
Maier et Social media social overload, social
al., 2015 technostress support
[12]

III. Research Model and Hypotheses
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Fig. 3. Research Model
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1.2. Role Conflict
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1.3. Invasion of Work
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2. After Work Technostress
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2.1. Social Interaction Overload
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2.2. Invasion of Private Life
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3. Turnover Intention
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IV. Research Methods

1. Survey
2 A7E 2l AT 298 3331 90l 2
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Table 2. Results of Respondents
Category Freq. %
Gender Male 156 47.6%
Female 172 52.4%
Age Under 20s 17 5.2%
20s 187 57.0%
30s 85 25.9%
40s 34 10.4%
50s 5 1.5%
Work Under 2years 104 31.7%
experience 2years~byears 97 29.6%
Syears~10years 86 26.2%
10years~20years 16 4.9%
Over 20years 25 7.6%
Total 328 100%
2. Measurements
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Table 3. Composition of Questionnaire
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1. Confirmation Factor Analysis
2 A7t Y A7 By Was ey, A%

T/, TE BAdS FAs5IIT AlE
Cronbach’'s  alphaZti}t

R

MO A=X;
o= 4Quo

Variables Item Authors
Role Overload 3 [35]
Role Conflict 3 [23]
Invasion of Work 3 [20]
Social Interaction Overload 3 [12], [25]
Invasion of Private Life 3 [2]1, [26]
FOMO 3 [2], [30]
In Wo?} Technostress 3 [2], [20]
After Work Technostress 3 [2], [20]
Turnover Intention 3 [36]
V. Results
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Table 4. Results of Confirmation Factor Analysis

2. Results of Structural Model

2 AFolA At 7P AEs] Hdll Smart
PLS3.09] HEAEZY 2]A=Z2](bootstrapping
resampling)’ (& 4 328, FEAEY 4 5000)=
ARESHICE <Fig 4>0]] A vie} o] Al B A|
Ald 7PdE Boll 92 aRskHI), 98 F=(H2), A
ASl(HI), ARl deAg ahfsHH4), 711 A8 Als)
(H5), FoMO(H6), ]9 EH|TL-AERA(HS) W 714

So] Aot

Role(work)
overload

Role conflict

0.442%%+

R%=0.557

In work
Technostress

0.228 %=

Variable | Items FL Cronbach's CR AVE Tavacion of roges \\0\'“6(“’;
Alpha work R?=0.350
RO RO1 0.900 0.856 0.913 | 0.777 '
RO2 0.900
R 03 0 843 Social interaction
RC RC1 0.854 0.826 0.896 | 0.742 overload odo6m
RC2 0.879
RC3 [ 0851 o
W IW1 0.878 0.825 0.896 | 0.741
W2 0.852 AP
W3 0.853
SIO SI01 0.882 0.860 0.915 | 0.781
SI02 0.890 Fig. 4. Results of Research Model
SI03 0.879
P IP1 0.876 0.848 0.908 | 0.766 Table 6. Results of Structural Model
IP2 0.872
IP3 0.878 SAMPLE P
FoMO | FoMO1 | 0.871 0852 | 0910 | 0.770 H MEAN (M) | vaLugs | RESULT
FoM02 0.893 H1 WO -> IWT 0.442 0.000 Support
FoMO02 0.869 H2 WC -> IWT 0.228 0.000 Support
IWT IWT1 0.938 0.928 0.954 | 0.874 H3 IW -> IWT 0.298 0.000 Support
IWT2 0.940 H4 | SIO -> AWT 0.372 0.000 Support
IWT2 0.927 H5 IP > AWT 0.413 0.000 Support
AWT AWT1 0.913 0.920 0.949 | 0.862 H6 | FOMO->AWT 0.179 0.000 Support
AWT?2 0.929 H7 IWT -> TI 0.116 0.088 Reject
AWT3 0.943 H8 AWT -> TI 0.496 0.000 Support
TI T 0.891 0.882 0.927 | 0.810
TI2 0.933
TI3 0.874
VI. Discussion
Table 5. Results of AVE
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VII. Conclusion
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