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[Abstract]

This study aims to verify the relationship between employer's perception of employment for the
disabled and employment satisfaction, and the mediating effect of perception of employment assistance
for the disabled and the moderating effect of education and training support. For the purpose of this
study, 4,332 companies were reorganized among the data of the 2021 Survey on Employment of
Persons with Disabilities conducted by the Korea Employment Agency for the Disabled. Data analysis
used SPSS 23.0 and AMOS 23.0, and structural equation model analysis was performed to understand
the relationship between variables. As a result of the study, there was a significant influence between
employer's perception of employment for the disabled and employment satisfaction, and the partial
mediating effect of employment company contribution was confirmed. In addition, it was found that
there was a moderating effect according to the presence or absence of education and training support.
Through the results of this study, it is significant that factors that can affect environmental composition
were considered in various ways to increase the employment rate of the disabled, and based on these

results, implications for increasing the employment rate of the disabled were presented.
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II. Theoretical Background

1. Employment Perception of the Disabled
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2. Employment Satisfaction
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3. Employment Company Contribution
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4. Education and Training Support
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IlI. Research Method

1. Research Model
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Fig. 1. Research Model

2. Research Problem
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3. Analytical Objects and Data
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3.2. Measuring Instrument
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3.2.2 Employment Satisfaction
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3.2.3 Employment Company Contribution
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3.2.4 Education and Training Support

2 A7 oI n8ANT ojel NGUSE o)
AR 719 W wsedAde 7o e 28y
& BHEIE 7ol A olep £YUS RREAAY
o0 £AETE A Al Qe AL T, Qs AL



Relationship between Employment Perception of the Disabled and
Employment Satisfaction of the Disabled: The Mediating Effect of Employment Assistance
for the Disabled and the Moderating Effect of Education and Training Support 165

4. Data Analysis
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IV. Empirical Analysis

1. General Characteristics of Survey Subjects
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2. Descriptive Statistical Analysis of Survey
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Table 1. General Characteristics of Target Companies

category frequency percent

manufacturing industry 1,509 34.8

Industry Service industry1* 280 6.5

Service industry2x* 2,380 54.9

other industry*x=* 163 3.8

capital area 2,595 59.9

Head office location area metropolitan area 687 15.9

Other regions 1,050 242

less than 50 521 10.5

Number of workers 50 or more and less than 300 3,256 65.5

300 or more and less than 1,000 934 18.8

1,000 or More 258 5.2

a private enterprise 305 7.0

Organizational Form a corporate corporation 3,616 83.5

a non-company corporation 411 9.5

less than 1% 585 135

Employment rate level for the 1% or more and less than 2% 1,409 325

disabled 2% or more and less than 3% 1,162 26 .8

3% or more 1,176 271

Achieving mandatory - accompli§hed 3.127 629

employment Failed to achievement 1,321 26.6

not applicable 521 10.5

. . presence 2,383 55.0

Education and Training Support dbserbl 1.949 5




166 Journal of The Korea Society of Computer and Information

3. Exploratory Factor Analysis and Credibility
Reliability

2495 P52 O3 5= Bguel MFE
5 At @olRstgo] 25 6014, KMO £&71 .936, &
oj»% 00105tz RelEA0] et 2o 2 mekEglc,
sk 25 9919 Cronbach's o o] 25 .7 o] AF
slato] 3450l S Susiolrtizo)

Table 2. Exploratory Factor Analysis and Credibility
Reliability

Cronbach’s
a

ITEM | WPR | ECR

WPR1 | .648
WPR2 | .682
WPR3 | .734 .896
WPR4 | 724
WPR5 | .706
ECR1 .700
ECR2 722
ECR3 762
ECR4 715
ERR1 777
ERR2 .687
ERR3 679
ERR4 717
ERR5 699
ERRé6 624
RSR1 791
RSR2 770
RSR3 729
RSR4 651
ECC1 797
ECC2 .786
ECC3 .783
ECC4 769
ECC5 724
ECCé .709
EST 794
ES2 .809
ES3 .824
ES4 .844
C19€N 1 3392|2746 | 4206 | 2.573 | 3.145 | 3.772
value
Vanance | 41 381 9.152 | 14020 | 8.576 | 10483 | 12573
explained
KMO0=.936, bartlett: x2=72492.782, df=435, p<.001
1.WPR(Work Performance Recognition)
2.ECR(Employment Cost Recognition)
3.ERR(Employment Response Recognition)
4 RSR(Recognition of Social Responsibility)
5.ECC(Employment Company Contribution)
6.ES(Employment Satisfaction)

ERR | RSR | ECC | ES

.854

.888

765

867

899

4. Confirmatory Factor Analysis and

Concentrated Validity of Measurement Model
2 o170 SRl A QQIRA Ail ZHBY

o] Mgty X|4 =TLIQF CFIZF 2% .90]Ato]1l RMSEA

o3 0542 2§ Jb5d HTES Uepion] BEd
QQlfsigo] W 5 oj4fo= UERFon o3 [ Table
3], [Table 4] ¢} 7t}

Table 3. Results of Confirmatory Factor Analysis

RM
2 df | GFI | TLI | CFI | oo
gogfdff‘i‘iss 5000.778"" | 362 | .913 | .927 | .935 | .054

"p<.05, ™p<.01, :p<.001

Table 4. Result of Intensive Validation of Measurement
Model

path B B S.E. t P
WPR |—| WPRI1 1 0.765
WPR |—| WPR2 1.076 | 0.731 0.022 | 49.559 | **x
WPR |—| WPR3 | 1.152 | 0.804 | 0.021 | 55.396 | **x
WPR |—| WPR4 1.14 0.836 0.02 | 57.949 | ===
WPR |—| WPR5 1.142 0.85 0.019 | 59.134 | **x
ECR |—| ECR4 1 0.75
ECR |—| ECR3 0.98 0.747 | 0.021 | 47.742 | ===
ECR |—| ECR2 0.987 | 0.783 0.02 | 50.106 | **x
ECR |—| ECR1 0.983 | 0.805 | 0.019 | 51.524 | ===
ERR |—| ERR6 1 0.76
ERR |—| ERR5 1.008 | 0.746 0.02 49971 | xxx
ERR |—| ERR4 0.987 | 0.734 0.02 | 48.971 | ===
ERR |—| ERR3 1.043 0.79 0.02 | 53.234 | ===
ERR |—| ERR2 0.975 | 0.733 0.02 | 48.913 | =xx
ERR |—| ERRI1 0.988 | 0.764 | 0.019 | 51.214 | ===
RSR |—| RSR4 1 0.524
RSR |—| RSR3 1.107 0.63 0.039 | 28.297 | **x
RSR |—| RSR2 1.523 0.79 0.049 | 31.189 | **x
RSR |—| RSRI1 1.296 | 0.749 | 0.042 | 30.726 | **x
ECC |—| ECCé 1 0.745
ECC |—| ECCHh 1.114 | 0.738 | 0.024 | 46.902 | **x
ECC |—| ECC4 1.17 0.776 | 0.024 | 49.377 | ===
ECC |—| ECC3 1.189 | 0.789 | 0.024 | 50.212 | **x
ECC |—| ECC2 1.171 | 0.647 | 0.029 | 40.933 | **x
ECC |—| ECC1 1.038 | 0.672 | 0.024 | 42597 | **x
ES —| ES4 1 0.857
ES —| ES3 1.003 | 0.807 | 0.016 | 63.652 | *x*=
ES —| ES2 1.114 | 0.828 | 0.017 | 66.225 | **x
ES —| ES1 1.054 0.84 0.016 | 67.661 | ==
"p<.05, ™p<.01, :p<.001

< 25 5 o), 7H
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2 ALY
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[Table 5]t 7t
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5. Correlation Analysis
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Table 5. Correlation Analysis and Concentration Validity

1T.WPR | 2ECR | 3.ERR | 4RSR | 5.ECC | 6.ES
1 1
2 664 1
3 J01*x | 618+ 1
4 53 | 044%x | 231%x 1
5 | . 245%x | - 181%* | - 210%* | -.285%* 1
6 | —.389%x | - 242%* | - 395%x | - 384%* | 364%* 1
C.R. | 0.922 0.883 0.919 0.836 | 0.903 | 0.950
AVE | 0.706 0.655 0.653 0.566 | 0.609 | 0.826
"p<.05, ™p<.01, ":p<.001

6. Structural Equation Model Analysis
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Table 6. Goodness of Fit of Structural Model

RMS

x2 df | GFI | NFI| TLI | CFI EA

goodness
of fit

“p<.05, “1p<.01,

4293.640™ | 360| .926 | .940| .938| .945| .050

":p<.001
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A = URl= Aos YT shH 1.8 7|47 =
9F ngUEER 220(C.R.=13.171"")c& Lojojst AA
Qo] b Ao Uehdrt
Table 7. Path Analysis Result
path B B S.E. C.R. p
WPR | —| ECC | -.239 | -.267 | .027 -8.975 *kk
ECR | —| ECC | -.053 | -.070 | .023 -2.326 | 020
ERR | —| ECC | .031 .038 .027 1.126 260
RSR | —| ECC | -.404 | -.345 | .025 -16.124 | **x
WPR | —| ES -.239 | -.267 | .027 -8.975 *kk
ECR | —| ES 105 129 .021 4.886 *okok
ERR | —| ES =166 | -.190 | .025 -6.503 ol
RSR | —| ES -356 | -.283 | .024 | -14.736 | **x
ECC | —| ES 236 .220 .018 13.171 *okk
"p<.05, Tp<.01, T":p<.001

oflgRIMnt MEUEEE IF WAIA 1.8 717] o
=9] ot 452 H1eh A W2 Bootstrapping
olgst3lon gt Auk= thZ [Table 7]t 2.

Table 8. Indirect Effects between Variables

th Total diredt indiredt
pa effect effect effect
-.038
WPR ES .305 267 (=.058~-.021 )%=
-.015
ECR ES 113 129 (-.033~.001)
.008
ERR ES 182 .190 (-.008~.026)
-.076
ASR ES .359 .283 (-.094~-.061)+*
":p<.05, ":p<.01 p<.001
A% AT AGLRANT DEUSE, AR
I nE8UEERE 7o) FR2ojM g 7|d7]od=s Ha
27t golujsiAl LERIEE Aisaolalo] nguE R



.393
.006
.021

Training
not Supported
C.R.
-.854
-2.725
2.308
-9.944
-6.530
5.075
-3.788
-9.366
5.419

Education and

-.058
-.193
156
-.378
-390
319
-.224
-.333
153

.150
498
152

CR.
-5.174
-1.438

.677
-6.737

1.432
-3.939
-8.010
11.672

Education and
Training Support

:p<.001

.046
-.142
-.182

.253

-.246

path

RSR |— |ECC| -.290| -11.493

WPR | — | ECC| -.210
WPR|— | ES

ECR | — | ECC| -.052
ERR | — | ECC| .027

"p<.05, ™:p<.07,

ECR |— | ES
ERR |— | ES
RSR|— | ES
ECC |— | ES

Table 10. Path Coefficient by Group
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