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[Abstract]

This study analyzed the relationship between the class satisfaction and intention to recommend the
course to others among Generation Z students who took the liberal arts course ‘Food and Culture’ at C
College in the first or second semesters of 2024. We analyzed 161 students from six departments,
excluding the Department of Culinary Arts. Data processing was performed using SPSS Ver. 23.0.
Reliability analysis, t-tests, Pearson correlation coefficients, and multiple regression analysis were
conducted. The research results are as follows: First, it was confirmed that there was a significant
difference in class satisfaction between the first and second semesters. Second, there was a significant
positive correlation between student participation and class satisfaction. Third, class satisfaction was
found to have a significant influence on the intention recommend to others. This study provides
directions for improving the quality of elective courses and enhancing the academic satisfaction of

Generation Z.

» Key words: Liberal Arts, Class satisfaction, Intent to recommend to others, Food, Culture, Gen Z

[2 9f]
B A= C YEhe) 2024-187) e 28b7)o] SAlw) 3} weF waHES sk zA e
ek Bl 4 ok o] $AIE EA Y et e A9 67 St 1e1E

b +

oo wABkSITh AnA = SPSS Ver. 23.05 o830tk A %E A=, ttest, FojE
- Ae ARtk AT Ash, 3, 13¥719} 2871 3 4 wkee] #-o) 9
Aol7h EAE Eeith. 24, A Fojoh =4 W I ol d Fo] At sl A
o2 vebgth A, 4 T Bl 3 9k 94?:5} FFEE
W ATE gk A I A Y SR SS9 WS Alwsta 9

» FAO: YT, £Y UEE, B 2 A&, AL 22k, ZM

i
¢

 First Author: Pyoung-Sim Park, Corresponding Author: Pyoung-Sim Park
*Pyoung-Sim Park (pspark@cst.ac.kr), Dept. of Hotel Culinary Arts & Patissier, Chosun College of Science & Technology
* Received: 2025. 01. 21, Revised: 2025. 04. 15, Accepted: 2025. 04. 15.

Copyright © 2025 The Korea Society of Computer and Information
http://www ksci.re.kr pISSN:1598-849X | eISSN:2383-9945



104  Journal of The Korea Society of Computer and Information

I. Preface

1. The Background and Necessity
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2. The purpose of study
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II. Theoretical Consideration of Prior
Studies and Hypothesis Setting
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1. The class satisfaction of liberal arts subjects
related to food, culture and Gen-Z
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2. The student engagement, class satisfaction

and recommendation to others
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ITI. Research Method

1. The target of research
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Table 1. The demographic and sociological charac-
teristics of survey targets (N=161)
2024 yr
Characteristics 1% Semester | 2" Semester
Freq.(%) Freq.(%)
Gender male 65(81.3) 64 79.0)
female 15(18.7) 17(21.0)
Age less than 28 79(98.8) 78(96.3)
over than 28 1(1.2) 3(3.7)
Life Env. Eng. 19(23.8) 20(24.7)
Mechanical Eng, 10(12.5) 9(11 1)
Depart- | Electrical Eng. 12(15.0) 10(12.3)
ment Social Welfare 18(22.5) 19(23.5)
Future Auto. 10(12.5) 11(13.6)
Automation Sys. 11(13.7) 12(14.8)
Respon. | Survey Respon. 80(92.0) 81(95.3)
rate Total Enrolled St. 87 85
Total 80(100) 81(100)

2. Research methods and problems

2.1 The research methods and procedures
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& AlgE= SPSS Ver. 23.02 =
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2.2 The research model
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Fig. 1. The Research Model

2.3 The research problem

2 AP gF A7 Wue ARgstel HEEANS A4
SITE E3h & AFoAle &7 Afolg vlusiy,
Aol ETt Y UEE, 2 WEETL 24 o)
Al AR oJahe AEelant T A7 BAle ok
a} 7t

7P 1(HL): ZAT) sHSe) 18]t 28] g Alut
28 2 20N 4% WEE 7 golst 2

1
Zo0lck. H-1: 8P Aot 25077} 18b]uct &3 7

8 1%

|

olck. H1-2: B9l £3 o 287t 18b7]uct &8
Zolck. 714 2(H2): ZAIK) spgse ow 28} 2]
A S Aol Qolut 29 BEE 7 ATV EAjg
Zoltt. 71 3(H3): ZAI) sPpsel %w 23} 290

2

- O
A 2 HEEE ERlOA 23 oo FFHol e

olct.

3. The research tool
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Table 2. The organize of the questionnaire

Sortation Components indicator L .Of
questions
Classification | demographic and sociological 4
statistics characteristics of survey targets (4)
havi
Student be a\(loral engagement (2)
emotional engagement (2) 6
engagement ..
cognitive engagement (2)
Class expe.cted .(2)
satisfaction confirmation (2) 6
satisfaction (2)
Intention to attlt.ude. @
recommend subjective norms (2) 6
perceived behavioral control (2)
Total number of questions 22
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Table 3. The factor and reliability analysis of student
engagement (N=161)

Factor Cronbach’s a

1% Sem.. | 2" Sem.

Factor loading
15t Sem. | 2™ Sem.

Question

Question 627 766

.705 751

Question 714 782

Question 793 807

Question 801 894 816 867

OB wWN| =

Question 915 903

Question 6 902 917 824 845

Eigenvalue 1.36 1.55

Variance % 78.15 70.24

Cumulative % 78.15 70.24

Kaiser-Meyer-0lkin 1%t Semester 2" Semester
p=.000 816 825

Bartlett's test of 1! Semester | 2" Semester
sphericity(x*) p=.000 3074.348 4027.627
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3.2 The class satisfaction
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Table 4. The factor and reliability analysis of class

satisfaction (N=161)
Factor Factor loading Cronbach’s a
Question 1%t Sem. | 2" Sem. | 1% Sem.. | 2" Sem.
Question 1 798 814
Question 2 775 782 746 815
Question 3 .895 907
Question 4 901 896 781 729
Question 5 .895 .903
Question 6 906 917 827 864
Eigenvalue 2.46 3.01
Variance % 71.25 82.64
Cumulative % 71.25 82.64
Kaiser-Meyer-0lkin 1' Semester 2" Semester
p=.000 862 897
Bartlett's test of 1%* Semester | 2" Semester
sphericity(x?) p=.000 4704.138 5092.467
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3.3 The intention to recommend
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Table 5. The factor and reliability analysis of intention
to recommend (N=161)

Factor Factor loading Cronbach’s a
Question 1%t Sem. | 2" Sem. | 1% Sem. | 2" Sem.
Question 1 761 816
Question 2 829 843 852 881
Question 3 747 793
Question 4 815 832 715 732
Question 5 726 731
Question 6 769 794 816 854
Eigenvalue 4.91 3.52
Variance % 72 46 75.11
Cumulative % 72 46 75.11

Kaiser-Meyer-0Olkin= 1%t Semester 2" Semester
p=.000 857 829
Bartlett's test of 1% Semester 2" Semester
sphericity(x?) p=.000 3501.452 3001.837
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IV. The contents of study

1. The descriptive statistical characteristics
1.1 The t-test results of student engagement
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Table 6. The independent samples t-test results for

student engagement by subscale (N=161)

sub- Reli. | 1** seme. | 2* seme. w(df) Clohen o-val.
scale a M£SD M£SD sd

Bfgf_véozr)a' 728 | 4.02+.51 | 4.18+.42 (31'52;) 0.32 002

E(mogt_igz)a' 845 | 4.25+.48 | 4.45% 39 (21':; 041 | 003

C(‘C’l%’jgig)e 874 | 3.98+.56 | 4.22+ 50 (31'57;’) 03s | <000

*p<.05, **p<.01, ***p<.001
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1.2 The t-test results of class satisfaction
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Table 7. The Independent samples t-test results for

class satisfaction by subscale (N=161)
sub- Reli. | 1% seme. | 2*' seme. 1df Clohen o-val,
scale «a M£SD M+SD sd
rsy | 815 392255 atsxa7| 1201 03 | O
fg;‘fig;)' 729 | 401452 4.29+.38 (31';‘92) 052 | O
ey | 864 |409x57 | a3sx a1 300|047 | O

*p<.05, **p<.01, ***p<.001
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1.3 The t-test results of intention to recommend
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Table 8. The independent samples t-test results for

intention to recommend by subscale  (N=161)
sub- Reli. | 1*" seme. | 2 seme. df) Cohen|
scale a | M£SD | M%SD 'sd | PTVE
Attitude 2.94 .001

+ +

(Q1-02) 881 | 3.89+.62 | 4.13+.49 (159) 0.39 | .,
Subjec.
norm 732 | 3.93£.58|4.24+.52 (3;'5597) 0.48 EEJ
(Q3-Q4)
Perceiv.
control 854 | 400+.52|4.28+.45 (3;'5892) 0.51 EEJ
(Q5-Q6)

*p<.05, **p<.01, ***p<.001
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2. The correlation analysis between measured

variables

2.1 relation between student engagement and

class satisfaction
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Table 9. The Pearson correlation analysis between student engagement and class satisfaction (n=161)
Variable Sk el S dec] St Expectation | Confirmation | Satisfaction
engagement engagement engagement
Behavioral engagement 1.000
Emotional engagement 682%xx 1.000
Cognitive engagement 603 **x T34 xxx 1.000
Expectation 527 = 618x%x* NAVALE 1.000
Confirmation 603%*x% 734%x 827 *%x T12%x 1.000
Satisfaction 497 658 xxx 689k 715%x B05**x* 1.000
*p<.05 **p<.01, ***p<.001
Table 10. The correlation analysis between class satisfaction and intention to recommend (n=161)
Variable Expectation Confirmation Satisfaction Attitude Sl AEREC G
norm control
Expectation 1.000
Confirmation T12%%x% 1.000
Satisfaction 7 15%x* 817 *%x 1.000
Attitude 618 xxx T34k 689 k% 1.000
Subjective norm 603 836k NAVACS 682 xx 1.000
Perceived control 527 xx 738xxx 658 xxx 603 **x T24%%x 1.000

*p<.05 **p<.01, ***p<.001
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3. Analysis of factor Influence via multiple

regression

3.1 The Impact of student engagement on class

satisfaction
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Table 11. The multiple regression analysis of student engagement components on course satisfaction

(N=161)
Predict 1%t semester 2" semester
redictors B(SE) 8 VIF B(SE) 3 t(p) VIF
Behavioral engagement 11.673 8.512
(attendance, assignments) .714(0.081) 658 (0.000%%%) 1.824 .742(0.073) 679 (0.000%%%) 1.754
Emotional engagement 9.214 12.626
(interest, satisfaction) .691(0.063) .787 (0.004%%) 2.157 .568(0.058) 862 (0.009%%) 2.036
Cognitive engagement 10.586 11.038
(presentations, discussions) .723(0.078) 715 (0.002%%) 1.973 .749(0.064) 745 (0.007%%) 1.895
Model fit statistics 1% semester 2" semester
R 826 851
R? 725 793
adj.R? 713 765
F-statistic (p-value) e e
F(3.157)= 26.963 29.428
Durbin-Waston’s 2014 2.038
**p< 01, ***p<.001
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3.2 The impact of class satisfaction on
recommendation intentions
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Table 12. The multiple regression analysis of class satisfaction components on recommendation intentions

(N=161)
Predictor 1% semester 2" semester
edictors B(SE) 8 t(p) VIF B(SE) 3 t(p) VIF
Expectation confirmation 10.725 9325
(course quality) 574(0.083) 691 (0.002%*) 1918 638(0.061) 718 (0.007%x*) 1853
Confirmation 14.837 7.286
(expectation-experience match) .362(0.064) 687 (0.004%%) 2576 472(0.085) 692 (0.000%%%) 2.106
Satisfaction (knowledge, 6.271 5.476
experience gain) .735(0.037) 729 (0.001%%) 1.783 453(0.041) .783 (0.000%%%) 1.825
Model fit statistics 1%t semester 2" semester
R 816 .846
R? 697 715
adj.R? 684 .693
F-statistic(p-value)
F(3.157)= 25.843 (p<.001) 28.174 (p<.001)
Durbin-Waston’s 1.953 1.978

**p< 01, **x*xp<.001
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1.1 Hypothesis testing
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1.2 Practical implications for the implementation
of the curriculum
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