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A 2abg]Fe] W AAE ] FM e Ak
A AI2EL 37, oAb 9] <l A3 mE W
oMol mhE-& fstar Y. Aol mAju] A9
olgr X 7k olRo|AEE X852 AdAAF
1742 g8 AbE] AAAH QL AEWT o)
A& == 37de] AbE]Rl 3 ele] w
gt ohefaiAl veld $ ol X B aAua
o] gl & wAE= AHel Sl A3
AF2 Abrahamsson 502 X]3}e]ale] o)k
A e AFdgze] 848 Zxsiglon,
oate] oatag A=rt 3zt FExE Y
G 9dx geloz Fosigy syl
2004V % wrEE 20034 =Rl 777 e =
AH2e) Aol wpaw o2 X do] A EE
124] obg 1217 B3k Qs A7 74
Z4~(DMFT index)x= 37 3.2571& 2000411
o] 3307) 8t mu|aA] ZFAH QA= v)3-(1.4
). ed=-(11)), A2 17)) Sl w3 45
Eos oF 4 Qo etk ohe} 654 o
w019 FATA = 65~744] x9le] A
o 7|4 20008 16.267]¢] ]3] 2003y 0]
120670 2 v 42, ook Fe] T
7c} 7del MAHA R3F ol f2= 2 =l
104 19nte] outExo=z 33 dgls}s
AL, =3l 10 F 492> At 14z v g &)
d= AFE Hdsir] 42 Aoz BaEw
Aem, olEe] AIE WHEIIA %> olfi
AA ] Aule] 2|32 5ol W3t Zx wjFolt
AR e

19801 o] X|FA 8 &4 o] 3A]E]
Ho|lx= EF3l3 Aol 5~6%7F XA Rl
3k FEE AT U Ao FAE] A
IS 7)El= vl e s 2hgsla gla, &
3 AFAABE A7|AY A I AHAE 7]
3= 7H 2 Qcle] & 4 gl7] wi o] o]

§ 2ER] 22aE Fohl: o]F Y

oy

N o.,ﬁﬂ

41r
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T %E g zohiE e X A9 st
FAZ HFEo] oD, walk PjRpe] X2}
FAEL A A 8o gk Eoh 24 FE
N74-& e o33t 7HRA ¢l whE Foll M
ilsﬂrilfloﬂ A FEAF> AFHA| gl A3 A
o] -9} FHgle] oFo|ERE gl o
271744 ekt Ax2 Jepla gl 2=
of ¥kt FEE Wo| 7= AFFES] dRE
o] A7|Hog A3 o8y P& WHEEA] Fela
ABAIZE A A A 8E WA Zsigdehd.
olgst X g xel X#}o)w Mu| g 9o
FAAe 3 A7+ F2 Fey B4
B8 Aoz AFrEe] ghow, 1988 ofrlot
o] ] dFo] AHEo= Dental Fear Survey
(DFS) %2 o|g43le] AAFEE S 3IHA
Ay zel Ags)gele] A7} BarE e
st Ao AL Y AT AAFS] x| 2o B AN
27F x| mA= odgke] I3 Sl A=
79 ddh AAFEEE 23 g IS0

HA A7lel A2E W] A AopE

E 24 4 Ay Ok wEe] pEEefof
& Aol o#3t XAFEE Fol7] fdM=
AT EE fEehs 2clEel el A
shetaiof & A o7} gl
Aw7AA A jzwr)Fe] Xz xel] w3t
A= AR XA Bl W3 T2 A=

ob 2ele TA} AT AT} ol
ke B ATE ATl s AlTA} 23}
2z ole] ABAE o T3 A} A AE )

2. Q1Y B
2.1 At

20074 69 192E 69 30U7H4 o A
Aol AAhshE F -3 13 Asta 23 AR 2

o

2R 83| K| M7 45, 2007

39| A3 oz W e AE o
Aoz HomEEz gl & 3508 Tz
3%l AFAE wE;sle] A7) gr R AR
Fees 3 F s W ow AR

_Lulru =

AFFE PFE FAN7] Yt Klein-
knecht?¢] Dental fear Survey(DFS) Hx=Z o
PETES

DFS Hx+ % 20%3oz FAHgeH 3
237, A4 e TEHEATE I 2
olezm F-F¥e] ot 54 Likert A =& A4
&l 204 (no fear)ol| A} 1003 (Extreme fear)A}
ole] H4-g woln], Eato] 594 olsh= A3}
Aol FESFo] WA 604 o> FEPF
o ek TS

Ashelare] A4 3 e s At
Aste) gAY AF ol g3k o 9ol WIS F2
% 23 F shtolh BARIAINE AR
o] 7149l SHRgE AlFY SataE 5,
Zhatel]l di3t 4] T3> A FALBAMNAE o]
sl d o] © FA)EA B, Getzo
Dental Beliefs Survey(DBS) HxZ A}4-3}o]
AL AL A B e SAT HP AEE o
golol, HBe)Al AB 5 Azhe] w2
olg=oke] FAE FAssH. DBS= F 158
oz FAe] glon] 53 Likert Axd A}
4-3le] 15% (Highly positive belief) ol A} 75%
(Highly negative belief)A}o]e] HpREE B
o7l Hw, F3to] 484 o] A> A ItejAfel o
gk Al g o] oha A . 2] 794
Al g M2 x 2= HP| o FollA
AME-E AFAE 9lgst 108-8tes A

539

on], 54 Likert =& AHg3le] H3 ofy
o 1AM RE v$ 23 5Hor &3
3t 104l M 504 Afele] A4 FExE B
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ButEo 7 ®wolrh

2.3 AeEN 8y

EA 2]+ SPSS 12.0 for WindowsZ- o] 43}
om, Qubq B4 MEyAE AAsele
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S ECPERNE R ERP R TR
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R EEERE EEERE P E PRI EES
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B 1. ZAICHAIRES] UM E4 =21 N(%) F 2.DBS ME
T o= = % = 129! 229l 329l WELS
A Cronbach’ o
Lt 154 474 SHA QTAMEHS HHY 0.700 0.908
of 171 52.6 siX} 25 x2 0.759
gy MYg 529 & 0.741
19M| 0|3} 59 182 Stxle| &g Fo| ZH E2 0.844
20 ~ 20M| 105 323 3= 20| CHh S0i= 0.795
30~ 394 69 212 Sok|| CHEH 112 0.707 0.870 0.930
40 ~ 49K 53 16.3 EZ A R2E2 HE 0.828
50A| OfAb 39 12.0 x| 2=oko| OIKS 95t BAl 0.757
nETE Hotst =S & 0.656
== 0[5} k') 11.7 X|OFR2|0f CHEH X|KE & 0.763 0.804
kS 97 29.8 X2 HSA| XTI AF AFEF AlZ] 0.719
WES 179 55.1 SIRE =5l HE 0.646
CHSHIA o] 4 11 34 S|UNOIX| Rt TE OFE S5 0.659
e
3AbR 9% 292
i o 31 9.5 3.2 DBS YU X|22|MMAL0f| CHst OIS =xep=v DBS M=o 4-44< st
HMEX 2 7.4 QoIgAM
e 39 12.0
s . iy 3.2.2 ANAAYA BIE RARY
7IEHCRE) 3 120 3.2.1 DBS 2¢Y&4 A7) AL g wrEse] A= P ek
% B DBS =] gz 9 gte A A3 = HAF A= (& 3) 3 2o AA 78
182%%0;:;5 ojot gz ;iz (= 2>9} 2th. AA 32 Cronbach’a A4~  Cronbach'a #Al4Xx 0877083, 7+ L9l
200~3008¢l 1[ct %6 6.5 = 0.9300]%131, 7+ 2¢1¥ Cronbach'a Zte]  Cronbach’a Zko] 0.6 o|Aoz =2 AFHwE
300~ 40082 0|2k 5 16.9 0.6014 02 - AHEE HFIAA wA]  Seleigleh A Aol Hgh stEEe] 7 &
. 403%%#0@ 5 18.2 s W sholsllo). 915¢] Cronbach'a A4 21291 0.894, 2
JDHH?’;;;LQ 17 50 DBS #= 7} 29152 Cronbach'a A= 291 0.7580|% vl B A=} X|}9] A Afel| = 3t
iz st 65 200 Aleel 0908, #1229l 0870, #1329l AFHE AL EAse=d Az f-848 a3}
=S0Ict 128 394 08040]19e}. FA A A zhe)atel] djF AFEE ok
HZ5HR| oot % 30.2
i HZSHR| %ot 17 5.2
AHSE0I7 H 3. RIDISIMAL BISE 20124
oet® x|z 98l 48 14.7
=xx2 7 218 TYLUE 122l 292l tE=
£X0| =7 of 19 60.3 Cronbach” «
7|E} 10 31 A2 = S28 8 (fH 0.884 0.894
xo2E =251 X2 HME| 0.887
ME*E(59% Olot) 204 62.8 X2 & ZE3 FolAlst MY 0.781 0.877
NE (G0 0|4 121 372 X2 = SBHAS 5|4 2 0.703
SIS IH 0.764 0.758
MNEH RIZER} MY 0.792
CH7|A| 2 2 0.764
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3.3 Adutd = U x| ato|AEeHol o} 3.1 9wty S4E X
e &8% dubs EAe] mE Fxe] Hol= (& 4
o} Zoh Aol wpE FE b oz}
B 4. LUHM EMO| ME SE
Tz = M=+SD T/F
M 4,403
Lt 47.38+17.57
0q 56.31 £18.69
o4y 0.537
19M| 0|3} 51.17+£20.35
20~ 29| 52.50+17.95
30~ 39AM| 54.20+17.63
40~ 49K 51.75+18.18
50AM| O| Ak 49.00+20.83
neTE 0.100
== 0|3} 50.79+21.79
NES 52.54+19.90
HIES 51.19+17.51
CHSH2IAH O] Ak 50.73+16.55
o 0.240
S|AR 52.97 £16.90
Ard e 49.45+20.10
MEZ 53.33+15.24
= 52.72+22.04
S 52.06+19.59
J|EHRA]) 50.64 +18.52
TH ¢ 2.574
1002+ 0|2k 45.67+20.26
100 ~2002+2] O]at 53.79420.70
200 ~3008+2 0|2k 53.85+17.77
300~ 4008+2! 0|8k 55.40+16.77
4000+ O|AH 49.98+16.41
M T LAY 4.882%
s HZUsICH 42.00+18.49
H25iCtH 47.15+16.95
HE0|C} 52.23+17.45
aRACCi NI 54.82+19.72
O oA 4Lt 64.12+19.88
x| 2201 4.088%
o™ X =2E 2I5H 46.63+19.59
ESNIN I 54.03+19.97
E=0| WA 1 53.45+18.17
7|E} 37.60+20.92

BtEAIA WSS A - M7H M4z, 2007

A vehgew, EAHcz® {o5A e
ek (p>0.01). g @A FHA N 27k
FEPF FEIF B e, AFuERe]§
2 FAA BN FEIF /M wohow, B
Hozw FosA deldth(p<0.01). A%
30 ~394)7} 2.71+0.882 TE7} 7} w9t

504 o]Abe] 2.45+1.04% 7} yrerom %ﬁn
Moz fo8A] AUHp>0.05). TE55Eol
My aFo] FEIF 7 Boha gL A
2o, 7}A1421e 300 ~400u]qte] ZE7} 7HA
wen, Aoz vE fo3hA Uk

p>0.05).
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3.3.2 Ao EYEE TZ

Ak $chol E FxE G Dot Ak
ASpREAI N FEEEs 2R g
S Ansh ARE F8% Ads)Fe] At
7 F93 Aele] ¥4 ghchuet BARoR
S e FE7 vebseH(p<0.01). A=
EFAYETE BEAY0 A A9 9
A Bk R ek ARl AE ek

A wkal Al ek aivrm w7 ek

fr > de

5

=3 FHel FEAY LT T B2
Ae 52 497k 284 e A ur ¥
ehgor], EAMeRE f2lakale(p<0.05).

B 5 XlTlo|SYEjo wE 3=
T= T = N(%) M=+ SD T/F
R YA ZHRE 3.098™
Bt 208(64.0) 54.46+17.82
=t olgl 117(36.0) 47.85+19.45
WEO|2 HAN 0.347
Ha|s 225(69.2) 51.84419.21
SHe 100(30.8) 52.62+17.52
R M ERT [ (X2 H]) 4.022*
X 2H|=Qs 225(69.2) 54.80+18.46
X BHZE Q5K %2 100(30.8) 4597+17.81
o {pnik=d= 1.053
o 151(46.5) 53.25+19.81
ot @ 174(53.5) 51.06+17.64
PIPERSEES -1.568
o 52(16.0) 48.37+19.82
o 273(84.0) 52.79+18.41
A= Al SSEEHRF 4.690™
o 284(87.4) 53.87+18.21
o 41(12.6) 39.68+17.36
=AM ZERF 4.016™
o 131(40.3) 57.03+18.94
ol 194(59.7) 48.74+17.79
FHol EZHERTF 2.316*
of 272(83.7) 53.13+18.55
ol 53(16.3) 46.68+18.61

¥ <0.01

*p<0.01, *p<0.05
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3.4 AIOIAF M2l E S RIDS A TS E
3.4.1 U3 549 RN YL

Y RPN BEE
=46 wE A3ex AF o} 3

B 6. U EMO| w2 Xoe|Al ME|=2} XL MAl 2SS
— | okl AL AlE= X| 2P| HAL OHEE
T2 T e e R A A e
A 0.587 -0.634
= 37.49+10.60 31.21+6.65
0 38.23+11.80 31.69+6.86
ojg4 2.647% 1.463
194 0|5t 34.46+13.29 31.78+7.41
20 ~ 29K 39.3748.50 30.26+5.96
30~ 39A 39.65+18.43 31.74+6.23
40 ~ 49M| 36.11+11.76 32.09+7.34
50M| O] Ak 38.31+13.94 32.90+7.58
nesEs 2.624 0.370
== 0|3} 36.32+15.05 31.55+8.75
InES 35.74+12.36 31.75+6.38
WES 36.4449.41 31.19+6.49
CHEHIA O|AF 36.82+11.14 33.09+6.88
=l 1.614 1.340
3L 40.00+10.22 30.23+6.24
xhod of 36.46+14.13 32.84+8.11
MEA| 40.3449.77 31.75+9.80
ESE 36.99+11.82 32.33+6.65
Sl 36.10+11.39 31.29+6.95
7|EF2Z]) 37.95+10.58 32.77+6.19
TH ¢ 1.055 0.780
1008kg) 0|t 36.69+13.45 31.04+8.12
100~2002+2] ]at 37.44+12.85 32.59+7.38
200~3000+g O|ot 37.31+10.15 30.87+5.61
300~ 4000+ O|at 40.31+10.07 31.33+5.56
40008 O|AH 36.4949.51 31.25+7.29
SR T2 ALEH 1.437 0.709
e Hzsict 36.82415.67 31.23+10.29
AZ5IC} 37.71+11.03 30.97+7.08
2Eo|C} 36.75+10.67 30.20+6.71
ALK %o} 38.74410.69 30.83+5.98
o HASHK| %o} 431141377 31.59+5.90
X2 0|S 3.285* 0.992
o X 2E 95l 33.98+12.19 31.98+8.15
ESNRED 40.4949.30 32.08+6.02
E=0| A o 37.85+10.92 31.27+6.59
7|E} 38.70+19.72 28.50+7.63

*<0.05

o

A A M7 H4Z, 2007

AL SR (& 6)3 A 2| FejAL A1F]
oA 7L Aatne AlE=sb A Ve
o BAMo R o5k Ak T(p>0.05),
B 194 ofstell A 74} w7 epden F
Aoz ® F93tH(p<0.05). ZE&FFE
FEANAM. 2§ A i Aol TS
4005HS1 o)At A H|skejap A F =7t ZpAk 0k
ot BAH2E folshAl dokek(p>0.05).
2ol & A AsE AT B
AMez Fola A et a(p<0.05), 3
A7 Bgeldrt Mg wskan At
Al gzt 7P 9 depded BAHe=
el Aol B 4§l (p>0.05). AT

=
T

+

S

i)

+
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A7 Aubd o g ARELE A3 Al

: o2 oA dsket
R R PR S0 PER S AP N PR S
Zx7b B deban A 504 o)Akl A
M we Aoz vepdon $AMoR fo

3L
2 A p>0.05). ESFF HEhd o)A
ol A, A4 zkedgdol. 7HA4%1- 100 ~200%F

g vutell A A AAL st T w3k
b EAMoz- S84 deHp>005). A
ol K F A A5E AL BAML
2 foa ¥ vhehdan(p<0.05). #4477
AR wElSh A Fotert EAMe=
o3 Aol 2 5 YTHp>0.05).

E 7. XAoto| SEHol HE X|DpelAl MBI 2} X LAMAL SE
o AN I AGADA BBE
M= SD T/F M£SD T/F
X D2 A|ZHECH 6.511% -1.759
2oty 40.75+10.11 30.94+6.16
=t ofgl 32.78+11.42 32.39+7.63
ME0|E HaM -3.162% 1.005
2|8 36.58+11.91 31.7246.95
25t 40.8049.01 30.90+6.28
NRYSEVIESCELIN 5.731% -1132
X 2H| =Q8t 40.16 +10.34 31.18+6.51
X 2H| =Q8}K ¥ 32.76+11.58 32.10+7.26
N =E= 0.730 3.153%
of 37.39+11.86 32.72+46.84
ol 38.30+10.72 30.38+6.50
XMo|HrRe2 2477 1.185
of 34.37+12.41 32.48+8.08
ol 38.55+10.92 31.27+6.47
X2 A EZZESZ 4.700% -1.187
of 38.96+10.79 31.30+6.55
ol 30.37+11.67 32.63+8.00
=AM O 87T 4.951% -0.734
of 41.51+10.64 31.13+6.32
ol 35.43+11.02 32.69+7.03
FHO| EZASRET 3.314% -1.906
of 38.78+10.87 31.15+6.63
ol 33.26+12.15 33.08+7.12

*p<0.01, *p<0.05
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3.4.2 Ao EYEE AHYN HF
T Y ARAEA SR

A gol g e At AlF = P A3}
AL RS E= (& 7)3 Foh 2|3} A E =
AR zbe] REEA] v 7 B
Moz fo3H =7 vebgtem (p<0.01), &
Bolgye e Held A4} BAdoz &
)3 BHTHP<001). AAE7]) oA 7
=97b o84 gebel A/ AR s A
b BEARez foeA w4 dEwa
(p<0.01), A7} 3= 5ol AlF =7}
) AR BARes eaAs skl
tH(p>0.05). A& A B2, 29A ul3
273, FHel EZAFA 27 BZ=7]3F o)
A A7 BARE fosA w4 drebd
Hp<0.01). st A9 YL Bt == w33
shgrol e BAH o= Sl vehedon
(p<0.01), ZA|347}F Q= 7497 238A] &

=

& Algro) (23304 ola}) 48.9%% k.

3.5 %i’éE | L2 Al 2EAM B[~

E Axol wE MU aE (& 99} F
o ?l?%vgz o] Bt Ante]l w2 Awn
o A AL A mo} A ANAYAF Tt
A vehded, BAMez: XA Al
oM ut f-2]3}A] vebdeh(p<0.05).

A B 20 FE gl A 3ol gl o] At
A= <& 10)3 v pearson AIHA|E
WA A A9 AL vt == 2] ke A A
Fmoh FEeAM 2] AReAE e 9
ow, EAXM o= §o5HA ehdel(p<0.01)
(p<0.05). AL} AZ moll M= T2, 2|5
743, B9 A, FHAESAHANAM &
o] A ZF Yeht s SAM 2 R8sl
(p<001). 53] Fxol 7M w2 AAIAE
Ho|3 et FE AXEFAY. B nt

P

o{-;]

A eS| R M7R AM4Z, 2007 547
H o ZE MO 0HE RDQIAl MR E W RIIDAMAL OHEE
2%
S =5
L N by T P
x| Zp| A} Al2|E 35.36+11.07 42.13419.28 5.476 0.001
X| IFQ| AA} OFEE 31.89+ 6.97 3075+ 6.33 1.468 0.143
I M+SD: 52.08+18.68
3.6 ZHQOI AkZtabH|
E 10. X|Mu|ae} S= A X|0| SSEfS| ArmbtA
T 2 AIQMAF OFEE X[ 2R AL AR = = ANESZY ESo4H n134d
R DI MA}F OtEE 1
R TpQ| A} AlR|E -0.342% 1
Zx -0.136* 0.468* 1
X1 E=HE 0.013 0.292% 0.341% 1
SN 0 ZY -0.008 0.316* 0.214* 0.365™ 1
ZH{o| EXAT -0.062 0.233* 0.159% 0.285% 0.170%

& A$-Hr) BEEr) 29k 73, FH¢ ESAYEY AHE5HYe B
skAntH A Fol B85 ofo] At
3.4.3 NHAN VTG NAYPA As vz FAH4ezx §esdg
nsT (p<0.01). B¢k w73 Fwe 237
Ao Ab Al o} AL e (& 3 ATRIAE Vel BAHo= §-o)3)
8) I} Zch. AT A} AlF5Fe] HHF2 3788 JrH(p<0.01).
o] ar, AT FF 2 Ao (F3 474 o]3})
81.8%. P& Abgho| (3§ 484 o|Ab) 182%%
ol A #9AYAL BhE s 2 314609, THE
=7} B Ao (¥ 31 oAb 51.1%. ¢
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Abstract

Relation between the degree of dental service on
dental service provider and dental fear

Sung Hee Jun, Myung Hee Jung
Dept. of Dental Hygiene, Daegu health College

Key words: Dental fear, Dental hygienists satisfaction, Dental services
Objectives: This study was conducted to know dental service and fear after research on relia-
bility on dentists and satisfaction on dental hygienists.
Methods: This study was conducted by the 325 persons who had the experience of visiting
dental medical institution. Statistical analysis was conducted using the SPSS 12.0
with T-test, ANOVA and correlation. The obtained results were as follows;

Results:

1. Internal consistency of Dental Beliefs Survey(DBS) and dental hygienists satisfaction question-
naire factors were 0.758~0.908(Cronbach’ alpha). And the Cronbach’ alpha’s coefficients of
the all subscales were more than 0.6. So high reliability and validity were identified.

2. As result of analysing fear from general feature, the men feel more fear than women and more
fear was felt in the case of having worse teeth status. Fear was higher in case of visiting to den-
tal clinic than in case of visiting dental clinic for precaution. And that was statistically related.

3. Dental fear was higher in the case of having the past pain experience, insufficient anesthesia
experience, experience of seeing other persons pain and this was statistically related(P<0.01)(P<
0.05).

4. Average of reliability on dentists was 37.9, person who has high reliability was 81.8%, person
who has low reliability was 18.2%, average of satisfaction on dental hygienists was
31.5%(Satisfaction on dental hygienists was 51.1% and dissatisfaction on dental hygienists was
48.9%).

5. Higher dentists reliability and satisfaction on dental hygienists has lower fear considering gen-

eral feature and dental clinic use behavior but person who has the dental clinic to go regularly

A A M7 H4Z, 2007 553
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has higher dentists reliability and satisfaction on dental hygienists where, however, fear was not
low.

6. As result of analyzing correlation between dental service and dental clinic use behavior, satis-
faction on dental hygienists was negatively related to reliability on dentists and fear. And, relia-
bility on dentists was positively related to fear, pain experience in dental clinic, incomplete
anesthesia experience, near person pain experience(experience on seeing person in pain), which

were statistically related(p<0.01).

Conclusions: In relation to general features and reliability on dentists and satisfaction on dental
hygienists caused by dental clinic use behavior, dental fear was decreased when reliability and satis-
faction are higher. Group with low dental fear had higher reliability on dentists and satisfaction on
dental hygienists than group with high dental fear but only reliability on dentists was statistically
related(p<0.05).
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