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G 2po Al 43.9%0] 9 AL
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i EE 304
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50-5941 74 16.3
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A4 o+ 8(33.3) 65(45.1) 19(57.6) 70(432) 37(41.1) 199(43.9) .406
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A= o 248(54.7)
ofy o 67(14.8)
of =<l o 128(40.6)
ofy o 187(59.4)
A 315(100.0)
o oFsQl el =3} 80(62.5)
=2 47(36.7)
i 1(0.8)
A 128(100.0)

Ao A= o
i 718

BRH Ao

74.6%, ot 9. 25.4% & LFER ool 23}

2 UETHGED).

el (%)

W T A8
ARA 5 T FELAEY o 338(74.6)
oly Q. 115(25.4)
A 453(100.0)
3.4.1. FE7e] F5
TAEE fFetE YedS dUnkd EAEE AERy, AEddAM s F3% Aols Holx o
grov}h, e 417(26.3), % 34(28.8%)%012L, 314

—39Ao A 71 A& 319(19.9%), FF
ARl A 7 AL et T FEL A

(p=0.000). AF A GHA =
(11.5%)= “EbSEaL,
TAAME B35 20%W(16.9), =S 7T

Bl 213k 2Fo] = B THp=0.000)(F4-
¥4-1. FEDAEY] TF

T FTE
AT E BFoR A

1.

25 (21.2%)T0.2 504-59MS ALe EE
ol =71 Ao R Yeht} folg xlolE Bt
71 A 22 ol A
gk Fx7F 508 (42.4%) = 7+

207(70.0), EFQle] argkAiE] 207 (83.3) 2=

2v7y 67(42.9%), 187

o X

wo
o /\}]\—:ﬂ, a1 7o

el (%)



" " N = GRS ERQlargt Total N
W T 7]7:”#‘1] ) 7]:rL ./:\_E] 7]‘:/} (N=453) DAX
Al =1 76(48.7)  53(44.9) 13(43.3)  7(29.2)  4(40.0) 153(45.3) .490

= 80(51.3)  65(55.1) 17(56.7)  17(70.8)  6(60.0) 185(54.7)
A 3041 mlwk o 41(26.3)  34(288)  21(70.0)  5(20.8)  1(10.0) 101(30.2) .000
31-394] 31(19.9) 25(21.2) 6(20.0) 00.0)  4(40.0)  66(19.5)
40-494 33(21.2)  23(19.5) 0(0.0)  6(250)  2(20.0) 64(18.9)
50-5941 17(109)  20(16.9) 0(0.0)  8(33.3)  3(30.0) 48(14.2)
6041 o]AF  34(21.8) 16(13.6) 3(10.00  5(20.8) 0(0.0) 58(17.2)
AFASA & 67(42.9) 6(5.1) 2(6.7) 0(0.0)  1(10.0)  76(22.5) .000
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3.5. dNkAQl EAE A8 olee] TSk
Z1Fa5s HAgH g UEEE AHRY, JjFAamd g wNSsEE At
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EAACE Fo3 2olE B (p=0.000), AH-> 304 H|vkA 298+0.952 2]t
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31-394] 257+0.78 2.2940.67
40-494] 2.66+0.77 2.3240.74
50-594 2.57+0.83 2.19+0.73
604 ©] 2.70+0.84 2.3840.66
SRl 1,000%+1 ]k 2.58+0.78 020 2.2440.73 111
1000t 4ol % 28040.95 9.43+0.78

-2,0007H¢) H] 7+
2,0009F¢] o] A 2.80+0.82 2.31£0.68
WEFE FEFIT) 2.59+0.74 292 2.23+0.60 539
k= 2.70+0.83 2.3240.79
o) o] 4 2.77+0.89 2.3440.70
AFAS T 3.11+0.48 .000 2.61£0.65 .000
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Aol g A H] 2 o] 87t w7 YA wrERo A Aw e By
Attt oA AFAGAA BETE A9 3 Efto A R o] gt Aztbe)
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Al = 155(45.6)  44(389) 217 159(46.6) 40(35.7) 043
= 185(54.4)  69(61.1) 182(53.4)  72(64.3)
1% 304 w] gk 89(26.2) 33(29.2) 569 83(24.3) 39(34.8) 278
31-3941 73(215)  28(24.8) 78(22.9)  23(20.5)
40-494 69(20.3)  24(21.2) 72(21.1)  21(18.8)
50-5941 61(17.9) 13(11.5) 57(16.7) 17(15.2)
604 o] % 48(14.1)  15(13.3) 51(15.0)  12(10.7)
AFAA BT 75(22.1)  34(30.1)  .000 78(22.9) 31(27.7) .000
=T 57(16.8) 8(7.1) 52(15.2)  13(11.6)
A 63(185)  31(27.4) 55(16.1)  39(34.8)
A 59(17.4)  29(25.7) 68(19.9) 20(17.9)
=t 86(25.3)  11(9.7) 88(25.8) 9(8.0)
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3.7 YA} ghEo] K
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4 E 2(250) 2(167) 12(462) 93(425) 3(33.3) 112(40.9) 285
] 6(75.0) 10(83.3) 14(53.8) 126(57.5) 6(66.7) 162(59.1)
A% 3041wk 3(375) 3(25.0) 6(231) 61(279) 5(556) 78(285) .373
31-394] 1125) 2167 7269 48(21.9) 1(11.1) 59(21.5)
4049 3(375)  000.0) 3(115) 43(196) 1(11.1) 50(18.2)
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6041 o] 000.0) 2(167) 3(115) 32(146)  0(0.0) 37(135)
AFAYq F 3(375) 3(25.0) 9(34.6) 49(22.4) 3(3.33) 69(25.2) .680
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Abstract

A Study on the Dental Service Statifation of
Cityizens in Deajeon.

Bo- Kyun Sung
Department of Medical equipment. Vision College, Jeon ju 560—760, Korea

Key words : Dental Service, Statifation

This study reached the following conclusions as a result of carrying out the
questionnaire survey of self-descriptions for the satisfaction after the citizens of Daejon
uses the dental clinics, in order to identify the factors of satisfaction to the medical
services of such dental clinics to be utilized in the patient management by dental
hygienists, provide the basic data to provide the medical services desired by patients.

1. 43.9% men responded to the facilities and 56.1% women to the atmosphere for the
standards of selection of dental clinics by general characteristic, and the college
graduates or more to the kindness (38.2%), high-school graduates (43.2%) and
middle-school graduates (25.9%) or less to the close distance for the level of educational
attainment (p=0.009), which was meant to have a statistical significance.

2. The execution of reservation system for the dental clinics showed 54.7%, the
reserved time was observed upon the execution of such reservation system, the dental
clinics where they practice such system were 40.6%, and the confirmation methods was
done through the telephone with 62.5%.

3. The experience of fear upon the dental treatment showed 74.6%. The type of fear
showed the machine sound (48.7%) for men and cry of others for women (70.8%) at the
highest. 70% of those under 30 at the age responded to the sharp instruments at the
highest. 83.3% of Yousung-gu showed the highest by responding to the cry of others
for the residential areas. The statistically significant difference was shown in both the
age and residential area (p=0.000).
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4. Women showed higher in the distribution of gender for the sterilization of
instruments for the external satisfaction of dental clinics(p=0.000) and those under 30 at
the age showed the highest with 2.98+0.95(p=0.001). Seo-gu (3.48+0.77) was the highest
for the residential area (p=0.000), and there was statistically significant differences in the
gender, age and residential area.

5. Men showed higher satisfaction than women in the clean state and the statistically
significant differences were shown (p=0.000) at the age as the high satisfaction was
shown for those under 30 at the age (2.35+0.79), those having the income not less than
10 million won and not more than 20 million won (2.43+0.78), and Seo-gu (2.63+0.69) for
the residential area.

6. For the internal satisfaction of dental clinic by users for the medical services in the

dental clinics, 61.1% women responded to no in the ability of solving the inconvenience
in the service process, and showed low ability of solving the inconvenience from 30 at
the age (26.2%) and by responding to Dong-gu (22.1%) for the residential area, showing
statically significant differences(p=0.000). For the re-use of dental clinics, 46.6% men
(p=0.043) for the gender, 24.3% under 30 at the age and 22.9% of Dong-gu for the
residential area responded to the re—use, showing statistically significant differences for
the gender and residential area (p=0.000).

7. The dissatisfaction showed a high rate of 69.5% for the satisfaction to the medical
services of dental clinics. 46.2% men responded to the pain and women to the feeling of
foreign substance for the reason of dissatisfaction while those under 30 at the age
showed 55.6% for others, those between 50 and 59 41.7% for the feeling of foreign
substance. 86.3% carried out the education for cautions after the treatments and most
people turned out that they do not carry out the continuous health management of
mouth as 20.5% responded to that they carry out such health management.
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