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[Abstract]

The purpose of this study was to identify the experience factors (4Es) of live commerce that provide
differentiated value for consumers based on Pine & Gilmore's experience economy and analyze the
relationships between experience factors, flow, attitude, and purchase intention. This study conducted an online
survey to collect live commerce user responses and employed a path analysis to test the research hypotheses,
using Smart PLS 4.0. The results of the study were as follows: 1) all experience factors had significant effects
on flow, 2) both entertainment experience and educational experience had significant effects on attitude, while
esthetic experience and escapist experience did not have significant effects on attitude, 3) flow had a significant
effect on attitude and purchase intention respectively, and 4) attitude had a significant effect on purchase
intention. The findings of the study are expected to provide the implications for further research and marketing

strategies grounded on the understanding of the experience factors in live commerce.
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I. Introduction

A F2UH9(COVID-19) AERZ QI5] AFe]A Ha%
710 T2 vt
5 uofopiLt A4S ol 8ol QEEuntact) 2 2o}
Qe &l 9|7} AZAsH= 2= E(ontact) 7]&0] e
shite) 9ic}. o] 7o 2etel Aol AR Waoe
A3 A5el0] AES A7fsh Pofsks Hefel ‘2ol
H A A(live commerce) 7} |22 AH] E=le g BHAF
3ict. glolB AHMAL 2to]¥ AEZ]Y(live streaming)
1} 0]t A(e-commerce)7} A5t gojo|}

2ol Auia AolH FAFIHoR Thg whe 4a
A% ol 539 2ol el gl 20174
196.491 2Jotof|lA 2023 4256579 9J9rS 7]E3io,
AR AT B T5%E Eaks 202 Uehgel]
) 2holu Hoj 4 A&} 0] 29 AHriA ol £
719 NBoj#e|7t dhmst 2023 2folBAm A F At
2|ZE’ of Tf2W 202249 2204 20239 3x¢o=R
oF 45% XA 7102 Uept2). ulgo] u]aﬁo:]:rL/\_
2025 =yl 2o]¥ AHUA AR 27} 25540 2
7ol olEstArt3). B U etole AiA Al
o1, bt § 72 oigs weste

719=0] 2tol8 71“% *]”Oﬂ ERlEat =
E}Ol‘ﬂ WA, T, 5
UioflA E}Ol‘ﬂ 71“% HH]A
gy efolB AuA' Mg
4 SHES0] AL EHE Lﬂoﬂ A
g 7|8t 2oy Ao,
MEIAE AZAog Algshs 2t
INE 9] UM fPer L=
tH4]. 71&9] K*‘T"”iﬂﬁﬂ g 2tol8 A
HORRRRE AR} 22 AH|AF 7H] AR A50] 7t
oA OE‘E"*O]J- ApEeh £42 Alddb].
Qsl 2fo]8 HuAE ARE &g A0 ZH= 1
=8l AH|RIA M2 43 gyt ArEekd 7t
Alsetezy gtojd AMALY FQst 4y 248
2
Z2(experience economy)ofl4] Pine &
Gilmore[6]= 7|40l 7HQloA] S8t B2 Alssto] A
W5le] 2R S shuat A olchy FAKI, o]9} 2o uf

=] 5=4 o]aﬁ }\F:'J-Q 7(450};(] okl 2=

(RSN

[
Ny oX

we x
| Y T
af "
> ofl of 2 rT of rlo mol

il
n
L

B B

rulmo

H1

>.

i gS

—q:l_h_‘l{lj, OltIj

—anr_"f”
|z
5

a5,

A0
HAZ =3 ‘a7
47

IE%

M

o |z

PN
2
\>

O o > ot 2 on
|-ﬂ.| SO Froox
o L1 ok
rlr Fo R
39,
2
r{u

i

DalPa)
o

o ek
k

>0
ad
N
o4 Y o
i—i\oﬂ

!

X0

== 5 E
Zof|A] 2fo]E ANAES &8sl 7|PE2 YA
28 pgetol WOV AR 22 S ALY 4 U=

= wefgfo} gk Teit 2 2olu

27|HAR ARt BEQT 2o, o) 7HA] 2folB
HH29] |24 47do] uZo] B 5L 350 0|x]= 9

goll et At 2= AYEWY] diEol Pine &
Gilmore?] A@-dA[ol &2 -85t 2fo]d AHH 29 A
A 7Rl 2 & A e BT oA £ A

<= Pine & Gilmore®] Ag7gAo]&o]l <73}0] E}Ol‘ﬂ
HH2] Al a4a(4Es)7t 1740 29, B 3 FOjof e
of njxl= Yol thsted g5k & A+ 2ol A
M Mg aso et olsiE ez 7|de xhdstd
R =E 5L AEA Y J2E AAISHAL oS 5l 2
ojE HmA A} Aol 7|0 Zloz 7|t

II. Theoretical Background

1. Experience Economy
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4) Escapist Experience
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3. Attitude and Purchase intention
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III. Empirical Analysis

1. Development of the Measurement Items
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2. Data Collection and Sample Characteristics
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Table 1. Sample Characteristics
Number of Frequency
i Respondents (%)
Gender Male 76 57.1
Female 57 429
< 30 43 323
Age 30 ~ 39 54 40.6
> 40 36 271
Student 6 45
Job Seeker 5 3.8
Job Office Worker 90 67.7
Public Officer 18 135
Etc 14 10.5
Less than
high school 10 7.5
graduate
Attendin
. cc;alledgeg 8 6.0
Education College
. 104 78.2
graduation
Graduate
school or 11 8.3
higher
Traditional
Platform
-based Live 101 39.0
commerce
Shopping
Live Platform. 80 309
Commerce -extended Live
Platform Commerce
. ; Home
‘Multiple Shopping
Responses —based Live 60 23.2
Commerce
Live
Comr.ne.rce 18 6.9
-specialized
Platform
Computers & 2 59
Peripherals
Home
Appliances & 28 75
Electronics
Puirtf;f::ied Fashion 68 18.2
‘Multiple Sf‘:irstjrf 15 40
Responses Cosmetics 51 13.7
Food & 78 209
Beverages
Household
Goods 62 16.6

Automobiles &
. 7 1.9
Car Accessories
Furnltu.re & 10 27
Interior
Pet Supplies 7 1.9
Travel &
Transportation 11 2.9
Services
.Cultural & 12 3.2
Leisure Services
Others 2 0.5
U 1~9 118 88.7
Fre;igicy 10 ~ 19 8 6.0
>20 7 5.3
Total 133 100

3. Reliability and Validity Assessment
2 AolMe AlRldat B B7EE sl SPSS
18.02} Smart PLS 4.0 o] &35}t

Table 2. Confirmatory Factor Analysis

Factor M:]es:tre Standardi.zc.ed T-value
Path Coefficient
Items
Entertainment ENTO1 0.936 66.978::
Experience ENTO2 0.913 45,368
ENTO3 0.878 27.617""
Ethetic ESTO1 0.804 20.172::
Experience ESTO2 0.888 43.778
ESTO3 0.803 17.992™
Educational EDUO1 0.803 21.987"
Experience EDU02 0.746 14,558
EDUO3 0.820 26.540™"
Escapist ESCO1 0.871 38.152::
Experience ESC02 0.899 49.697
ESC03 0.874 37.129™"
FLOO1 0.849 24337
Flow FLO02 0.910 47,6117
FLOO03 0.890 49.344™"
ATTO1 0.882 33.849™"
Attitude ATT02 0.920 60.875™"
ATTO03 0.806 19.608™"
Purchase PUIOT 0.885 27.324™
Intention PUIO2 0.924 49.184™"
PUIO3 0.893 28.248™"
**xx: p<0.01
HA, 58T A=d 455 8l Cronbach's ot
of elgt A A A4S AAISHAT. Nunnally[46]]]
T2 ofjB]AollA= agfo] 0.6 o)l B 4l=l/do] <l
g 5 glou, ojo] 71z A7} KIS ok ozl

pS|
0.7 olgolofo} Alzigo] QIEICAT] Rl 02t A
1 0.895, A0l A& 0.779, 18A AF 0.702, @A =
A A& 0.856, = 0.859, Ef= 0.840, FLUjo] = 0.883°2
2 S SRS oglo] 0.7 OO Lt
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Table 3. Discriminant Validity

Construct
EDU | ESC | FLO

Construct|Mean| S.D ENT | EST

ENT |3.619/0.902/0.910
EST |3.677|0.921/0.661|0.833
EDU |3.674/0.885/0.703|0.629|0.791
ESC |3.058|1.140/0.665|0.567|0.544|0.881
FLO |3.479/0.989/0.730/0.718/0.681|0.746|0.884
ATT |3.702/0.841/0.802|0.690/0.707|0.637|0.794|0.871
PUI |3.794|0.794/0.679|0.644|0.609|0.547|0.713|0.824|0.900
Construct Reliability|0.935/0.871/0.833/0.912|0.914|0.904|0.928
Average Variance
Extracted
Diagonal bold numbers are square roof of the AVE. Numbers
below the diagonal numbers are correlation coefficients.

ATT | PUI
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4. Hypothesis Testing
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Fig. 1. Results of Path Analysis

Table 4. Results of Hypothesis Test

Hypothesis Coefficient T-value

H1 ENT—FLO 0.165 2725

H2 ENT—ATT 0.395 5375

H3 EST—FLO 0.279 3.435™

H4 EST—ATT 0.097 1.346

H5 EDU—FLO 0.183 2596

Hé6 EDU—ATT 0.135 2.041™

H7 ESC—FLO 0.379 5.05™""

H8 ESC—ATT -0.023 0.401

H9 FLO—ATT 0.361 3.828""

H10 FLO—PUI 0.161 2.008™
H11 ATT—PUI 0.696 8.644""
*xx1 p<0.01 **: p<0.05
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