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[Abstract]

This study attempted to investigate what kind of perception people in their 20s have about masks
and to find out the characteristics of each type by categorizing the perception. The Q methodology was
used for the study. The cognition types of masks were categorized into three. Type 1 was a ‘always
wear impact-important type’ that always wears masks and thinks masks affect non-verbal communication
and the wearer's image. Type 2 was a ‘function-important negative recognition type’ that wears masks
to prevent germs and thinks that masks have a great negative impact. Type 3 was a ‘concealment wear
positive image type’ that wears a mask to cover the face and thinks that a person looks young when
wearing a mask. It is thought that the development of masks of various designs and functions reflecting
the needs of consumers should be carried out. Also, it is thought that various products should be
developed and sold so that consumers can choose according to important considerations such as design,

fit, and function.
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I. Introduction
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II. Theoretical Consideration

1. Cognition of Mask
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ITII. Study Methods

1. Q@ Methodology
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2. Q Population and Q Sample

Table 1. Q Sample of Mask

p
o

Statement
think wearing a mask is intended to hide something.
wear a mask to prevent external germs.
feel secure when I wear a mask.
wear a mask to cover my face.
wear a mask to prevent dust.
think mask is fashion.
think mask prevent nonverbal communication.
feel stuffy when I wear a mask.
think I look like a sick person when I wear a mask.
wear a mask to block UV rays.
11 | Mask is too big my face.
12 | It’s hard for me to communication when I wear a mask.
13 | It's hard for me to recognize people when I wear a mask.
14 | T usually wear KF94 mask.
15 | My perception of the mask has changed.
16 | I think the negative effect of the mask is big.
17 | T think masks make a good impression.
18 | I think wearing a mask makes a person look young.
I think the mask makes the distance between human
relationships distant.
20 | I think the color of the mask affects the wearer's image.
21| I don't wear makeup when I wear a mask.
22 | I prefer a fabric mask.
23 | I prefer disposable masks.
24 | 1 think it is necessary to wear a mask continuously in the future.
25 | I think wearing a mask looks clean.
26 | 1 always wear a mask.
27 | I only wear a mask indoors.
28 | I think the mask protects me.
29 | I think mask design is important.
30 | It is important for me to wear a mask.
31| I think wearing a mask is polite.
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Fig. 1. Distribution chart for Q sorting

5. Analysis Method
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IV. Results

1. Analysis of Mask Recognition
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Table 2. Q Factor Loading and Variance

Division Type 1 Type 2 Type 3
Factor loading 5.433 2.293 1.766
Variance 0.272 0.115 0.088
Cumulative variance 0.272 0.386 0.475
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Table 3. Correlation of 3 types

Division Type 1 Type 2 Type 3
Type 1 1.000 0.321 0.388
Type 2 0.321 1.000 0.129
Type 3 0.388 0.129 1.000
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Table 4. General characteristics of 3 types

Important F f
. Factor Mask considerations e.e ° Place of
Div. No. . Age Degree Color . purchasing masks )
loading type when purchasing purchasing masks
masks per month
2 0.694 | 20 | Sophomore KF94 Black Color 10,000-30,000 Online shopping
4 0.703 | 22 Junior Dental Pink Color 10,000-30,000 Online shopping
5 2.259 | 22 | Sophomore KF94 White Permeability 10,000-30,000 Online shopping
Type 1 10 0.918 | 21 | Sophomore | Fabric White Color 10,000-30,000 Pharmacy
(n=8) 11 1.339 | 21 Junior KF94 Black Price Under 10,000 Online shopping
15 1.129 | 22 | Sophomore KF94 White Function 10,000-30,000 Online shopping
18 0.237 | 23 Junior Fabric Grey Design Under 10,000 Online shopping
19 0.540 24 Junior Dental White Permeability Under 10,000 Pharmacy
1 0.770 | 22 Junior Dental White Function 10,000-30,000 Online shopping
3 0.579 | 20| Freshman Dental White Permeability Under 10,000 Daiso
Tvoe 2 6 0.142 | 21 | Sophomore | Fabric Grey Design Under 10,000 Online shopping
(ynp=7) 8 | 1.273 | 25| Sophomore | KF94 | White Design 30,000-50,000 Mart
9 1.320 | 23 | Sophomore | Dental White Permeability Under 10,000 Online shopping
16 0.907 | 21| Sophomore | Dental Pink Color 10,000-30,000 Online shopping
17 0.976 | 23 Junior Dental Black Permeability Under 10,000 Online shopping
7 1.340 | 22 Junior Fabric Black Color Under 10,000 Online shopping
T 3 12 1.130 | 22 Junior KF94 Blue Function 30,000-50,000 Online shopping
(ynp=e5) 13 | 1115 | 22| Junior KF94 | White Price Under 10,000 | Online shopping
14 1.478 | 21 Junior Dental Black Price Under 10,000 Online shopping
20 0.683 | 23 Junior KF94 White Permeability 10,000-30,000 Online shopping
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Table 5. Standard scores by types of 3 factors(Z-score)

No, Statement Type 1 Type 2 Type 3
1 |I think wearing a mask is intended to hide something. -1.1 -0.9 -0.0
2 |1 wear a mask to prevent external germs. 1.2 1.5 0.9
3 |I feel secure when I wear a mask. -0.2 -0.6 0.4
4 |1 wear a mask to cover my face. -1.0 -1.2 1.9
5 |I wear a mask to prevent dust. 0.4 -0.5 -0.7
6 |I think mask is fashion. 0.9 0.5 0.3
7 |1 think mask prevent nonverbal communication. 1.6 1.8 1.2
8 |I feel stuffy when I wear a mask. -0.2 0.7 0.7
9 |I think I look like a sick person when I wear a mask. -0.8 -0.6 -1.7
10 |I wear a mask to block UV rays. -0.9 0.4 -2.1
11 | Mask is too big my face. -0.9 -0.3 -1.2
12 |It’s hard for me to communication when I wear a mask. 04 1.7 1.6
13 |It's hard for me to recognize people when I wear a mask. -0.2 1.7 0.2
14 |1 usually wear KF94 mask. 0.5 -0.7 0.7
15 | My perception of the mask has changed. 0.5 0.3 -0.7
16 |1 think the negative effect of the mask is big. -0.5 1.5 -0.9
17 |1 think masks make a good impression. -0.1 -0.7 -0.3
18 |I think wearing a mask makes a person look young. 0.6 0.3 1.1
19 |1 think the mask makes the distance between human relationships distant. -1.9 0.2 -0.7
20 |I think the color of the mask affects the wearer's image. 1.8 0.0 -0.2
21 |I don't wear makeup when I wear a mask. -1.1 -0.9 1.4
22 |1 prefer a fabric mask. -1.4 -1.6 -15
23 |1 prefer disposable masks. 1.1 1.4 -1.0
24 |1 think it is necessary to wear a mask continuously in the future. 1.5 -0.4 0.6
25 |1 think wearing a mask looks clean. -0.2 0.9 -0.8
26 |1 always wear a mask. 1.3 -0.5 1.1
27 |1 only wear a mask indoors. -1.6 -0.2 -1.1
28 |I think the mask protects me. 0.9 -0.1 0.3
29 |1 think mask design is important. -0.2 -1.9 0.1
30 | It is important for me to wear a mask. -1.1 0.6 0.3
31 |1 think wearing a mask is polite. 0.7 -1.0 0.0
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Table 6. Characteristics of type 1

Items strongly agreed in type 1

Standard score

20. I think the color of the mask affects the wearer's image. 1.75
7. I think mask prevent nonverbal communication. 1.60
24. 1 think it is necessary to wear a mask continuously in the future. 1.50
26. 1 always wear a mask. 1.35
2. 1 wear a mask to prevent external germs. 1.22

23. 1 prefer disposable masks.

1.1

Items strongly disagreed in type 1

Standard score

4. 1 wear a mask to cover my face.
21. 1 don't wear makeup when I wear a mask.
30. It is important for me to wear a mask.

1. I think wearing a mask is intended to hide something.

22. 1 prefer a fabric mask.
27. 1 only wear a mask indoors.

19. I think the mask makes the distance between human relationships distant.

-1.02
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Table 7. Characteristics of type 2

Items strongly agreed in type 1 Standard score
7. I think mask prevent nonverbal communication. 1.84
12. It's hard for me to communication when I wear a mask. 1.73
13. It's hard for me to recognize people when I wear a mask. 1.72
16. 1 think the negative effect of the mask is big. 1.54
2. I wear a mask to prevent external germs. 1.54
23. 1 prefer disposable masks. 1.38
Items strongly disagreed in type 1 Standard score
31. I think wearing a mask is polite. -1.02
4. I wear a mask to cover my face. -1.16
22. 1 prefer a fabric mask. -1.63
29. 1 think mask design is important. -1.89
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Table 8. Characteristics of type 3

Items strongly agreed in type 1

Standard score

4. 1 wear a mask to cover my face.

21. I don't wear makeup when I wear a mask.

7. I think mask prevent nonverbal communication.

26. 1 always wear a mask.

18. I think wearing a mask makes a person look young.

12. It's hard for me to communication when I wear a mask.

1.86
1.63
1.41
1.21
1.14
1.14

Items strongly disagreed in type 1

Standard score

27. 1 only wear a mask indoors.

11. Mask is too big my face.

22. 1 prefer a fabric mask.

9. 1 think I look like a sick person when I wear a mask.
10. I wear a mask to block UV rays.

-1.12
-1.20
-1.47
-1.68
-2.10
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Type

Characteristics

- Always wear a mask

Type 1 - Prefer disposable masks
Always wear-impact important type | - Influence nonverbal communication
- The color of the mask affects the wearer’s image

Type 2 - Masks have a significant negative impact
Function important-negative - Difficulty of communication when wearing a mask
cognition type - Wearing a mask to prevent germs

Type 3
Cover up wear-positive image type

- Always wear a mask

- Wearing a mask to cover your face
- Looking young when wearing a mask
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