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[Abstract]

The purpose of this study is to improve the operation and working environment of welfare centers
through this study on emotional labor of Certified Nursing Assistants at home welfare centers for the
elderly. For the study, 138 Certified Nursing Assistants belonging to the Home elderly welfare center in
K-si and J-do were studied. For statistical analysis, Cronbach’s a, t-test, ANOVA, Pearson correlation
analysis, and multiple regression analysis were performed using SPSS/WIN 17.0. First, as a result of
the study, the difference in emotional labor among Certified Nursing Assistants at home-based senior
welfare centers was higher in the degree of emotional labor in the order of dementia education, work
experience, employment type, education level, and age. Second, the degree of bumout of the survey
subjects was highest in the order of work experience, dementia education, employment type, and age.
Finally, work stress and emotional labor were found to have a significant positive effect on work
burnout. In conclusion, it is necessary to study Certified Nursing Assistants' cases of systematic
emotional control experience to prevent work burnout, dementia education, work feedback on how to

cope with services, and work conditions improvement measures to relieve work stress.

» Key words: Welfare Service for the Elderly at Home, In-home Care Welfare Service for the Elderly,
Care Worker, Emotional Labor, Elderly Care Attitude, Elderly Care System
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I. Preface
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1. The need for research
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2. The purpose of the study
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II. Research method

1. The target of research
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2. Research methods and problems

2.1 The research method
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3. The research tool
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Table 1. The configuration of emotional labor
Sortation AL 9f Item number Gremlozsi's
questions a
frequency 2 I-1,2 836
duration 2 I-3,4 749
variety 2 I-5,6 826
discordant 2 1-7,8 617
total 8 mean 768
3.2 The work stress and satisfaction
PF TE=(Y JF AEHA(DS Y =+
[31.[20-21]= 242} 42T 5 8uT o= A AlLe 2
7} Cronbach's a = .792, .7650|%iT}.
3.3 Burnout
o4zl A HYEq(3le] 2L & 29 ek
Table 2. The work burnout scale
Sortation AL 9f Item number el s
questions a
Emotional 4 V-1. ~ 4. 689
exhaustion
Lack of 4 IV-5. ~ 8 717
achievement
Total 8 Mean 703
WYes, 49 U, 4R AEA, UPAT BE A
2w A7} 617~.836 Afo]2 Al=je 4 gl 250]

III. The contents of study

1. The general characteristics of study targets

FAIR Qo aAle] Q1 Al

wiEE # 3 Eo

9% S0 e

Single 11 7.97
Family matter | \arried 98 71.01
(marital -
status) Div./Separ. 16 11.59
Bereavement 13 9.42
Middle or less 31 22.46
Education High school 78 56.52
level College/univ. 24 18.84
Grad. school 1 0.72
Service Home care 115 83.33
type Day & Night 23 16.67
Protection
Working Less than 20 21 15.22
days in M. More than 20 117 84.78
Number of 1toh 78 56.52
Working 6 to 10 44 31.88
hours More than 10 16 11.60
Less than 1yr 48 17.39
Work 1 to 2 years 61 44.20
Career
(yr) 3 to 5 years 33 23.91
Over 5yrs 20 14.49
Average Less than 100 14 10.14
salary 100 ~ 200 71 51.45
(million won) Over 200 53 38.41
Part-time 14 10.14
Employment Contract 72 52.17
Type
Permanent 52 37.68
None 39 28.26
Dementia One-time 43 31.16
education Twice 29 21.01
Three times 27 19.57
Ch . None 49 35.51
.Obasnglng One-time 48 34.78
Jexperience Twice 24 17.39
Three times 17 12.32
Classification One times 78 56.52
of the number | Two times 44 31.88
of times per Three times 16 11.60
day Over three times 0 0

Table 3. The general characteristics (N=138)
Sortation Categories Frequency | Percentage(%)
Gender Male 20 14.49

Female 118 85.51
less than 30 26 18.84
Age less than 40 39 28.26
less than 50 55 39.86
Over 60 18 13.04
Excellent 23 16.67
Health Good 57 41.30
status Average 40 28.99
Bad 18 13.04
Christian 47 34.06
Religion Catholic 29 21.01
Buddhism 23 16.67
Atheism 39 28.26

I 39 QT AR 542 AMEH FAF 14.49%,
olx} 85.51%2 Y QoFH SALO] H]&-L 1:6 o|gct
D ol 28 v]8-2 500) 39.86%, 40T] 28.26%, 30T
0|5} 18.84%, 60t] o]A} 13.04%= ZAEIQICE RANCAF
QUEIAIES] 17} AL H2FCS £S 4130% HE
28.99, ]S £9 16.67%, L} 13.04% =02 UFERITY
El 71=0 34.06%, T 28.26%, HZn 21.01%, &
i 16.67% ol A€ offl= 7] 71.01%, o]2/E
71 11.59%, ARE 9.42%, 0]& 7.97%%c} 2] E3H] Hw
L 1% 56.52%, &% o|s} 22.46%, A 20 2 OjF o]
%} 18.84% 12]aL tfst £ 0.72% ¢o]o4q. ZARE Ay]
A

SR U182 YRAYNU|A 8333, F R ME
AUl 16.67%0190CE BB 2T BAE 209 ol
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84.78%=2 20 0]gt 15.22%XC} 6H] O Uk} AU
1A]ZH~4X17E 56.52%,
31.88%, 7A]7tolA 11.60% <02 UeRdth ZAR|A
o} 1009Hd Ojgk 10.14%,
1009Hd ~2009Hd O]9t 51.45%, 2009Hd o]Al 38.41%
o2 UET ZEA1F JEi=

o AR

2940 54159

Um 1 L

=2 0w =]

] 37.68%, AIZHAl 10.14% <=0] %It

2. The descriptive statistical characteristics

WRkes, 27, AE A Wt 20 ¥4 7]eX

SAE AEY &7 49 2.

BAI7~TAIZE

AR 52.17%, 7g+t

Table 4. The descriptive statistical characteristics

Variables Min. | Max. M SD

total ave. 129 | 473 | 3.62 A6

emotional fre. 135 | 500 | 4.28 51
labor var. 1.14 | 500 | 4.02 73
dur. 146 | 500 | 3.97 .82

dis. 127 | 500 | 3.86 .59

work stress total ave. 126 | 458 | 3.47 .37
total ave. 1.00 3.97 | 359 .68

burnout exh. 115 | 476 | 357 74
ach. 1.06 | 454 | 3.62 .65
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4. Emotional labor according to the
characteristics of the study targets
ATEAITY AW EALSO] Q17 A2l Sdof

+ t-teste} FAIZA(ANOVA)S &9t Aol weh

£ 40] mEF Aol S
jof @ 3.620]1 BETASDIE 462 Uehich 2

3. The correlation analysis between factors
ZHRe=0] 519 A QQl 7N RESO Wir 7MY ES

o] thopd, AR X|& 7|17 AR E LRSI AEHA

of 9axlo] st ATHEAS B 5} ),

Table 5. The correlation analysis between factors

Variable 1 2 3
1 frequency 1
2 variety 7 48**x 1
3 duration 623%x 754%x 1
4 discordant 59 T*x 612%x% NAVAS
5 work stress 748%*x 729*x 765%%x
6 burnout (623%x .668xx 7 92%%x
Variable 4 5)
4 discordant 1
5 work stress 765%x* 1
6 burnout . 786%*x 813 xxx
*xp< 01, ***p<.001

B Ao A% Ant & 63 2ok
Table 6. The test for Mean Difference in emotional
labor (N=138)
Sortation Categories N | M| SD| t/F |Scheffe
Middle or less | 31 |3.81|056
Education |High school 78 |3.32/047| 3.84 _
level College /univ. | 24 |4.15|044| ==
Grad. school 1 1359|059
Less than 1(a) | 48 | 357|043
Work 1 to 2(b) 6114.02/048| 5.86 d<ab.c
career (yr) |3 to 5(c) 33 [3.65[051| *xx o
Over 5(d) 20 | 3.26| 045
Ermployment Part-time(a) 14 | 3.56| 055
Type Contract(b) 72 |4.11(049| 4.73% | c<b,a
Permanent(c) 52 13.09/051
Under 40 65 [3.31/042 354
Age 50’s 55 | 3.83]0.46 . -
Over 60 18 |3.78/0.53
None(a) 39 [3.76|0.46
Dementia | One-time(b) 43 1339|037 6.18 | d<c,b
education | Twice(c) 29 | 332 041| *xx <a
Three times(d) | 27 | 3.15]/0.52
*p<.05, **p<.01, ***p<.001
B 62 AHEH, 7 Helof gigh H+ Afo] A5

Zik= AUl w-(F=6.18, p<.001),
p<.001), 118 HEef(F=4.73, p<.b), &= A(t=

p<.01), Yyo](t=3.54, p<.01) &0 2 UERITH £5], X|j
B 3 oY W AFREASE G s WA| e
A9HCT WHE 250 e foRt AnE By 2
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5. Burnout according to the characteristics of
the study targets
APAAITNY QYU EAISO| Q17 A2l Edof m
T t-teste} RARZA(ANOVA)S 9t AFaxlof et
B xlo| 45 AT B 73 2k

Table 7. The Test for Mean Difference in burnout

(N=138)
Sortation Categories N M | SD | t/F | Scheffe
Gender Male 20 [3.69|0.48]| 2.15 _
Female 118 13.82|0.46| =
Under 40(a) 65 |3.74]10.51 497
Age 50"s(b) 55 3.61/059] | ba<c
Over 60(c) 18 |4.21/0.57
Middle or less| 31 |4.03]0.56
Education |High school 78 13.45]0.47] 2.86 _
level College /univ..| 24 |3.36|054| =*x
Grad. school 1 13.28/0.69
Work Less than 1(a)| 24 [3.47|0.57
career 1 to 2(b) 61 [3.39|053| 5.43 <b.a
vr) 3 to 5(c) 33 [3.91|055| =*x ’
Over 5(d) 20 |3.07|0.46
. None 49 |3.46|0.47
ilasng'”g One-time 18 |3.69]052] 294 |
experience Twice 24 |3.75]0.58 | **x
Three times 17 |3.65]0.49
Part-time(a) 14 13.94]0.51
PNt Contractb) | 72 |383]056| *° | ccba
Permanent(c) | 52 |3.11]0.45

*p<.05, **p<.01, ***p<.001

17 Al Y, QRAK Wl et B Ao] A%
A= 2 p<.01), R|oj-5(F=4.86,
p<.0b), 118 FE|(F=4.73, p<.b), Uo]|(F=4.27, p<.001),
O]Al A3(t=2.94, p<.01), = A x(t=2.86, p<.01), A&
(t=2.15, p<.05) 2:0.2 UJERIT}, Q0bd 3At0] Q= AX]
Aot 1 Feo] wet Ao, AR 22 Fef 22
ApE AL Sols) o e oz uehdh £
5. QomBA} Uol7} 5047} 60ATH GRaklo] o
we 7o Uepta, 287420 49 54 olgo] 5d
ojghect 9heaglo] e ojst Ane Aol

6. Multiple regression analysis between factors
ZANAT A7 R0 BAIME A% QOFR SALY] ARAa
Ao = URl= Q0= AEsh] Yol 47 es, BF

2EFA, 22 UEE, FRAYG EYviLa s O1F

AL At T Ak T 8 2ok,

Table 8. Factors affecting burnout (N=138)
unstandardized | stand. m. collin
Sortation coefficients coeff. t : :
B SE 6] TOL | VIF
emotional | 40 | 038 | 566 | 14.89%x| 0694|1413
labor
work 472 | 067 | 612 | 9.13%x |0.701| 1562
stress
bl A95 | 038 | -627 |-165%xx | 0719|1671
satisfaction
work -387 | 052 | -431 | -8.28+= |0.658 | 1.389
experience
constant 2.869
R? 713
adjusted R? 708
F(sig) 10.572%*x*
*p<.05, **p<.01, ***p<.001
9 B 82 AMEY, DAl GP e A} U
g QR150] p<.001 HEoA O Fejujgh A (+) 1
L vl Aoz Ueith gRNe] A4S
Asd Zi K= 71302 ERIAM Mlelce
71.3% AL JHRICE E5F FREQ] SHA(TOL)QE EAF
WYRIHVIF) 25 23 hagad BAle ot 22
UEE = g=-627, p<00l, Y& AEHALE =612,

p<.001, Ar52
p<.0= LEITE

B=.566, p<.001, 743 B=-.431,

IV. Results and Suggestions
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1. Main research results
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2, Suggestions
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