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[Abstract]

This study aims to show that "Computer-assisted language learning (CALL)" and "Mobile-based language
learning (MALL)" actually influence education, deviating from the traditional "drill and practice" method in
foreign language education and learning due to the development of information and communication technology
(IT). Specifically, for first-year college students who have relatively poor English skills and do not feel enough
motivation for English learning, I will produce educational video content using multimedia authoring tools
and upload it to the e-learning system. Video content is configured to be accessed and utilized through various
media such as computers, smartphones, tablets, laptops, etc. Ultimately, an exploration of educational value
behind the utilization of IT devices in English language Teaching(ELT) and the Second Language Acquisition
(SLA) theory behind effective instructional use of such technology are presented. That is to say, the effectiveness
of language learning using information and communication technology (IT) is introduced. The article closes

by suggesting how to use computers and mobile media for 'Flipped Learning'.

» Key words: Computer-assisted language learning, Mobile-based Language Learning, Flipped Learning,
Web-based distance learning
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I. Introduction
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II. Multimedia Contents & Clip
Production Tools

1. Organizing Multimedia Contents
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Table 1. Components of Major educational Contents

Contents
Categories

Actual training & educational contents

F&B service

Reservation Management
Menu recommendation
room service

Welcoming

Problems &
Solutions

Being clear and polite
Handling guests’ complaints & requests
Offering solutions to the guests’ problem

Bar Orders | ¢

Ordering drinks & Taking orders
Welcoming guests
Explaining drinks

Restaurant
services

Welcoming guesta

Payments

Replying the guests

Explaining starters, main course, drinks
and appetizers

Places to visit

Describing attractions to visit
Asking about places to visit
Suggesting places to visit
Reading comprehension
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3. Clip production tools
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Table 2. Educational Multimedia Clip Attributes

Section Configuration Section Configuration

Frame width 1280 Total bit rate 545kbps

30fr/sec

Frame width 720 Frame speed

Data speed 430kbps Bit rate 44 100KHz
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Table 3. Components of Major educational Contents

Type Name Function
Video . St.art & f|n|§h recording
. with one click
Production oCam .
e Support for various formats,
tool .
videos, & sound, etc
Video e Easy Timeline Editing
Editing tool GOM MIX | * Support for various formats
s e Subtitle editing function, etc.

III. Syllabus & Effect of Multimedia
Education Operation
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Table 4. Differences between analog and digital contents

Categories Analog contents Digital contents
* Content available | ¢ Digital information
on existing media products utilizing
M f
ear.ls. ° such as books, the latest
provision . ;
newspapers, and information
TV technology
Type of .
yp. . * Analog * Digital
provision
Direction of
delivery * one-way * two-way
. . (bidirectional)
direction
: * Time and space * No time and space
Constraints ; ;
constrained constraints
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Syllabus

Dept. of Hotel Management
Major subject (0)

Course Hotel English Conversation (Intermediate) Classification Practice (0 )
Credit 2 Hours per 2 Total hours 8
week
textbook | Be My Guest Author [Francis O'Hara | Publisher | C2mPridge University
Class |This course focuses on everyday communicative situations so that hotel employees can
Overview |understand and respond to the needs and requests of hotel guests during their stay.
Content Utilization Plan
Order Contents of the lecture (Preparation, review, quiz, test, etc) Note
Taking room services orders; understanding|
N - ) Preparation, Review & Flipped
1 and  noi of different| Learning
services
N Checking food orders; apologizing and giving
reasons
3 Understanding guests’ problems during their|
stay; understanding how things work
M Dealing with problems and solutions in the
hotel; writing instructions
5 [Taking orders for drinks; dealing with payment
o |Welcoming; offering. choices of drinks; serving
drinks; the bill, payment, tip
5 [Welcoming guests; taking orders for the starters,
main course, and drinks
8 |Mid-term Exam Mid-term Exam (Written test)
N Greeting and seating guests; aperitifs; taking| Preparation, Review & Flipped
orders and explaining dishes Learning
10 Dealing with orders for desserts, cheese, and|
coffee; correcting mistakes on the bill
- Describing popular desserts in the
dialogue about the meal
12 |Understanding requests for places to visit
13 |Describing and recommending places to visit in
the region
14 |Final Exam Final Exam (Written Test)
15 |Make-up Class Make-up Class
Fig. 1. Syllabus for Hotel English Conversation
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IV. Analysis of Questionnaire Results
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Survey Results on Educational Content

¥ Course: Hotel English Conversation (Intermediate)

- Subject to questionnaire: Hotel Management Division 1C, 1D Class
- Survey period: October, 2021 )

- Number of Survey respondents: 57

. What was the composition of the educational content you are currently taking?
@ Great (20) @ Good (25) @ common (11)
@ not good (1) ® bad.

N

Did the registered educational content help you learn?
@ very helpful (17) @ somewhat helpful (22)
@ Just so-so (1) ® of no particular help.

@ common (17)

w

Please describe what should be modified in the registered educational content
composition.

@ Adjusting the difficulty of the lecture (10)

@ Improving image quality and sound quality (11)

® Suggesting various examples and example screens (13)

@ Improving accessibility of content (11) ® Others (5)

® No response(7)

4. How many times a week do you leam registered educational content?
@ Less than once a week (4)
@ Three times a week (6)

@ Once a week (35) @ Twice a week (8)
® More than four times a week (4)

w

How do you learn registered educational content?

@ Laptop (52) (@ Mobile phone (4) (3 Desktop PC (3) @ Tablet (4) (& Others

6. In addition to the educational content currently in operation, what is the educational
content that is required as an auxiliary to regular classes? In addition, if necessary, please
describe why you need it.

Fig. 2. Questionnaire result for multimedia contents
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2. An analysis on Questionnaire
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1. What was the composition of the educational content you
are currently taking?

1
(2%)

B Great W Good [Maverage [MBad

Fig. 3. Result of Question 1.
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2. Did the registered educational content help you learn?
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M Very helpful mHelpful ®Average & Not helpful

Fig. 4. Result of Question 2.
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3. Please describe what should be modified in the registered
educational content composition.

No response |GG
others NG >
Accessibility of contents [ INNNNEIGIGE N 1
various examples [ INNNEGNNNNNNNNN 13
Improving image & sound quality [INNNIGIGTGNGNGGEEEGNGE

Adjusting the difficulty level

I 0
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Fig. 5. Result of Question 3.
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4. How many times a week do you learn registered educational
content?

40

) [] l
. |

More than 4 times Three times twice Onetime Lessthan 1 time

Fig. 6. Result of Question 4.
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Fig. 7. Result of Question 5.
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V. Conclusions & Suggestions
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