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[Abstract]

This study aims to examine the impact of digital literacy and technology acceptance on satisfaction
with generative AL Based on a survey conducted with 222 college students majoring in engineering and
humanities/social sciences, a multiple regression analysis revealed that technology acceptance positively
influences generative Al satisfaction, while digital literacy does not have an effect. Furthermore,
engineering students scored higher than humanities/social sciences students in digital literacy, technology
acceptance, and generative Al satisfaction. Engineering students showed increased satisfaction as their
software proficiency and perceived usefulness improved, while humanities/social sciences students
reported higher satisfaction when they perceived ease of use and usefulness. Based on these findings,

the educational implications for the use of generative Al were discussed.
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II. Related Works
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2. Digital Literacy
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<Independent variables>

Digital Literacy
<Dependent variable>

- Software

- Digital devices Satisfaction of

Usage of Generative AL

—

Technology Acceptance

- Ease
- Usefulness

<Control variables>

Male, Age, High school graduate,
Electronic device usage time, Purposes of using generative Al

Fig. 1. Research Model
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Table 1. Characteristics of Study Subjects(n=222)
Characteristics N %
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Table 2. Summary of Measurements

# of |Cronbach

Contents . ,
Questions s a

Variables

Satisfaction
Bzl (5 score Likert) !
Total 16 970
. Software
l.jlgltal (5 score Likert) 8 943
Literacy — -
digital devices 8 950
In- (5 score Likert) '
dependent Total 8 921
Ease
Technology (5 score Likert) 4 893
Acceptance
Usefulness
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(D Idea Exploration
@ Production of
Outputs
® Questions and
Feedback for
Problem-solving
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Materials
® Writing
® Summarizing
@ Translation
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4. Data Analysis
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IV. Results

1. Characteristics of Main Variables
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Table 3. Characteristics of Main Variables(n=222)

Table 4. Analysis of Differences between Main
Variables

Variables Min | Max [Mean| S.D |Skewness|Kurtosis
Satisfaction 1.00|5.00|4.04 | .77 -.528 271
Total |1.94|500|4.15| .76 -.652 -.360
Digital |Software| 1.38 | 5.00 | 4.14 | .78 -.759 .055
Literacy| i
digital | ) 09 | 500|217 79 | -667 | -436
devices
Technol| Total | 150|500 |4.13| .65 -.622 437
ogy Ease |1.75|5.00|4.16 | .69 -512 -.333
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Table 5. Analysis Results (Dependent Variable: Satisfaction of Usage of Generative Al)

. Model 1(n=222) Model 2(n=118) Model 3(n=104)
Variables B B n B B n B B n
Constant 1.163 2.584xx 1.490 1.705 .885 1.391
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P Al ARE THEEE 41.0% AYste o2 YERT  dste] FAsh ZAato|tt. Model 39| FAISHAIS] HY =

ESF A ARG ARES Al Hsh FutE
AmE Au F= 18.0852 UERZoH, ol=sh Aife
M ARz ROt
5 A3 Al AR TSR] Y2 U]A|
7le 878 & 8old(B=2.372, p<.05)t
-8790](B=6.668, p<.001) A& Al AHE P50l B
Aoz Roulgh S Al ez Hlwint 12
U ORI 2JERIAY] s19leQlQl AmE0} AR 5
o OAR7] AR 2 A Al ARG TR0 B
Moz Rolujgh IFE 7102 e

Model 22 &5 A5 11899 3¢ A= FUstd
BAg ZAufolct. Model 29 FARH W=
154~.9812 UERFon, VIFO] #9: 1.020~6.48608
gelso] tssAdY wAle
Model 29] adj.R2 Zre 4372 &<
AL ARE TS 43.7% E9ste
AT SR MRS st Hsh Fits
2 F= 11.0772 YElen, oj2igh ZAil= p<.001
TollA BAR SR Fofskitt

FUT Hp 5 Y Al ARE TSR0
Q910 2= ORI EAofNe AZE0] AR
0](B=2.118, p<.05) I Al ALE U0 FAHOR
Fouleh Y2 vRl= Aoz lEda, gAE7|7] A
& 582 eA8Cz Fofulet YL UAIA] de Aoz
Ut E3F e 284 Bolde #8/d(B=4.661,
p<.001)0] A dY Al ALg RHEEEO] SAX = Fojuet
ILL tRlE Aoz Yepdol, golde sANCR &
ojojel JF2 UIAIA] Rk oz =lE it
AZ-ARelet AF 10499 6 At2S &

AR
T

UIRIA] o

o

[¢)

A
BAw

M

ol5ko

co=

232~.88602 UERIOH, VIFQ] Hol= 1.128~4.3022
=oleo] cipgAel BAlL it Zloz sl
Model 39] adj.R2 Zf2 .358=%
Al A HE= 2 35.8% Aot
A7 el P Alde &sh] flall Fale Aw
A3} F= 73712 Uepgon], olafat Aake p<00l 4%
oA B0 Solstoict

FYeh Has AEF Al AR 5L dE iRl
RIeRE Ve 84 5 80148(B=2.181, p<.01)} &
87901(3=4.059, p<.001) AV Al AH§ SHE2o] EAA
o gojujst Jake lxlt Hoz HAelEglr. e
ORI aleliAle) 519101l AnEgo] AHg Seint
HRIZ717] A 582 AR Al ARE THEE0] AIA
o= gojujst @ake UlAlX] 9 Zloe Uepirt 1
Q] BAHe Foll= AA17] AREAIRHB=2.026, p<.05)
Add Al ARG TEE=0] FAR o2 FoJulgt G 0
Al o2 skelgjgirt

A7ATE 2ol

=

L.

goldit 7870l =1L

WS} Lot ZoR &

V. Conclusions

pai}

ATE B AT Y AT-AS AT

O
= =2
o2 txgeEeAle 7144-840] AHH Al ALE

S
ks

o r



The Impact of Digital Literacy and Technology Acceptance on User Satisfaction with
Generative AI: A Comparison Focused on Engineering and Humanities/Social Sciences Majors 313

UEEo] Rl FF= Fste A2, BHF Al A A, ABdd Al AHE THEEE, X2 2ER{A(AZE
Aol e Al 494 sk 222789 2 AtRS 71 ol AR 53, YRR 7P7] AR 5R), 71E 8A(E
vto 2 ohEel v S BAlsklth £ AAN:= te o, R8d) BRI 39 AF S0l AAElst
T} 7} g ARG =7 UErt ol2igt k= Zhang et
SR, SEAE AAIE thdez AR RYofl Thaw,  al(2022), 8t F4R(2024), 0]-88H2023)9] ol A
71E 842 AP Al AME TR L] SN dFS Aol Tt Atot Yehdthe AAm(12, 13, 34Jet
OAl= Aoz YERHT ol2igt Zuk= Y, o34l fAsIEh ole 39t AF sMiSol % adoll oot
(2019), BF5=, 919H2016), AU, dA=(2023)9] & YA|E =40 AZEQJOISS AHE el wet Y
FAI25-2715 AR &, AEI]s AlARC] F8o] ARt 22 MR 7]ed o A& 7heAdo] e Al
AHhlo) AR folu AGARl Fag JIAY 4 QoL oA 2 dRle A2 4 ok v, AF-AtelE A &t
HOoHA, FE7]s AARLS AMgste Ao iAZES  AS2 AURez o2idt 7leZ AL 717t Ao, A4
LINA] A2s A Al AR BBV} 2olds Hol 3 Al ARE TR 7]s £-8/d0A Atol7t EAist= A
&0 o]t Aube AEE Al 7129 w8A Z8o] gl o= Bt dybdorg QlFAR|sh Agat o] Fslo]
of AbHlo]l SMEE9] 71& £845 ASfste Aol Bast  ohd RopolMe AFAIEOl G wgo] REI Aol
Che AR S AARIE TebA ohdst A80) sMiso]l Y, 2|2 ghst wopollA9] 383 Al &-8o] 340] of
A Al 71es O A7 28 2 =S AEF AlE | B4t "ol Qe 7hed, oleh 22 24 Ak
SUSH 2 Qe AV UEoiFre Zlo] S5t o5 Y Al 7]e 10| 3o Ags 'Fo] tutt vl-5st
HH, A3 AlE 283t Ag oA, BARE 2SE 5 woPK 27 g€ Bart )lge Ueidt
o] 55 £ U A=xor FEstAU, AEE Al U, 55 Ae P UAIE YERA] 5 AZES]
28900 it nY watmo] 7iEe Sl S0l A of AR M Ve 84 B 7840l o4 A
F AIS FE 7I2E gUAA ARl ABdE Al 28 @ Al AR TR EE BUlehe AEE BT v, QE
g WEEES FIAA BRI ok Areleh Alg SIS 71 £84 F 8ol -840
=M, B8R A ez ZARE B ol gAIE =0l QAT o A Al ARE BEREIt oA = Zle
EIRAlE AdE Al AME TR0 2 43 UlAIA] o 2 =RIEQIY. ole 38 AF SIS0l ALEL o] AR
+ AoZ UERRT ol2feh A= &Y, 9% 26l s 71ed] AEAR R840 9 WS vHesk=
78(2021> 0] 2F(2022), ©olFoH2024), Zoig, HRlE, €, AFAR]St A SIS 7129 AR Helgty)
1-573(2019)9] A{30-33]ek= ThE Axtolt}. FeHAle i%*éOﬂ o 2 7Kg =0 Alolg BEoFEdh o2igt
2 ORI 71719 Az Edo] AME 530 A5 7l Aike 2 Aed] 54du o €40 met Al 7jeS
o] Z8of BeRor ARX|TL PP Al F¢- ol o %Ol% YAlo] that= A AlAfett, Y Al &Y
gt %340] UEEo] ARAQ ALE oAl dethe A2 Al 4 A S WEY w&0] Bedks ARt §
4™ Al 71&0] vluA] AAola Hdol wthe A 6], AeAEleh Ae sMEs ol 7169 Boldnt &
= Qulgtt}. A8 Al o]Al9] ARl AREAVIE 71 &4e dEske Bl add 4 Qo
U s MUIASE B4 SAS gider HAIE ARAE 2 A9 L5l Tle 840 A g
QIEJHo]AS Foll AlZE=tl, 7162 & 52 570l AP AP Al ARE WHE=0| U]R]= F= &Il
1SS AREAL QIEIHO]AYE SATSHA =2 YAE = gl o7t At 53], 58t As lw-Arelet A
2E2JAlS Q8L ¥HH, ChatGPTeF ZHe AjHE & FACZ Hlw HH%@@H 7 Ay 41 o &
Al= AlZo] gabd oz Ab8she Atddol2 yjutoz tf Ao TRt A E Al 71eS wohsol= WAlo] thath=
okt 7|=2 AlZLsh] giRo] 1eo] gxE 77] @ an Ag mofsiglen], of 1? Zite 7t A B4 2
E9]o] A}% Laio Qslx] o=} olgst MM Al AFESHE AEF Al w5o] Badks AARIG oz,
7140 EAC XY 7]7] W AmEYo] AR Lalo] & 3O AlE S Y A Al s 7|eA ZlolE
=5k AL AKO], HIITAY A, Aol a5t S)ojAe &  FESHH, dE 78] AL EL o] AME 53 ol A%
g3}/ &-gat 2 9129 olu|stny, tiokst Bopo] Az F 4 Stk ol2et SIS Al 7|=9] 871 AN
P20 Hot 27 ALE A 9leo A|Alslic}, ol Ao gigsiA ¥hgstez, iy 75 Yokl




314  Journal of The Korea Society of Computer and Information

at
g
=
1
iTha
of¥
o>
1o
g
>
o
o

o
=,
o
ol
on
r IF
>

ro,
Ao
>~
o
ol
o
b
of
o
S

=
I

4

o
2
Lo

[
11]{e]
" 10
o 1

r

3 oY O

o M
ol
o

fu X 1o

i o rr oo
4
rJ

=
ol
==
iTh
=

ol o8 oZ
ol
E
o
ox
ko)
‘O,

o
b
%
c
>
oo
- zE
o o K
i
iC)
o
o
- 0'|>4
2

L o J

Pa)
i)
Fo
_OL
Iu)

Lrr jo = mfy rd
ox
2

ad

1=}

N

)

X,

9&

=
i
in}

P
)

>.

o
_OL

=]

fo

fo

4> ok 30 2 omn N rE

s}
Fr dim
N
r
mo
]
i=)
u
ol
ok
4 °
=)
o
P
o
o

rr ok
rE

opt
ozt
I
8 Hre
[@p]
a7
o J9
e
N
)
)
ol
1o
olo
e
i)
yf
2
o
N
i
T
h

ACKNOWLEDGEMENT

This paper was supported by the Sehan
University Center for Teaching and Learning
(SH-CTL) Research Fund in 2024.

REFERENCES

[1] S. Feuerriegel, J. Hartmann, C. Janiesch, & P. Zschech, "Generative
Al" Business & Information Systems Engineering, Vol. 66 No.
1, pp. 111-126, Sep 2023. DOI: 10.1007/512599-023-00834-7

[2] T. W. Kim, "Application of Artificial Intelligence Chatbots,
including ChatGPT, in Education, Scholarly Work, Programming,
and Content Generation and Its Prospects: A Narrative Review,"
Journal of educational evaluation for health professions, Vol. 20,
No. 1, pp. 1-8, Dec 2023, DOI: 10.3352/jeehp.2023.20.38

[3] A. Adel, A. Ahsan, & C. Davison, "ChatGPT Promises and
Challenges in Education: Computational and Ethical Perspectives,"
Education Sciences, Vol. 14, No. 8, pp. 1-28, Jul. 2024. DOI:10.
3390/educsci14080814

[4] Seoul Department of Education, “Generative Al Training: ChatGPT
Case Study,” 2023

[5] Chungcheongnam-do Office of Education, “Conversational Al
Chatbot Utilization Help Materials,” 2022

[6] J. S. Moon, Y. H. Kim, Y.H. Kim, & S. B. Kim, "A Case Study
on Educational Programs for Lifelong Learners and Computer
Science Majors using Generative AL" The Journal of Korean

Association of Computer Education, Vol. 27, No. 6, pp. 65-74,
Sep 2024. DOI: 10.32431/kace.2024.27.6.007

[71 S. Seo, & S. Park, "A Study on the Characteristics of Image-Generative
Al Services as Design Tools and Applicability in Graphic Design
Education," Journal of Korea Multimedia Society, Vol. 27, No.
9, pp. 1132-1152, Sep 2024. DOIL: 10.9717/kmms.2024.27.9.1132

[8] B. K. Go, C. Lim, & B. C. Shin, "Development of a Math-Al
Convergence Instructional Model using a Generative Al Chatbot,"
Journal of Educational Technology, Vol. 40, No. 1, pp. 1-40, Mar
2024. DOI: 10.17232/KSET.40.1.1

[9] H. S. Lee, & J. W. You "Exploring College Students’ Educational
Experiences and Perceptions of Generative Al: The Case of A
University," Journal of the Korea Contents Association, Vol. 24,

No. 1, pp. 428-437, Jan 2024. DOI:10.5392/JKCA.2024.24.01.428

[10] J. Joo, "Exploring Structural Relationships on Continuous Use
of Generative Al: Focusing on Flow, Perceived Usefulness,
Satisfaction, and Intention to Continue Use," Korean Journal of
Convergence Science, Vol. 13, No. 3, pp. 181-202, Mar 2024,
DOI: 10.24826/kscs.13.3.10.

[11] H. R. Cho, S. J. Lee, S. Y. Lee, & Y. J. Kim "Factors Influencing
College Students’ Satisfaction with Generative AL" Journal of
the Korea Society of Computer and Information, Vol. 29, No.
9, pp. 299-306, Sep 2024. DOI: 10.9708/jksci.2024.29.09

[12] Z. Zhang, T. Cao, J. Shu, & H. Liu, "Identifying Key Factors
Affecting College Students’ Adoption of the e-learning System
in Mandatory Blended Learning Environments," Interactive
Learning Environments, Vol. 30, No. 8, pp. 1388-1401, Feb
2020. DOI: 10.1080/10494820.2020.1723113

[13] B. G. Chung, & S. J. Chang, "Factors Influencing College
Students' Intent to Use ChatGPT Services: A Comparative Study
between Humanities, Social Sciences and Engineering Students,"
Korean Management Consulting Review, Vol. 24, No. 1, pp.
397-411, Feb 2024. DOIL: <!!'DOI!!!>

[14] A. Creswell, T. White, V. Dumoulin, K. Arulkumaran, B.
Sengupta, & A. A. Bharath, "Generative Adversarial Networks:
An Overview," IEEE Signal Processing Magazine, Vol. 35, No.

1, pp. 53-65. Jan 2018, DOI: 10.1109/MSP.2017.2765202

[15] L. Pinheiro Cinelli, M. Aratijo Marins, E. A. Barros da Silva
& S. Lima Netto, "Variational Autoencoder. In Variational
Methods for Machine Learning with Applications to Deep
Networks," Cham: Springer International Publishing, pp.
111-149, 2021.

[16] E. Zhou, D. Lee, "Generative Artificial Intelligence, Human
Creativity, and Art," PNAS Nexus, Vol. 3, No. 3, pp. 1-8, Mar
2024. DOI: 10.1093/pnasnexus/pgae052

[17] G. Yenduri, M. Ramalingam, G. C. Selvi, Y. Supriya, G.
Srivastava, P. K. R.Maddikunta, ... & T. R. Gadekallu, "Gpt
(Generative Pre-trained Transformer)~a Comprehensive Review

on Enabling Technologies, Potential Applications, Emerging



The Impact of Digital Literacy and Technology Acceptance on User Satisfaction with
Generative AI: A Comparison Focused on Engineering and Humanities/Social Sciences Majors 315

Challenges, and Future Directions," IEEE Access, Vol. 12, No.
1, pp. 1-42, Apr 2024. DOL: 10.1109/ACCESS.2024.3389497

[18] S. You, "A Qualitative Case Study on the Implementation
Experience of Curriculum Using Generative Al," Korean Journal
of Educational Research, Vol. 62, No. 4, pp. 1-26, Jun 2024.
DOI: 10.30916/KERA.62.4.1

[19] S. Habib, T. Vogel, X. Anli & E. Thome, "How Does Generative
Artificial Intelligence Impact Student Creativity?," Journal of
Creativity, Vol. 34, No. 1, pp. 1-7, Dec 2023. DOL 10.1016/
J-yjoc.2023.100072

[20] Unesco, https://uis.unesco.org/en/glossary-term/digital-literacy

[21] W. J. Lee, E. H. Lee, S. Kim, "Developing a Digital Literacy
Curriculum  Framework," Chungnam National
Research Institute of Education, Vol. 40, No. 3, pp. 201-221,
Jan 2019. DOI : 10.18612/cnujes.2019.40.3.201

[22] J. Choi, & S. Ahn, "Learning Analytics in Al Textbooks and
Compare the Learning Activity Data Collection Standards,"

University

Journal of Creative Information Culture, Vo. 9, No. 3, pp.
281-287, Aug 2023, DOIL: 10.32823/jcic.9.3.202308.281

[23] F. D. Davis, "Perceived Usefulness, Perceived Ease of Use, and
User Acceptance of Information Technology," MIS Quarterly,
Vol. 13, No. 3, pp. 319-340. Sep 1989. DOI: 10.2307/249008

[24] F. D. Davis,R. P. Bagozzi & P. R. Warshaw, "User Acceptance
of Computer Technology: A Comparison of Two Theoretical
Models," Man-agement Science, Vol. 35, No. 8, pp. 982-1003,
Aug 1989. DOI:10.1287/mnsc.35.8.982

[25] K Y. Zhang, & S. S. Lee, "A Study on the Impact of Consumption
Value and Technology Acceptance Model on the Satisfactions of
Use and Reuse Intentions of the Real Estate Application," Journal
of Families and Better Life, Vol. 37, No. 3, pp. 229-244, 2019,
DOL: 10.7466/JKHMA.2019.37.3.229

[26] D. Park & G. Pack, "A Study on the Impact of Technology Using
for Satisfaction in Blended Learning Using Smart Devices
(Reflecting the Control Effect with Grade to Organizations),"
Journal of Satellite, Information and Communications, Vol. 11,
No. 3, pp. 43-50, 2016.

[27] N. R. Kim & Y. Kim, "A Study on Factors Affecting Learning
Satisfaction and Continuous Use Intention in Non-face-to-face
Classes based on Metaverse Platform Gather. Town," Journal of
the Korea Industrial Information Systems Research, Vol. 28, No.
2, pp. 77-94, Apr 2023. DOL: 10.9723/jksiis.2023.28.2.077

[28] S. Cho, "Analysis on Users' Evaluation and Satisfaction toward
Generative Al Service," Journal of the Korea Management
Engineers Society, Vol.29, No.2, pp. 69-84, 2024. DOI: 10.35373/
KMES.29.2.5

[29] C. C. Kuhlthau, "The Process of Learning from Information,"
School Libraries Worldwide, Vol. 1, No. 1, pp. 1-12, Jan 1995.

[30] Y. Y. Kim, Y. W. Joo, & H. Park, "The Role of Digital Literacy
and IS Success Factors Influencing on Distance Learners'

Satisfaction and Continuance," Journal of Digital Convergence,
Vol. 19, No. 11, pp. 53-62, Nov 2021. DOL: 10.14400/JDC.2021.
19.11.053

[31] E. Y. Lee, "The Effects of Perceived Usefulness and
Self-Regulated Learning of Employees on Learning Performance
in Online Software Education -Focused on Serial Multiple
Mediation Model of Digital Literacy and Satisfaction-," Journal
of Digital Convergence, Vol. 20, No. 4, pp. 83-92, Apr 2022.
DOIL: 10.14400/JDC.2022.20.4.083

[32] H. Lee, "The Effect of Digital Literacy Competency on the
Satisfaction of Middle-Aged and Senior Citizens' Lives ?
Focusing on the G area," Chonnam National University, 2024.

[33] A. Y. Cho , L. Park & Y. Ko "Exploring the Mediation Effect
of Flow on the Effects of Digital Literacy on Satisfaction and
Achievement in Smartpad based Math Classes," Research
Institute of Education Korea University, Vol. 32, No. 4, pp.
163-189, 2019.

[34] Y. W. Lee, "Analysis of College Students" Perception about
Generative Artificial Intelligence ChatGPT," The Treatise on The
Plastic Media, Vol. 26, No. 4, pp. 46-55, Nov. 2023. DOI:
10.35280/KOTPM.2023.26.4.6

[35] Related ministries jointly, The 5th Basic Plan for the Promotion
of Lifelong Education (2023-2027): Strategies for Promoting
Lifelong Learning, https.//www.gov.kr/portal/gvrnReport/view/H
2405000001084343?policyType=G00302&Mcode=11219, 2022.

[36] C. Mathwick, N. Malhotra & E. Rigdon, "Experiential Value:
Conceptualization, Measurement and Application in the Catalog
and Internet Shopping Environment," Journal of Retailing, Vol.
77, No. 1, pp. 39-56, 2001. DOIL: 10.1016/S0022-4359(00)0004
52

[37] M. Kim, "Technology Acceptance Analysis and Effect of
Technology Acceptance on User Satisfaction according to the
Characteristics of Real Estate Service Mobile App Information,"
Korea Aerospace University, 2023.



316 Journal of The Korea Society of Computer and Information

Authors

Young-Jin Kim received the B.S. and M.S.
degrees in Computer Science and Engineering
and the Ph.D. from Korea University of
Technology and  Education, = Cheonan-si,
Korea, in 2014, 2016, and 2020, respectively.

Young-jin Kim worked as a Postdoctoral Researcher at the
Smart Cyber-Physical Systems Laboratory (Smart CPS) at
Korea University of Technology and Education. He is
currently a Professor in the Department of Artificial
Intelligence Big Data at Sehan University, Korea. His
research interests include machine learning and its
applications, deep leaming, artificial intelligence systems

design, and digital twin technology.

Han-Ra Cho received her Master's degree in
Social Work in 2015 and her Doctorate in
Social Work in 2020 from Jeonbuk National
University. Dr. Cho joined Sehan University

in 2024 as a professor in the Department of

Social Work and Counseling. She has conducted research on
community welfare policy, social welfare administration, and

elderly welfare.

| Mee-Soon Choi received the B.F.A. in
-

Painting from the College of Fine Arts, Seoul
" National University, Korea, in 1983, the
M.B.A. in Marketing Management from
Sogang University in 1997, and a Ph.D. in

Marketing Management from Chosun University in 2005. She
joined the faculty of the Department of Design at Sehan
University, Korea, in 1997. In 2009, she spearheaded the
establishment of the Department of Marine Leisure, which
evolved to become the Department of Sport Leisure Industry,
where she continues to serve. She is currently a Professor
and Vice President at Sehan University. Her research interests
include innovative teaching methods (e.g., design thinking),
competency-based curricula, convergence education, and the
integration of design and technology. She actively leads
initiatives to develop advanced higher education programs
tailored to the Fourth Industrial Revolution. Notably, she
oversees the development of Al-based convergence education
curricula designed to address the rapid internal and external

changes facing four-year universities.



