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AEd A7 ARAAA SRETS AR ARG ALFA e fadA AT A
&4

A AQAA BA gsEA g el B BA wg

1 755 .826 .699 .803 - 748 .506 - 743

2 .810 .838 711 .837 .839 772 .831 .863 .605

3 .788 - .643 787 812 .700 769 .863 772

4 720 .700 .b52 790 779 720 - 798

5 464 .83 .604 .683

6 - .660 .689

7 .602 .689 -

8 .647

9 .646

10 541

11 -
A 2.943 1.874 4.094 3.428 1970 2.632 1538 1490 2.150
e % 49.043 62.451 40.942 57.127 65.664 52.640 51.273 74.512 53.753
Alpha 765 .698 .837 .841 736 771 517 .656 .708

A A Cronbach's Alpha=.751
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=7 = N %
e o 2} 175 98.3
w2} 3 1.7
-2 59 33.1
2-3d 34 19.1
749 3-49 16 9.0
4-54 19 10.7
59 o4 50 28.1
srey 7 BHAL 160 89.9
&FAfo] 4 18 10.1
Ak 41 23.0
¥ 2Rx9 S, 42 23.6
A 95 53.4
2mo <] 7o) 49 27.5
2| 7 129 72.5
1-10% 28 15.7
A 10-2073 30 16.9
2] -9 A AL 20-30 39 21.9
309 ol 81 45.5
2 A 178 100.0
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A, Nggarete] AA A HFEE viton dEA WEEE Ee FFo|Ah

A9l Al AR

o o] Minimum Maximum Mean Std. Deviation
A4 1.00 5.00 3.73 .64
AT A& 1.00 4.67 2.91 71
2] -9 AL A A A A 1.50 4.80 3.12 .57
TR A 1.50 5.00 3.42 .60
2] -9 AL sk 1.00 5.00 2.66 75
A 2] ALeL 2] telALete] A 2.00 5.00 3.68 .58
A QAFA ok A 1.00 4.00 2.61 .56
A gkapete] A 1.00 5.00 2.79 .81
2| - AL B 1.50 5.00 3.15 .67
A 2.67 3.94 3.12 .23
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1-2 2=3< 3-44d 4-549 54 o] ¢ F(p)
M SD M SD M SD M SD M SD
A4 384 57 375 60 363 .63 373 .32 363 .81 .866(.486)
Qe A4 277 .68 266 .64 281 .69 318 .56 3.17 .74 4399(002)
A 31 gAre] A QA A 317 62 304 53 304 62 328 59 3.09 .51 .778(.541)
TEE Y W 3.41 .63 343 67 342 77 341 48 342 .51 .011(1.000)
A2 AL et 276 .79 271 72252 76 267 .78 257 .73  .630(.642)

A3 AL A el Atstel A 366 .63 363 61 371 57 362 51 374 54 .272(.896)

R I S R | 247 60 26 .59 258 .68 274 47 273 46  1684(.156)
WA ko] A 254 77 287 63 269 48 313 72 294 .98  2.950+(.022)
A 9] AL B A 311 64 339 63 331 .82 3.09 .69 299 .65 2.155(.076)
AA 3.08 24 312 20 308 .19 32 .28 3.14 .23 1.293(.27%)

* p<.05 »* p<.O1 *xx p<.001
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F 6. A I AL o] mE AEHSE Ao

AEAA ERREY F(p)
M SD M SD

AR 3.75 .63 3.56 71 1.070(.297)
Qe A4 2.88 71 3.11 64 -1.421(.169)
A7 AN ALAA 3.12 58 3.14 44 -.166(.869)
TRE ke B 3.42 .62 3.40 42 .194(.847)
H 9L At A 2.70 76 2.39 67 1.820(.082)
AN} A 9] AL gl A 3.67 58 3.71 53 -.279(.783)
A Fxiete] A 2.59 57 2.72 50 -1.016(.321)
ydsiiele] w4 2.81 .80 2.61 87 .942(.357)
A A A 'S 3.15 .70 3.08 .39 426(.671)
A 3.12 24 3.08 16 .997(.328)

* p<.05 »* p<.O1 *xx p<.001
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E 7 AN @ 2RAGe] e ATREE Aol

Sl 4t A F(p)
M SD M SD M SD
A 3.74 55 367 55 3.76 71 .298(.743)
A A4 3.05 72 2.77 48 2.91 a7 1.631(.199)
A7 A ALAA 3.24 57 3.14 60 3.07 55 1.326(.268)
TRE 7he B 3.43 58 3.38 63 3.43 60 .081(.923)
A9 AL At A 2.7 87 252 58 271 77 .970(.381)
AN} A 9] AL el A 3.7 59 373 60 3.64 57 .409(.665)
A QR ko] A 2.55 62 257 48 2.65 57 .499(.608)
ydsiiele] w4 2.89 83 250 8l 2.88 77 3.731%(.026)
A A A 'S 2.96 54 3.26 57 3.18 75 2.391(.094)
A 3.14 22 3.06 22 3.13 23 1.755(.176)

* p<.05 *x p<.01 *xx p<.001
37. AHA A 2RI B FE ARVEE Fol

23 ALl d 2RV T wE 2E# S FEAolE A Aye 83 #Au 257 el

et AEgel dig AR XAWedo] 3797 X o]l 357HT A uEbET 5

Wo) AgAel dF ArHErEE o] 295% Avel Qo] 280m T Al bl A 914
el AQAAG tE AFREEE Aelde] 3152 AP 311w A JEuT FRE
she] @Al od ATREEE ArpE o] 34602 v Ue] 331nT A dehh 23914

Abel st Al Wik AERtSes Xy o] 2728 X o] 263Kt A yEhwkth A3t
AL A Tpojakete] FAlCl tiE AR USEs A de] 3717 A Fejde 3608 =4 U
Butrh. A FAeke] dAlCl diE AFRtSEE A o] 26308 A o]l 2558 =
LrEbsk el g apeke] Aol gk ARt A akelle] 2897 A ] 2768 Y A U
Bpukth A 9] AL Bl tigh AR RbSeol A Fof 7k )14 e Apol7t vEkytom (p<.05) A7
Aol 322% A Feo]de 297R Y =A yEhst 257 mE AFRESE Afolo] Al A=
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E 8 AT 2RI Bl e A REREE ol

A el A7 F(p)
M SD M SD
A4 3.57 .80 3.79 .56 -1.816(.074)
Q- A 2.80 .66 2.95 72 -.263(.210)
A3 AQAA 3.15 .02 3.11 .99 .413(.681)
TRE 79 ¥ 3.31 .68 3.46 .57 -1.324(.189)
A7 AL et 2.53 .69 2.72 77 -1.542(.126)
ASS NS A e Arste] 4 3.60 .59 3.71 .08 1.152(.252)
A QFA kel BA 2.55 .02 2.63 .08 —.854(.395)
IR 2 R 2.89 .82 2.76 .80 .967(.336)
A 7] YA W 2.97 .66 3.22 .67 -2.211%(.030)
AA 3.04 .19 3.15 .24 -3.181#+(.002)

* p<.05 »* p<.O1 *xx p<.001
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.280(.840)

F(p)
3.743+(.012)
4.434%%(.005)

.63
.58

SD
.81

1~10% 10~207 20~307 30~404
SD SD SD
3.38 .84 3.84 58 3.85 44 3.76
.65 294 63 2.86 .56 2.94
41 335 .65 3.27 .58 3.01

2.82
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Abstract

A study on the relationship of characteristics to

job satisfaction among dental hygienists

Sung-Suk Park
Department of Dental Hygiene, Jinju Health College
key words: Dental Hygienists, Job Satisfaction

In modern society, every individual is in pursuit of personal satisfaction, and he or she
should make a ceaseless effort to improve the quality of life. An occupation is newly
viewed as a means of personal satisfaction rather than as a means of living, and more
people find their job satisfactory than in the past. As the major duties of dental hygienists
who provide customers with services are interpersonal, their lack of job satisfaction is
likely to affect the performance of the institutions they belong to in a firsthand or
secondhand manner. The purpose of this study was to examine the job satisfaction factors of
dental hygienists in an effort to suggest how to bolster their job satisfaction in the future.
The purpose of this study was to examine the job satisfaction of dental hygienists at nine
areas including professionalism, autonomy of job performance, backing system, relationship with
colleagues, relationship with workers of higher and lower position, relationship with dentists,
relationship with supporting departments, relationship with patients and compensation. The
subjects in this study were 178 dental hygienists in dental hospitals and clinics. The findings
of the study were as follows:

1. Regarding the relationship of career to job satisfaction, the dental hygienists who worked
for one or two years were most satisfied in terms of professionalism, as they got a mean of
3.84.

2. As for connections between academic credential and job satisfaction, those who graduated
from junior colleges expressed the best satisfaction at professionalism, since they got a mean
of 3.75.

3. As to link between current service area and job satisfaction, the dental hygienists who
worked in the region of Gyeongnam were most gratified with professionalism, as they got a

mean of 3.76.

_16_



4. Concerning relations between the type of workplace and job satisfaction, the dental hospital
employees were most contented with professionalism, as they got a mean of 3.79.

5. In regard to the number of dental hygienists at current workplace and job satisfaction,
those whose workplace hired 20 or 30 dental hygienists expressed the best satisfaction with the

relationship with dentists. They got a mean of 3.94.
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