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[Abstract]

The lifelong education center is an educational system that provides adults with learning from cradle to
tomb to people, and it is difficult to provide smooth educational services due to the period of COVID-19.
Through this, the purpose of this study is to investigate how the service quality of lifelong education centers
affects psychological well-being through positive psychological capital based on previous studies on service
quality, positive psychological capital, and psychological well-being. This study distributed and collected
questionnaires from November Ist to November 14th, 2021, targeting 212 students attending the lifelong education
center. As a result of hypothesis verification, first, it was found that the service quality had no effect on
self-efficacy, but all of them had an significant effect on hope. Second, it was found that the assurance and
responsiveness had a positive effect on resiliency, and it was found that responsiveness had a positive effect
on optimism. Finally, hope, resilience, and optimism were found to have a significant effect on psychological
well-being. Through the results of this study, it is expected that it can be used as data for the policy direction

to provide better quality lifelong education center services to lifelong education center learners.

» Key words: Lifelong education center, Positive psychological capital, Learners, Service quality

S
oz
o
_ﬁ
re
re
o —H
r
o
o
=
_1:10
X o,
[‘\F 2 1o ko
g o x
~ jus)
o, R
El [>
o oy
e m
o F
D g ol
L o
rlr Eﬂi
?‘; Y
)
5 >,
L
2
% T
ol
o & ol
HU =
ol : F.E
S
Y I‘_>|l
(=] ol
o o
g
‘ —
= 2 B

=

ﬁ
L
o X
E
}
15
Mo
o2l
o>
Ach
L
e
oy
D)
N
ol
L ol
0l
é‘ .
ko
-
(o3
<
-
i
oO
ot
o
N
B
&‘1-4
pacs
B
rlj
o (o
oL

@
ul
[-'O
4
NI
i)
rir
bo ©
EI
m
o,
}:o
o 19
)
A
Sl
)
ot
O NI ) oZ,
o 2 o ox rlr Rl Mo 2 mo Ho

i of o2

Els =
AR NEY AB| 2~ Zﬂ*o}ﬂ 14"?} 4 vkl Ag® 88 4 oz} Eulh
» FA0f: HEWSH, FHHERE, eEAL ME|A B

* First Author: Sin-Bok Lee, Corresponding Author: Chanuk Park
*Sin-Bok Lee (baby1018@hanmail.net), College of Liberal Arts, Dankook University
**Chanuk Park (chanukpark@kcti.re.kr), Korea Culture & Tourism Institute

* Received: 2022. 03. 31, Revised: 2022. 04. 25, Accepted: 2022. 04. 25.

Copyright © 2022 The Korea Society of Computer and Information
http://www ksci.re.kr pISSN:1598-849X | eISSN:2383-9945



140 Journal of The Korea Society of Computer and Information

I. Introduction
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II. Literature Review

2.1 Lifelong education center service quality
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3.1 Methodology
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3.2.1 Service quality and positive psychological
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psychological well-being
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Table 1. Correlations among Constructs
Fact Coefficient of correlation between factors
actors 1 2 3 4 5 6 7 8 9 10
Tangibility 0.846
Assurance A7 5% 0.791
Empathy .088 .045 0.916
Responsiveness 304xx | 275%x 121 0.859
Reliability .066 .076 ABAxx .048 0.893
Self-efficacy .018 .009 069 137* 168+ 0.799
Hope 164 .013 .017 156+ .058 .073 0.823
Resilience 367** | .380%x .086 535%x* .038 .014 .082 0.780
Optimism 317xx | 291%x .001 533*x .008 100 .068 59 1% 0.722
Psychological well-being | .413*x | 490%x* 076 27 1% 079 013 282 | A20xx | A407** 0.901
average 3.726 3.764 2.748 3.638 2.651 3.458 3.792 3.541 3.462 3.522
standard deviation .584 598 799 .786 .823 772 846 596 .635 .753
CHKim, 2006). °] & Et'g7d2 ASESE(convergent 2 7]E AN GRbHom  Po]  ARESh:
validity)¥} 8 E}dA(discriminant validity) 2 £5F  GFI(Goodness-of-fit Index) 0.9 o]Ato]®, NFI(Normed
FAYEEY B AAE AAlsidth Azl A5 Fit Index) 0.9 o4, RMR(Root Mean Square
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4.3 Measurement model fit
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4.4 Empirical results
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B x’=764.478(df=371), p=0.000, CMIN/DF=2.061,
RMR=0.05,  NFI=0.803,  CFI=0.886,  GFI=0.826,
AGF1=0.782, TLI=0.866, IFI(Delta2)=0.8882 L}ERL,
Kim(2006)0] L&A E K42 AAISH CFI, TLI, RMR
S $402 XL A4S AHLYS O A7 B A
YEe AvHoR ot Jloz SRIFUTHEAS,
2000).

PPAZE Auke ohgold B vet 2ok A, WA
39 ABla B F 994 IPNYAE F Ala
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L700] B=-0.1232.2 Sojuj5t o

o

Uetton, Alzge eyl p=0.0622 Ueht golo]

[¢)
o= W A— O
2 UeRon, syt 4, 2ejar v, AR g @ UIRIA] Y Ao YERdT YA, B8NS
£ 2171 B0.125, £-0.026, p=-0.131 B=01172 e} &8 Mul2 B3 3 FYYS IURINE § Yasol]
U 98X} oA x] 2 2% 9ojnjst ¢ake Ojx|x] ¢ B=0.1192 UER} Qojulsh ke njx|x] 9k= Zloz
+ Aoz UET EA4, Jﬁ"“mw%] AelA 4 & 5 UECH, S 7 9A] 242 8=0.108, B=0.04
e IR 5 5|Yo] B=0.35602 UER} A(+) 2 UERL §ojujst §akg lR|A] o 2o Uepit,
o] FF= UIRl= Aow Ueiton, el sl B 12y ¥heAd2 FHaelof B=0.2620= UEfL} 7J(+)9]
=0.3742 §(+)9] YL vkl 702 Uehon], 37 ¥FS )Rl A0 Ueton), Alzye Yol g
42 ool B=0.1622 YERY (+)Q] 42 lRl= A =-0.0292 YEf} Fejujgt d2 DA o= Zo=
o2 Uejiity J8jm vgAe slgko] B=0.2782 et  UERieh opxistog FRMRARE § AVIES e Ae)
U )o] e nlAle Ao Yepton] oixsoe A ehgol p-0.01302 Ueht gojujgt e nlAlx|
A2 8ol p=0.1712 g(+)2] T2 U= Aoz o= Zo= Uepon, s|iat ey, Jrde 27
UERdTh A, BARSY Aula A F SFYe 3 B=0.153 B=0.524, B=0329% e} BE B(+)o] 4
AR 5 o] p=0.0712 Ueht Sojuldt 9% 2 ulxl: 2o et
= UJAA] ¢ Aoz YEpon, hhlide T4 B
=0.3592 Utett (4o 93 nlRle 2oz Ueito
o, 34782 ©=4dol B=-0.0322 YEfL} Fojulst 9
& O1AIA] g 2102 Yelsich. 0] vid) wgye o
2ol p=0.3472 Uel} A(+)o JaFe nlxl: 2oz
Table 2. Reliability and validity of measurement items
Factors Metrics Factor loading|Measurement error| Standard Error | t-value CR AVE
Tan3 0.611 0.388 1.000 -
Tangibility Tan2 0.811 0.119 0.996 8.423 0.882 0.716
Tan1 0.823 0.170 1.246 8.447
Ass3 0.713 0.293 1.000 -
Assurance Ass? 0.583 0.337 0.757 7.256 0.832 0.626
Ass1 0.765 0.226 1.025 8.885
Emp3 0.906 0.138 1.000 -
Empathy Emp2 0.904 0.129 0.958 19.186 0.940 0.839
Emp1 0.863 0.189 0.934 17.678
Res3 0.743 0.368 1.000 -
Responsiveness Res2 0.949 0.072 1.210 13.046 0.893 0.738
Res1 0.791 0.299 1.051 11.651
Rel3 0.809 0.269 1.000 -
Reliability Rel2 0.936 0.106 1.213 15.721 0.922 0.798
Rel1 0.863 0.202 1.073 14.646
Self3 0.661 0.523 1.000 -
Self-efficacy Self2 0.91 0.131 1.244 8.905 0.838 0.638
Self1 0.732 0.370 1.027 9.021
Hope3 0.789 0.412 1.000 -
Hope Hope?2 1.032 -0.056 1.158 12.771 0.857 0.678
Hope 0.589 0.610 0.690 9.501
Resil3 0.637 0.369 1.000 -
Resilience Resil2 0.718 0.231 0.987 8.301 0.823 0.609
Resill 0.69 0.297 1.035 8.064
Opti3 0.375 0.683 1.000 -
Optimism Opti2 0.8 0.245 1.974 4.958 0.751 0.522
Opti1 0.735 0.280 1.712 4.893
Psvchological Psy3 0.829 0.180 1.000 -
o’ Psy2 0.865 0.190 1.195 14792 | 0928 0.811
g Psy1 0.89 0.150 1.202 15.255
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