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[Abstract]

This study investigates the impact of transactional leadership on job performance(team performance) and
job satisfaction, with a focus on the mediating effect of job engagement. This study highlights the
significance of contingent rewards and management by exception, components of transactional leadership, in
motivating organizational members towards achievement and maintaining high performance levels. Through
analysis, this research aims to demonstrate how transactional leadership affects employees' job engagement,
subsequently influencing job performance and satisfaction. By understanding the role of job engagement as
a mediator, organizations can adjust leadership styles and enhance job engagement, ultimately improving
organizational performance and employee satisfaction. The findings suggest a composite approach to
leadership, integrating both transactional and transformational elements, is more effective in fostering high
job performance and satisfaction among employees. This study provides insights into developing strategies

to boost job engagement and optimize leadership practices for better organizational outcomes.

» Key words: Transactional Leadership, Job Performance, Job Satisfaction, Job Engagement,
SEM(Structural Equation Model)
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I. Introduction
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II. Literature Review

1. Contingent Reward and Management by
Exception

A 2JeAofl tish Bass(1985)= Aol wE B4
(Contingent Reward)xt ofe] Ie](Management by
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2. Job Engagement
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4. Research Model and Hypothesis
4.1 Research Model
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Fig. 1. Research Model

4.2 Hypothesis

1) Transactional Leadership and Job Engagement
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2) Job Engagement and Job Performance
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3) Job Engagement and Job Satisfaction
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IlI. Research Methods

1. Measurement

1.1 Contingent Reward and Management by
Exception

2 A LoA= MsiALStogdill, 1974: Bass, 1990:
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al., 2002; Schaufeli and Bakker, 2004: Newstrom
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1.3 Job performance and Job Satisfaction
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2. Data collection
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Table 1. Profile of respondents

category items n %
under 20’s 61 15.3

30's 83 20.8

Age 40's 92 23.0
50's 91 22.8

over 60’s 73 18.3

Sex man 200 50.0
woman 200 50.0

Marriage mérried 145 36.3
single 255 63.8

under 5Syear 194 48.5

Years 6~10year 96 24.0
11~15year 50 12.5

over 1éyear 60 15.0

under 10 98 245

Number of 11~50 101 253
employees 51~100 48 12.0
101~500 103 25.8

over 501 50 125

underl 118 295

1.1~5 79 19.8

(;ﬁ:ii) 5.1~10 46 15
10.1~50 67 16.8

over 50.1 90 225
total 400 100.0

IV. Results

1. Measurement model

9x, FADY0] EYY HE 2 29159 By
S 7A53H9T) o]& Y8l R4.3.2, Rstudio 2023.12.1.,
lavvan06-17& A}g3sto] Q1A Q_?_IE@. g ’\‘/\]6}@‘ o
o, ol2 £ A5 ElgEol Mg ES Aasiq)

WA A& Efd & (convergent vahdlty)é 7336}7] 2
fA BZEQQ1E5IEF (Standardized Factor Loadings:
FL >.7), 7f@ Al2]=(Construct Reliability: CR>.7), &
B AEZ(Average Variance Extracted: AVE>.5)2
A5atoITl{32). $AATHE <Table 2>0] LERISo], &
PRI BEAARSIYo] 71FAQ 6 ooz
Uepton!, R0150] iy Alzleet BREAAEE Or
71x1Ql 7at Solato Uttt
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Table 2. Confirmatory factory analysis

Table 3. Discriminant validity

CR:Contingent Reward, ME:Management by Exception,

JE:Job Engagement, TP:Team Performance, JS:Job

Satisfaction

Ch2 o g e E(discriminant validity)
Q. & ATOE RIS 710 ATART}
AVEQ] Al ARG ARAlE

= A=
=2 0O o

=
=

7r
A

<
SHATH33]. HEE

)

EZ 7453 Aife <Table 3>uh 2k AR Hojot 219

Hjele] AN £2 e
9 99159 HWARTE AVESY Al
W egiol 9 2o Yehirt
5402 Syl AT
xz/d.£=1.591, GFI=.914,

TLI=.967,

Aow Uehton], 1 ¢]
Jurt yoog

%2=504.277, p=.000,
CFI=.914,

RMSEA=.0392 AAA oz AP 7]ES U&= J1o

2 UERT.

Table 4. Structural Equation Model

Factor items Estimate CR AVE CR ME JE TP JS
CR1 842 CR 836
CR2 845 ME 584 717
Conti ¢ CR3 841 JE 611 456 756
%lx‘agrfj” CR4 816 942 | 498 TP 564 | 459 788 | 757
CR5 825 JS 787 542 742 632 755
CRé6 846 CR:Contingent Reward, ME:Management by Exception,
CR7 .833 JE:Job Engagement, TP:Team Performance, JS:Job
ME1 .660 Satisfaction
M t b ME2 714
anagement by mgEs 73 843 | 515
Exception ME4 —aa 2. Structural model
VES | 731 HER0R 1ARFEAS 55 QIS 7o AuE
JE1 778 - -
JE2 760 = 76]%6}% . ‘E‘}l—!_olj.' ZAub= <Table 4> 2t} WA,
Job Engagement JE3 763 87 572 AR w2 HAKR=.589)1} of|Q]UE](B=.167) ]—E,'— =}
JE4 737 - -
55 739 oo IR FFEZ TR+ Aoz UEPgon, 150
TPi_| 794 AE Qo] Tk Bl AR Qojo] ozl @] o
Team =00 | o, | B 7o et mepy i1 A1 2= B A
; . . . .
performance TP4 798 E]9ict. o]9} 72 ZAyH= Yammarino®t Bass(1990)9]
o @7} Northouse(2022)°] 7<) Zzlet e 2otz
JS2 773 HojRl
Job Satisfaction jzi ;ZS 869 570 q%og X_!_E"_ OE:IQ]E‘ xla }\J—}(B 806)9‘} x]g _L(B
JS5 731

=.802)ol= SR dd= UIRl= Ao UERdon,
Qakele w2 o Ushdch tebd 71 3, 71 4
= ot FEE]9ct o]+ Schaufeli, Salanova(2002),
Bakker(2011), Alarcon, Lyons(2011), Christian,
Garza, Slaughter(2011), Locke(1976), Bakker,
Geurts(2004)9] ¢15 Ao} 742 Autz "ojxlch

3. Mediating effect

A 2HA)l Ao e B ofjefde)rt AR
olo] ARl Y £, APl NPy L X
L L RGET

L4 o = -
2] e St 102 Uergt) thgo

N <Table 5>} 7t}

Path Estimate SI::tsair;?:tr: se z pvalue ci.lower ci.upper
CR — JE 482 589 .059 8.225 .000 .375 596
ME — JE 199 167 .085 2.337 .019 .039 .375
JE — TP 743 .806 .058 12.901 .000 .628 .870
JE — JS 943 .802 .087 1.883 .000 .800 1.150

CR:Contingent Reward, ME:Management by Exception, JE:Job Engagement, TP:Team Performance, JS:Job Satisfaction
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Table 5. Mediating effects
path est.std se z pvalue ci.lower ci.upper
indirect CR — JE — TP A74 .049 9.624 .000 378 571
effect ME — JE — TP 135 061 2.223 .026 .016 .253
total effect .609 .059 1.398 .000 494 724
indirect CR — JE — JS A72 .057 8.353 .000 361 .583
effect ME — JE — JS 134 062 2.178 .029 .013 .255
total effect .606 .071 8.484 .000 466 0.746

CR:Contingent Reward, ME:Management by Exception, JE:Job Engagement, TP:Team Performance, JS:Job Satisfaction

HA, AR o2 E"Ur 01]%43]7} A7 2olS Ti7H
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deldas AT oS oiliste ARt 79
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V. Conclusions
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