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[Abstract]

This study examined the effects of professionalism and critical thinking disposition on job competency
in nursing service workers. Furthermore, we explored the interactive impact of critical thinking disposition
in terms of component factors in the relationship between the influence of professionalism on job
performance. Our research results were as follows. First, we found that the self-concept of the profession
and originality of the job in the professional view has a significant effect on job performance. Second,
we discovered that systematicity and objectivity in the critical thinking disposition significantly affect job
performance. Third, we found an interaction effect between each component of professionalism and
critical thinking disposition. This study is significant because it is approached from the perspective of
components of professionalism and the critical thinking disposition to improve job performance. In
addition, the results of this study will contribute to the management of professionalism and essential

dispositions of thinking to enhance nursing service workers' job performance.

» Key words: professionalism, critical thinking disposition, job competency, nursing service,
interaction effect
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3. Job Competency
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III. Methodology

1. Research Model
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. . Job
Professionalism
Competency

+ Self-concept of the profession
+ Social recognition

* Professionalism of job

* Originality of job

]

Critical Thinking
Disposition

+ Intellectual eagerness
+ Systemicity

+ Objectivity

« Intellectual fairness
+ Prudence

Fig. 1. Research Model
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2. Measurement
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3. Research Data
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Table 1. Samples

Age Female Male Total v
205 83 Z 87 BB AL 8 54 WAE SUT 1S A 49
(%) (43.0) (2.1) (45.1) - - _
= > - > oA, S BYEe A QA AP, And, A
(%) (32.1) (2.6) (34.7) 57374, A58 5 Y1 8Rler FREQIE, 2 A4
40s 34 - 34 - = -
MY o]= d]ubA Al AlsEo A Qolo g AlLstol
(%) (176) _ (176) ‘11__ ]E’. ]L__| }J— 0004 ?‘O—Q—l_. }OO}ME}
50s 5 - 5 (Table 3 #=x).
(%) (2.6) - (2.6) shH R|lDAs) Lel 2K @iAo] AOL MBoa T4
Total 184 9 193 Uil I T T o o1 o U oT T 2v— :I'Lo
(%) (95.3) (4.7) (100) = #gE0] shel a9lo= yeht 2 AoA= ol
A9se) 52008 ALglQiTHTable 4)
IV. Results Table 4. Factor Analysis of Job Competency
L Variables Factor 1 Corcnmur;/allty Cronbah’s a
1. Reliability Test - 810 (Cum.%)
AeAde 574 w9 Alzld 242 sl AR e 2 0.830
2 golsl 44 BYSS oz ageae At 4 ERNIY
7+ itk @ojo ua olL O3lE =5k o Job 4 0.796 68.1 933
1}, o o Qoo ‘Evﬂ’q BT T_"%EO] EAfsA o, competency 5 0.833 ' '
olZ Molstn $AE AT Table 29} 2} 5, A2 fe | 0857
_ ; = 7 0.837
Ao, AR QAL 2te AR, e mAMd 5 470 f8 0753
Table 2. Factor Analysis of Professionalism
Variables Factor 1 Factor 2 Factor 3 Factor 4 Commur;allty Cronbah’s «a
(Cum.%)
cl 0.805 0.125 0.151 -0.071
Sre:fecsosrl‘gspt of the 2 0.708 ~0.064 0.062 0.270 (12'; 720
P c3 0.820 0.181 0.158 -0.004 '
cd 0.009 0.706 0.364 -0.109
ch 0.107 0.759 0.151 -0.233 238
Social recognition cb 0.011 0.824 -0.012 -0.151 (39'2) .844
c7 0.115 0.860 0.070 0.008 '
c8 0.109 0.671 0.170 0.249
. . c9 0.069 0.147 0.779 0.246
.F;rb"fess"’”a"sm of c10 0.308 0.126 0.615 -0.214 (;j'g) 685
) S 0.114 0.172 0.830 0.138 '
L . cl12 -0.023 -0.186 0.056 0.797 12.8
Originality of job c13 0.148 0.028 0.101 0.824 (66.8) 663
Table 3. Factor Analysis of Critical Thinking Disposition
Variables Factor 1 Factor 2 Factor 3 Factor 4 Factor 5 Commur;allty Cronbah’s «a
(Cum.%)
Intellectual d1 0.871 -0.054 0.071 0.153 -0.083 18.9
cagerness d2 0.837 0.171 0.179 0.063 0.001 (18.9) 784
9 d3 0.681 0.380 0.058 0.138 -0.073 '
Systemicit d4 0.117 0.834 0.196 0.118 -0.081 15.5 740
Y Y d5 0.153 0.868 0.074 0.089 -0.019 (34.4) :
. dé 0.095 0.116 0.778 0.223 -0.008 12.8
Objectivity d7 0.136 0.128 0827 | 0038, -0019 (47.2) 550
Intellectual d8 0.296 0.075 0.009 0.784 0.033 13.4 615
fairness d9 0.016 0.138 0.165 0.849 -0.094 (60.6) '
Prudence d10 -0.038 -0.142 0.050 -0.126 0.865 14.1 700
d11 -0.071 0.038 -0.075 0.060 0.881 (74.7) '
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2. Statistics 3. Effect of Professionalism on Job Competency
=74 HaE9 7|2 AR 5742 Table 59t 2t} &, AR IZ F/dshe o] A 7438 520 n]X|=
ARG 84 oM AR SAP(0)o] dUiRe  J3Fs &Ml o S45H4E A4 58, AW
2 £9Louim=4.080, std=741), AlE)R QLAUSRIS W 42 g ol FYstel puF AN A
2 7102 UegThm=2.847, std=662). WIBA AL 4 Table 79} e} 3, HEAUTL Y5t HEA Ao}
g Fdaro QoM AWP(O0B)o] TP =AU AER=.225, p<.01)dt BB Ex}A(R=.171, p<.05)0] A
(m=3.930, std=.494), A154(PR)> AR oz Ikt  oasy meio] 9ojo)st 9Jske njx]= 2oz Uehldc
(m=2.705, std=.728). shH ALLd) =30 w4 3967 vt A}3]A olAlm} 9B ABA O ofake. O]x|A] b= 7

Auldoa 2 0 AZXO L} - = —
2 RWHOR 2 1) £e 2E0E Ueit 02 Uehirh ol NE YL o BETY
Y] 488l & AwA Aopigdat dF AP tigh
Table 5. Statistics of Variables J_}llg ;—8] @'%‘%}% 7}_\101 %.9.@'% /\V\}?_}Ur. r:)-_].% %7;1]
Variable Mean | STD Min Max ol Fee Aol WSaF ALY 530 =2 A
SC 3.755 0.573 2.333 5.000
o=z LH
Profession | SR | 2.847 | 0.662 | 1.000 | 4.200 HERT
alism PJ 3.653 0.594 2.000 5.000
0J 4.080 0.741 2.000 5.000 Table 7. Effect of Professionalism on Job Competency
IE 3.629 0.551 1.667 5.000
Critical SY 3.155 0.626 1.500 5.000 Variable B B t o
Thinking OB 3.930 0.494 2.500 5.000 SC 0.263 0.225 3 ] *k 0.002
Disposition IF 3.565 0.559 2.000 5.000 SR 0.107 0.106 14 0.158
PR | 2705 | 0.728 | 1.000 | 5.000 b 0047 | 0042 05 0594
Job competency 3.967 0.670 1.125 5.000 0J 0.154 0.171 2 4% 0016
SC:  Self-concept of the profession, SR: Social Gender 0169 0.053 0.8 0.435
recognition, PJ: Professionalism of job, QOj: Originality Age 0016 0.184 2 7wx 0.007

of job, IE: Intellectual eagerness, SY: Systemicity, OB:
Objectivity, IF: Intellectual fairness, PR: Prudence

*p<.05, **p<.01
SC: Self-concept of the profession, SR: Social recognition,
PJ: Professionalism of job, ON: Originality of job

Has He) A S48}, AEAdEE st
L GUE Q5o Roasy 2yl oojn|st At 2 4. Effect of Critical Thinking Disposition on
UERJT 9lon), vjEra Alnaate] 49w A5 4(PR)E Job Competency
Aejst RE 4 AQlS0] MR8 Seiat Qojujgt 4 A3 5o DjAE Qake HEA Al Y 5
WS 7R Aoz YT g AZAdw Uo oA 2418 Aub= Table 81F 2T} WA AL &
Ae AR Ad(Pl)o] AR AoPRE(SC) H AR oA AAIY(B=.265, p<.001)zt 744 Q9I1(B=.268,
QIA(SR) TIR 0.2 2o ATRIAPE QI9100], WA pe001)o] A48 S2io] Soju]st A ]AlL o
A3 Yolie A8 ERUE)0] AAZESY) 2 AA 2 yepton, A& A1 XA IR A AlEHL o
SRR} JUdoR =2 BHHAVT Qle Zle2 U kg njx|&] 9= 7o UEeRdT
ERJCH Table 6)
Table 6. Correlation Analysis
Professionalism Critical Thinking Disposition Job
SC SR PJ 0J IE SY 0B IF PR competency
SC 1
SR 0.215° 1
PJ 0.366° 0.375° 1
0J 0.122 -0.135 0.152° 1
IE 0.210° 0.035 0.051 0.165° 1
SY 0.153° 0.193° 0.204° 0.054 0.356° 1
0B 0.310° -0.028 0.151° 0.272° 0.293¢ 0.317° 1
IF 0.134 0.151° 0.084 0.050 0.343° 0.280¢ 0.238¢ 1
PR -0.010 -0.075 -0.190° -0.347¢ -0.136 -0.130 -0.054 -0.094 1
JC 0.299¢ 0.158° 0.201° 0.204° 0.238° 0.404°¢ 0.375¢ 0.252¢ -0.127 1

a<.05, b<.01, c<.001, JC: Job competency
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Table 8. Effect of Critical Thinking Disposition on
on Job Competency

Table 10. Interaction Effect of Professionalism and
Critical Thinking Disposition at the component level

Variable B B t p Variable B B t p
IE 0.035 0.029 0.4 0.683 PJ® 0.133 0.133 1.97% 0.050
SY 0.286 0.265 3.8%%x 0.000 Model SY 0.362 0.362 | 5.48+xx | (0.000
0B 0.364 0.268 3.9%%x 0.000 1 ®*® 0.131 0.153 2.33x* 0.021
IF 0.100 0.083 1.2 0.226 Gender 0.034 0.007 0.1 0.913
PR -0.015 -0.016 -0.3 0.804 Age 0.028 0.211 3.22%x 0.002
Gender -0.163 -0.051 -0.8 0.425 PJ® 0.175 0.175 2.55% 0.012
Age 0.017 0.189 2.9%x* 0.004 Model IF 0.237 0.237 3.45%x 0.001
**p< 01, **+p<.001 ) ®*® -0.139 | -0.165 | -2.41% 0.017
IE: Intellectual eagerness, SY: Systemicity, OB: Objectivity, Gender 0.178 0.038 0.55 0.582
IF: Intellectual fairness, PR: Prudence, JC: Job competency Age 0.026 0.201 2.95%x 0.004
PJ ® 0.128 0.128 1.77 0.079
5. Interaction Effect of Professionalism and Mo3de| F();X 00_'10518 00_'1055 2253* gzgél
Critical Thinking Disposition on Job Competency Gender 0.283 0.060 0.86 0.391
Age 0.031 0.233 3.28*x 0.001

AR guo] ARedy 530 nxle I dAAA
WBE Abngael HEAgang S ¢ UA
% THR0Se B olgstel YR AL Al
gt ZAut & gal(main effecth= EAISIP O oA Ea
IHinteraction effect)= ¢l Zo=
Table 904 w5o] ABAATI BlHA AT 4

57L§ o] Bojolsp Uepdt.

Table 9. Interaction Effect of Professionalism and
Critical Thinking Disposition

Variable B B t p

Profess(L)onaIism 0.252 0.252 0.000

Critical Thinking

Disposition 0.342

0.342 0.000

®*® 0.014 0.015 0.818

Gender 0.009 0.002 0.976

Age 0.026 0.199 0.002

**p< 01, **xp<.001
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