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[Abstract]

The purpose of this study is to investigate the relationship between psychological contract perceived

by national tackwondo demonstration members and job satisfaction, organizational trust, and turnover

intention. A total of 228 questionnaires were analyzed using SPSS 21.0 for members who experienced

the national tackwondo demonstration team. Frequency analysis, exploratory factor analysis, reliability

analysis, correlation analysis and multiple regression analysis were used. First, psychological contract

had a significant effect on job satisfaction, second, psychological contract had a significant effect on

organizational trust, third, psychological contract had a partial negative effect on turnover intention,

fourth, job satisfaction had a significant effect on organizational trust, and fifth, job satisfaction had a

partial negative effect on turnover intention.

» Key words: psychological contract, job satisfaction, organizational trust, turnover intention,

Taekwondo demonstration team
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I. Introduction
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Fig. 1. Research model

II. method

1. Subject of Study
A= A cit=ol A &
7HaE ATHER! 7], tietEid =
oz F/d5tA[50] 2365 HolREFEES 0|83t
ATBPIdHes SUs guamﬂ;q. EN Rk
202249 19 19¥E 29 10971R] & ] I
YUY F2UHoTE 2ake)l HREAL SRHE(Naver)2
olgsiel 7fele] SNSE 5o} ALES ol
B2 AAlslo] ezt ZAP} oA 4 QlES S
28 F 23679 27Xl & B4AHHY nprIeR
o 855 AlQlet 22850 HEAIE A5 2A0f A
of. AR A TR Q1L AteletA B2

<Table 1>1} 2t}

Table 1. demographic characteristics
Division Frequency(N) (%)
male 177 77.6
Gender female 51 224
20~21years old 15 6.6
21~22years old 107 46.9
Age more than 23

106 465

years old
Korea Tagkyvondo 74 25

Agency Assoc!atlon
Kukkiwon 93 40.8
World Taekwondo 61 26.7
1~2years 118 51.8
Career 2~3years 27 11.8
3~4years 34 14.9
more than byears 49 215
Less than 50won 88 38.6
income 50~100won 67 29.4
100~150won 46 20.2
more than 150won 27 11.8
Total 228 100




156

Journal of The Korea Society of Computer and Information

2. Measuring Instrument

2 dAolA AREE A== MacNeil[51]a}
Rousseau®} Parks[14]2] A2|A Aok £7& 27 =
Robinson¥} Rousseau[52], Won[53]9] &LofA AFE=
9=, AFIEL Lee[54]7F AMERH A =-F Jeon[55]0]| A1
AL 2128, £AElE Cook & Wall[56]1 Yoot
Jeong[57]91A AMEH 5F%, ©]AQk+= Mowday &
[58]2] OCQ = Foll4] Alleny} Meyer[59]Q] A0
&3t A EE Kim[60]9] Aol AMEHE 6wd=
goz 2 A FA0 St L7 Hesto] ARgSto] 5
A 2AHE Az2 /sl

3. Data Process
2 Aojx 9] Ak A2} SPSS Version 26.0& &4

stol ¥4 BA0] get AAKsIT ATThge) A7
S WERAS, 2wl g

4. Validity and reliability of Measuring

Instrument
Efgeel Rleg 255 Y3 2AE AEg Y
st &ax el Aeeyde AAw 2

<Table 2>, <Table 3>, <Table 4>%} 7t}

Table 2. Factor analysis of psychological contract

factor 1 2
Psychological Contracé .852 118
Psychological Contrach .802 319
Psychological Contrac9 747 .307
Psychological Contrac4 202 .850
Psychological Contrac1 178 .821
Psychological Contrac8 .383 724
Cronbach’« 793 789
eigenvalues 2.148 2.132
Dispersion(%) 35.793 35.531
accumulate(%) 35.792 71.325
1) AiEARE B olea AAlg A Al5K 0
2 2719 sefler =EEQ ARE ALe
J789~.79302 UERton, =ABARE LS 71.325% UHEF

2 d==3o] Bt

Table 3. Factor analysis of job satisfaction

factor 1 2 3 4 5)
opportunity for = gge - qg0 029 149 149
promotion1
opportunity for =gy 51 118 184 217
promotion2
opportunity for ' gg3 515 067 128 288
promotion3
opportunity for = gg o3 473 180 189
promotion4
opportunity for = g5 553 041 215 i85
promotion5
Salary1 329 .840 .107 103 065
Salary?2 .059 836 .095 .181 .036
Salary3 323 809 123 102 116
Salary4 329 802 110 130  .207
Colleague5b .098 136 .875 151 132
Colleagueb .081 141 .834 207 167
Colleague? .097 .068 .817 289  -.007
job of dutyl 247 226 074 @ 789 199
job of duty2 310 156 204 787 .021
job of duty3 120 152 433 716  .158
job of duty4 A1 052 425 = 699 .200
Boss1 330 052 188 142 = 833
Boss2 183 181 .000 133 819
Boss3 403 105 256 189 | 674
Cronbach’«v 934 .908 .876 866 .831
eigenvalues 4139 3154 2745 2687 2.253
Dispersion(%) 21.784 16.601 14.445 14.143 11.858
accumulate(%) 21784 38.358 52.830 66.974 78.832
2) APokse] SAN golwa AAlsh AT A5H0
2 M9 safier TEEQL ARE APe
.831~.9342 UEeRGorn, =AEAMES 78.832% UERY
7F Aol st ARz Zoz =elgQloh

Table 4. Factor analysis of organizational trust,
turnover intention
factor 1 factor 1
L turnover
organizational 861 intentiond .843
trust3 turnover
. . .820
L intention1
organizational 825
trust2 ’ .turno.ver .810
o | intention5
organizationa
806 turnover
trust4 intention3 Ze
organizational turnover
.803
trust1 intention2 —
Cronbach’a 841 Cronbach’ a .854
eigenvalues 2716 eigenvalues 3.160
Dispersion(%) 67.908 Dispersion(%) 63.210
accumulate(%) 67.908 accumulate(%) 63.210
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III. Results

1. Correlation analysis between each variable

=7IH & Bl e AlHTA0] X|Zet Al=jAiA oko] Al
WS, 2AIE] 2 oA & 0] WA A AAIRE
21} <Table 5>3F Zth. & AFoM & .8 o] =2
WS Uede #ia7t Qo] ds-sAdolls 24Pt ¢
+ Aoz UEEH6]].

-

ol

Table 5. Analysis of correlation among factors

1 2 3 4 5 6 7 8 9
1 1
2 565" 1
3 5377 638" 1
4 742" 5577 5687 1
5 372" 471" 2907 3077 1
6 400" 456" 502" 4257 5717 1
7 358" 511" 598" 376" 3437 4607 1
8 461" 599" 5217 482" 4707 5327 497" 1
9 -4 -0 -2n” -3037 -300 -328° -1 -3

1.transactional contract, 2.relational contract, 3.opportunity
for promotion, 4.Salary, 5.Colleague, 6.job of duty, 7.Boss,
8.organizational trust, 9.turnover intention

**+p<.01

2. The Effect of Psychological Contract on Job
Satisfaction
AelaAero] K
<Table 6>3} Z¥o] LJERICT.
HECER R J
AEARoz AmEH ot 2ot A2|AA L 5 AA

AK(p=.259, p<.001), AAXAKB=.492, p<.001)0] 5
Rof|, A RAKB=.627, p<.001), TARAKB=.203, p
<.001)0] B0, A& ACKB=.115, p<.05), WA XA F
(B=.383, p<.001)0] =&ofl, AfXAKBR=.210, p<.01,
TAAAKR=.337 p<.001)0] R 2AIA o] HAQ J3FS
OjAl= o2 Lehgon], WAKA KB=.454 p<.001)]
At ZARQ1 F&FE 1A of AR A 2HB=.101)2 ‘At
o DIRIA] o= ZAoE LR 7F Gt ot 2o
Nale &% 44.8%, W 57.4%, =3 23.1%, R2A}
Al 23.1%, AA} 26.2%2 LFERICE

3. The Effect of Psychological Contracts on
Organizational Trust

AelAofo]l ZAIR ] U|Rl= FFE wAe Bt
<Table 7>} Zo] YePdt). AjAA e & A=A 2B

A0l kS n|x|= 7102 LERJT) g3fo| thst
o] Myale 37.5%¢1 o2 Uehjct

Table 7. The Effect of Psychological Contracts on
Organizational Trust

Psychological Contract

factor organizational trust
B B t
1.725 8.570
transactional 146 180 2.831™
contract
relational 464 497 7.816™
contract

F=69.175, R*=375

4. The Effect of Psychological Contracts on
turnover intention

Table 6. The Effect of Psychological Contract on Job Satisfaction

Psychological Contract
opportunity for .
factor SrEEEET Salary Colleague job of duty Boss
B B t B B t B t B B t B B t
.835 3.704 174 .804  3.065 17.639 2594 13.031 1.937 8.333
transaction - - r "
249 259 4325 659 627 NM9%T 098 155 2201 151 210 29727 0887 101 1.462
al contract
relational - . e
contract 547 492 8223 247 203 3867 278 383 5.423° 280 .337 4775 450 454 6573
F=93.003 F=154.066 F=35.097 F=35.052 F=41.310
R*=.448 R*=574 R%=231 R*=.231 R?*=262
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=-.215, p<.001)0] o]Alej o] Bl s vl T A
FRAOHB=-.132), & 3FS UJX|A] 9= 7oz UERt
ot ol tieh 2go] A2 8.8%11 Zloz LT

Table 8. The Effect of Psychological Contracts on

Table 10. The Effect of Job Satisfaction on Job
Turnover Intention

turnover intention job satisfaction

Psychological Contract factor turnover intention

factor turnover intention B B t
= B t o 4916 10.515
3.620 12.181 opportunity for—_ joq -.096 -1.090
transactional promotion

contract =131 132 -1.719 Salary =147 -.157 -2.055
relational Colleague -.296 -.188 -2.492°
contract -.246 -.215 -2.804 job of duty -.181 -.132 -1.573
11957 R%-088 Boss .067 .059 739

BLLRALE Ut F=8873, R*=.148

5. The Effect of Job Satisfaction on
Organizational Trust

ABgiso] A oAt G BT 2w
<Table 99 Zo] Uehgth, ARGE 5 27(p=.161, p

<.05), B(B=.181, p<.01), 5=(p=.207, p<.01), A F2A}
A(B=.171, p<.05), "gAHB=.182, p<.05)7t ZAJAI =l
ARl IF= IRl Aoz e o] dith 239
A2 44.0%¢1 Zloz et

Table 9. The Effect of Job Satisfaction on Organizational
Trust

job satisfaction
factor organizational trust
B B t
347 1.117
opportunity for 135 161 2247
promotion

Salary 143 186 3.005™
Colleague 266 .207 3.372"
job of duty 192 71 2.505"
Boss 171 182 2.831"

F=36.615, R*=.44.0

6. The Effect of Job Satisfaction on Job
Turnover Intention

ARokzo] olzjolzd] Al YL wAI A
<Table 10>3} o] Lehgr}. A9oise
ubso 2 Yol ofake njAl: o' Uehgon, of
HREos Amew chea} Pt ARUhE F 8B
=-2.055, p<.05), =
DAl Qg UARle Hoe Uedon
=-1.573), $7(B=1.090), AFAH=.739) olAloj=o] ]

IV. Conclusions
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