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[Abstract]

In this paper aims to identify the effects of professional identity, role conflict and job stress on job
satisfaction of nurses in general hospital wards. The subjects of this study were 193 nurses who worked
in general hospitals in K district. Data were analyzed using frequency, percentage, mean, standard
deviation, t-test, one-way ANOVA, Scheffe test, Pearson's correlation coefficient, and multiple stepwise
regression. The results of the study are as follows. First, among the general characteristics, working years
in general hospital wards showed a statistically significant difference in professional identity the less the
working years in general hospital, the higher the professional identity. Second, professional identity
showed a positive correlation with job satisfaction and role conflict, and a negative correlation with job
stress. The higher the professional identity, the higher the job satisfaction and role conflict, but the lower
the job stress. Role conflict showed a positive correlation with job stress the higher the role conflict, the
higher the job stress. Job stress and job satisfaction showed a negative correlation the higher the job
stress, the lower the job satisfaction. Third, the factors that affected the job satisfaction of nurses working
in general hospital wards were job stress and professional identity, which had an influence of 38%. Thus,
to improve the job satisfaction of nurses, it is necessary to develop programs that develop a positive
professional identity. In addition, it is necessary to recognize the necessity of relieving job stress caused

at work and to secure diverse human and material support resources.

» Key words: Professional Identity, Role Conflict, Job Stress, Job Satisfaction,
Nurses in the General Hospital Wards

* First Author: Su-Kyung Kim, Corresponding Author: Sun-Yeun Hong
*Su-Kyung Kim (sookyung0302@naver.com) Dept. of Nursing, Suseong University
**Sun-Yeun Hong (hsy1009@hanmail.net) Dept. of Nursing, Kyungwoon University
* Received: 2023. 09. 27, Revised: 2023. 10. 23, Accepted: 2023. 10. 24.
» This paper is an abbreviation of the first author's master's thesis

Copyright © 2023 The Korea Society of Computer and Information
http://www ksci.re.kr pISSN:1598-849X | eISSN:2383-9945



Journal of The Korea Society of Computer and Information

188

o

[2

¥ AEE IBM SPSS Statistics

;Q
} independent t-test, one-way ANOVA,

AF 193750t} 4=

= KA

o]}, g

22.0 programs O]

L scheffé test® £

AF3%

al

pearson’s correlation coefficient, multiple stepwise regressions- ©]-8-5}3}

s

AR5 BAA 0z frof

Ao Be Ao tehge. B4, AEAAAA

ik

AR ol

—_

of
)
X

ol
70

23

o= egton 1 gEE 38%2 et mebA 1t

27} o) AU, A g

=

2

el

A <

2l
2]

sI7)

3
“

slofof gt

=
=

AAAAZY

1424

s

_ﬂ

]

A

I. Introduction

1. Introduction
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II. Research methods

1. Research Design

2. Participants
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3. Research Tools

3.1 Professional Identity

Hall(1968)2] A1l Aa|A £[23]2F Snizek(1972)9]
T24}5 Kim(2013)0] Tt2AMS thdo2 ARRE 4 Qle
= - HUS =15 AREdARAED), AHAATEGE
), 2 (62Y), AerA] Ee(4eD) 5 419 514
(]

Likert =& ARSI A7t 5245 AZAGAS
et =2 & 9uisith Kim(2013)9]  AFHoflA
Cronbach’s o 312 .76 0]Q1, & HAojjA|= .82 o]Qich.
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3.2 Role Conflict
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°*Ei(15) °*’<HK(5) SERE(11), 7EN6) 5 4
o

T

‘X3 —/E-lx] o]—q.(
= 57H Likert == A}ﬂo}Oﬂq 2ot =842 A3F
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3.3 Job Stress
Jang(2005)0] 7i&et gt AFAERA HEY S5
Xla

T ARgElen[26],

8
WAZS(ERY). NPRPYRY), FIAAURY), B
¥ SAPHBRY). APRAARY) 5 T o9 el &

22 Hs %H1

L

24740 R ?@Q;; )
) ollA] o THCH5R)

£ ARESIRTE A4t 2245 A RAE AT 22 7
S 9Jojstt}. Jang(2005)9] H1ojA] Cronbach’'s ol
790191, 2 ALoflA= 85010

3.4 Job Satisfaction
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4. Data Collection
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5. Data Analysis
B HLofal= IBM SPSS Statistics 22.0 program@™
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6. Ethical Considerations
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III. Results

1. General Characteristics of Participants
A7rgRLe] b 2ol Tt ATH: <Table 1>3t
2k 12 26014 304 njto] 40.9%(79%)2 71 %

E

94m £9l Yef 0]E0] 72.5%(140%)2 71N} Bk
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Table 1. General Characteristics of Participants

(N=193)

Characteristics Categories n (%)
<26 52 (26.9)
Age(Years) 26~29 79 (40.9)
30< 62 (32.2)
Marriage Single 140 (72.5)
Married 53 (27.5)
<2 52 (26.9)
Total 2~4 49 (25.4)
Career(Years) 5~9 47 (24.4)
10< 45 (23.3)
Career in The | <2 55 (28.5)
General 2~3 45 (23.3)
Hospital Ward | 4~9 49 (25.4)
(Years) 10< 44 (22.8)
Surgery 77 (39.9)
Ward Type Internal Medicine 77 (39.9)
Others 39 (20.2)

2. Degree of professional Identity, Role Conflict,
Job Stress,Job Satisfaction

HEAGAV, 9845, ARAEA 2 ARghEo]
RNEl <Table 2>9t 7t} AZAYHAN HAAr=

3.61£0.44% 0| JT4S Gidee= 37120414, A
DAERA FRASE 31420318, RIS FREL

= 2.86+0.34% 0]},

Table 2. Scores of Variables

(N=193)
Variables Categories Mean£SD
Autonomic Belief 3.4210.64
Professio Service belief. 3.20£0.62
“nal Sense c?f Calling - 4.1240.58
Identity Pro.fe.s.smnal Organization 3.70+0.58
Activities
Total 3.61£0.44
Role Ambiguity 3.78+0.58
Role Environmental Di§order 4.1710.60
Conflict Lack of Cooperation 3.38%+0.56
Lack of Ability 3.49+0.60
Total 3.71£0.41
Job Demand 3.96£0.59
Job Autonomy 2.70£0.61
Relational Conflict 2.86£0.61
Job Job Insecurity 2.84+0.65
Stress Organizational System 2.9440.63
Inadequate Compensation 3.65%£0.58
Workplace Culture 3.06£0.91
Total 3.14£0.31
Duty 2.62+0.41
Pay 2.27+0.73
Job Interaction 3.41£0.57
Satisfacti | Professional Position 3.11£0.64
-on Autonomy 2.66%0.46
Administration 3.09+0.65
Total 2.86+£0.34

3. Differences in Variables according to General
Characteristics

Wb S0 TFE FRAFAVY, BTUS, NPAE
22, ASREE Aol <Table 352} 2ck. AyHE S4o]
T2 FUYY YE2HAL HRAPAYT S0l A
17} SIGATHF-4.78, p=.003). WHY ol we ez

43 0]PHM=3.05) =02 AFAEA Fprb 2900
Qe 50 M AFRE2 Releh Afo7t glglont
TYYY FeT 7oA 4301 10 1]THM=2.91)
o 290)A 49 0]ekM=2.91)0] 109 ol(M=2.76)Er}
AFTE et =200

4. Correlation between professional Identity,
Role Conflict, Job Stress and Job Satisfaction
igrte) MEARAET dRTS, ARAE A, A
FOEE 7o) AAlE <Table 4>} o AEA78A14
£ AFE(r=18, p=011)2 B FuAS Yep)n
AEAEAMNr=-21, p=.003)= A IS UE
o) A9eks(r=37, p<00D)THe AR ABUAS 1
of. dEHSL AFAEA(r=26, p<.001)2} 7
BUAS Uehion] ARiEdar Do

T we
(r=-.57, p<.001)2} %A e Lepyolct,

5. Influencing Fators on Job Satisfaction
STY WEISASY FRRHAY, SBTST A
PAEATL HRUS) U)X G Lotu] Yol
AAgE ohE3|HEX(Multiple  stepwise regression
analysis) Zi}= <Table 5> Zt}. A 2050 FFa
ORl= elH=gol ozt oEsAddold 24abgRacd
(VIF)> RAZAVEA e d825, AFAEH20M 1.1
3 Wl e Aoz YEt
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Table 3. Differences in Variables according to General Characteristics

(N=193)
Professional Identity Role Conflict Job Stress Job Satisfaction
Characte | Categori o o o o
+ + + +
ristics es  |MeAEL e ischetr | MEAME | U (sehetr | M2 | e | (schefr | MM | F | (Schefr
SD SD SD SD
e test) e test) e test) e test)
<6 361+ 371+ 3.17+ 2.87+
0.46 0.51 0.39 0.37
Age 359+ 3.69+ 311+ 2.84%
(Years) | 262 047 017 841 > 0.11 899 | "9 040 671) 07 024| 785
0= 3.63+ 3.72+ 3.15+ 2.88+
= 0.44 0.34 0.39 0.36
. 3.60+ 3.70+ 3.13+ 2.86%
single 0.46 0.43 0.33 0.33
Marriage ey | 3628 017 715 051 O Ser 083 1475t 018 077
armed 1 g5 037 0.40 0.38
<2 3.63+ 377+ 3.17+ 2.86%
0.49 0.41 0.38 0.40
357+ 3.64% 311+ 281+
Total 2~4
0.39 0.47 0.31 0.29
(%areer) - 3651 0.31 815 0.89| 4463730 022| 8851527 0.41 745
ears 053 0.41 0.36 0.34
10< 358+ 3.70+ 3.15+ 2.88+
0.42 0.34 0.36 0.34
< 3.67+ 3.64% 3.14% 2.86%
Career 0.41 0.45 0.32 0.31
in The |, o 371+ 3.70+ 3.05+ 291+
General 0.51 .003| 0.44 0.36 0.30
Hospital |, oo | 3.65% | *7®% wa>ay[ 378 | 104 OImase | 081 62 me 187133
Ward 0.46 0.37 0.40 0.38
(Years) 10<¢ 3.39+ 3.71% 3.22+ 276+
= 0.38 0.38 0.33 0.37
s 361+ 3.69+ 3.17+ 2.86%
Urgery g4 0.40 0.32 0.33
Ward Internal| 3.55% 3.69+ 3,11+ 2.82%
Type | Medicine | 0.44 135 261 o 0.44| .644] "0 182 45) 204 133
Other 3.70% 3.76% 3.14% 2.95+
e | g54 030 0.28 0.32
Table 4. Correlations among Variables IV. Discussion
(N=193) )
_ Professional| ~ Role | /e .| Job 2 A7 S99 Y BeitsAEl] AEAgAd, o
Variables Identity Conflict (o) Satisfaction - o o - _
r(p) r(p) P r(p) Elgaes El—riaﬂig} A ‘:\'_}‘%‘4 J’Hﬂe ”JFO—TO}—‘_L, 75!
P”I’;Zii:fy”a' 1 FUE QRS Yokt F40] ot 2Ash At
Role 18 1 S E2 o5 Zo] =ClstuAt st
flict 011 N =
sl S % A2APAIS 58 2ol 3612044802 7t5-7H
oD Stess | (o03)| (<001 1 WEYMEIAYS ZhsAte] RERAY 3.45+0.28%
Job 37 -12 -57 N
A b O Al 7}& =P SEs
Satisfaction |  (<.001) (095  (<.001) ! FEO10] ta zokon, S TeAte] ARAVEA
/g 3.38+0.35 2}{28] =ttt 2 AT i gighy
Table 5. Influencing Fators on Job Satisfaction 4 HETSALIR AARO) Tfst AEA ZHyp 2AAl
N9 o v 4 gy damse 371:041808 234
B SE B t(p) VIF 2BA 3.87+0.45%[28] . A UOorK|ol 7157}
Constant | 3.803| .28 13.78(<.001) et Ei e e [A}]3E3J; E(J)r19x4[1o]]£cﬁr 4 i(;
R <] a] Q. + _ =
P”I’;Zii:;’y”a' 200 05| 27| 4.44<001)| 1.117 co ::m . errte ;***
.o VS A A= w27 A7) s
Role Conflict| -.03| .05 -.04 -59(.561)| 1.147 o S8 = SEERts W Al }O] el
Job Stress | -49| 06| -51| -831(<.001)| 1.160 Ol 2 BAFAI] Agro] AV} thA HEoHA] 432 UE
2_ - - _ -
e 13 45 & Hie 2oz ZA9) @7 atug ol o

SE=Standard Error:; VIF=Varience Influation Factor
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V. Conclusions
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