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[Abstract]

In this paper is a descriptive survey research to compare correlations among the job stress, job satisfaction,
emotional labor, and turnover intention of nurses between the comprehensive nursing care service and general
wards. The subjects include total 185 nurses that consisted of 93 nurses at the comprehensive nursing care service
ward and 92 at the General Ward. Results of this study are as follows; The study analyzed correlations among
the job stress, job satisfaction, emotional labor, and turnover intention of nurses at the comprehensive nursing
care service and general wards and found that both the groups showed significant positive correlations between
job stress and emotional labor, between job stress and turnover intention, and between emotional labor and turnover
intention, which indicates that higher job stress led to higher emotional labor and that higher job stress and
emotional labor led to higher turnover intention. These findings raise a need to increase the manpower standard,
offer proper rewards, and improve the work environment and treatment for nurses, who play the pivotal roles
at the hospital organization, to solve their increased job stress and emotional labor issues and ultimately ensure
the successful expansion of the comprehensive nursing care service system. There should be multifaceted efforts

to reduce the turnover of skilled nurses that are capable of providing quality nursing service.

» Key words: Comprehensive Nursing Care Service, General Wards, Job Stress, Emotional Labor,
Job Satisfaction, Turnover intention
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I. Introduction

1. Introduction
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II. Research methods
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3. Research Tools

3.1 Job Stress
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3.2 Job Satisfaction
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4. Data Collection
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5. Data Analysis
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III. Results

1. General Characteristics of the Participants
Degree of Academic Achievement and Core
Competence
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Table 1. General Characteristics

Value
A B XQ
Item Total (n=93) | (n=92) )
n(%) n(%) n(%)
;eeasrs than 11 1702 997 86.7)

Current

Less than 2 26(32.76
depart.ment year 89(48.1) | 63(67.7) (28.3)| (000)
experience

More than 2 58

years 79(42.7) | 21(22.6) (63.0)

Less than 11

2500 25(13.5) | 14(15.1) (12.0)

Asfa‘:‘a“ray' 2,500-3,000 | 58(31.4) | 24(25.8) (3730‘; o

(10,000 | 3,000~less 31(.073)

won) | than 3,500 |//(41:6)|46(49.5)1 359

More than 16
3500 25(13.5)| 9(9.6) (17.3)
Absolute 19
necessary 32(17.3)113(14.0) (20.7)

o Good System 53
opinion on |y gyrgen | AP0 7176 (57 )| 8.39
necessity 1% (.039)

Moderate 24(13.0)| 8(8.6) (17.4)
Unnecessary | 5(2.7) 11.1)| 4(4.3)

*A: Comprehensive Nursing Care Service

*xB:General

Wards

2. Degree of Job Stress, Job Satisfaction,

Emotional Labor and Turnover Intension
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oJKlo| = <Table 29} . 7457k
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2
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HERS
3.79+0.6102 Hojst

Table 2. Degree of Job Stress, Job Satisfaction,
Emotional Labor and Turnover Intention

Ax Bx*x ;
Tools M£SD (=93) | (n=92) e
M£SD | M+SD P
3.83 3.82 0.16
+
Job Stress 3.82+0.46 +0.44 +0.48 (871)
Job 3.12 3.14 -0.21
+
satisfaction | > 19037 | 4037 s0a1| (83)
Emotinal 3.35 3.33 0.28
+
Labor 3342058 | 0858 | +057| (780)
Turnover 3.91 3.79 1.37
Intention 3852059 | 4g56 | 1061 | (170)

*A: Comprehensive Nursing Care Service
*xB: General Wards

3. Job stress according to the general
characteristics
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4. Job satisfaction according to the general
characteristics
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Table 3. Job stress according

characteristics

to the general

I A* Bxx
tems (n=93) (n=92 )
: : t/F(p) t/F(p)
= + +
Variabl-es | Categories | M£SD cheffe M£SD cheffe
;eeasfatha” Y 3471047 3474049
Current 5.12
department Leeasfbtha” 2| 392+042 | (.008) | 389+044 (20'33)
experience ?\/4 than 2 b>a '
ore Than 21 3731041 3844048
years
Less than
+ +
2 500° 3871052 3641067
Annual |2,500~less
' + +
salary |than3,000° 367£041 1.44 371£044 (30'22)
(10,000 |3,000~less (.236) ’
' + +
won) than3,500¢ 3891043 386044 | d>a
more
+ +
than3,500¢ 3891046 410+0.36
Absolutely | 573,55 4014049
necessary 291
Opinion on | Good System : 2.67
+ +
necessity | but Burden® 390042 ('bofj) 3841048 (.052)
Moderat*® 353+041 358+043
Unnecessary® | 3.14+000 3594021

*A: Comprehensive Nursing Care Service
*xB:General Wards

Table 4. Job satisfaction according to the general
characteristics

5. Emotinal labor according to the general

characteristics

=50] Aol thg
M= 71 S AL

{ %
s QA S0 o ROt Aozt {Iith

6. Turnover according to the general
characteristics
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Table 5. Turnover according to the general
characteristics

I Ax Bx*x*
tems ( n=93 ) ( n=92 )
; ; t/F(p) t/F(p)
+ +
Variables | Categories | M£SD scheffe M£SD cheffe
Absolutely | 50 1073 3844079
necessary 382
Opinion on | Good System 4 : 4 1.60
necessity | but Burden® ADZH05T ('bO::) 3874051 (.193)
Moderat® | 3.65+039 3491067
Unnecessary” | 3.60+000 3784017

*A: Comprehensive Nursing Care Service
**xB:General Wards

7. Correlation between Job stress, Job
satisfaction, Emotional labor and Turnover
intention

pgrte] ARAEA, KRGS, s o]xe]
wote] Al E <& 61 2. (te JhE e A A
He 7}@@ AEAE A} W5 (r=24, p<.05),
A FAEH A oA w(r=.77, p<.0l), TRLE} o
R1o) 2 (r=.27, p<.01) Ztol G0t ko] AT} et
ok s Ztele] mRaEdact s
r=.28, p<.01), ALAEH AL} o]RO&(r=.58, p<.01),
P St o]219] (=39, p<.01) 7t §ojat ko] 4
WA et & Zhs- 7}%%@/@31)@15 7YS At

Ly

—_

I A* Bxx
tems ( n=93 ) (n=92 )
: : t/F(p) t/F(p)
+ +
Variables | Categories | M£SD scheffe M£SD scheffe
'esset:raa” M 324401 3544029
Current y 052 495
department ) (.009)
experience 'esiet:f},” 2 312010 % | 304£037 | avbie
More than 21 3101023 3124042
years
Less than
-+ +
2 500 3.18+045 339+046
2,500~less
’ -+ +
Annual than3,000 308028 306040
salary 3,000~less 0.89 2.35
' 1+ -+
(10,000 than3,500 310036 (.445) 308044 (.077)
won)
more
+
than3,500 3294051 323t027
:ebcsg’s'zfr'yy 338046 340050
. 2.88 3.93
Opinion on | Good System | 54,4351 ((040) | 309032 | (011)
necessity | but Burden a>d a>d
Moderat® | 296+0.19 3041049
Unnecessary” | 290+000 2884022

*A: Comprehensive Nursing Care Service
*xB:General Wards
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Table 6. Correlation

between Job stress, Job

satisfaction, Emotional labor and  Turnover
intention
Job Emoti- Ve
Job . er
Item Tools Satisf- nal .
Stress . Intenti
action | Labor
on
Job Stress 1
Compreh Job
ensive . . -.06 1
. Satisfaction
Nursing Emotinal
Care 24x% -.01 1
. Labor
S Turnover
. T7** -.14 27 *x 1
Intention
Job Stress 1
Job -.01 1
General | Satisfaction
Wards Emotinal D8k 06 1
Labor
Turnover | 5o, | 16 | 39% 1
Intention

*p<.05. **p<.01

IV. Discussion
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