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[Abstract]

This study aimed to examine teachers’ experiences and perceptions regarding the use of Generative
Al (GAI) in psychological help-seeking. Online survey was conducted to 49 elementary and middle
school teachers and interview was performed to 3 teachers to investigate their perceptions of using GAI
for psychological help-secking. The results of the survey indicated that 57% of the participants had
experience using GAI for their own mental health, 59% had used it for counseling-related works, and
86% expressed their intention to use it as help-seeking. The major strengths of GAI in psychological
help-seeking included high accessibility and low cost, while the limitations included low credibility,
privacy breach risk, and limited empathic ability. The interviewees indicated the need for the supports
including data security, Al literacy education, and financial support for Al usage fees. These findings
suggest the need for policy support to utilize GAI as a mental health support tool in educational

settings. Future research involving diverse school levels and regions is needed.
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I. Introduction
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II. Preliminaries

1. Related works

1.1 Applications of GAI in Mental Health
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1.2 Research Needs in Korea
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Table 2. Questionnaire Domains

Method Domain
Experience with GAI use
Online Perception of GAI use in help-seeking
survey Perception of GAI use in
counseling-related work
Perception of GAI use in help-seeking
In-person - E :
. Perception of students” GAI use in
Interview .
help-seeking
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IV. Results

1. Online Survey Results
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Fig. 1. Online Survey Results
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Table 3. Perception of GAI-based Help Seeking
Domain Variables %
high Accessibility 55.1
Easier Self-Expression 46.9
Strength Low Cost 34.7
Ease of Problem Solving 245
Lower Stigma 204
Low Credibility 32.7
Limitation Privacy Breaches 22.4
Limited Empathy 204
Limited Effect 204
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Iss:e 9 Misuse of Data 51.0
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2. Interview Results
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Table 4. Qualitative Interview Findings

Domain Category Subcategory
High Accessibility
Strength Work Efficiency
Teacher -
Hel Privacy Breaches
Seepking Limitation Low Credibility
Low Counseling Skill
Suggestion Privacy Safeguards
Emotional Support
Strength Low Barriers
Student Enhanced Communication
HeL: en Safety and Ethical Concerns
p. Limitation Reduced Social Interaction
Seeking —
Limits as a Supporter
Support and Al Literacy Education
Policy Usage Cost Support

V. Discussion and Conclusions
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