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[Abstract]

This study examines the mediating effect of interpersonal relationships and the moderating effect of social
activity participation in the impact of acceptance of disability by working disabled people on job satisfaction,
and seeks ways to improve the level of job satisfaction of working disabled people. For this purpose, the
mediating effect was verified using panel data from the 7th year of the 2nd wave of the Employment Panel
for the Disabled, and as a result of the analysis, the partial mediating effect of interpersonal relationships
was verified in the influence relationship between disability acceptance and life satisfaction. In addition, the
moderating effect of social activity participation was verified by confirming that the group with a high level
of social activity participation had a greater degree of increase in job satisfaction than the group with a low
level of social activity participation. Based on these analysis results, an implementation strategy was

presented to improve the level of job satisfaction of working disabled people.
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II. Theoretical Background

1. Disabilities acceptance & Job satisfaction
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2. Interpersonal Relationship & Job satisfaction
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3. Disabilities acceptance, Interpersonal
Relationship, Social Activity Participation & Job
satisfaction
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III. Research Method

1. research model
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Fig. 1. Research model

2. Research Problem
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3. Analytical Objects and Data
3.1 Analytical Objects
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3.2. Measuring instrument

3.2.1 Disabilities Acceptance
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3.2.2 Job Satisfaction
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3.2.4 Social Activity Participation
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4. Data Analysis
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IV. Empirical Analysis

1. General characteristics of survey subjects
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Table 1. Characteristics of the Survey Subjects
division variable frequency percent
ender male 977 74.9
g female 327 25.1
under 20s 103 7.9
30s 237 18.2
age group 40s 450 345
50s 338 25.9
60s or older 176 135
less than 78 6.0
elementary school
grgduate from 112 86
. middle school
academic high school
ability g 608 46.6
graduate
college graduate 455 34.9
graduate ;chool 51 39
graduation
recipients recipients 65 5.0
P non-recipients 1,239 95.0

2. Technical Statistics and Correlation of
Survey Subjects
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Table 2. Technical Statistics

. standard .
variable average . skewness | kurtosis
deviation
dis_acc 3.298 0.582 -0.226 0.096
j_sat 2.991 0.445 -0.087 -0.058
p_rel 2.982 0.476 -0.387 0.598
deg_part 2.425 0.688 -0.146 -0.298

* dis_acc: disability acceptance

* j_sat: job satisfaction

* p_rel; interpersonal relationship

* deg_part: social activity participation

Table 3. Correlations between the Variables

dis_acc job_sati p_rel deg_part
dis_acc 1.000
job_sati 0.296™ 1.000
p_rel 0.255™ 0.187™ 1.000
deg_part 0.073™ 0.224™ 0.188™ 1.000
“p<.01

3. Research Problem Verification

3.1 Mediating Effect of Interpersonal Relationship
in the Relationship between Disabilities Acceptance
and Job Satisfaction
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Table 4. Verifying Mediation Effect

ind dep 2 sobel
step _var _var A tp) R test
1 dis_acc | p_rel | 0.255 | 9.520™" | 0.065
2 dis_acc | j_sat | 0.296 | 11.162™ | 0.087 4026
3 dis_acc i sat 0.265 | 9.746™ 0.101 '

p_rel - 0.120 | 4.404™ )
"p<.001

ind_var: independent variable, dep_var: dependent variable

3.2 Moderating Effect of Social Activity Participation
between Disabilities Acceptance and Job Satisfaction
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Table 5. Verifying Moderating Effect

mo vari
- yaN
del| able g o) R? R? F
1 | dis_acc | 0296 | 11163 | 0.087 | 0.087 | 124597
i 274 | 10580
p [ disAce | 0 080 | 0115 | 0.029 | 42.830™
deg part | 0.171 | 6.544
dis_acc | 0282 | 10820™
3 | degpart | 0173 16,6207 | ¢ 40 | 5003 | 3.901°
dis acc x _
e part | 01 | 1975
“p<.05, “"p<.001

dis_acc x deg_part: Interaction terms of dis_acc and deg_part

2604 deg_part_ud

—1.00
200

350

340 /
330 /

Estimated peripheral average

dis_acc_ud

Fig. 2. Interaction Effect of Disability Acceptance and
Social Activity Participation on Job Satisfaction

V. Conclusions

# AP Fojlngud 2at ol 74t KA} AlES
Pgolo] 22 Pojols oz Fojrgol AL GhE

wote] TAOIA tiIEA Y uivh avtet AfelehE oi ol

o)

[e}

AN ) oihaTE Selstck ol Ak
HA 131411510k 2o Auz 22Aojlo] A
Jolg 4830 2K SRSV WAL Folxn
gEco] A7 2ue WSk 7oz siNg
I} wapd olele] AT BEE 27 A1 Aol

}

<4

fas
2 0
ol
ox
i)
|o
i
4>
oo
n
2 A
o
Y
ol
rlr
>
o
)
)

rok S
r_l
)
= OBE
ot
B = g

o
-0,
[mm]

=)

o i
)
oy ©

> B
<
]
R
o=
fujo
>
~
>
&

o £
bl
o ox

ao |
i)

> 0[o
)

o P
ko
oS

2

e
l—\J
reor
=
U
o ox |

=

ox fo
T

B ofm
ol
=

Clige

¢]
o o

% % e K

Da o)

$ool B 2 ju o oft rr 4> A

g P
i
r¢

M jo 0

>ox0 Jl me L
|o
U
o3
(@)
ro,
1o
N
(a9
P}
(@]
P
|.|-|
>
B
i

2 Mo 1%
Y
o
o
N
£
1)
L
H
o
oX o
o
=
(@]
>~
i
l-u "
>
=
[>
=]

2 )

or

A} eAste] ol Qs 915 olt
o] YA =g A o

=2
N
N

i
ol
1o
a)
rie
i)
22
i
rot
El
Ho
e
=
o
i
0
rg
>
ba)
=
r (@]
o

NejEE Aole] AP YF02 Foj4gol A

[m]

Py

|.|-|

=2

=)

R

rr

of.

ol

ol

e

>,

> 1o -%

ok I
— l-fO

o

SLL ]

x2 2

o b R

oz oo |1 O
= mMu ofn

S o &

- X (NI

BT
- ==

cl 9 oS O oA Ho rE o |H 2

of

o
==
l-'O
()

Do)
-



The Impact of Disability Acceptance on Job Satisfaction; Focusing on the Mediating Effect of
Interpersonal Relationships and the Moderating Effect of Social Activity Participation 291

%)

a5

o
==

[m]

—E‘

ofl
Y|
2

|o

39 A FyoleT & o gofel
=2

Py
. i
>
P o
>

19 F

b Ao
-
S
N

4, -

H1oA
i)

o we

o
2 oA

o rg
oo
o
12
i)
a
e
2
T}
i)
)Y
rg
1o
=

fo
)

12

'—;IFI"IJII-J

Ir oo oo @ ot o2
)

ol
-

F_O,T‘-,_-‘"ﬂ

*
=

1o,

Hd

=

fo

Y

H

>

o

ot

OO

% 5
)Y

A rg

x0,
Lo ox.
oo H1
o e
2
= 4y o
=1
> °
—d
l-El
P
o,
o
rr

o
o2
o]l

F 79

Y

A7} 7o

-

o 4 x Io
o

nigfl
E‘ru:r
£ &

i)
rE

r
N

it

ro ri

o 1o
£2
o
rl
ox
2
$i o
1
_OL
8,
|o
=)

r
X
>
fon

o
ol
el
=t
e
15
of.
ol
™
i ofn
=2, ]
|ru
ofm
ol
o
o)
o
oY,
o[y
ol
el
4%
a0
[T

fin)

)]

1o

d

N
2o ujn

ERE

|4

i)

L o

L oog &
Q.
|
2R
-+
N
w I
rr
()
()
)
1
iy
_OL

a2
a]
|t
N
o
20
)
ro,
o e
2
=
>~
=
O.
3
Ol
rE
-0,

ol
ol
(e}
=)
b
P
)
|o
_:‘ 2L
i)
d
L
a)
ko r

2,
o
N

e 2o
—d
=

o
ol
ol
A
o
ol
ok
%&
ol

=2
N
-
S

o ro

1
2
>
rr
Iz
o

)
2
g
rE

©]

n

)
do re
rir
Ir
ball
2
Do)
[l
o Mu m
E—E n-l
ofp oo
> l'9rli )
()
i)
b}
re
S
u
o
)

)
A
- i

2,
ol
ol
c
ol
ox
% rlo
%9,
lo u
i
i}
2 0
re
-

O o
o
|
i)
=
rd
u
oz
=
ro
~|
%
>
opi
Ptorg
ot
o
o

oL 2

a2

Lo re x
-+
N

o w o 3 0L orR ok ol Rl
H
als le,L‘
o riz

l-El
>
H1
i
>,
S
=

REFERENCES

[1] Jnlee, Bnkim, “A Study on the Trajectory of Change in the
Economic Activity for the People with Disability,” Disability &
Employment, Vol.23, No.1, pp. 131-155, 2013. DOI: 10.15707/
disem.2013.23.1.006

[2] Korea Employment Agency for the Disabled, “2023 Employment
Agency for the Disabled, 2nd Wave 8th Survey,” Korea
Employment Agency for the Disabled, 2024.

[3] Jykim, “Acceptance of Disability Effects on Job Satisfaction of
Workers with Disability: Focusing on Mediating Effects of
Self-Esteem,” Health and Social Welfare Review, Vol.38, No.3,
pp. 363-391, 2018. DOI : 10.15709/hswr.2018.38.3.363

[4] 2020 Survey on the Status of Persons with Disabilities,
https://www.mohw.go.kr

[5] P. E. Spector, “Job Satisfaction: Application, Assessment, Causes,
and Consequences,” 1997. DOIL: 10.4135/9781452231549

[6] M. C. Jung, E. Stoltz, “Employees' Satisfaction with Retention
Factors: Exploring the Role of Career Adaptability,” Journal of
Vocational Behavior, Vol.89, pp. 83-91, 2015. Doi: 10.1016/j.jvb.
2015.04.012

[7] Chlee, Nnshin, “Prevalence of Cyberbullying and Predictors of

Cyberbullying  Perpetration among Korean Adolescents,”
Computers in Human Behavior, Vol.68, pp. 352-358, 2017. Doi:
10.1016/j.chb.2016.11.047

[8] Bkkim, “A Study on the Job Satisfaction and Turnover Intension
of the Employee in Food Service Industry,” Kyunggi University,
The graduate school, 2006. https://www.riss.kr/link?id=T10304756

[9] Yspark, Jysong, “A Longitudinal Study on Effect of Regular Work
Status Change on Life Satisfaction of Mid-aged with Disabilities:
Based on Comparison of Gender and Disable State,” Korea Society
of Vocational Rehabilitation, Vol.22, No.4, pp.113-137, 2012. DOI
: 10.15707/disem.2012.22.4.006

[10] Yakim, “Analysis of Factors Affecting Employment Transition
among the Economically Inactive People with Disabilities,”
Korea Society of Vocational Rehabilitation, Vol.26, No.3, pp.
59-75, 2016. Doi : 10.24226/jvr.2016.12.26.3.59

[11] Khha, “The Effects of the Social Network of Disabled Wage
Worker on Job Satisfaction: Centered on the Mediating Effects
of Discrimination Experience,” The Journal of the Korea
Contents Association, Vol.17, No.5, pp. 305-316, 2017, Doi :
10.5392/JKCA.2017.17.05.

[12] Hushin, “A Study on Factors Affecting Acceptance of Disability
of People with Visual Impairments,” Journal of Vocational
Rehabilitation, Vol.29, No.1, pp. 77-91, 2019. DOI : 10.24226/jvr.
2019.4.29.1.77

[13] Twkwon, “The Effect of Individual, Occupational and Psychological
Characteristics of Disabled Workers on the Economic Preparations
for Old Age,” Korean Journal of Care Management, Vol.30, pp.
39-62, 2019, DOI : 10.22589/kaocm.2019.30.39

[14] Swjeong, “The Prospective Effect of Acceptance of Disability
on Self-esteem of Persons with Hearing Impairments,” Disability
& Employment, Vol.24, No.1, pp. 167-197, 2014. DOI : 10.
15707/disem.2014.24.1.007

[15] C. R. Kaiser and C. T. Miller, “Reacting to Impending
Discrimination: Compensation for Prejudice and Attributions to
Discrimination,” Personality and Social Psychology Bulletin,
Vol.27, No.10, pp.1357-1367, 2001. Doi : 10.1177/01461672012
710011

[16] 2020 Survey on Employee Economic Activities, https:/www.
mohw.go.kr

[17] Sblang, “The Effects of Ability of Interpersonal Relation on Job
Satisfaction : Mediated Effects of Disability Acceptance and
Self-efficacy,” Ewha Womans University, The Graduate school.
2019.

[18] Gmnam, Hjpark, “The Influence of Participation in Religious and
Social Activities of the Elderly on Their Life Satisfaction
-Focusing on Depression and Death Anxiety-,” Korean Journal
of Gerontological Social Welfare, Vol.49, No.l, pp. 405-428,
2010. DOI : 10.21194/kjgsw..49.201009.405

[19] Islee, “A Study on the Development and Measurement of Index



292  Journal of The Korea Society of Computer and Information

of Social Integration of Persons with Disabilities,” Koera
Academy of Social Welfare, Vol.38, pp. 206-233, 1999.

[20] Jkpark, “Life Satisfaction of People with Disabilities: A
Theoretical Model and Its Empirical Test,” Sungkyunkwan
university, doctoral degree, 2009.

[21] Yspark, Jysong, “A longitudinal Study on Effect of Regular Work
Status Change on Life Satisfaction of Mid-aged with Disabilities:
Based on Comparison of Gender and Disable State,” Korea
Society of Vocational Rehabilitation, Vol.22, No 4, pp. 113-137,
2012. DOI : 10.15707/disem.2012.22.4.006

[22] Shkwon, “Acceptance of Disability Effects on Job Satisfaction
of Wage and Salary Worker with Disability: Focusing on
Mediating Effects of Self-efficacy,” The Journal of Korean Policy
Studies, Vol.33, No.2, pp. 171-207, 2019. DOI : 10.17327/ippa.
2019.33.3.007

[23] Mykim, “Analysis of Factors Influencing Job Satisfaction of Wage
Earners with Disabilities: Focusing on the Comparison of Regular
and Non-regular Workers by Work Type,” Disability &
Employment, Vol.27, No.1, pp. 177-202, 2017. DOIL: 10.15707/
disem.2017.27.1.007

[24] Swkim, Mseom, Hmoh, Hbyu, Yhlee, Jdcho, “The Mediator Role
of Self Esteem in the Pathways from Job Satisfaction and Leisure
Activities to Acceptance of Disability in Workers with Visual
Impairment,” Journal of Disability and Welfare, Vol.43, No.43,
pp. 133-155, 2019. DOI : 10.22779/kadw.2019.43.43.133

[25] Ygshin, “Organizational Behavior”, Seoul, Dasanbooks, 1985.

[26] Eklee. “Education Broadcasting Service and Audio Description
Service for Visually Impaired People : The Case of Korea and
UK,”, MEDIA & EDUCATION, Vol.2, No.2, pp. 31-65, 2012.

[27] Skkim, Jhko, “Effects of Disability Acceptance of Wage Workers
with Disability on Job Satisfaction- Moderated Effect of
Employment Type and Mediated Effect of Inter Personal Skil,”
The Journal of the Korea Contents Association, Vol.21, No.3,
pp. 796-808, 2021. DOI : 10.5392/JKCA.2021.21.03.796

[28] SkWi, “A Study on the Impact of Social Participation Programs
of Women with Disabilities on Social Integration,” Catholic

university of korea, 2001. https://www.riss.kr/link?id=T8945202

[29] Jhpark, Shlee, “The Relationship between Social Participation and
Self-rated Health in Persons with Psychiatric Disabilities: Is the
Health Behavior Mediation Model Useful,” Korean J Health Educ
Promot, Vol.37, No.2, pp. 69-83, 2020. DOI : 10.14367/kjhep.
2020.37.2.69

[30] Sgpark, “Analysis of the Relationship between Participation in
Physical Activity on Persons with Physical Disabilities in
Psychological Happiness and Resilience,” Korean Journal of
Adapted Physical Activity, Vol.26, No.1, pp. 87-101, 2018. UCI
1410-ECN-0102-2018-600-004230652

[31] Sjpaik, Swahn, Csshin, Mskang, “An Exploratory Study on the
Factors Influencing on Life Satisfaction of Person with Hearing

Impairments,” The Korean Society of Education for
Hearing-Language Impairments, Vol.9, No.2, pp. 109-135, 2018.
UCI 1410-ECN-0102-2022-300-000871882

Authors

Hyung-Hee Kim received a Ph.D. degree in
Social Welfare from Chosun University,

Gwangju, South Korea in 2022. Hyung Hee

Kim is currently a professor of Dept. of

“ Social Welfare, Gwangju Health University.

She is interested in Social Welfare Policy, Community Social
Welfare, Youth Welfare, Disability Welfare etc.

Yong-Seob Kim received Ph.D degree in
Education from Kyushu University, Fuhuoka,
Japan in 2002. Yong Seob Kim is currently
- a professor of Dept. of Social Welfare &

‘ /. Public Administration, Chosun University.

He is interested in educational welfare, special education,

disability studies and social welfare policy etc.



